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Introduction
In the past technology was traditionally for the wealthy and seen as a luxury. But fast forward twenty years and it is now a necessity needed by all. In the ninety’s things like news papers and theatres entertained the masses, but has now been replaced with smart phones, smart televisions, and even computers bringing the things to our finger tips and homes. If we look back over time there were things like Walkman and tape players which were replaced by CD players, and these have now been replaced by digital downloads on application’s like iTunes. Looking at modern times everything is changing so rapidly, and the need for information that can be quickly accessed has increased. In a recent study showing that 51.9% of students are addicted to the internet (Pontes, Szabo, and Griffiths 2015) so it shows how much technology effects our lives.
For this assignment I will be looking at the long-term effects of technology in the work place and how social media has helped to change and shape the way we interact with each other.

Technology
Technology is implementation of scientific understanding for functional purpose, it is a collection of a range of skills used mostly in industry, for examples machinery and equipment developed from application.
Technology is now widely used in almost all setting, and it is used for a wide range of things from ordering goods, communication, production, controls, management, accounts information and patient records. Business are becoming better at managing and implementing technology, it can be done for a lot less as you can use the cloud storage which makes accessing work or other files easier, it also makes it easier for smaller organisation to experiment as their money goes further. An article by Paul Bray (2018) explains this, it also explains that although you need to have digital skills that there isn’t necessity to have an in-depth knowledge as a business owner as technology moves very fast.
Digital Skills
Digital skills in the work place is just as valuable as having literacy and numeracy skills. In an online article by Skillsyouneed.com they have pointed out that the House of Lords have said there is a need to make digital skills a third core subject as the world in using more digital platforms for example, super market tills are now digital, people are shopping more or online and to access jobs you have to do it from a digital platform.
Using technology helps us to learn thing quicker and at our own pace, it helps define how we use our time and keeps everything in one place. It also brings the class room and work place to your home. Make one to one learning easier or business meeting more accessible.
Use and Importance of technology in the workplace
The use of technology has come a long way in the health and social industry there are different blue prints and method used and designed for how we effectively use technology in the workplace. On the RCN web page (2019) they take 6 domains from that were adapted by Jisc Digital capability Framework (2015) Jisc/Helen Beetham. It says to be digitally literate and be a person who is living, learning, working, participating and flourishing in a digital society you have a range of skills which will make you fit for purpose. the six domains are Digital identity, well-being and safety is being able to manage your personal and professional identity, which is being careful of the things you are looking at online which can cause harm to your reputation or organisations reputation. Recognising online bullying ad managing your time online. Information, data, and media literacies is helping to support persons or patients to find source which are deemed reliable. This is helping them to access their own records which in now a big thing that most General Practitioners have implemented in to their surgeries for patients to access their own notes, medical files and book appointments. Also understanding how to comply with the legal and professional requirement when sharing and using information online. Teaching, learning and self-development toy can achieve this by engaging in and using digital platforms like social media and e-learning. Communication is using the correct forms   for reporting and seeing patients for example Emis is a system used for recording patient visits to GP practices, and keeps a record of results and prescribe medication given by doctor, and incident forms known as an IR1 or Datix form are used for reporting of any adverse incidents in health care settings. Also being able to use devices and application with the ability to give feedback on the benefits and risk of technology being used in the work place helps to improve and upgrade the digital systems used by the and social care settings. And the ability to get feedback from service users also helps improve the digital service being used.
A big part of using digital technology is how well clinician and service user use it I and out of the clinical setting.  Digital technology has now taken away some of the paper based application we would traditionally use for example before you were given appointment letters/cards in some places this has been replaced with a text message service acting as a reminder for appointments, and now you can choose and book appointments from the comfort of home on a laptop or computer. 
Digital technology also gives staff an easy way to communicate as on some operating systems you can send messages or alerts. It also enables work meetings and interviews to be done from any where in the world by using webinars, skype and other social media platforms.

