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Practical Portfolio
Introduction
An organized and methodical compilation of information that highlights a person's abilities, expertise, accomplishments, experiences, and future professional aspirations is called a Personal Development Portfolio (PDP). A PDP is a crucial employability tool in the health and social care sector because it helps practitioners to pinpoint their areas of strength, identify areas for development, and demonstrate their preparedness for professional practice (NHS England, 2024). It is especially crucial for a Care Support Assistant position, as daily practice calls for high standards of care, accountability, and communication. 
Additionally, a PDP supports Continuous Professional Development (CPD), which promotes lifelong learning, reflective practice, and continuous skill development all of which are essential for providing safe and efficient care. Additionally, organisations like Skills for Care emphasize the value of reflective learning and systematic development in creating a skilled workforce (Skills for Care, 2024). In order to prepare for a position as a Care Support Assistant in the health and social care industry, my portfolio thus shows my dedication to employability, professional development, and reflective learning.

Task 1 of 4

Task 1: Professional CV

CURRICULUM VITAE
PROFESSIONAL CV
Personal Details
Name:		Fatoumata Malika Dosso
Email: 		satoukone24@gmail.com
Telephone:	07453322573
Address:	25 Cranley Road London E13 8LY

PROFESSIONAL PROFILE
A diligent individual with exceptional attention to detail. incredibly flexible in any job setting and constantly eager to learn new things. Put a lot of effort into getting good results quickly. I'm dedicated to delivering top-notch care and consistently honing my abilities via education and practical experience. I am dependable, on time, and capable of operating both independently and collaboratively in a variety of settings.


WORKING EXPERIENCE
· Goshen Care Home London:					 (Feb 2021-Jul 2022).
Duties: Provided cleaning support within a care home environment, ensuring high standards of hygiene, safety, and cleanliness were maintained for residents and staff.
· Farplace Animal Middlesbrough:				(Aug 2022-Feb 2023).
Duties: Volunteered in customer service roles, assisting with checking clothing items for quality and usability, supporting day-to-day operations and interacting positively with customers.
· Spectrum Cleaning Company:				(Mar 2022-Dec 2023).
Duties: Carried out cleaning responsibilities across different sites, including maintaining cleanliness, organising spaces, and ensuring hygienic working environments.
· Harris Academy Peckham: 					(Dec 2023-Sept 2025).
Duties: Responsible for cleaning, organising, and maintaining school facilities. Tasks included dusting, vacuuming, mopping, restocking supplies, and reporting maintenance issues to ensure a safe and clean environment for staff and students.
SKILLS CAPACITY
· Strong teamwork communication customer service 
· Problem-solving skills in fast paced cleaning and 
· Care environments.
DUTIES AND RESPONSIBILITIES
· Maintaining, arranging, and cleaning homes or businesses. For example, dusting, vacuuming, moping, replenishing supplies.
· Reporting maintenance issues to guarantee a hygienic and comfortable space. 
· To preserve safe working conditions, I constantly adhere to health and safety protocols and swiftly report any hazards.
EDUCATION
· Ivory Coast College Moderne Cocody in Abidjan:	(Sept 91-Jun 92).
Studied at College Moderne Cocody in Abidjan, building foundational academic experience in Ivory Coast.
· ESOL studying English Level 2 and Math Level 2:		 (2018-2021).
· Health and Social Care Level 1, Lewisham College London: (2024- 2025)
· University of Wales Trinity Saint David - Health and Social Care Level 4: (2025 -2026)
· Newham College - Computing Study Level 2:			(2026-ongoing).
Presently studying Computing Level 2 to advance digital and IT skills relevant to modern workplace environments.
· Presently focused on advancing my qualifications in health and social care to support career progression into care assistant roles in the United Kingdom.
INTEREST
I enjoy reading, cook, travel, work out, and socialise. I also like to meet new people, pick up new skills, and continue to grow both personally and professionally. 
References 
Available upon request.
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Task 2: Personal Statement
I am a dedicated and compassionate Health and Social Care student who is presently studying Level 4 studies at the University of Wales Trinity Saint David. I have a great ambition to further my career as a Care Support Assistant in the health and social care sector. My long-term goal is to have a rewarding career in the NHS where I can assist those in need in being more self-sufficient, respectable, and healthy. I am motivated by a genuine desire to assist those in need and enhance their daily lives by offering person-centred, considerate, and compassionate care. In my opinion, providing emotional support and upholding each person's dignity are equally as crucial as caring to their physical needs.
My motivation for pursuing a profession as a care support assistant was my passion to help people and my commitment to delivering high-quality care. I am aware that care support assistants play a crucial role in assisting clients with daily tasks, encouraging independence, and ensuring that care is given in a polite and secure manner (Skills for Care, 2024). I am particularly drawn to this role because it allows me to build relationships and trust with service users by combining practical support with meaningful human interaction.
My experience as an assistant store manager at Starbucks has provided me with valuable transferable skills that are instantly applicable to a care setting. In this position, I honed my communication skills by interacting with clients and staff from diverse backgrounds and ensuring that their needs were identified and met successfully. I strengthened my cooperation skills by working closely with coworkers in a fast-paced environment, supporting common goals, and maintaining excellent service levels. Furthermore, my leadership experience has enabled me to coach team members, assign duties, and ensure efficient day-to-day operations, all of which mirror the coordination required in care settings. Managing client complaints and resolving workplace difficulties in a timely and expert manner have also helped me improve my problem-solving skills.
In addition, my job has improved my ability to handle competing priorities while offering high-quality services while being calm and organised under pressure. These skills are especially critical in healthcare settings, when flexibility, excellent communication, and timely decision-making are essential. In addition, I've developed emotional resilience, allowing me to manage unpleasant situations with patience and assistance. My academic studies in health and social care provided me with a firm understanding of key care concepts such as dignity, respect, safeguarding, equality, diversity, and person-centred care. I appreciate the importance of treating each person as an individual, respecting their decisions, and, whenever possible, encouraging their independence. 
I also understand how important it is to safeguard individuals who are vulnerable and make sure that any concerns are communicated appropriately to ensure their safety. I aspire to advance in the NHS as a skilled Care Support Assistant in the future, while also pursuing Level 5 and Level 6 education to boost my professional development. In order to expand my knowledge and skills, I am committed to lifelong learning, reflective practice, and Continuous Professional Development (CPD). My ultimate goal is to become a capable and compassionate healthcare practitioner who consistently provides people and communities with safe, efficient, and person-centred care.


