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Introduction
During this module a PowerPoint presentation was prepared on an issue within health and social care, this was then presented in front of others in the class. The topic that was chosen to be discussed was, “NHS waiting lists hitting a record high in England”. During the presentation points that were spoken about were, the reasons the waiting lists have hit a record high, the effects this has had and what this means for patients awaiting treatments. Research was also carried out by looking into the statistics, and the recovery plan they have put in place to try and resolve this. A short video was played which shows the reality of how patients are feeling during this wait, and it also showed part of the recovery plan in place such as, the surgical hubs and the effectiveness this is having at present. This topic was discussed because it is an issue that effects all of us, it is an issue that has been broadcasted in the news and upon looking into it further, seeing the reality the effects are causing. This supporting paper will be covering the topics above by using Johns’ Reflective Model (1995). Johns Reflective cycle is made up of 5 key questions which are, to give the description of an experience, to reflect on the experience, what the influencing factors were and to pinpoint what could have been done to have dealt with it better and find out what was learnt from it. (AFPP, 2021). 

Reflection
Upon completing part one - the presentation, I feel as though in my preparation for it I covered all the major aspects that the issue is causing with relevant information. I needed to ensure I presented this in a timely manner as discussed by Jemma Smith (2021) this is important as time limits are given for a reason and marks can be lost so for this reason, I limited the information that was put in the presentation with the main causes and used a short video to show the reality of this issue. I undertook a lot of research on the chosen topic by using reliable websites which ensured I would be more comfortable and confident in presenting it (Matt Abrahams, 2015). However, I should have carried out more sources when it came to researching. My goal in delivering this presentation was to make everyone aware of the NHS waiting lists hitting a record high, and the effects this has had and is currently having on the other sectors waiting times such as, the ambulances and A&E departments (BMJ, 2021a). After presenting my PowerPoint to the class, I feel I spoke clearly in a way that was understandable in explaining the issues that the NHS are facing, and the effects this is having on patients. I prepared the structure of my PowerPoint in order of relevance so my classmates could easily follow, I firstly wanted to show why the waiting lists were at a record high and the effects it was having on the NHS, I then chose to discuss what this meant for patients, followed by a graph on the statistics of these wait times. I researched what their recovery plans were, and I made a few suggestions of my own such as, an increase in the number of beds that are available in hospitals, by increasing the number of beds more ambulances would be in use ensuring that more patients are able to get the help they need.  (BMJ, 2021b). 

Influencing factors 
After seeing the pressure that the NHS waiting lists are facing on the news and reading about the huge impact it has had on people, I chose to investigate this topic more. Firstly, I read different reports that the Guardian had issued in relation to this topic which covered, the possibility that by 2025 up to 12 million people could be on the waiting lists, The Guardian, (2021a) another was discussing the reality that people were dying in ambulances because of the delays in the A&E department The Guardian, (2021b) and another regarding a cobra meeting being called because of the ambulance crisis, The Guardian (2021c). I also investigated the article that was written by A. Dowd BMJ, (2021c) this article discussed the pressure that the NHS is facing with the waiting lists being at a record high of 4.7 million people, which is the highest it has been since the records began 14 years ago. I used these sources of information in my presentation because they were reliable. When I investigated the statistics of the NHS waiting times there were many sources which had different figures upon looking, I decided to use the statistics reports from C, Baker (2021) which was found on the house of commons library website in my research, I chose to use this one as it was reliable and the most up to date at the time. 

Could I have dealt with it better?
I feel I could have got more information to use in my presentation, I could have used more sources for information such as books and journals to be better prepared. I feel I could have delivered the presentation better, whilst presenting it I made an error in ending the short video that was played and I feel if I had practiced this part of the presentation, I could have possibly prevented this from happening. My IT skills are very basic, and I feel if I had gained more knowledge in playing the YouTube clip in my presentation which was on slide ten, it could have gone more smoothly. 

Learning
Developing the PowerPoint presentation, I learnt how to manage the contents by researching and ensuring I used the main issues with the wait times in a way where I could deliver my presentation in the time scale given, which is an important part of delivering a presentation as discussed by Markus Goldstein and David Evans, (2016). I have gained knowledge in the issues that the NHS is facing with the waiting times and on what they plan on doing to resolve it going forward, I have gained this knowledge through all the research I carried out to put the presentation together. Going forward, I have learnt that I need to prepare more for presentations and to research more by using articles and books to include in my work rather than using mainly websites. During the presentation, I have learnt that I need to improve on my I.T skills as they are currently very basic, in doing this I hope it helps me to improve my confidence with presenting to others in the future, a direct quote by Elizabeth Harmon, (2019) ‘by understanding technology better, you can feel much more confident and comfortable in your role.’ 
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