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Job Description (Provided by Partner)
Job Title: Care Assistant / Support Worker
Company: Caring Hands Support Services Ltd
Location: Community-based (Cwmbran and surrounding areas)
Contract Type: Full-time, Permanent
Salary: £22,000 – £25,000 per annum.
About the Company
Caring Hands Support Services Ltd provides care and support to people who need extra help in their daily lives, including elderly and vulnerable individuals. Our aim is to make sure every person feels comfortable, respected, and supported while staying as independent as possible.
Key Responsibilities
• Helping clients with everyday personal care like washing, dressing, and using the bathroom
• Supporting with daily tasks such as cooking, cleaning, and reminding them to take medication
• Spending time with clients to provide companionship and emotional support
• Keeping an eye on their health and reporting any concerns to senior staff
• Following care plans to make sure each person gets the right support
• Making sure the environment is safe, clean, and comfortable
Essential Skills and Requirements
• Good communication skills and a friendly attitude
• A caring, patient, and understanding personality
• Ability to treat people with respect and maintain their dignity
• Good organisation and time-management skills
 • Ability to work alone and as part of a team
Desirable Skills
• Previous experience in care or working with people
• A qualification in Health and Social Care (or willingness to learn)
• Basic understanding of confidentiality and safeguarding
• Interest in helping others or working in healthcare





Cover Letter
                                           Roxana Horvatova
                                                                                                                 33 Dunsmuir Road CF24 2SQ
Roxanahorvatova4@gmail.com
                                7392 012341 

Caring Hands Support Services Ltd   
            
19 March 2026

Dear Hiring Manager, 
My name is Roxana Horvatova. I am writing to apply for the position of a Care Assistant at Caring Hands Support Services Ltd. I am interested in this role because I am good at communicating with people, I have patience, and empathy which I have developed these skills because I have previous experiences with supporting people as a carer for 1 year. I am partically interested in this job because I want to help more people and support them with their challenges they are facing. 

I am dedicated to learning more and helping more people, so they have the support they need. I am patient in circumstances where things are too overwhelming. I have experiences such as helping people with giving them medications and supporting a person with high anxiety by giving them emotional support. I am also good at multi-tasking and good at active listening. I am interested and want to learn and help more people so that they will not suffer anymore with their daily struggles.

I know how challenging this role is and how draining it can be, but I value this job as rewarding, and I am prepared to do my absolute best to provide people with respect and care. I am motivated to develop a long-term career as a Carer within a company. I am enthusiastic about the opportunity to contribute to Caring Hands Support Services Ltd and to develop my skills further within a supportive and professional environment. I would appreciate to have the opportunity to discuss my application in more detail at an interview. 

Yours sincerely,
Roxana Horvatova





CV
Name: Roxana Horvatova
Age: 19
Phone number: 7392 012341.
Email: roxanahorvatova4@gmail.com
                                     Personal Profile
I am a compassionate and dedicated Care Assistant with a genuine passion for supporting individuals to maintain their dignity, independence, and quality of life. I have experience working as a Care Assistant for 1 year, providing person-centred care, assisting with daily living activities, and building trusting relationships with service users and their families. I am reliable, patient, and attentive, with strong communication skills and the ability to respond calmly and effectively in challenging situations. Committed to delivering high standards of care, I take pride in promoting the wellbeing, comfort, and safety of those I support. I am seeking a new challenge where I will have the support of further developing my skills.
                                             Key Skills
· Patient and compassionate
· Communication and teamwork
· Good listening skill
· Multi-tasking and time management
· Observational skills
· Emotional resilience 
· Adaptable and eager to learn
                Employment History
· Monitoring patients’ well-being and reporting to senior staff if there are any changes
· Supporting patients with emotional regulation
· Maintaining accurate records
· Delivered personal care to elderly residents, including bathing, dressing, and toileting
· Assisted residents with meals and medication under supervision
· Ensured a clean, safe, and comfortable environment 
                           Education & Qualifications
· Health & Social Care Level 2 - 2023
· NVQ Diploma in Health & Social Care Level 2 – 2023
· Care Certificate – 2024
                                                                                                 Hobbies
Tennis and Swimming
References available upon request
