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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Since becoming a Police Constable 6 months ago I have used various methods for coping and minimising stress and developing my resilience during my initial learning phase. When I started my training I was initially concerned that I would become overwhelmed with the workload and the amount of new information I would be required to learn. 

I found that taking control has helped me stay on top of the amount of work and also minimise stress. I felt that keeping up with the topics as they were being taught stopped my mind worrying that I was falling behind with the topics. 

Another strategy I found helpful to myself was keeping my mind active. During periods of revision when I found myself stressed or overwhelmed with information I would take some time away from the course material and maintain the professional standards of my Police uniform for example polishing my boots. I found that using a task such as this, disengaged my mind from the academic element of the course and helped me to relax. 

A good support network around me helped me cope during my initial 6 months. My wife, family, friends and members of my team all helped during this period. I knew if I had concerns or if I was ever unsure about something that I would be able to confide in them and that they would help me the best they could. I found that I was overthinking things and letting my mind get carried away but being able to speak freely to these people it elevated the stress and helped my move on or understand the information.


Another strategy that I have adopted was to dedicate a specific time of the week, Sunday afternoons, to spend with my wife and son. We would often use this time to go on walks within our local area, teaching my son how to ride his bike but also to talk to each other about our week and plans we have made for the future. This wasn’t always easy as local lockdown restrictions and weather sometimes hindered what we could and couldn’t do, but we always made sure we had that same period time together. I found that having this time every week helped build and maintain my mental wellbeing but also to strengthen my resilience to the potential stresses that could come with the course work. This was tested during a period where my family and I were forced to isolate for 10 days as my wife tested positive for COVID 19. Mind (2021) state that resilience is not just your ability to bounce back, it’s also your capability to adapt during challenging circumstances whilst maintaining mental wellbeing


NHS (2021) has a number of useful self-help tools and guides to assist individuals with stress management and wellbeing. As identified above I have found some of these tools to be of particular benefit. Some of these tools I have used are being active, taking control, connecting with people and having some ‘me’ time.

(503)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will use Gibbs Reflective Cycle (1988) to reflect upon an incident of an assault using a knife. I was made aware of this incident and tasked to deal with it following a 999 call from the victim’s partner. The use of this model during specific situations, events or activities allows people to think about their experiences and actions and to reflect on them effectively. This in turn will allow people to identify key areas and make improvements or see what worked really well for any future situations.

A call came in from a victim’s partner stating that the victim had been stabbed with a knife and the victim was currently unconscious but they were still breathing. The caller had stated that they didn’t know who had stabbed the victim. Whilst on route to the scene we received an update telling us that the victim had actually stabbed themselves and that no other person was involved. My colleague made me aware of information regarding the incident address. My colleague had made numerous visits to this address previously. The information I was told by my colleague was relating to previous drugs use and that the occupants maybe suffering from mental health issues.

When we arrived on scene it was quickly established that there was no immediate threat to life and that the facts had got lost in panic of the situation. We spoke to the victim as they were actually conscious and breathing when we arrived to ascertain what exactly had happened. The victim had been struggling to sleep and decided to take some medication. As a result of this had over medicated themselves. This had caused the victim to feel faint and whilst they were preparing food in the kitchen fell forward onto a knife and the knife penetrated their abdomen. At this point the victim’s partner had walked in and assumed the victim had intentionally done this to themselves and reported it to 999.

Due to the nature of incident numerous resources had been deployed to deal with this incident including two double crewed police vehicles, a rapid response ambulance technician, ambulance with 2 paramedics and an on call doctor. Myself and my colleague were first to arrive on scene and we found that the victim was calm and very forthcoming with information. My colleague left me to speak to the victim whilst information was obtained from all the witnesses, at the same time the paramedics came into the house and wanted to start treatment on them. At this point I observed a noticeable change in attitude from the victim especially when they were asked the same question from numerous people. As a result of this the victim became agitated and was becoming more and more frustrated with the situation. 

I felt I had built a reasonable level of trust and good rapport with the victim in the short period of time that I had been present in the property. I did this by doing small things for them like passing an ash tray to use, getting a drink when needed and talking to them in a casual manner. Mindtools (2021) suggest that by responding well to agitated/angry people you can build positive relationships with them and in turn can inspire those around you to transform a team’s ability to deal with these types of situations. So when I saw the victim beginning to get frustrated I decide to engage the victim and become their focal point to calm the situation down. 

