SJEU6006                                                                                                    1502515

	Personal Evaluation – to support your academic progress, we are interested to read your own assessment of this work as a measure of your own effort and in order that we may comment on your strengths and weaknesses.

	What do you consider are the best aspects of this piece of work?    

	my service, even though I had to keep reminding myself that it only needed to work on paper and not real life, I also belive that I researched well for this subject.

	Which aspects do you consider could have been improved in this piece of work?

	Critically analysing the approaches, and threading Policy Theory and Practice through the essay.

	What have you found most satisfying whilst undertaking this submission?

	I have really enjoyed learning about PCP so much so that I would like to continue learning about the approaches in the future (after graduation) and apply them in my future profession (if I get there).



Design a person-centred service for vulnerable children. Include a critical evaluation of different types of person-centred planning.
Gani (2014) highlights that the European Convention on Human Rights 1953, was developed to equally protect the freedoms and rights, of all citizens residing in the countries belonging to the Council of Europe. Citizens Advice (2018) and Gani (2014) indicated that the Convention became the foundations of many UK legislations, including the United Nations Convention on the Rights of the Child (UNCRC), adopted by the UK in 1990 (UK Government 2006; Unicef, 2010; Children’s Rights in Wales, 2017), and the Human Rights Act 1998 (UK Government 1998; Gani, 2014). Unicef (2010); and Children’s Rights Alliance for England (CRAE) (2018) explained that the articles presented within the UNCRC, mimic those in the Human Rights Act 1998. However, Unicef (2010) highlighted that the United Nations proclaimed, “childhood is entitled to special care and assistance” (pp.3), therefore additional articles within the UNCRC, provide children with greater support and protection. 
The UK Government (2006) indicated that the UNCRC (Unicef, 2010) and Human Rights Act 1998 (UK Government, 2006) were developed to ensure that individuals rights were supported and respected. With articles such as, the right to, life; freedom of expression; liberty; education; and not to be discriminated against, being present within both pieces of legislation, to protect the rights of individuals. However, Hutton (2000) explains that for vulnerable people, having their basic human rights met is not always easy.
The aim of this essay is to explore the concept of Person-Centred Planning (PCP), to develop an understanding of the origins of PCP, in addition to highlighting its use in supporting vulnerable individuals. Arora,  Shah, Chaturvedi, and Gupta (2015) explain that many factors contribute to being recognised as vulnerable; being vulnerable is a relative state that can vary between, seeming to cope with difficult situations and total helplessness. Arora, et al (2015) further discuss that a child is considered vulnerable, when faced with different forms of deprivation; parental care, education; having their basic needs met; poverty; experience any form of abuse, physical or mental health issue. The national Assembly for Wales (2001) note that any other factor, present within the Common Assessment Frame Work are also considered, as indicators of vulnerability. With this being said, Debenham (2018) expressed that following the publication of the, Valuing People white paper, in 2001, the UK government became interested in promoting PCP as an approach to be used, by that local authorities to improve the lives of vulnerable individuals.

Forest et al note, that the phrase Person Centred Planning (PCP), is a simple but clear three-word term, which describes an approach used by facilitators to assist with effectively supporting individuals, by placing them at the centre of all planning, regarding their lives (cited in Falvey, Forest, Pearpoint, and Rosenberg, 1997, pp. 68). Debenham (2018) explains that PCP should be used as a tool to empower people who require support, to live as independently as possible, in addition to achieving equality. Smull and Harrison (2016) also refer to PCP as a tool, to be used to discover an individual’s, life desires, a tool that when used correctly can result in developing ways to enable the individual, to live as they wish.

The Joseph Roundtree Foundation (JRF) (2006) explain that in order for PCP to be effective non-professional involvement from family and friends is encouraged. Forest et al (sited in Falvey, et al, 1997, pp. 68); and Sanderson (2000), also place great emphasis on the participation of family and friends during PCP, and highlight that PCP requires commitment from those closest to the person at the centre of the planning. Sanderson (2000) further explains that gaining assurance from family, friends, and professionals, to ensure that they will be actively involved with the process for as long, as they are required is essential, to understand what is important to the individual, and how their needs and wishes can be facilitated at present, and in the future. 

