[bookmark: _GoBack]e-LEAT - The e-Learning Experience Assessment Tool

e-LEAT provides a systematic approach for assessing learning experiences in online learning environments and has been designed to assist developers in on-going improvements and to enhance the quality of learning experiences.
There are six sections of the e-LEAT questionnaire, which are: usability, design, information, trust, empathy and learning. Within each section there are a number of questions, which are used as indicators of the quality of the learning experience. A 1 to 7 scale is used to assess the user evaluation of the quality indicator. An ‘importance ranking of each question on a 1 to 7 scale is also required, to ensure that the most and least important aspects of the system are identified and measured.
Please evaluate your learning environment using the 1 to 7 scales for evaluation and importance, where 1 is the lowest and 7 is the highest score.

	[bookmark: _Ref292307606][bookmark: _Ref292307581][bookmark: _Toc292313188]1. Usability
	The extent to which a site is easy and intuitive to operate.

	1. I find the site easy to learn to operate 
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	Includes built-in step-by-step instructions for tasks.

	1. It is clear how to interact with the site
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	

	1. The site works correctly in my preferred Web Browser
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	The pages correctly load, display, navigate, etc 

	1. I find the site easy to navigate
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	You were able to find what you were looking for.

	1. I find the site easy to use
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	You can find and do what you needed to accomplish.

	1. I feel satisfied when I use the site
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	

	2. Design
	How the site looks.

	1. The site has an attractive appearance
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	Using the site is a nice experience.

	1. The learning materials are arranged in a way which helps you learn
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	

	1. The site conveys a professional image
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	

	1. The site helps create a positive learning experience for me
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	The features of the site improves the learning experience.

	3. Information
	Does the site provide the desired information

	1. Provides accurate information
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	The information provided is correct

	1. Provides up-to-date information
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	The information is not outdated, using current sources.

	1. Provides information relevant to my learning and does not include topics that are peripheral or completely unrelated.
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	

	1. Provides information written in a style which is easy to understand and includes use of good examples
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	

	1. Provides information at the right level of detail
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	The information provided is focused on the learning topic(s). It is not too broad or too detailed.

	1. Presents the information in a variety of formats e.g. text, tables, video, etc.
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	The format of the information improves your learning experience.

	4. Trust
	Is the website secure

	1. It feels safe to upload and/or download data
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	That the upload/download of data is secure from viruses, hackers, etc.

	1. I am confident that my personal information is stored securely
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	That the measures in place protect your personal details.

	1. I feel confident that the information will be available when I need it
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	Access is available 24/7 with minimal downtime.

	5. Empathy
	Focuses on the care and individual attention to the learner

	1. The site conveys a sense of personalisation
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	That the content is adjusted to the learner

	1. When I use the site I feel part of a community of users
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	That you feel part of a group of likeminded individuals, who can offer mutual support

	1. Makes it easy to communicate with other learners
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	The site enables communication

	6. Learning
	The extent to which the site supports a positive learning experience.

	1. The site helped me understand what I will be able to do at the end of the learning
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	

	1. The embedded tasks helped me assess my understanding
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	

	1. The amount of feedback from tutors/peers via the site was ample
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	Learner improvement was possible through feedback on performance by the tutor/peers

	1. The site provided the flexibility that enabled me to learn at my own pace
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	Through 24/7 access you were able to manage your own leaning

	1. I was guided through the learning resources
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	The content and tasks within the sites were designed to be attempted in a particular order.

	1. The communication tools on the site enabled me to actively participate e.g. blogs, wiki’s, email, forums, etc.
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	

	1. Facilities such as blogs, wiki’s, forums, etc allowed me to revisit resources and to reflect on my own learning
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	

	Overall
	

	1. Use of the site enhanced my learning
	Evaluation
	1
	2
	3
	4
	5
	6
	7
	N/A

	Importance
	1
	2
	3
	4
	5
	6
	7
	N/A



	



