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Mr Ahmed is a 68-year-old man who had a stroke. After he left the hospital, he lived with his wife. Care workers visit him three times every day. They help him with care, medicine and food preparation. The problem is that Mr Ahmed's first language is Bengali. He cannot fully understand English. One day, a care worker missed a visit. Because of this, he missed his medication. This shows that there are problems with communication and care coordination.  Health and social care services play a role in supporting people who have an illness or disability. This report will discuss the case of Mr Ahmed, who recently suffered a stroke and requires support from healthcare professionals. Health and social care refer to the combined. This report will discuss the case of Mr Ahmed, who recently suffered a stroke and requires support from healthcare professionals. The report will explain the importance of communication, administrative skills such as record keeping and collaborative working in his care. It will also explain laws such as the Equality Act 2010 and the Data Protection Act 2018. Finally, the report will explain how teamwork helps in providing effective care.
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One communication model that can be applied is the Shannon and Weaver communication model. It is a crucial model that helps in understanding how information is obtained and transferred (Omojuwa, 2025). In Mr Ahmed's case, the nurse is the sender, and Mr Ahmed is the receiver. The message could be medication instructions. However, the language difference becomes noise, which can create misunderstanding. To reduce this problem, professionals can use words or interpreter support. Good administrative skills are essential in health and social care. In Mr Ahmed's case, records about his medication and missed visits are important to understand what went wrong and prevent mistakes. Good communication is done well so that the person sending the information and the person getting it understand the message in the same way (Omojuwa, 2025). 
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The Equality Act protects people from being treated. This law says that everyone should be treated the same, no matter what their age, disability or language is (Pyper and Uwazuruike, 2024). Mr Ahmed could be treated unfairly because of his age, health and language problems. This law says that healthcare professionals have to make sure he gets the care he needs. For example, they might get an interpreter to help him understand what they are saying. It can be said that the main responsibility for discrimination in the workplace lies with the employers. All of the employers have to make sure that there is no sort of discrimination in the workplace. It can be said that this principle of the act is known as the duty of care, which is very important in the case of Mr Ahmed. In Ahmed’s case, his inability to speak English must not be a safety barrier. The care agency has a legal duty under this Act to provide an interpreter so he can understand his own health needs. This would be very helpful for Ahmed in making a difference. This is not appropriate as the medication team has forgotten to visit Mr Ahmed, so he has not taken the medication, which is appropriate for his health as well. Discrimination is not allowed here, as the vicarious liability cannot be ignored (Pyper and Uwazuruike, 2024).  
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There is also something called person-centred care. This means that healthcare professionals should care about the person they are helping, not their illness. For Mr Ahmed, this means that healthcare professionals should respect his culture and language. There is a model of communication that can help healthcare professionals talk to Mr Ahmed. This model is called the Shannon and Weaver model (Omojuwa, 2025). It says that when people communicate, there is a sender, a message, a channel, a receiver and noise. For Mr Ahmed, the sender is the healthcare professional, the message is what they are saying, and the channel is how they are saying it. 
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2. Administrative skills are very important for healthcare professionals. They help them keep track of things and make sure patients get the care they need. Administrative skills include keeping good records. For Mr Ahmed, it is very important to have records because there are a lot of healthcare professionals who help him. If they all have records, they can see what care Mr Ahmed is getting and what care he needs. It can be said that the age, sex, experience, income, levels of education, as well as the knowledge of the health professionals, constitute the attitude and motivation. Further, the workload as well as training about the necessary documentation can be said as a factor which is connected with the routine practice documentation (Demsash et al., 2023). For example, if Mr Ahmed did not get his medication one day, this needs to be recorded so that all healthcare professionals can see what went wrong and try to prevent it from going wrong again. Keeping records also helps healthcare professionals be accountable. Hence, it is important to verify and check the record to understand the wrong aspects going on. In accordance with the Data Protection Act 2018, healthcare professionals have the authority to cross-verify the data. Only people allowed can adopt the process (Jones et al., 2023). 
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Having administrative skills involves keeping good records. For Mr Ahmed, it is very important to have records because there are a lot of healthcare professionals who help him. If they all have records, they can see what care Mr Ahmed is getting and what care Mr Ahmed needs. For example, if Mr Ahmed did not get his medication one day. This needs to be recorded so that all healthcare professionals can see what went wrong and try to prevent it from going wrong. UK GDPR, which informs about the general data protection rule applies to most businesses and organisations in the UK in terms of processing data connecting to identifiable, living persons. As a guide, it defines data protection principles, with rights and obligations, is called the Data Protection Act 2018 (Jones et al., 2023). For example, standards 4 and 10 are for performance and ethics, whereas standards of proficiency are raised within standards 7 and 10. Furthermore, there are seven main principles, which are the lawfulness, fairness, and transparency (Haven, 2025). The data minimisation as well as purpose limitation are there with limited storage restrictions on the data. There is a factor of vulnerability as well as integrity and confidentiality, which is security (Haven, 2025). For Mr Ahmed, this means only his healthcare professionals should be able to see Mr Ahmed's records. Mr Ahmed’s good administrative skills are really about having good records and taking care of people, and a part of health and social care. Information about Mr Ahmed must not be shared without permission. This is to promote trust and professionalism. Patient data must be confidential information, must be secure, and authorised staff should access data.
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GP or General Practitioner: The GP or the general practitioner is in charge of their health. These can be said as they determine the prescription which is appropriate and in putting the plans for the monitoring of the place (Korylchuk et al., 2024). 
District Nurse: The district nurse is responsible for monitoring blood pressure and wound care. 
Domiciliary Care Workers: These are the ones who provide vital daily support, for example, personal care, meal preparation, as this offers crucial daily observations regarding changes in the status of one's health.
Speech and Language Therapist (SALT): The speech therapist is responsible for communication and swallowing. This can be achieved by having more meetings, care plans, communication, and shared records. It can be reported that the physical therapists have the nutritional service use the ancillary services (Korylchuk et al., 2024). Further, the communication can be enhanced by this. However, there are also some challenges. These include communication problems, conflicting schedules, and role confusion. 
Building Trust & Culture is vital, as fostering a culture where different agency cultures are understood and respected is good for any sort of area. Successful relationships can be said to be those that are often driven by trust between individuals rather than just organisations. Trust can be said to have positive effects. Additionally, it can be said that the care which is centred on the viewpoint of patients in terms of the unique needs was considered important for the experience of safety (Azmi et al., 2024). Integrated Technology & Communication is needed because the shared data platforms are necessary so that communication can be improved, and information can be shared. This includes the utilisation of the platforms based on the cloud for real-time collaboration, document sharing, and project management. The rapid expansion of Information and Communication Technologies (ICTs) has transformed learners into digital learners (Akram et al., 2022).
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This is the report which has focused on Mr Ahmed, who is an old man who is aged around 68 and has recently been discharged from the hospital. He is the one who lives on the ground floor; however, the problem identified is the missed home visit by the care agency, as the nurse has not arrived to check him and provide the necessary medication. It can be said that effective communication, administrative skills and collaborative working are all very important for healthcare professionals. They help make sure that patients get the care they need and that healthcare professionals can work together to provide that care. The Data Protection Act 2018 ensures personal information is kept safe. Only professionals involved in Mr Ahmed's treatment need to access his medical records. This act and the model of one communication have been used for the analysis. For Mr Ahmed, these things are especially important. He needs healthcare professionals to communicate well with him, keep records, and work together as a team. At last some strategies have been advised for the betterment of the aspects. 
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