Mindtools (2021) states that Betari’s box helps us to show how our attitudes can affect our behaviours which in turn can affect the attitudes of those around us and then their behaviours as well. With this in mind I spoke to the victim in a calm way but on a level which they could understand. I wanted to avoid the use of ‘jargon’ as I could see the victim panic when the paramedics used medical terminology when referring to them. By talking in this way to the victim and being the focal point of his attention I was able to keep them calm and maintain the safety of the ambulance crew. When a member of the ambulance crew asked the victim a question that had already been asked I answered on behalf of the victim, this isn’t the conventional way when paramedics deal with victim’s, but I could see the agitation build up in them so by answering on their behalf it showed that someone in the room had been listening to them and they not been ignored. This had the desired effect of keeping the victim calm and reducing their level of agitation/anxiety. 

One of the core principles of the police is to protect life however I also have a duty through South Wales Police policies to protect NHS staff from violence and aggression (2018). Although this policy mainly covers the investigation and prosecution for offenders, if I can prevent the violence and aggression from the offset then I would be fulfilling my duty in the prevention of crime.

The victim had become adamant that they did not want to receive any treatment, remaining calm whilst informing the paramedics of the decision, and as the victim’s mental health had been assessed throughout by the doctor they could not force them to receive any treatment or to take him to hospital against their wishes. 

Rethink.org (2019) explains when someone can be taken to a hospital against they’re wishes. It states that The Mental Health Act (1983) says when you can be taken to hospital, kept there, and treated against your wishes. This can only happen if you have a mental disorder that puts you, or others, at risk. You can only be detained if you have a ‘mental disorder’. The Mental Health Act does not say exactly what can be classed as a ‘mental disorder’. So, when they’re using the Mental Health Act, health professionals will decide if someone’s mental health meets this definition.

Although the victim was deemed to have mental capacity by the doctor, the victim’s partner wanted them to be sectioned and taken to hospital as they had concerns for their wellbeing. We explained to the partner that this could not happen as it would violate the victim’s human rights as per the Human Rights Act (1998). Campbell (2017) states Article 3 of the Human Rights Act, a person has the right to freedom from torture or inhuman or degrading treatment and also Article 5, a person has the right to liberty and security. The victim had told us that they were experiencing difficulties with their mental health, however had sought appropriate help from medical professionals which was ongoing. As the doctor and ourselves had no concerns for the victim’s mental capacity and decision to decline any treatment all we could do was to give the victim some advice regarding their health and wellbeing but we also ensured that we safeguarded the victim by making sure that they had an adequate support network around them to provide any care.

I feel as though I was able to deal with the situation well and I managed to diffuse any confrontation that may have developed at the incident. The victim’s anger may not have been directed at myself, more at my colleagues however I was able to control the situation to a successful outcome. I never intended to control the situation in this way from the beginning but I saw positive results from my actions so I continued in this way to maintain the safety of everyone present.

I believe my actions had a positive effect on the victim and the ambulance crew working. I was able to keep the victim calm and also prevent any escalation of tempers and in turn violence and injuries towards anyone present. On reflection I could have addressed this to the ambulance crew early on to make them aware of how the victim felt and could react if they were repeatedly asked questions, instead of dealing with the situation each time it arose.

I have learnt to take each incident on its own merits and learn as much information as possible before attempting to make any plans to deal with an incident. The dynamics of this incident changed a few times in a short period of time, if I am unwilling to adapt my plan of action then I believe I will not be able to deal effectively with an incident to a successful and safe conclusion.

If I was to be faced with a similar situation to this again in the future I would try not to approach it with any preconceived decisions and to try to be dynamic in my approach and assessment of the information I have. I would also try and control the immediate area more confidently. I may have been lucky that the victim’s behaviour calmed down when I spoke to him but in other circumstances I may not be so successful and a member of the crew or myself could have been injured if I had I had not taken adequate control of the area. One way to do this would be to ensure the exits are maintained so people could leave the area quickly if required. Closer working with other services in the future would allow me to understand how they work so I could notify the victim what was going to happen so that they are able to prepare themselves and not become agitated or frightened during each situation. 

(1587)




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I will use Gibbs Reflective Cycle (1988) to reflect upon a domestic assault incident. I was made aware of this incident and tasked to deal with it following a 999 call from the victim’s relative. The use of Gibbs (1988) model during specific situations, events or activities allows people to think about their experiences and actions and to reflect on them effectively. This in turn will allow people to identify key areas and make improvements or see what worked really well for any future situations.