Task 3 of 4
Task 3a: SWOT Analysis to improve myself
Strengths (S)
i. My excellent communication skills, which I earned via extensive customer service and team-based experience, are one of my main advantages. I can effectively communicate with people from a variety of backgrounds, listen intently, and react properly. Because they promote dignity, person-centred care, and strong connections with service users and colleagues, these skills are crucial in the health and social care sectors (Skills for Care, 2022).
ii. My leadership background as an assistant store manager is another asset. My capacity to manage teams, assign work, resolve issues, and make choices under duress has improved as a result of this position. In care environments, where collaboration, accountability, and coordination are necessary to guarantee safe and efficient care delivery, these leadership attributes are beneficial.
iii. I also possess excellent organisational abilities and the capacity to maintain composure under pressure. This aids in my ability to prioritise duties, handle conflicting activities, and maintain professionalism in hectic settings. 
iv. My experience in customer service has also improved my empathy, patience, and interpersonal skills all of which are critical for providing both practical and emotional help to those who are vulnerable.
v. Lastly, I am dedicated to academic advancement and Continuous Professional Development (CPD), which will enable me to keep enhancing my knowledge and abilities in the field of health and social care.
Weaknesses:
i. My lack of firsthand experience in a clinical or healthcare setting is a major limitation. Despite having transferable abilities, I don't have much real-world experience providing clinical observations, personal care, or direct assistance to service users.
ii. Additionally, I know very little about care processes including safeguarding reporting systems, infection control, and care documentation. Even if I have a theoretical understanding of things, I still need hands-on training to confidently use them in actual situations.
iii. Another shortcoming is a lack of familiarity with NHS workplace procedures and UK healthcare systems, which calls for additional education and orientation. 
iv. I also understand that working in care settings can be physically and emotionally taxing, and I will need to keep building my resilience and self-assurance in trying circumstances.

