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Introduction

The following report is my understanding of the above module delivered by (Mensah. A Uwtsd. 2021). It will include the digital skills and research skills that were taught. Along with the experience of VLE (Virtual Learning Experience).

Digital Skills

[bookmark: _Hlk67748968]Although I had acquired a fair amount of the digital skills that was taught i.e., the use of Microsoft Word, PowerPoint etc I did learn how to use functions such as bullet pointing, (which I was doing Manually) (Mensah A wk3) how to do inserts I had never needed to use such functionality, it was good to learn as I will be taking this knowledge going forward.

Power point was also a topic I enjoyed, (Mensah A wk4) as the above word application, I only used the basic functions to complete my task at my job and that was rarely required for me to produce. I was not aware one could make it a bit more interesting by adding different texture or 3D effects to make the presentation a bit more bearable for the public.

The rest was the basic use of computers and technology which I was aware of, however, it was good to get a refresher to understand where it all started, how computer components are put together, the different types of storage systems i.e., Cloud, Dropbox to mention a few. Although I come from an era of floppy disc and the Sinclair ZX81, Commodore 64, I self-taught everything I know to help me at work to progress through and get promoted. Microsoft has made life easier and more user friendly.
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Research Skills

The research skills were also an interesting topic that I did cover during my academic years, but information was not readily available like todays online and virtual library. I had learned the hard way by physically visiting library go gather information from books and magazines to complete an article.

The primary source of collecting data was through questionaries and audio recording which then had to be translated into meaningful paragraphs. It was also difficult to verify source of the data collected, and a reliance of books is all we had at that time.

During my career the research side of my academic knowledge was not really needed so in time I had lost the concept of this skill. Getting to understand it again and the availability of information and sources made complete sense and was tom a limit easy to find at a tough of a button (uncle google, YouTube was definitely a help with research).

It was a good experience to get back into this form of data research as it is more convenient and to an extent effortless.  (Author Islam. A 2021 uwtsd)

Questionnaire compilation (Mensah. A wk6 2021) was a method that had used before.
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Virtual Learning Experience

During recent years I have done online training, but the experience of studying live was something I had never thought about. Due to Covid-19 circumstances changed at work and I found myself in this position of learning something new and try to future proof myself to give me a fighting chance going forward.

Before I had started the course, I needed to learn how to use the Microsoft team’s application (which I have never used). Zoom was an application I never used at work as most meeting was face to face (the good old days).

Online learning is more convenient to an extent, however being in a class is the form of studying I am familiar with and enjoy. Some issues with this type of learning is the reliability of technology itself. The constant interruption from students complaining about petty things and interrupting the flow of the lesson (mic not working, camera not working etc) was an issue in every class. As the class itself was only a 4hr class and if I had it my way would only give a 15 min break after 2 hours. If the above class were face to face everyone would have had to stay the four hours until the class finished.

Saying all that after a few weeks I got used to this and just got on with what I had to do. Given the situation we find ourselves in and hopefully we will be getting back to some sort of normality online learning like working from home could become the norm. this will save money on transport and other expenses incurred while studying at university itself (Author Islam. A uwtsd 2021) 
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Below are the findings of a survey which was carried out within the class and some outside who were doing the same course: -


Source: Questionnaire Page 5-6, produced by Author: Islam. A (05/2021)