A call had been received from the victim’s relative stating that the victim and subject had both been arguing with each other and it was starting to turn into a fight. The reporting person had stated that they thought that the subject had been drinking and was becoming aggressive towards the victim. The subject had been throwing items at the victim including plant pots, computer screens and a snooker cue before eventually hitting the victim with a guitar.

When we arrived on scene we could hear a raised voice from the front room down stairs. When I entered the front door I could see a person, which I now know to be the victim, holding a door closed and preventing someone leaving the room, this person was the subject. The subject was shouting from inside the room towards the victim. There was evidence of a fight and damage all over the entrance hall with broken objects and drops of blood across the floor.
We told the victim to let go of the door and to move away to a safe distance so we were able to let the subject out of the room and enable us to take control of the situation. The door was released and the subject burst through the door and was clearly agitated, the subject did not make any threatening movements towards ourselves or the victim but their tensions were clearly very high. The decision was made to take the subject into a different room upstairs to try and calm them down whilst the victim stayed downstairs in a place of safety. 

I accompanied my colleague upstairs with the subject and I stayed upstairs until we were satisfied they were calm enough to be left alone with one officer. As officers we have a duty to protect all lives but our first priority is our own personal safety and the safety of my colleagues. College of Policing (2021) states that emergency services have the responsibility for the health and safety for their staff. As soon as we were satisfied I went back down stairs to speak to the victim and to find what exactly had happened. 

The victim informed me that the subject had been up late the previous night and drinking heavily and then subsequently missed going out for the day with another family member. Due to the subjects mental health condition they did not cope with this appropriately and then became very emotional and aggressive towards the victim. The victim also informed me that the subject had been struggling to cope ever since the Government lockdown has been brought into force back in March 2020. The subject’s social life and usual routine had completely vanished. Mind.org (2021) states that there lots of people that are struggling with mental health conditions for various reasons during the pandemic. Whether these conditions are pre-existing or whether these conditions have been brought on because of the pandemic. Mind.org (2021) also offers different support services to help individuals to try and cope with their condition.

The victim had also informed me that the subject had become very aggressive towards them during the incident and that the subject had hit them across the head using a guitar which had caused an injury to their head. As the subject had committed an offence of assault and the incident was domestic related the decision was made to arrest the subject. South Wales Police’s Policy, which is the Domestic Abuse Action Plan (2016), states that the police will take positive action against domestic abuse offenders whilst keeping the victim at the heart of all their decisions.

The victim had informed me that they did not want to take any action against the subject but was unsure what they could do about the situation. I informed the victim of the options that were available to them but I also informed them that because an offence had been committed and it was domestic related that we had to take positive action and in this case it was necessary to arrest. Due to the fact the subject still had some anger towards the victim, it was not safe to leave the subject at the address as a reescalation could occur. The College of Policing (2021) states for an arrest to be lawful under the Police and Criminal Evidence Act 1984 it requires two elements the first being that a person’s involvement or attempted involvement in the commission of an offence. Secondly that there are reasonable grounds for believing that the person’s arrest is necessary. In this instance the subject has assaulted the victim and it was necessary to arrest them for a prompt and effective investigation, prevent further injuries to any persons and to prevent any further damage to property.
After the subject had been conveyed to custody and their detention authorised by the Custody Sergeant, we returned to the victim’s home address to discuss the incident further and also give them the opportunity to say how they want to proceed with the incident. South Wales Police (2021) states the support that is available for victims and witnesses through the code of practice for victims of crime.

The victim had stated that they did not want to take any further action and also did not support any prosecution against the subject. I made the victim aware of the different options that were available and they decided to make a negative statement regarding the incident. I also went through and explained the Domestic abuse, stalking and harassment public protection notification form with the victim. I explained that the answers to this form would be passed onto to partner agencies and as a result additional support could then be identified to help support the victim and their family to manage the subject’s mental health. NHS.Wales (2021) explains the various ways to access support services and the different ways to help a person look after the mental wellbeing.

I am happy with how I conducted myself throughout the incident, I remained positive and professional at all times. Even though the subject was arrested we always took into account the wishes of the victim. The victim was treated in line with the victim’s code of practice and given as much information as possible so that they were able to make informed decisions throughout the whole process.