Social Media in the Work Place
With social media in the work place there are many pros and cons of its use. Employers are using social media to help promote themselves, set tasks and communicate with staff. Social media enables employees to maintain and support business contact. Employees can ask question and solve problems in real time by getting quicker responses. It can help to build and strengthen work relationships. It can boost productivity of a business. Although there are many positive reasons to use social media in the workplace it can do a lot of damage within the different staffing groups. Employers should also implement codes of conduct for social media use in and out of work through employee handbook to limit negative behaviour while using social media. The code of conduct should cover things like bullying and harassment making their employees know that although they can have social media accounts, they are not allowed to post comments of a bullying or harassing nature against other members of staff and it will not be overlooked. It should also identify that persons with the organisation is not aloud to use social media to relieve their frustrations about the company or any problems at work. Use of social media should be limited for work use so only if they need to post on social media the should use it, but at any other times it is of limits as you have instant access to friends and family and social media can be addictive. These are all examples of why there needs to be a policy in place or it is written into the contract of all employees.
Advantages and Disadvantages of Technology in health care
There are many pros and con to technology in health. In most cases technology is viewed as a good thing as the advances have helped to save lives and helped those who have barriers to services but with all good things there are also another side to it, in the table below I will show the pros and cons of technology in health care.
	Pros of technology
	Cons of technology

	Improves patient care and safety
	Dehumanizes Patient care

	It can save time
	Does not always save time if there is a technical fault

	Helps with training
	Generation gap in knowledge and learning skills

	Can work away from site not stuck to one place
	Cost to implement

	Flexibility can be used in most place
	Cyber crime

	Easy way to access a wide range of information
	Privacy concerns

	Unlimited access to storage on the cloud or dropbox
	Health concerns from using technology for long periods of time


Although there are many cons the pros will always out weight them as for ever con there is a solution on how to eliminate it or make it better in a way to take away risk.


The difference between Facebook and Instagram 
what many people do not know is Facebook official acquired Instagram in September 2012 and although they are similar with what they do the are very different (over pressapps blog site). Facebook has become a multibillion dollar company over the years acquired other social media platforms like Messenger and WhatsApp just to name a few. What makes Facebook different to Instagram is what audience it is aimed at, Face book is for bring people in the same social groups together on a platform where they can share trips, events and life events with each other where on the other hand Instagram is more about selling yourself like a product. Although both are can be private forms of social media Instagram has a higher level of celebrity following and use which give insight into some f the more personal things in their lives as well as the some behind the scene things for example new music, tv programmes etc. In the table below it lists the main difference.
	Difference between:

	Facebook
	Instagram

	For known social groups
	Photo centred sharing platform

	Family and friends centred
	builds social groups around interest

	Facebooks works well on both mobile and computer platforms
	Is best on mobile devices

	Is more of a learning tool
	Is centred around brand awareness



Advantages and Disadvantages of social media
With the vast advancements in technology in the last ten years there has brought about a lot of change, and lots of advantages and disadvantages. It has helped to connect people around the world in business and personal instances, but it has also helped to distance people. The world we live in has become fast paced and in an instant, you can be hacked or have your identity stolen. It makes it easier for people to bully others behind a keyboard and a screen. In the table below it shows the advantages and disadvantages of social media.








	Pros
	Cons

	education
	Cyber bullying

	Information sharing and updating
	hacking

	Promotion of goods and services
	Fraud and scams

	awareness
	Security issues

	Fighting crimes
	Reputation

	Helps build community
	Cheating and relationship issues

	Helps with good causes
	Health issues

	
	death

	
	Abuse.



Storage: Dropbox and Google Drive
The main difference between these applications is dropbox is used of your desk top application and google drive is a web application. Google drive only support Mac and window users. When getting started with these storage applications another big difference is google drive give you 15gigabites of free storage and with drop box you will have to pay a fee to start use. File sharing is quicker Dropbox saves the file at a smaller file size. Dropbox works faster and can save multiple files quick were as google drive stops working. Although Dropbox can be costly it is more efficient than its competitors.

Conclusion
[bookmark: _GoBack]Technology has brought us many advance’s in how we communicate and work, it has helped us to connect with people all over the world and brought families together. There are many positive with modern technology and I believe it is the key in the future of business and health care, but I do worry it is taking away all the personal aspects of human interactions. Technology has many risks that we generally do not see and although they have been minimised with the growth of artificial technology we are still at risk. Although there are negative’s I do not believe it will change the way we use technology, but I hope it will make us more vigilante when using it.
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