Orentlicher, (2011) stated that PCP developed from searching for new ways to support people with disabilities, and introduced approaches to ensure that their voice would be heard. The importance of individual voice can be traced back to the work of Carl Rogers (1958), and his approaches to client-centred psychotherapy (cited in, Wilkins, 2016, pp. 18). As Wilkins (2016) highlights, according to Rogers, the only person who should guide an individual’s life, is the individual themselves.  O’Brien and O’Brien (2000); and Orentlicher (2011) highlight, that the ideology of PCP, originated during late 1970’s, in North America, with the aim to alter society’s attitude, towards people with disabilities. PCP stemmed from the work carried out by individuals, who shared a passion for understanding, and teaching service providers, about normalization (O’Brien and O’Brien, 2000). The Disability Action Centre (2018) explained that the principle of normalization was to enable people with disabilities to receive the same level of acceptance within society, as its mainstream members.

O’Brien and O’Brien (2000) highlighted that during 1979 the concept of PCP spread to Britain, enabling cross-national interactions to take place and extending the perspectives and skills used in PCP.  However, as noted by Jaeger and Bowman (2005), it was during this time, that the predominant model for disability, was the medical model meaning individuals were defined by their disability. Scope (2017) elucidated that the medical model focused on what was 'wrong' with the person, and not the needs of the person, it reduced potential, and led to people losing control, independence, and choice over their own lives. Additionally, The JRF (2006) explained that during this time, it was the family, or professionals who would decide how the individual should live, and determine what care and support they would receive, with decisions being made based on the analysis of others, and irrespective of the individuals wishes.

Nevertheless, Wehmeyer, Argan and Hughes (1998) express, that over time societies attitude towards disability has changed significantly, and disability is no longer seen as a defect. Scope (2017) highlights that society began to embrace the social model of disability, which explores ways to remove the barriers restricting participation. Wehmeyer, et al (1998) further discuss that in the most part society has accepted that people with disabilities, or additional support needs can thrive with the relevant adaptations and support to thrive in life. However, Sanderson (2000) argues, that in comparison to the majority of society, many people whom require support, continue to possess little power in choice.

Parley (2001) explains that PCP is used to intentionally transport power towards the individual, which helps them reclaim the liberties that many take for granted. Sanderson (2000) further discusses that PCP approaches can be used to restore the balance of power and enhance citizen participation. Arnstiein (1969) explains, that citizen participation is extensively varied, due to the quantity of power held by an individual; and indicates that redistributing power to those who are marginalised by their limitations, enables them to take control of their lives, and participate as, and how they wish within society. Forest et al, promote the importance of empowering individuals through focused, and structured planning, as it could be the difference between wanting, and achieving, better life outcomes (cited in Falvey et al, 1997, pp. 68). JRF (2006) highlighted that, with various approaches in place to support the needs, and wishes of individuals, PCP is becoming foundations of empowerment. 

The additional purpose of this essay is to develop a person-centred service to support a group of vulnerable children; the children of prisoners; an evaluation of the service, will highlight the relevance of PCP, in supporting these children. Orentlicher (2001), elucidated that PCP can be used to minimize segregation, and social isolation, by providing opportunities to maintain and develop friendships; to support and enhance competencies, and embrace community relations. Murphey and Mae-Cooper (2015) explain, that research demonstrates a link between parental imprisonment and children experiencing troubles at school, and developing health and behavioural problems; which can extend into adulthood. However, Boswell and Wedge (2002); and Murphey and Mae-Cooper (2015) highlight, that research shows, establishing services to enhance family relationships, is mutually beneficial to all parties. Additionally, The British Broadcasting Company (2016) reported that according to Prison Minister Selous, the reoffending rates of prisoners decreased, when they were enabled to maintain good family relationships.  With, Murphey and Mae-Cooper (2015) further elucidating, that increasing communication between prisoners and their families, and making visits to prisons more child-friendly, can improve the negative effects implicitly placed on the children of prisoners, during this time of separation. 

Murphy and Mae-Cooper (2015) highlight, that to date, there is little research surrounding the impact of services used to support the children of prisoners. However, studies show that reducing the stigma; maintain family bonds; and supporting the developmental needs of the child, can minimise the negative effects underhandedly imposed upon the child. It is for the reasons previously enlisted that the use of PCP would benefit children experiencing parental imprisonment. Sanderson (2000) explains that the PCP process focuses on continual listening, and learning about individual’s needs and wishes, to enable a strategy to be created in order to support them in education, society, and enhancing their personal well-being. Areas which Murphey and Mae-Cooper (2015); Boswell and Wedge (2002) indicate, are negatively impacted by parental imprisonment. 

Oxfordshire County Council (OCC) (2014) highlighted that an increased use of PCP enabled facilitators to; recognize, and implement children’s learning styles; develop and maintain relationships; increased participation in community-based activities; and enhanced the use of voice to express, needs and wishes. Save the Children, 1989; Boswell and Wedge, (2002); and Murphy and Mae-Cooper (2015), state that in many cases the areas previously listed, can prove difficult for a number of prisoner’s children, therefore indicating a need for holistic services to support the children of prisoners.

