MODULE CODE:	M5X02090
TITLE:			Hospitality Management 
DATED:		28/04/2016

LEVEL:  		5
CREDITS:		20		

JACS CODE:		N800


AIM(S)

1. To provide students with an understanding of the role and importance of hospitality management within the sport, leisure, entertainment and sports tourism based industry.

1. To understand and implement the key operational practices and procedures which benefit the income generation for sustainable professional sport teams and facility development. 

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to demonstrate the ability to:
1. Evaluate the effectiveness of a range of hospitality services to improve the customer experience within the sport, leisure, entertainment and sports tourism based industry.
1. Critically understand the importance of hospitality management and the strategic decisions involved in the maintaining and improving of sporting facilities linked to the income generation of the practice. 

INDICATIVE CONTENT

1. Sales strategies
1. Open systems model
1. The scope of the hospitality industry 
1. Guest service management
1. The customer experience and customer care
1. Managerial roles
1. Workforce management, resourcing and scheduling
1. Franchising structures and strategies
1. Training models
1. Legislation (Health and Safety, Legal issues)
1. Performance management and budget control
1. Certification (Quality and Hygiene)
1. Licensing
1. Auditing (mystery shopping, quality control) 
1. Employee recognition, empowerment and reward systems
1. Performance measurement 
1. Food and beverage 
1. The process of perception (Human Nature and Human Behaviour)
1. Culture and Diversity in hospitality 
1. Leadership and Change management 

LEARNING AND TEACHING STRATEGY

This module involves high levels of theoretical debate linked to industry practice and developments within the sector, which are practically applied. Key note lectures focus on the dissemination of key theory and practice while the tutorial sessions allow students to discuss their ideas in more detail. This will be reinforced by industry professionals from guest speaker’s appearances to online video content discussions. 
The allocation of teaching to deliver the module is:

	Activity type
	Hours
	Percentage

	Scheduled learning
	40
	20%

	Independent learning
	160
	80%

	Placement learning
	
	

	TOTAL
	200
	100%



ASSESSMENT

Assessment Component 1 – 100%

Coursework – Evaluation Report (4000 words).

Exemplar

Students will evaluate an organisation within the sector and identify key market environmental trends, changing consumer behaviour, quality standards, empowerment and the likely impacts on the organisations service provision. 

Assessment Summary
	Activity type
	Percentage

	Written exam
	

	Coursework
	100%

	Practical
	

	TOTAL
	100%





EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)

	Does the module contribute to ESD?
	Yes


	
	No


	If yes please provide brief details (no more than 100 words):

The hospitality sector supports the global growth of professional and community sport. Alongside these developments in participation facilities are also designed, developed and repurposed to meet the changing demands of society.
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