Source: Questionnaire Page 5-6, produced by Author: Islam. A (05/2021)
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VLE
A Virtual Learning Environment (VLE) - sometimes known as a Learning Management System (LMS) - is the future of the classroom. Most people now have a minicomputer in the form of a smartphone in their pockets, meaning they can access e-learning or m-learning anytime, and anywhere.
What is a VLE? (Virtual Learning Environment)
A VLE is an online classroom; it is a digital space where employers or education providers can host e-learning courses that they'd like their staff or students to complete.
The VLE does not necessarily have to replace the physical classroom, as e-learning can complement more traditional approaches to teaching, creating what is known as a blended learning environment, or a flipped classroom.
At Virtual College, our VLE is known as Enable, and it allows learners to study at a pace that suits them, automatically tracking their progress as they do. This means they can go over course information as many times as they need to until they have absorbed it.
Benefits of virtual learning environments for students and teachers
For students, a VLE allows them to benefit from self-paced learning and the opportunity to learn new skills without having to travel or arrange childcare while they attend courses. They will also get a real sense of achievement; with Virtual College courses, there is always a certificate to download and print at the end as a record of this achievement.
For teachers, the benefits of a Virtual Learning Environment are also huge. They can set lessons or training courses for their students to complete all at once, no matter how far apart they are based, allowing the teacher to work remotely too if needed.
A blended learning approach can also help them to keep their students more engaged with a course, spending some time working on practical tasks and some learning the theory behind what they are doing via a VLE.
Proven benefits of Virtual Learning Environments
Research has been carried out into the benefits of Virtual Learning Environments for students and teachers: a 2012 study conducted by Michael Van Beek, director of education policy at the Mackinac Center for Public Policy in Michigan, US, found that a VLE helps students to engage in personalised education. At the same time, it frees teachers from the constraints of classroom management tasks.
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He drew on an initiative trialled by Clintondale Community Schools, which introduced a flipped classroom approach to learning following poor exam scores from students. In just one year, the number of students failing English fell by 19 per cent, the social studies pass rate increased by nine per cent, 13 per cent fewer individuals failed science and the maths pass rate also improved by 19 per cent.
Students reported more positive learning experiences, and teachers found that using a VLE freed up some of the time they would have traditionally spent planning and teaching lessons, allowing them to focus on coaching individual pupils to achieve their full potential.
Mr Beek commented: "Digital learning can greatly improve the way educational services are delivered. More schools should embrace this innovation."
If you'd like to know more about how using a Virtual Learning Environment could benefit your students, or yourself as a teacher, follow the link to find out more about the Virtual College Learning Management System.



https://www.virtual-college.co.uk/resources/2012/05/virtual-learning-environments-benefit-students-and-teachers
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The move to home working and online delivery had necessitated some innovative thinking and has been a key driver for digital transformation at the University of Wales Trinity Saint David (UWTSD).
The University has recently set out a new direction of travel that has enabled it to embrace the opportunity to review its current academic offer and design a suite of modules across its portfolio which aim to develop students’ skills and competencies, as part of a Graduate Attributes Framework. The move has also reaffirmed the importance of being bold and prepared to move away from traditional structures and develop an educational offer which could be constructed and delivered in a far more flexible manner. Moving forward, the University’s courses will be prepared in such a way that the delivery experience will accommodate traditional campus-based learning and online delivery for a blended learning approach.
 [image: illustration of core principles of UWTSD's Digital Transformation]
Core Principles of UWTSD’s Graduate Attributes Framework
“At every level of a university degree, some modules will only be offered through online learning and the content of our degrees will reflect the reality of the employment challenges our students will face, particularly post Covid”, says James Cale, Director of Digital Services at the University who is also leading the University’s Estates and Infrastructure Task Group, as part of its Post-Covid Transition Group.
“Whilst the safety and well-being of all our students and staff is our highest priority, we are of course also fully committed to providing our students with the highest quality study and social experience that we can. We have made a commitment to all our students that, through our blended learning provision, they will be able to receive face-to-face teaching on campus whenever it is safe and possible, and both asynchronous (learning the same content at different times) and synchronous (learning at same time) online teaching delivered to those students off campus, will continue to be available where possible.” 
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The University knows that access to academic staff is important to UWTSD’s students and that personal attention from staff is among the many reasons why the University has been voted 1st in the UK for the second year in succession for its Courses and Lecturers in the What Uni Student Choice Awards and is 1st in Wales for its learning community in the 2020 National Student Survey.
“That personal attention can also be provided through both on-campus and online via solutions such as Microsoft Teams” says James. “We will provide regular contact time opportunities both with tutors and fellow students”.
Practice-based programmes which require specialist space and equipment, such as studios, workshops and laboratories, are being adjusted to allow for physical distancing for the health and safety of staff and students and with appropriate hygiene and cleaning measures and equipment. It might be that such sessions are more limited to start with, but they University is introducing the flexibility to be able to transfer its provision from face-to-face to online, and vice versa, in response to public health advice and the coronavirus context at the time.
“We know that some students have concerns about online delivery of learning”, James continues. “But providing online alternatives to lectures does not mean that students will miss out on the in-person university experience and research shows that blended learning can offer more flexibility and better learner outcomes”.
 [image: The pillars of UWTSD’s new Digital Teaching and Learning Standards]

