DOVE HAIR CARE REFILL

Sustainable requirement for the brand

-Dove's 2025 commitment is a 50% reduction in plastic
waste, saving about 9,000 tonnes each year (Unilever,
20264a).

-12 billion tonnes of plastic waste will be in landfills or the
natural environment as of 2050 (Unilever, 2026a).

-Brand extension delivers a solution like industry-leading

DOVE BY UNILEVER
“ECO REFILL” POUCHES
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Brand extensio
sustainability goals

Unilever's Dove “Eco-refill” packaging
brags about using 80% less plastic, but the
pouch’s flexible plastic material can’t be
recycled and only lasts two refills.

with waste reduction goals.

to be recyclable,

(Unilever, 2026Db).

The .bottles are at least partially recyclable
making these pouches a lazy swap that

fails to cut plastic waste and should not
count as a true refill.

2028 (Unilever, 2026Db).

n alignment with

-Reduction in plastic waste aligns

-Achieving 100% of plastic packaging
reusable
compostable by 2030 and by 2035

- Contribution to Unilever to reduce |
the virgin plastic footprint of 40% by
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Dove

Percentage of total plastic Appealing to the current
packaging by weight market

(2025) - Sustainable product: refill shampoo
and haircare products.

- A Dove refill can come with soft
pouches to refill the original bottles.

- Customers have more control over
resources (Tassell and Aurisicchio,

Flexibles
28%

2023).
- Consumers prefer brands that take
climate action and focus on

sustainability
- A potential opportunity for growth for
investors
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Unilever's plastics sustainability performance
- By end of 2025:

57% | +100%

plastic packaging sold,
collected and processed

ofplastic packaging reusable,
Fecyciable or. compostable
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