When analysing the incident afterwards I believe we acted in a supportive way to the victim and that they fully supported the actions that we took. The victim understood the reason why the subject had to be arrested. At times it was difficult as the victim and their partner wanted advice to what to do next, I had to remind them that I was unable to give my own personal opinion on the matter and I had to remain impartial. College.police.uk states police officers must show impartiality throughout all their dealings with colleagues, partners and members of the public. This can be achieved by being unprejudiced, fair and objective. This can be very difficult and even frustrating as your normal human reaction is to help people in any way that you can, but I was able to keep my personal feeling out of it and to provide the victim with the different options that were available to them.

In conclusion I believe I have had a positive impact on both the victim and the subject. I have been able to make the necessary referral to the support services that are available and hopefully they will be able to get the help they require. I learnt a lot from this situation and have learnt that the information received via the 999 call may not paint the exact picture of what is actually happening in real time. My pre-conceived ideas and plans for the incident had to be adjusted throughout the situation so I was able to adapt appropriately. I believe I have presented myself and South Wales Police in a positive light and this should go a long way to develop positive relationships within my local community and in the public in general. If this situation was ever to arise for the victim again I believe they now have a greater knowledge of the process and the different options that are available to them. They should also be aware of the support services available to them so a reescalation of this incident can also be prevented in the future.
(1489)

Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will use Gibbs Reflective Cycle (1988) to reflect upon a Cannabis warning issued following a stop search. The use of this model during specific situations, events or activities allows people to think about their experiences and actions and to reflect on them effectively. This in turn will allow people to identify key areas and make improvements or see what worked really well for any future situations.

Whilst on mobile patrol with a colleague in our stations response area, we noticed a car travelling at excessive speed. I carried out a vehicle check on the Police national computer and the results showed that vehicle currently did not have any insurance held. We made the decision to stop the car so we could speak to the driver and check their details. Legislation.gov.uk (2021) states that constables have the power under section 163 of the Road Traffic Act 1988 to stop a vehicle when driven on a road.

As I got out of the police van and approached the car the driver got out and started walking to the rear of the vehicle. I engaged the driver in conversation and asked them for their drivers licence or some proof of identification. Legislation.gov.uk (2021) states Constables have a power to obtain names and addresses of drivers and also to require production of evidence of insurance under Section 165 of the Road Traffic Act 1988. The driver did not have any proof of identification on them so I searched for the individual on the Police National Computer. Whilst the driver was looking for proof of car insurance on their mobile phone, I carried out a check of the vehicle. Whilst carrying out the check of the vehicle a quantity of cannabis was found in the passenger foot well.

College.police.uk (2021) gives the National Decision Model (NDM) that is used by all police officers. At the centre of NDM is the Code of Ethics, all decisions made need to take into account the Principles and Standards of behaviour expected and required by police officers that are set out in the code. These decisions need to take into account what is expected of them from victims and the community in each situation. They must also adhere to the policies and procedures of the police in any given situation. Whether the decision or action taken will have a positive reflection on the police force and will the officer be able to explain the action or decision. Police officers also use the mnemonic JPLANE when making these decisions. This stands for Justified, Proportionate, Legal, Accountable, Necessary and Ethical.  This assists police officers in making decisions and actions that are covered under the code of ethics. 

The key elements of the NDM are the Code of Ethics, gather information and intelligence, assess threat and risk and develop a working strategy, consider powers and policies, identify options and contingencies and finally take action and review what happened.

Nationalcrimeagency.gov.uk (2021) states that drug trafficking is major source of income for organised crime groups. These groups are also involved in other serious crimes such as firearms and modern slavery. There is a strong link between drugs and weapons carrying by individuals who are involved.

Taking this information into account and considering the impact factors of drugs and potential weapons. The decision was made to handcuff the driver. Legislation.gov.uk (2021) states a person may use such force as is reasonable in the circumstances in the prevention of crime, or in the effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large under section 3 of the criminal law act 1967. The driver was then informed that a stop search would be carried out of the vehicle and on their persons under section 23 of the misuse of drugs act 1971. College.police.uk (2021) states when a constable can detain a person for a purpose of search under section 23 of the misuse of drugs act 1971 and also allowing the search of a vehicle or vessel in which the constable reasonably suspects drugs may be found.

During the search of the driver my body worn camera was recording throughout. This is in line with South Wales Police policies for stop searches. South-wales.police.uk (2021) explains the reason why body worn video cameras are used during stop searches. It allows the public to have greater reassurance for the transparency of the police officer’s actions but also provides protection for the police officers and for the individuals that are being recorded during the search. No additional drugs or drugs paraphernalia were found on the driver or in the vehicle following the search so I removed the handcuffs from the driver as I believed, following a dynamic risk assessment, that they did not pose myself or my colleague an immediate threat.

