WriteDraft 1-TEEL

Communication in the workplace is important because it help's the workers engage with each other. Clear communication between workers, from management down to staff improves understanding tasks, increases chances of hitting targets, improves efficiency, and customer satisfaction. Poor communication affects staff morale, workers do not know what they are doing hence guess more to achieve their goals.
Therefore, achieving effective communication helps stop expensive mistakes, improves work output and helps workers wanting to come to work because the task at hand becomes clearer.
