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[bookmark: _Toc23811164]Introduction

For this report, I am planning to prepare an analysis of current academic and employability skills. For this part of the work, I will use my Personal Development Plan (PDP) and my SWOT as a tool to identify areas for improvement. In this work, I will discuss my strengths, weaknesses, opportunities, and threats in an action plan that relates to my future career.
Moreover, one of the most crucial and interesting thoughts that this report is giving me, is for me to be able to imagine how far can I reach my potential and achieve my dreams. Personal Development Plan is a field full of values, goal-settings, contexts of my career, my educational level and self-improvement.
Academic skills are tied in with helping me become a progressively compelling student at University level and building up the examination study abilities. Growing these abilities will assist me to make academic progress that mirrors my maximum capacity. Employability skills are a gathering of fundamental capacities that include the improvement of an information base, ability level, and mentality that is progressively essential for achievement in the advanced working environment. A gathering of basic capacities that include the improvement of a learning base, aptitude level and mentality that is progressively important for accomplishment in the advanced work environment.
Employability aptitudes are normally viewed as basic capabilities for some, work positions and thus have gotten essential for a person’s business accomplishment at pretty much any level inside a business domain.
[bookmark: _Toc23809835]
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SWOT

Analyzing the word SWOT, which is a common tool in the professional word to represent past, present, and future position according to my self’s development, I would like to inform you more about my personality and how helpful it could be for something so competitive as the hotel and hospitality industry. SWOT provides what I am doing well and what challenges me and this could help me to be the best version of myself. According to Emet Gurel, 2017 “By conducting an external analysis an organization identifies the critical threats and opportunities in its competitive environment” Thus, a SWOT analysis helps an organization having an in-depth knowledge for the abilities of its employee who is being hired.
	Strengths

· Patient
· Priorities
· Communication skills
· Interpersonal skills
· Creative-Hard working

	Weaknesses

· Irrelated work experience
· Time management
· Network security/IT
· Software Integration


	Opportunities

· Many jobs that give you the right experience
· Chance to work abroad
· Stable income
· Learn how to cooperate with other employees
	Threats

· Expensive lifestyle
· Being unsupported to work facing alone the obstacles
· Making the right amount of money for a well-living life



Finally, SWOT analysis has two dimensions; internal and external (Emet Gurel, 2017). Interior measurement incorporated hierarchical factors additionally qualities and shortcomings, outer measurement incorporates natural factors, likewise openings and dangers.

[bookmark: _Toc23809836][bookmark: _Toc23811166]PERSONAL DEVELOPMENT PLAN 

By saying PDP, which stands for the Personal Development Plan which I can ascertain that is an idea concerning myself I would say that is a plan in which I have to insert the fundamentals to achieve my future goal.
(PDP)
	My major targets?


	Which goals need to happen first?
	When I am planning to make these goals come true?
	What impediments may get into my way?
	How might I improve my odds of meeting my objective?
	Where would I be able to go for help?
	Progress through which I will achieve my (PDP)

	Saving a deposit:
	1. Put aside 10% of my compensation every month in an intriguing account that I cannot touch.

2. Set an objective for the amount I need to save and figure out what extent it will take to get me there.
	I would like to have ten thousand deposit by the age of 22.

	1.Not placing cash into the account.

2. Surprising bills, for example, my laptop broke down.

	1.Get a bank account that I cannot access until 22.

2. Make a standing request that moves cash on payday

3.Speak to an advisor at the bank to get the best account for saving a deposit.
	Bank
Financial advisors
Family
Friends who have gone through the process.
	Follow religiously and step by step the advices which would have given to me.

	
High achieved student “Voyager”:
	
Be patient.
Be addicted to my job requirements,
following the rules that are established by the superiors.
	
By the time that I will be graduated.
	
Lack of motivation.
Lack of knowledge or out of date
A bad CV or application.
	
Keep focused on my assignments and lectures
Take advice from my lecturers.
	
Lecturers
Advisors
Websites
University staff.
	
Obeying the instructions of the university and the lecturers.




[bookmark: _Toc23811167]Skills required for employment in the hospitality industry

Customer Service skills
[bookmark: _Hlk23898096]Customer help is connected to being both positive and proactive. In any occasion, when you are managing a troublesome customer, it is basic to grin, be considerate and stay capable. Then again, on explicit events, it can in like manner be connected to going that extra mile for a guest or a supporter. Remember the more positive the experience you give, the practically certain you are to get incredible analysis – and a conventional tip, too. In order determined by Run Kaufman, (2012), “The customer is always right”. This phrase states that even if an employee is not in a pleasant mood it is his responsibility to behave to each customer decently and be always friendly with everyone despite what is happening inside or outside the environment’s job.
Communication skills
Solid relational abilities are significantly regarded in every industry, yet especially so in neighborliness and the movement business. Consistently, you will oversee people from a combination of establishments, ages, nationalities, and miens, fundamentally that you can bestow in a way that is both clear and reasonable, similarly as illustrative of your supervisor's picture. Starting at now referenced, you need your customers to return, so the ability to collect and create associations can have a significant impact. In accordance with Alison Doyle (2019), “the ability to communicate effectively with superiors, colleagues, and staff is essential, no matter what industry you work in”. Workers in the advanced age must realize how to successfully pass on and get messages face to face just as through telephone, email, and web-based life. Great relational abilities will assist you with getting procured, land advancements, and be a triumph all through your profession.
Language skills
[bookmark: _GoBack]Even though not an objective, language abilities are a gigantic reward in this field since they empower you to talk with a more extensive scope of clients. They are particularly significant in case you must work in the accommodation business segment, where your insight into dialects is useful on an up close and personal, regular reason. According to Donavan Whyte (2016), “Speaking more than one language can improve a person’s job prospects, potentially opening up opportunities for roles in global business”. In any case, a developing number of studies have investigated the psychological impacts of bi-or multilingualism, and a few discoveries recommend that communicating in another dialect can profit individuals' general business abilities.
Being Professional
Most organizations in the convenience business rely upon their customer going up against staff to keep up the reputation of their picture; thus, it's huge that, reliably, you remain exceptionally proficient.
Teamwork Skills
[bookmark: _Hlk23894179][bookmark: _Toc23811168]In accommodation, paying little respect to your job, you will for each situation just ever be one apparatus tooth in significantly greater machine. Despite whether it is inside or outside office, in a bustling kitchen or as a significant part of the bar staff, you ought to have the alternative to participate with other individuals, especially during involved periods. According to Dandi Daley Mackall, 2004 “Experts advise that teamwork can improve productivity 10 to 40 percent”. Meaning that, groups in the working environment are relied upon to be more than the aggregate of individual individuals. That implies colleagues may need to spend as a lot of vitality working at group connections as they will taking care of business
CONCLUSION
Taking everything into consideration, I would like to condense my report which was something that really helped me to realize what my strengths are and how I will be able to use them properly to achieve every goal that I have set. Also, it made me understand how to deal with fears that are concerned into job environment and most important motivated me on how to face my weaknesses, something that really can have a various influence into somebody’s mentality and psychology. Finally, I wholeheartedly believe that if I take advantage of the opportunities that will be given to me forcing my Personal Development Plan as well, I will be able to make my dreams come true.
[bookmark: _Toc23811169]
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