In 2017 Barnardo’s estimated that around two-hundred thousand children throughout England and Wales, are impacted by parental imprisonment each year. Robertson (2007) argues that the effects, inadvertently placed upon the children of prisoners, can result in their needs, rights and best interests being overlooked. Even though, Unicef (2010) state, that under the UNCRC, all children should be protected from discrimination or punishment, due to the activities or status, of their parents, (pp.4). Murray, Farrington, and Sekol, (2012) highlight, that there are a multitude of areas in a child’s life that can be negatively affected, following the imprisonment of a parent. With Murray, Joseph, and Farrington (2005) noting some of these as, the development or increase of emotional and behavioural problems; troubles at school including truanting; diminished social interactions; and facing heightened tensions within the family home. Furthermore, Boswell and Wedge (2002); in addition to Murphey and Mae-Cooper (2015) explain, that children with imprisoned parents are more likely to experience prejudices from society, due to their close association with a criminal, and experience an increased risk of community isolation, and exclusion. 

Robertson (2007) argues, that the lack of consideration given to these children during the criminal justice process, can actively damage their immediate, and future well-being. Murray, et al (2012) note, that although the impact of parental imprisonment is different for each child, discovering and supporting a child’s individual needs and wishes, would place them at the heart of strategies, aimed to improve their current, and future experiences. Furthermore, Murphy and Mae-Cooper (2015) suggest that promoting awareness of parental imprisonment, would also help reduce the stigma related to imprisonment; and assist with reducing the negative, and traumatic effects inflicted, upon these vulnerable children. Following the introduction of the Social Services and Well-being (Wales) Act 2014 (Welsh Government, 2014), all local authorities had to ensure that families of prisoners were enabled, to access the relevant care and support required, to meet their needs during the prisoners absence. However, Barnardo’s (2013) explains that in the most part, many services in place to support the children of prisoners, do not engage with the whole child; school, community; or home. 
In 2010 Barnardo’s (2013) carried out two, yearlong pilot services titled, empowering the Children of Offenders (ECHO); to discover how the children and families of prisoners, can be effectively supported within the community. As noted by Barnardo’s (2013) the “Working with children, with a parent in prison” report identified that, developing support services regarding housing, income, health and social issues, significantly impacted upon the lives of the children, and parents they were working with. Additionally, Barnardo’s (2013) distinguished, that families who cooperatively took part, in regular meetings to develop present and future support plans, seen improvements in school attendance; well-being; behaviour; and home life. The findings published with the review (Barnardo’s, 2013), provided a coherent rationale for designing a person-centred service, to support the children, and families of prisoners, by highlight the importance liaising closely with families, and basing support plans around their, needs and wishes; for this reason, ECHO provided the foundations for developing, From The Inside Out (FTIO). 
FTIO is a service based in and around Swansea, home to Her Majesties (HM) Prison Swansea (HM Prison Service, 2018), FTIO has been created to support the children, families, and parent, when imprisonment has been decided; and has two compulsory stages to determine the support required by the family. The service is designed to enhance family connections, as Lord Woolf highlights, that improved family relationships, can assist with prisoner rehabilitation (cited in Day, Hewson and Spiropoulos, 2015, pp 21). The service will make connections between the children of prisoners and the education sector, as Save the Children (1989) note, there is no legal requirement to inform a child’s school, regarding the residential status of a parent. Even though Murphey and Mae-Cooper (2015); Morgan, Leeson and Dillon (2013) highlight, that parental imprisonment can result in difficult behaviours, diminished educational attainment, and truanting.
 FTIO, is an onsite (prison), and community based service, to provide consistent support to all parties. All Family Centres within the Swansea area, will be allocated a Lead Professional (LP) to effectively co-ordinate the delivery of FTIO. As described by the Children’s Workforce Development Council (2009) the role of the LP, is to ensure that the support needs of the family are regularly reviewed, in addition to identifying and involving additional services to support the needs of the family. The LP will be provided with additional Key Workers (KW), to provide frontline support to the families (Ceredigion Social Services Department, (CSSD) 2009), Areas experiencing higher levels of deprivation will obtain more KW, as Murphey and Mae-Cooper (2015) note that criminality and imprisonment rates increase, with deprivation levels. 
