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Introduction:
Mr. Ahmed is a 68-year-old man, who has suffered from a stroke. This report will discuss effective methods of communication and why it is important. The importance of good administrative skills within the professional practice of providing care to Mr. Ahmed. This will involve exploring record keeping, legislation and policy frameworks. I will also look at the importance of working within an integrated team, in terms of providing care for Mr. Ahmed. Examining strategies for addressing and overcoming common challenges they may encounter working as a multi-agency team.
Mr Ahmed is an elderly man, with English not being his primary language. It has been established that he understands some of the English language but struggles with more complex conversations. It is pivotal that all care and treatments that Mr Ahmed will receive are communicated effectively, as it does not state that he lacks mental capacity. The use of an interpreter may assist as this will eradicate the language barrier.  If plans are not communicated directly to Mr Ahmed, then it should be discussed with his immediate family members (or an advocate). This is to ensure that the care provided is lawful under the Care Act 2014. This would be following the exchange model of assessment, whereby decisions are made on a collaborative basis, involving all who are providing care or information that would assist in his assessment.  Effective means of communication in terms of Mr Ahmed would be 


In accordance with the Equality Act 2010 it is imperative to communicate with Mr Ahmed and his family members as he is protected under the Equality Act due to numerous factors including his age and health conditions. If communication is not effective an accusation of perceptive discrimination can be made.
