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Introduction
This assessment portfolio has been created as part of the LCHS4009 module, aiming to demonstrate my understanding of career development, employability skills, and reflective practice within the health and social care sector. This portfolio is based on a selected job vacancy for a paramedic role, aiming to demonstrate the relevance of my education, experience, and professional development to the skills and competencies required for the job.
 The assessment portfolio consists of four major tasks. The first task will comprise a professional curriculum vitae, specifically designed for the selected role of a paramedic, highlighting my education, work experience, skills, and achievements. The second task will comprise a personal statement, where my career aspirations, professional strengths, and the contribution of my knowledge and experience will be highlighted. The third task will comprise a SWOT analysis, where my personal strengths will be identified, and a Personal Development Plan (PDP), where my professional development will be planned for the next two years.
The final task is a reflective assessment of my LCHS4009 Component 1 presentation using Gibbs' reflective cycle. This will enable me to reflect on my performance and think of ways to improve my communication and presentation skills. Overall, it is clear that this portfolio showcases my dedication to acquiring the necessary professional skills and knowledge to progress in my health and social care profession.







Paramedic Job Vacancy 
 Job Title: Paramedic  
Organization: Echo Fire and Medical Ltd (NHS Commissioned Ambulance Services)  
Location: Sheffield, United Kingdom  
Salary: £42,588 - £50,500 per year  
Type: Permanent, Full-time  
Date Posted: 16 February 2026  
Closing Date: 13 March 2026  
 Job Summary  
 Echo Fire and Medical Ltd is seeking HCPC registered paramedics with experience to assist in providing emergency medical services. The paramedics will answer emergency calls from the public through the 999 emergency service. The paramedics will work independently and follow the clinical standards and guidelines set by the NHS.  
 Main Duties and Responsibilities  
 The paramedic will respond to 999 emergency calls on behalf of the ambulance services.  
The paramedic will carry out patient assessments and clinical examinations. and develop and implement the most suitable treatment plan. 
 Provide medical intervention in accordance with the best available evidence and professional guidelines. 
 Deal with medical emergency cases, trauma cases, and time-critical cases. 
Determine whether the case needs to be taken to the hospital or not. 
NHS England (2026) states that paramedics should support and mentor newly qualified paramedics and clinical staff. 
Required Qualifications and Skills To become a paramedic, one needs to be a registered paramedic with the Health and Care Professions Council (HCPC). Good clinical decision-making skills. Good problem-solving skills. The ability to work under pressure during emergency cases. Good communication skills. Good professionalism. Working Environment The working environment of a paramedic involves emergency care in the community. A paramedic may need to transport a patient to the hospital when the need arises. The job may require shift work.
NHS Jobs (2026) Job advert E0361-26-0001. Available at: https://beta.jobs.nhs.uk/candidate/jobadvert/E0361-26-0001 (Accessed: 12 March 2026).
Kiran Naz
15 Sandmere road
B14 4JA 
07496584354
Kiranfurqan29@gmail.com
Professional Profile
Dedicated healthcare professional with over seven years of experience in adult care and voluntary emergency response. Currently completing a Level 4 Diploma in Health and Social Care, achieving a distinction grade. Proficient in patient assessment, teamwork, and communication skills within a fast-paced environment. Ambitious to move into a paramedic role to provide quality emergency care to patients based on NHS standards.
Education
Level 4 Diploma in Health and Social Care 
University of Wales Trinity Saint David (2025-2026)
Modules:
Patient Care and Safeguarding
Communication in Healthcare
Leadership in Care Practice Specialized in advanced patient care, safeguarding, leadership, and emergency response.
Communication and team work and problem solving skills.
A-levels in Science
South and City college Hall green Birmingham 2020-2022
Subjects included Biology, Chemistry, and Health Science.
Level 3 Diploma in Health and Social Care – Merit
Learndirect via online 2022-2023
Paramedics Level 3
BCU Birmingham 2026
Work Experience
Senior carer at Bupa care 
Pebble Mill Birmingham
Delivered compassionate care to adults in residential and community settings for 7 years.
Assisted with medication, mobility, and daily living tasks while maintaining dignity and respect.
Worked with multidisciplinary teams to develop and review personalized care plans.
Career Break (2021-2026)
Took a career break for personal development, during which time, she remained engaged with the healthcare sector through voluntary emergency response work, personal development through learning 
Voluntary Experience
Volunteer Emergency Responder
St johns Ambulance  Current.
Provided first aid and emergency support at community events.
Maintained skills through regular training and practical experience.

