DS2: Business Digital Task
1. Tool Selection
I selected Microsoft Excel for this case because it is a neat application that can organize and present numerical data in the form of tables and charts. The River Fitness case example wanted me to summarize customer feedback and even make a chart that would provide a quick understanding of the survey results to the manager. Excel offered perfect integration to all the elements I needed (data entry, calculations, and charting) all in one application. It provided me the capability to design my case example in a professional integrated format, without the need to use multiple applications. I had to review the Microsoft Excel charting and table formatting guidelines in order to ensure that I followed the suggested best practices when dealing with business information presentation. Excel is a common applications in most if not all business organization, and for this reason, it was an appropriate choice for this business case example.
2. Data Selection
The data I used was directly from the customer feedback survey in the case. The survey had the three categories of Satisfied, Neutral, and Not Satisfied, along with the corresponding number of responses for each of the survey response categories. As stated, I entered the respective response numbers to each survey response category in an Excel table, and to aid the interpretation of the survey data by the manager, I included the total number of survey respondents. I included only the necessary data in the survey response summary in order to keep the summary focused, and to ensure that I artifact did not include extraneous information.
3. How My Artefact Came Together
Launching Microsoft Excel, I drew up a table with two sections (labels: Customer Satisfaction and Responses). I used the survey categories and values, and computed the total number of responses. After verifying that the numbers were accurate to the scenario, I formatted the table by applying bold for the headings, borders and consistent alignment.
With the table finished, I displayed the data in a bar chart. This particular chart type displays the three response categories in a way that is easy to compare. I added a chart title that captures the essence of the data, labeled the categories, and resized the chart to view it comfortably. I made sure the chart maintained a color scheme that was simple and professional to display the data in a way that is easy to read. I did a final check on the artefact against the original survey data to ensure that each data point was captured accurately. Presenting data in this way helps managers to detect trends, and direct their decisions in a way that is beneficial to the business (Microsoft, 2025 b).
4. Changes I Made
During the review after creating the first version of the artefact, I noted the first iterations I could improve it. The table started off looking bland, so I added bold headings, borders, and a formatting style to the table. I also adjusted the cell sizes to fit the text. The first version of the graph had default colors that did not have good contrast. I chose a color scheme that had professional colors that drew good contrast to each other.
I also adjusted the title and axis labels of the graph to be larger because they looked small relative to the graph. Since the summary was going to the manager, I added a total row to the survey to give a total without having to count figures, temporal or spatial. The changes also added color to the document. The aim was to present the information in an easy to digest manner. Good presentation is an important style of communication in business, and I am able to communicate quickly and easily the information via the total row I added, and the changes I made overall (Nielsen Norman Group, 2024).
5. Feedback I Used
Once I had my work in front of me again, I saw new areas where this artefact could be developed. I realised the original title of the chart was too vague, so I updated it to River Fitness Customer Satisfaction Survey to show the aim of the report. I also realised the labels were too vague, so I provided a lot of space in the chart, then the labels, and the Table. These artefacts also visually appeared more professional and organisational. The process of self-review displayed new defects that I wouldn't have seen otherwise and allowed me to set a boundary on my review. Checking artefacts and self-reviewing will make both the artefact aesthetically and contextually more useful to the audience (TechSmith, 2024).
6. Final Explanation
The artefact built by me offers River Fitness an optimistic summary of the customers' satisfaction in the form of a Table and a Bar Chart. The Manager can easily look at the Bar Chart and see that most customers offered satisfaction, while the chart also depicts the customers that were neutral and the customers that offered dissatisfaction. Using visual aids offers satisfaction of understanding rather than the confusing satisfaction of a record. Microsoft Excel offered me the opportunity to utilise an organisational Table and create a professional business document that satisfies the requirements of the situation. Creation of this artefact also increased my confidence in using Microsoft Excel to accurately display quantitative information that aids business decisions (UK Government, 2023).
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	Customer Satisfaction
	Responses

	Satisfied
	46

	Neutral
	18

	Not Satisfied
	11

	Total Responses
	75
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River Fitness Customer Satisfaction Survey

‘Customer feedback summary prepared for managemen review.

Most respondents were satisfied. The chart highlights.
the difference between the three feedback categories
‘and supports quick management review.

Customer Satisfaction Responses
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Neutral 15
Not Satisfied 1
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