						Yurany Prado-Correa
						yuryprado2156@hotmail.com  
					Mobile: 07951430825

Dear sir/madam

I would like to be considered for the vacancy that is advertised as believe I am the ideal candidate you are seeking to become an effective member of your team.   My skills and abilities meet all the requirements for this role and I am confident that I would be able carry out the necessary duties, tasks and responsibilities effectively and add value to your organisation.  

My strengths are leadership and the ability to provide excellent customer service. I am aware of what is required in todays customer service roles and my experience in leading and training others to provide an excellent experience for the customer can be useful in this role. My supervising experience included prioritising and delegating work to others.   I have self-confidence to deal with all issues that may arise in a typical day and would remain extremely calm while resolving conflicts for customers and other members of the team.

I can speak fluent English and Spanish which gives me a more diverse and intense way of communicating with customers, colleagues and clients from different backgrounds.  This enables me to communicate effectively with a wider variety of cultures in a manner that makes them feel comfortable.  My objective is to always ensure repeat business for the company and additional profits.

I have attached my CV with this correspondence so please do not hesitate to contact me on any of the details provided should require any other.  I am available for an interview or meeting to discuss the role in more depth and hopefully become a member of your team. 

Kind regards,

Yurany Prado-Correa














Yurany Prado-correa
Abbey wood
Personal Profile
I am dedicated and motivated individual who is confident, outgoing , and highly reliable. I can communicate effectively and perform well under pressure, whether that be working independently or as part of the team.
Key skills
Highly adaptable and able to work effectively in a wide range of environments. Well- organised with a strong ability manage tasks efficiently. Confident and comfortable interacting directly with customer, delivering a positive and helpful services experience. A motivated self-starter who consistently aims for excellence in every role. Seeking opportunities to further develop my skills and broaden my experience within customer-focused positions.
Teamwork 
I am used to working in a way that recognises individual strengths, supported by a combination of strong senses of time management and self-discipline, which i consider essential. I work confidently on my own initiative while also contributing effectively within a team. I am capable of guiding others when required and can adapt my role to meet the needs pf my group.
KEY SKILLS
· Strong costumer services skills with experience assisting customers and identifying the needs
· Accurate cash handing experience including confident use of till.
· Able to work quickly, carefully, and methodically.
· Honest, reliable, and consistently punctual
· Capable of following instructions precisely 
· Effective team worker with a cheerful and friendly attitude 
· Handles confidential information responsibly and professionally
· Patient and able to manage difficult or challenging costumer
· Fluent in both English and Spanish 

Hobbies 
In my spare time, i enjoy hobbies that help me relax and stay inspired. I regularly visit museums, read book, watch film, and explore new subject. I also like to stay active, as it helps me unwind and express myself in a positive w
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Cafe Manager
Bee Hospitality
139 Knightsbridge, London SW7 1DJ
Up to £45,000 a year - Permanent, Full-time
Apply now
Job details
Pay
Up to £45,000 a year
Job type
Permanent
Full-time
Location
139 Knightsbridge, London SW7 1DJ
Full job description
We are recruiting a General Manager for an exciting new high-end café concept launching in Knightsbridge, London. This is not a standard café role. This is a design-led, culturally driven hospitality concept combining specialty coffee, artisan food, immersive interiors, and creative programming. As General Manager, you will take full ownership of the business from day one — leading the team, driving commercial performance, and delivering an exceptional guest experience in one of London’s most prestigious locations.
What’s on offer:
· Salary up to 45k
· The opportunity to lead a high-profile new opening in Central London.
· Full operational ownership and autonomy.
· Direct involvement in shaping culture, team, and guest journey.
· Creative input into events, activations, and brand growth.
· Long-term growth potential as the concept expands.
The Role:
· Take full ownership and accountability for the site.
· Lead by example on the floor as a visible and inspiring presence.
· Oversee all daily café operations (coffee bar, floor, kitchen, events).
· Recruit, train, and develop the opening team.
· Drive sales performance and manage labour, cost control, and waste.
· Ensure smooth service during high footfall periods.
· Deliver exceptional guest experiences and build customer loyalty.
· Support and execute events and cultural programming.
· Maintain high standards of compliance, food safety, and health & safety.
· You will be trusted to operate the business as your own.
Who We’re Looking For:
· Minimum 3 years’ leadership experience within high-end cafés, premium hospitality brands, or concept venues.
· Strong knowledge of specialty coffee and café operations.
· Experience opening new sites.
· Proven ability to recruit, develop, and motivate teams.
· Commercially aware — confident managing KPIs and sales targets
· A natural host with strong guest-facing and communication skills
· Calm under pressure, structured, and solutions-focused
· Passionate about hospitality, culture, and high standards
This role would suit an entrepreneurial General Manager who thrives in premium environments and wants real ownership and impact.
If this sounds like the right next step in your hospitality career, we would love to hear from you.
Job Types: Full-time, Permanent
Pay: Up to £45,000.00 per year
Application question(s):
· Do you live in London ?
Experience:
· Cafe Manager: 2 years (required)
· New Openings: 1 year (preferred)
· High end Cafe: 2 years (required)
· General Manager: 2 years (required)
Work Location: In person


