[bookmark: _Int_XjmjGkuW][bookmark: _Int_3UUbn8Ii]Humanistic theories that support teaching assistance and learning support assistance within education in Wales.

[bookmark: _Int_3jjCfih8]Humanistic theory is a psychological approach that emphasises individual potential, personal growth, self-actualisation and free will. Humanistic psychologists, such as Carl Rogers and Abraham Maslow, believed that education should prioritise emotional development alongside intellectual growth (McLeod,2023). This optimistic theory has an impact on both students and staff, as it places strong value on wellbeing, motivation, and personal fulfilment. Psychologists such as Carl Rogers and Abraham Maslow emphasised a learner-centred approach, where students’ emotions, motivation and wellbeing are considered more important than purely academic outcomes (University Centre Peterborough,2024). 
These principles work alongside education in wales, particularly the curriculum for wales, which places learners' wellbeing, confidence, and personal development at the centre of the teaching and learning (Welsh Government, 2022).
[bookmark: _Int_QWEPRLyI]Carl Rogers’ theory covers key aspects such as active listening, which he said, “is an essential part of this approach”. Active listening involves truly listening to the learner and responding to their feelings and needs. Another key aspect of Rogers’ theory is emotional safety, which emphasises the importance of creating an emotionally safe learning environment. Moving on to another aspect, child-centred learning is a fundamental principle within Rogers’ approach, where educators recognise the child’s natural curiosity and innate desire to learn rather than dictating what children must learn. Educators are encouraged to create opportunities for self-directed exploration, allowing learners to take ownership of their learning (Prince,2024). This reflects Welsh education policy, as the Curriculum for Wales encourages learner's voice, emotional safety, and inclusive, child-centred practice. (Curriculum for Wales guidance, 2020)._

Abraham Maslow, on the other hand, was a psychologist known for proposing a hierarchy of human needs, which explains motivation and behaviour through distinct stages that must be satisfied within the individual (McLeod,2025). These stages include self-actualisation, which covers creativity, problem-solving and morality. Another level focuses on esteem, covering self-esteem and confidence, where learners begin to develop respect for themselves and others and explore friendships. Safety needs form another stage, which includes security, stable environments, and protection. The hierarchy also includes physiological needs such as food, water, shelter, and breathing, which form the foundation of learning. Maslow believed that without meeting these basic needs, individuals would struggle to progress to higher levels of learning and personal development (Copley,2024).
Maslow’s theory works closely with Welsh safeguarding and well being policies, including the wellbeing of future generations (Wales) Act (2015), which prioritises safe, healthy environments for children and young people. 

[bookmark: _Int_rFiC0qdc][bookmark: _Int_XvMKnvlt]Carl Rogers and Abraham Maslow both emphasise the importance of a learner-centred approach in education (Kumari,2024). LSAs and TAs often work closely with learners, allowing them to develop positive relationships and offer consistent reassurance. Similarly, Maslow’s theory highlights that learners must have their basic needs met before they can focus on learning, reinforcing the importance of LSAs and TAs in ensuring students feel safe, supported, and confident within the classroom environment. In Wales, this approach is reinforced through the additional learning needs (ALN) Code for Wales, which highlights inclusive education and individualised support for learners. (The Additional Learning Needs Code for Wales 2021 WG21-23, 2021).
[bookmark: _Int_UaD0pbpY][bookmark: _Int_M3lSnA2I]
LSAs and TAs have a vital role in ensuring that the key aspects of both psychologists’ theories are met within education. However, this responsibility can place significant demands on staff. While they are expected to ensure empathy, emotional security, and the meeting of learners’ basic needs, this can increase the pressure they already experience. This creates a risk of emotional labour, as support staff must manage their own emotions while supporting the emotional wellbeing of learners (Impact teachers,2025).
[bookmark: _Int_5P62Y4y8][bookmark: _Int_09OsfgIY]Staff wellbeing has been highlighted and and the need for schools to support the emotional health of those with caring roles has been recognised and been prioritised.

Despite the challenges they may face, the contribution of LSAs and TAs is essential in providing proper support to learners. Their role reflects Rogers’ emphasis on positive relationships and Maslow’s hierarchy of needs, as they help create environments where learners feel valued, understood, and supported. This support enables learners to engage more effectively with their education and develop both academically and emotionally.

[bookmark: _Int_IVAWtzUm]In conclusion, humanistic theories strongly support the role of Teaching Assistants and Learning Support Assistants within education in Wales. Despite the challenges and emotional demands associated with the role, LSAs and TAs contribute significantly to creating positive, inclusive, and supportive learning environments. Their work reflects the principles of Carl Rogers and Abraham Maslow by prioritising learner wellbeing, emotional safety, and personal development. The outcomes seen in learners prove how these theories support a learner-first approach, empowering students through empathy, understanding and meaningful relationships. These approaches are further strengthened by welsh education policies, which embed learner wellbeing, inclusion, and support at the heart of educational practice.
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