Opportunities:
i. I have a lot of opportunities in the health and social care industry. I have access to organised development pathways, apprenticeships, and NHS training programs that will help me advance my clinical knowledge and obtain real-world experience.
ii. My credentials and employability will be further improved by my advancement to Level 5 and Level 6 Health and Social Care studies. 
iii. Additionally, there are opportunities for Continuous Professional Development (CPD), which will enable me to eventually specialise in several areas of care.
iv. Additionally, working as a care support assistant offers chances to develop long-term career advancement within the NHS or private care groups, acquire practical experience, and boost confidence.
Threats: 
i. The competitive nature of the healthcare job market, where employers frequently want experience and additional certifications, is one significant concern.
ii. The heavy workload and emotional demands of care settings present another difficulty that, if not handled well, can result in stress and burnout.
iii. Another difficulty is the ongoing evolution of healthcare standards, procedures, and policies, which necessitates ongoing education and adjustment. 
iv. Furthermore, confidence may be impacted by a lack of prior experience when first entering a professional care situation.

 SWOT Analysis (Care Support Assistant Role)

	Strengths
	Weaknesses
	Opportunities
	Threats

	Strong communication and caring interaction skills
	No direct healthcare/clinical experience
	NHS training and development programmes
	Competitive healthcare job market

	Leadership experience as Assistant Store Manager
	Limited knowledge of care procedures
	Apprenticeship and CPD opportunities
	High workload and emotional demands

	Good organisation and time management skills
	Limited understanding of NHS systems
	Progression to Level 5 and Level 6 studies
	Continuous changes in healthcare policies

	Calm under pressure in fast-paced settings
	Need training in care documentation
	Career progression within NHS or care sector
	Initial lack of confidence in care settings

	Strong teamwork and customer service skills
	Need more practical care experience
	Gaining hands-on care experience in real settings
	Risk of stress and burnout in care roles




All things considered, my abilities in leadership, communication, organization, and empathy offer a solid basis for a position as a care support assistant. Nonetheless, I am aware that I need to expand my knowledge of clinical practices and NHS processes as well as obtain real-world healthcare experience. While I continue to be conscious of obstacles like competitiveness, workload pressure, and continuous changes in healthcare practice, the opportunities provided by training, CPD, and career development pathways will support my advancement.

Task 3b: Personal Development Plan
Three SMART goals over two Years

	Goal
	Actions
	Timescale
	Monitoring

	Become a Care Support Assistant
	Apply for NHS and care home vacancies, prepare CV and personal statement, attend interviews, gain work experience
	6-12 months
	Monthly progress review and interview feedback

	Complete Care Certificate training
	Enrol in Care Certificate course, complete all mandatory modules (safeguarding, infection control, communication, dignity in care)
	12-18 months
	Training completion certificates and tutor feedback.

	Develop safeguarding and communication skills
	Attend safeguarding workshops, complete communication skills training, practise in voluntary/care placements
	6-24 months
	Supervisor feedback and reflective practice journal.



My primary objective is to obtain a job as a care support assistant within six to twelve months by applying for positions in the NHS and care organisations, enhancing my resume, going to interviews, and conducting monthly progress reports to monitor my progress. My second objective is to finish the Care Certificate program in 12 to 18 months, making sure that I acquire critical information in person-centred care, infection control, and safeguarding, which will be verified by training evaluations and certifications. Lastly, throughout the course of six to twenty-four months, I hope to improve my communication and safeguarding awareness through workshops, volunteer work, and reflective practice. Supervisor feedback and introspection will be used to gauge my development.