There were some different options that were available to me to deal with the incident. I could have arrested the individual and conveyed them to custody and continued investigating the source of the drugs by use of an interview or even carry out a search of the driver’s home address, I could have arranged an interview by voluntary attendance and investigate the source of the drugs by questioning or I could have given a driver a cannabis warning as long as the driver was eligible for one. I was able to confirm this by using the police national computer. The driver had not received a cannabis warning previously and because there were no aggravating factors involved, for example the use of cannabis in a public area or the individual is not a child, as a result of the checks the driver was eligible for a cannabis warning.

By using my electronic pocket notebook I was able to complete the cannabis warning with the driver. The driver was compliant with the process which is also one of the conditions that are required for the warning to be implemented. The whole process was explained to the driver by myself. I made the driver aware they can only receive one cannabis warning, that the warning will remain on the police national computer but they will not receive a criminal record on this occasion. College.police.uk (2021) explains all the conditions that are set out for cannabis warnings. I was able to complete the cannabis warning which formed a contemporaneous interview with driver, I seized the cannabis as evidence and this cannabis was later booked into evidence stores and marked for destruction in line with South Wales Police procedures.

The only remaining issue with the driver was the proof of insurance for the car they were driving. The driver was able to adequately show they had insurance after a short while by providing emails they had received from the company. As there were no outstanding issues that needed addressing the driver was allowed to go along their way.

I am happy with my performance during this stop search, I believe I made the correct decisions regarding the situation in line with the NDM. I was able to conduct myself in accordance with the code of ethics and also comply with South Wales Police policies. The decision to give the driver a cannabis warning instead of arresting them has prevented the driver being unnecessarily criminalised and given them the chance to make better decisions and put their life on track by making the correct decisions.

When analysing the incident I believe the use of force and the decision to carry out a stop search was necessary and justified. The close connection between drugs and weapons meant I needed to maintain the safety of myself, my colleague and potentially that of the public should the attitude of the driver change. In this case it did not but I believe I put correct processes in place to prevent this and safeguard ourselves.

In conclusion I feel I have learnt a lot from this type of incident. The incident situation changed dramatically and very quickly. I have learnt that I must prepare myself for any eventuality and not walk into a situation and expect it not change. I feel I have made a difference on the driver, hopefully this incident has made them realise how much they could lose or how much trouble they could potentially get into if they continue carrying out these actions. On this occasion I have prevented criminalising the driver and it may be the only time they have had any interaction with the police, I am satisfied I have left a positive lasting impression on the driver and I acted professionally throughout the incident.
(1431)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the word count reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Occurrence updates – writing full descriptive updates instead of short hand typed updates. I need to add as much detail as possible so all aspects of the initial report have been addressed in the update. I must also write in enough detail so that any potential questions are covered by the updates. This will avoid any confusion for anyone reading the occurrence log.








	
Seeking support from my tutoring officer and my peers on my team. My Tutor has suggested that we both write occurrence updates on a word document for the same incident and that way I am able to see how they differ and what is required. Writing occurrence updates on as many occasions as possible should improve my writing skills over time.
	
My tutoring officer, sergeant/supervisor and peers can all provide support.
	
3 months, for the tutoring period

	
Compliant and non-compliant handcuffing – during initial officer safety training we were able to do some compliant handcuffing due to the coronavirus pandemic. Then during Practical elements of the initial training we were unable to carry out any handcuffing at all as infections rates had risen.










	
Seek support from other officers on my team. Practice when possible with my tutor in any down time available. I will familiarise myself with the training videos that are available on the intranet. I will also attend an officer safety training refresher course in the next year.
	
My peers, my tutoring officer, online training videos and South Wales Police Training staff
	
6 -12 months

	
Taking Victim witness statements. Especially Domestic Abuse statements, I need to incorporate more detail regarding the relationship and history of the situation. And more detail regarding the incidents themselves.










	
More practice taking witness statements at any opportunity that arises whilst on division. Speaking with my tutoring officer on areas to improve and discussions with my supervisor.
	
Supervisor, tutoring officer, statement writing courses available from South Wales Police
	
3-6 months
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall word count.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _Shaun Jenkins _ _ _ _ _ (Learner - Electronic signature or type name)
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