Key skills.
· Emergency patient assessment and first aid
· Decision making under pressure
· Effective communication with patients and multidisciplinary teams
· Safeguarding and confidentiality
· Team leadership and working collaboratively Advanced patient assessment and emergency care 
· Medication administration and health monitoring
· Ability to work calmly under pressure and make quick decisions
· Safeguarding and confidentiality compliance 
· Commitment to continuous learning and professional development
Achievements
Awarded Distinction in Level 4 Health and Social Care Diploma.
Successfully completed certified First Aid and CPR training.
Recognized for exceptional care delivery during voluntary emergency response.
Interests and Hobbies
Volunteering in health and emergency care initiatives
Physical fitness and endurance training
Reading medical journals to stay updated on care practices
Outdoor activities such as hiking and cycling
References
Available on request.
Personal Statement
I am Kiran Naz, a passionate and caring health and social care practitioner with a Level 4 Diploma in Health and Social Care (Distinction) and solid scientific knowledge through my A-level qualifications in Biology, Chemistry, and Health Science. During my seven years of experience as a Support Worker in residential and community care settings, I have provided exceptional patient-centric care to vulnerable adults. During my experience as a Support Worker, I have acquired essential skills in patient assessment and working in collaboration with patients which is critical in the role of a Paramedic (Health Education England, 2023a).
My career aim is to be a proficient Paramedic within the NHS, providing emergency medical care with skill, empathy, and professionalism. I am especially drawn to a career in paramedicine due to the dynamic nature of the role, where timely clinical decision-making can greatly influence patient outcomes (NHS England, 2026). Through my voluntary work as an Emergency Responder with St John Ambulance, I have been able to maintain my skills in first aid and emergency response, further solidifying my desire for a career in this area (St John Ambulance, 2025). I also bring robust strengths in resilience, adaptability, and teamwork. Working alongside a multi-disciplinary team has helped me appreciate the significance of effective communication in decision-making to ensure that patients receive the best possible care (Bajnok et al., 2021). In addition, I have achieved academic success in Health and Social Care as well as A-levels in Science. These qualifications have helped me acquire a combination of theoretical and practical knowledge in patient assessment, clinical decision-making, and evidence-based practice (Royal College of Paramedics, 2024).
 As I return to work after a four-year break from a health-related career, I intend to continue updating my skills to match those of current best practices. I have already started by actively participating in ongoing professional development activities such as voluntary work, workshops, and online training. I intend to concentrate on acquiring skills that will allow me to become proficient in clinical decision-making under pressure, emergency vehicle operation, as well as advanced life support techniques as desired by Echo Fire and Medical Ltd (NHS Jobs, 2026).
Most importantly, I am able to offer a genuine enthusiasm for learning and professional development. I am ready to meet the challenges of shift work, emergency situations, and professional development that the role of the Paramedic entails. I am confident that my academic qualifications and extensive care experience, combined with my skill development and learning potential, will enable me to make an effective contribution to any emergency medical service and meet the needs of patients. With my experience, knowledge, and enthusiasm for professional development as a Paramedic, I am ready to start my rewarding career as an emergency medical professional, supporting patients and my professional peers while continuously developing my skills to meet the changing needs of the healthcare sector (Health Education England, 2023).
Task 3
A Table 1:SWOT Analysis for a Paramedic Career

	Strengths
	Weaknesses

	Level 4 health and social care
	4 year career break from employment

	7 years practical care experience
	Limited recent hands-on paramedic practice  

	Strong scientific knowledge A-levels in science  
	Need to update knowledge on latest emergency protocols  

	Effective communication and teamwork skills  
	Limited experience driving emergency vehicles  

	Voluntary experience as an Emergency Responder, maintaining first aid and  emergency skills    
	Less experience with driving large vehicles. 