Task 4: Gibbs Reflective Cycle
a) Description
The report highlighted important duties such person-centered care, safeguarding, communication, dignity, infection prevention, and teamwork as they relate to the function of a care support assistant in health and social care. The presentation's goal was to show that the audience understood how these concepts are used in actual healthcare environments and how Care Support Assistants support the provision of safe and efficient care (Skills for Care, 2022 and NMC, 2021). Using PowerPoint slides and spoken explanations, the presentation was given in front of my lecturer and fellow students. I was required to communicate intelligibly, rationally arrange my thoughts, and demonstrate an awareness of professional conduct and care values in the context of health and social care practice.

b) Feelings
I was apprehensive about speaking in front of a group of people before to the presentation. I was afraid of speaking too rapidly, missing my position, or forgetting important details. I was unconfident at first, even though I had practiced and prepared. I got more at ease and self-assured as I began to present, particularly when talking about well-known subjects like communication and safety. However, I still observed periods of uneasiness, particularly while switching between presentations. I was relieved and pleased with my performance after finishing the presentation. At the same time, I realized that I still needed to work on my delivering abilities, particularly in terms of controlling my anxiety and remaining confident throughout.
c) Evaluation
My presentation had a number of strong points. The audience found my slides simpler to follow because they were straightforward, well-structured, and visually appealing. Additionally, I showed that I knew a lot about the subject and provided clear explanations of important care concepts. I successfully led the audience through the lecture thanks to my compelling opening and finish.
But there were also things that could have been done better. At times, especially when I was anxious, I spoke too quickly, which might have compromised my lucidity. Additionally, rather than speaking freely, I depended too much on reading straight from my slides. This made my delivery seem less natural and decreased audience involvement. Additionally, throughout the presentation, my confidence wavered, which had an impact on how consistently I performed overall. Although my topic was excellent, the lecturer pointed out that I needed to work on my delivery, tempo, and less reliance on slides.
d) Analysis
The significance of good communication in health and social care was brought to light by this presentation experience. Building trust, providing high-quality treatment, and guaranteeing patient safety all depend on communication (Jackson et al., 2021). My anxiety is a typical issue that students have when learning how to communicate professionally and publicly (Mishra and Gupta, 2022).
I found my lecturer's remarks to be quite helpful. It demonstrated that while my research and comprehension of the subject matter were solid, my presentation style needed improvement. According to studies (Clark & Mayer, 2021 and Ahmed et al., 2023), an excessive dependence on slides might lower participation and impair communication efficacy. It also emphasized how crucial confidence, voice control, and timing are when delivering expert knowledge.
This experience also reaffirmed the importance of preparation and practice in enhancing performance. Repeated practice greatly boosts confidence and lowers fear when speaking in front of an audience, according to Taylor et al. (2022). As a result, my experience shows that developing skills involves more than just information; it also involves effective delivery and communication style.
e) Conclusion
In terms of organization, content, and comprehension of care principles, my presentation was good overall. I was able to show that I understood important concepts like person-centered care, communication, and safeguarding. However, my anxiousness, rapid speech, and over-reliance on slides made my delivery less impactful. I've learned from this experience that excellent verbal communication, confidence, and involvement are more important for effective presentation skills than preparation. Additionally, I discovered that feedback is crucial for professional development since it reveals areas of strength and room for development (Greenwood, 2024).
f) Action Plan
I will concentrate on practicing frequently in front of family and friends to boost confidence and lessen nervousness in order to enhance my future presentation abilities. In order to increase my fluency and natural delivery, I will also utilize cue cards rather than reading straight from slides. In order to guarantee clarity and audience comprehension, I will also try to pace my speech more skillfully.
In order to assess my performance and pinpoint areas that want development, such body language, tone of voice, and eye contact, I intend to record my practice sessions. In order to help my growth, I will also go to courses on presentation techniques and ask instructors and fellow students for ongoing feedback.
In addition, I am going to on increasing audience participation through improved voice modulation, sustaining eye contact, and minimizing excessive usage of slides. I will be able to communicate more effectively and confidently in both academic and medical contexts with the aid of these techniques. These enhancements will eventually aid in my professional growth as a prospective care support assistant, where effective communication and self-assurance are crucial for providing person-centered, safe care (WHO, 2021 and Harrison et al., 2023).Top of Form
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