The purpose of FTIO is to enable prisoners to request support for their children. This provides the imprisoned parent with an element of choice regarding the future support of their child, during this difficult time. As Boswell and Wedge (2002) explain, imprisonment does not take away the want, and need to protect a child from the impending difficulties of parental imprisonment. Within two days of obtaining the request a LP will contact the child’s carer, to disclose the support available from the team, which initiates the first stage of support. Barnardo’s (2013) highlights the importance of early intervention with regards to supporting the family of prisoners, as within the early days of imprisonment, many families experience anxieties regarding the prisoner; prison life; how they will adapt and cope with their partner being away; and how to successfully support their children. Murphey and Mae-Cooper (2015) indicate, that in many cases those experiencing the impact of imprisonment can be reluctant, or dismissive, in accepting the support of professionals, which can pose as a problem for the FTIO team. However, requesting this support will be available throughout the duration of their sentence.
If the service is accepted by the family, a designated KW will meet with the primary care giver, by the fourth day of imprisonment. CSSD (2009) highlight that the role of the KW is to identify the needs of the family through assessments, and to consider their needs and views when developing support plans. Developing One-Page Profiles (OPP) (Helen Sanderson Associates (HSA), 2018), and Making Action Plans (MAP) (Flavey et al, 2003), are PCP approaches used by FTIO to develop support for the families. HSA (2018) notes that OPP provide a concise image of the individual, and explains that gaining information under the following headings, “What people appreciate about me, What’s important to me and How best to support me” (para, 2), enables support to developed, by simply understanding what is truly important in the person’s life. HSA (2018) indicates that the simplicity of the approach allows for amendments to be made, reflecting changing aspirations, and circumstances. Additionally, the LP will contact the child’s school, and relevant professionals, to divulge necessary information regarding the child’s situation. Resources will then be delivered to relevant personnel, highlighting the possible effects of imprisonment, and strategies which could be useful, for supporting the child. 
Stage two of the service includes three vital components which would be completed by the fourth week of imprisonment; to discover how the needs and wishes of the child can be facilitated. Firstly, Meeting the imprisoned parent, enables the KW to determine how the parent can support the child, away from home, in addition to creating their individual OPP. Secondly, getting to know the child enables the KW to discover how parental imprisonment has effected them; developing their OPP at this stage determines, where they need support. Thirdly, MAP will take place during a group visiting session with relevant members, which will be used to support the child throughout the duration of the parent’s sentence. 
Pearpoint, et al (cited in Flavel et al, 2003, pp 70) explain that MAPs help to identify and direct individuals, when they are lost or confused and are ideally used with new service users. Sanderson (2000) highlights, that exploring an individual’s past; discovering their nightmares; and dreams with MAPs, enables a clear picture of the individual to be obtained, which is then uses to establish how they can reach their desired future. However, Pearpoint et al (sited in Flavel et al, 2003, pp70) highlights that for some, reliving the past can be difficult, and suggests that in these cases the use of Planning Alternative Tomorrows with Hope (PATH), would be more appropriate, as they focus on the present and future of individual. With this being said, Murphey and Mae-Cooper (2015) discuss, that for many prisoner’s children, Adverse Childhood Experiences have imposed upon their childhood. Murphey and Mae-Cooper (2015) further highlight, that discussing these experience, could be the first steps in preparing for the future, and the reason why MAP’s are used by FTIO, to facilitate the needs and wishes of prisoner’s children.   
Following the second stage of support development, weekly dropping sessions at the family-centre, school, and prison will be scheduled, to monitor, change or discuss support plans. FTIO, provides an additional services time table, which enables the families of prisoners to attend sessions within the family-centre to enhance social interaction. As Barnardo’s (2013) highlighted, for families from the ECHO service, structured interactions, enabled friendships to develop, and reduced exclusion. Activities within a child-friendly visiting room of the prison, have also been developed, in accordance with the recommendations made by Lord Woolf who stated that prison services need to be adapted, to enhance family relationships (Sited in Day et al, 2015, pp 21). It is from these additional services that continued support is provided until the family is ready, to with draw from the service.
To conclude through the use of one-page profiles and PATH it is evident that PCP can be used to develop strategies, to support the children of prisoners. Developing a service such as FTIO supports Sanderson’s (2000) notion, of using PCP to support a wide range of individuals, and not just those with disabilities, who it was theoretically designed for. The increasing use of PCP has proven to enhance relationships, educational attainment, and community participation, as noted by OCC (2014). The Welsh Government (2018) further highlights, that the newly developed Additional Learning Needs (ALN) Transformation Programme, focuses on the needs, wishes, feeling and views of those with ALN, to improve the planning and delivery of support. Therefore, the Welsh Government (2018) indicated that PCP and working, will be at the heart of education, and an approach widely used in the future. 
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