The SWOT analysis also indicates my strengths and weaknesses in relation to my desired role as a paramedic. My experience in health and social care and my voluntary experience in emergency response situations have given me a good understanding of communication and patient care skills. However, I am aware that I need to improve my skills and experience in relation to these areas. This is helpful in developing my Personal Development Plan. 

Strengths:  
"I possess good interpersonal and communication skills, which are very important in establishing trust among patients and colleagues in a health and social care setting. I am empathetic in my approach, which will help me to react accordingly to the needs of my clients. I have a good understanding of health and social care principles due to my educational background. I am able to work both in a team and alone, which makes me flexible in a working environment."

Weaknesses:
“Although I have a good theoretical knowledge of health and social care services, I lack hands-on experience in clinical and care settings. Sometimes I lack time management skills when handling multiple tasks. I need to become confident when handling multiple clients at once. In addition, I am not yet familiar with health care software and administrative systems.”
 
Opportunities: 
 “There are opportunities to gain experience through volunteering, internships, and work placements. More professional development courses will enhance my skills. There are opportunities to network with experienced health care workers. This will increase my chances of accessing specialized health care services in the future”
 
Threats:
“The health and social care field is competitive. To find the right job, I need to constantly work hard. There is a threat of constantly updating my skills because of changes in regulations and health care policies. The job may be physically and emotionally demanding. There is a threat of health care worker burnout when not taking care of oneself. There are possible health hazards when dealing with clients who need specialized health care.”





Table 2: Personal Development Plan (PDP) Opportunities & Threats

	Opportunities  
	Threats

	Access to ongoing professional development    


	Highly competitive job market for Paramedics  
Physical and emotional demands of the role.

	Growing demand for skilled paramedics.  
	Managing shift work and work-life balance    

	Volunteering opportunities to refresh skills  .  
	Long working hours commitment.  

	Access to professional development, training courses, and workshops (ACLS, BLS, paramedic driving)
	Physical and emotional demands of emergency response work

	Networking and mentorship opportunities through NHS and voluntary organizations
	Physical and emotional demands of emergency response work



My Personal Development Plan 
My Personal Development Plan has specific goals to achieve, which will assist me in my future career as a paramedic. The goals include the development of clinical skills, physical fitness, and emergency response skills. The process of monitoring my development will enable me to assess my personal development over the next two years.
 


Goal 1: Practical Experience in Health and Social Care  
Action: Volunteer regularly in various care homes, clinics, or health projects around my neighbourhood. I should also take part in internship or work placement programs.  
Timeline: In the next 12 months, I hope to gain a minimum of 150 hours of practical experience Monitoring & Evaluation: I will keep a log of hours worked and tasks completed. I will also seek feedback from my supervisors. 

 Goal 2: Professional Skills and Qualifications 
 Action: I will take additional courses such as First Aid Training, Manual Handling Training, and Mental Health Awareness Training. I will participate in workshops or online webinars concerning health and social care. 
 Timeline: Within the next 24 months, I aim to accumulate at least three certificates or qualifications. 
 Monitoring & Evaluation: I will keep a log of certificates earned and assess how I apply my skills to my work or volunteer activities. I will seek feedback from my colleagues to assess my skill improvement.    

Goal 3: Develop Time Management and Organizational Skills
Action: Utilize task management techniques and develop a schedule to prioritize tasks in the placement and studies. Reflect on the task after completing it to identify areas of improvement for better efficiency.
Timeline: The strategies will be put into practice immediately. The effectiveness of the strategies will be evaluated after 12 months.

b) My PDP 3  Personal Development Plan Goals & Timeline.
	Goal
	Development Actions
	Monitoring & Evaluation
	Timeline

	1. Update clinical and emergency care skills.
	Enroll in ACLS and BLS refresher courses, attend workshops, and practice first aid through volunteering.
	Completion certificates, trainer feedback, reflective log entries.
	12 Months

	2. Improve physical fitness and resilience important.
	Follow structured fitness training programs tailored to paramedic requirements.
	Fitness assessments, regular health check-ups, training logs.
	Ongoing for over 24months.