The pillars of UWTSD’s new Digital Teaching and Learning Standards
Larger group teaching will be delivered digitally if necessary and where online delivery is not possible, the University will make sure these are accessible to all either by recording or streaming them. Both synchronous and synchronous online teaching sessions will give students the chance to follow up and post questions online in discussion spaces and where academic staff will post answers and further explanations. This is a long-term approach that will enable the University to provide increased accessibility, flexibility, and equity.
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The University has also been actively working on appropriate solutions as some students have limited access to devices when off-campus and some are in areas with limited or no broadband provision. Working through its Student Services team, the University has invested in its bursary funding to provide support for those that need it in the form of Microsoft Surface Go devices, financial support for connectivity and access to resources for Welsh Government grant funding for areas with poor broadband connectivity.
In order to best position for the new academic year, the University has been investing heavily in its digital skills framework to provide both staff and students opportunities to self-reflect on their own digital literacy, as well as providing access to relevant resources to enhance their digital skills. The University has recently subscribed to the Jisc Building Digital Capabilities service which gives access to all students and staff to several relevant resources.
There are also a number of other initiatives moving forward including the development of Microsoft Teams, a new Institutional Digital Framework for Blended Learning - including the Digital Skills Framework for staff and students, investment in Remote Desktop Software – to allow students to remotely connect to on-campus PCs/Mac’s to support access to specialist resources as well as the creation of an in-house production team to support the creation of online content and provide expert guidance to academic staff.
 [image: UWTSD's new Blended Learning Guiding Principles]
UWTSD’s new Blended Learning Guiding Principles
Professor Dylan Jones, Deputy Vice-Chancellor concluded “We are looking to deliver the very best educational experience for our students integrating face-to face teaching on campus with online delivery. We want to ensure that we offer a flexible, creative learning environment that makes best use of the students’ time on campus and supports practical learning and social activities within the Welsh Government Guidelines.
"The strength of UWTSD is the diversity of our students and we aim to provide the very best educational environment for each individual to reach their potential. Our recent campus developments have emphasised small group and practice–based teaching, integrating physical and virtual study spaces for maximum impact. The pandemic has accelerated this approach, but the direction of travel was already determined as we seek to prepare our graduates for a constantly changing workplace in which the utilisation of technology plays a central role. “
https://www.uwtsd.ac.uk/news/press-releases/press-2020/uwtsds-digital-transformation-.html
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Conclusion
My overall experience has been that of a positive one, as the course itself gave me the opportunity to learn new thing and refresh others. Going forward I will be taking some of the topics  
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Student Name:  Aminul Islam                                                               Student ID: 2018707
Module Name: Digital Skills and Research Methods Term 1              Group:   1

 This questionnaire aims to find out your understanding of VLE at the UWSTD and how you found the whole experience. Most of the questions are multiple choice and should not take more that 5-10 minutes of your time (please circle your answer).



Question 1: What Module were you learning?
a) ACE
b) DSR
c) ACCA

Question 2: How did you find the course?
a) Easy
b) Confusing
c) Hard 

Question 3: Talking about VLE (Virtual Learning Experience) How did you find it?

a) Difficult
b) Done it before
c) Was new to me
Question 4: Have you used the UWTSD App.?
a) Yes
b) No
Question 5: If you have used the above App. have you used Moodle?
a) Yes
b) No
Question 6: Which services did you use on Moodle?
a) Library
b) My Student
c) Student Union
d) Digital ID
e) Others
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Question 7: How did you find the library Recourses?
a) Easy
b) Fair
c) Difficult 

Question 8: was the UWTSD App. User friendly?
a) Yes
b) No

Question 9: How would you rate your experience of VLE
a) 5 - Excellent
b) 4- Very Good
c) 3- Good
d) 2- Fair
e) 1-Poor

Question 10: Would you recommend others to enrol to VL?
a) Ye
b) No

	
Any further Comments: 
	



Thank you for your time.
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VLE Survey

Answers	A	
Q1	Q2	Q3	Q4	Q5	Q6	Q7	Q8	Q9	Q10	3	3	4	1	1	4	0	Answers	B	
Q1	Q2	Q3	Q4	Q5	Q6	Q7	Q8	Q9	Q10	4	1	1	1	2	2	1	0	Answers	C	
Q1	Q2	Q3	Q4	Q5	Q6	Q7	Q8	Q9	Q10	1	1	1	2	0	Answers	D	
Q1	Q2	Q3	Q4	Q5	Q6	Q7	Q8	Q9	Q10	2	2	0	

VLE Survey

Answers	A	Q1	Q2	Q3	Q4	Q5	Q6	Q7	Q8	Q9	Q10	3	3	4	1	1	4	0	Answers	B	Q1	Q2	Q3	Q4	Q5	Q6	Q7	Q8	Q9	Q10	4	1	1	1	2	2	1	0	Answers	C	Q1	Q2	Q3	Q4	Q5	Q6	Q7	Q8	Q9	Q10	1	1	1	2	0	Answers	D	Q1	Q2	Q3	Q4	Q5	Q6	Q7	Q8	Q9	Q10	2	2	0	
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