	3 Gain practical paramedic driving experience.
	Complete emergency vehicle training.
	Log driving hours, assessment.
	18 Months.



Goal, Development Actions, Monitoring & Evaluation, Timeline
1. Update clinical and emergency care skills, Enroll in refresher courses (e.g., ACLS, BLS), attend workshops, and volunteer regularly, Complete certifications; receive feedback from trainers and supervisors, Within 12 months
2. Gain practical paramedic driving experience, Undertake emergency vehicle driving training and practice under supervision, Pass driving assessment and log training hours, Within 18 months
3. Improve physical fitness and resilience, Follow a structured fitness program tailored to role demands, Track fitness progress; maintain regular health check-ups, Ongoing over 24 months
Critical Reflection on LCHS4009 Component 1 Presentation  Gibbs Reflective Cycle
During the LCHS4009 Component 1 presentation, it was required of me to present my chosen topic related to paramedics to my tutor. The requirements included conducting research on the topic of my choice, ensuring that the argument is presented in a coherent manner, and presenting the research in an effective manner. The objectives included ensuring that I showed my knowledge and communication skills.  
 
Feelings:
 During the presentation, I felt a certain level of nervousness. This is a normal feeling when an individual is required to communicate to a group of people. According to Stephen Lucas (2020) in The Art of Public Speaking, presentation anxiety is usually experienced when an individual feels compelled to communicate ideas to others clearly and correctly. During my presentation, I experienced nervousness, which made me speak faster than I should. This meant that I might not have explained certain aspects of the presentation as clearly as I should. At the same time, I also felt a certain level of motivation and determination to prove my understanding of the topic. With further presentation, I realized that I was becoming more comfortable with the presentation. Looking back, I think I should have practiced more to reduce my level of nervousness when explaining certain aspects of the presentation.


Evaluation:  The presentation had some positive aspects. I did extensive research on the topic to ensure that the content was accurate, relevant, and evidence-based (Briggs et al., 2022). I had well-designed slides that were well-structured and had clear headings and bullet points to facilitate understanding. I had good articulation and body language to emphasize some of the key points. However, I had some difficulties in maintaining a steady pace and sometimes spoke too fast, which did not help to clarify some of the content. I should have used some examples from the field of paramedic practice to enhance my presentation.
 Analysis:  
 The nervousness that I experienced while giving my presentation is a common feeling that most people experience while giving formal presentations (Lucas, 2020). During the presentation, I had to depend on my memory. There were no new ideas that I considered while giving my presentation. There were some new ideas that I could have considered while giving my presentation. I could have given some examples from my field of practice and related them to my critical understanding (Brookfield, 2017). During the presentation, I got feedback from my tutor that the content was good, and I should have been more confident while giving the presentation.

Conclusion: 
This exercise has highlighted the significance of not only content preparation but also techniques of delivery. The ability to present is critical to effective communication. Such skills are crucial to be able to deliver in a health and social care setting, where communication can be critical to patient well-being (Health Education England, 2023).

Action Plan:
For my future presentations, I plan to:
Practice my presentations multiple times to ensure fluency, confidence, and pace.
Add practical examples and case scenarios to ensure practical knowledge application.
Make connections between theory and practice explicitly in every section to ensure critical thinking.
Take my tutor's feedback to improve my presentations to identify areas for improvement. Practice my presentations and record them to assess my body language, tone, and pace. This action plan will help me improve my presentation skills and other related professional skills that are required for a Paramedic role, such as communication and critical thinking skills. Reflecting on my experience has helped me recognize my strengths in organization and knowledge and areas for improvement in presentation skills, practical application, and critical application of knowledge (Brookfield, 2017; Lucas, 2020).
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