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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


Anti-social behaviour (ASB) is defined as ‘behaviour which causes or is likely to cause to another harassment, alarm or distress’ (Metropolitan Police, no date). Heap (2016) highlights that ASB can be persistent and include repeat incidents which escalate over time. Findings by Heap (2020) illustrate that cases of ASB often start as noise nuisance or name calling, which can then escalate to damage to property or even assault. Heap (2020) found that ASB can be debilitating for victims, with mental and physical consequences. This is further highlighted by the tragic case of Fiona Pilkington, after Fiona Pilkington took her and her daughters’ life following years of ASB by youths (BBC, 2011). This case led to a report being released by the Independent Police Complaints Commission (IPCC), which set out recommendations as to how the incident could have been managed. This essay will reflect on an incident I have attended using Gibbs (1988) model of reflection, whilst evaluating the effectiveness of different police responses to protecting vulnerable victims and preventing reoffending. 
I attended an incident whereby it was reported that the victim’s ex-neighbour was standing outside of the victim’s home address, shouting threats and shouting words to the effect that he was going to cause him harm. Following this, the male in question started throwing items at the victim’s flat, and following this, the victim believes that the male ran around to the flat buildings’ car park and caused damage to the victim’s vehicle.
One of the conclusions drawn by the IPCC following the case of Fiona Pilkington is that there was a failure to define the family as vulnerable, and that their personal circumstances needed to be considered to implement an effective approach to what they were experiencing (IPCC, no date). Right ‘4’ of the Victims Codes of Practice sets out the right for all victims to have services which tailor to their needs, and sets out that victims for example who are intimidated, vulnerable or who are repeat victims will likely require a more specialised support (Ministry of Justice, 2020). Findings of categories of victim support needs included (but not limited to) practical and emotional needs, safety and protection from re-victimisation and navigation through the Criminal Justice System (Ministry of Justice, 2012). Due to this, I submitted a Victim Focus referral form for the victim to receive appropriate practical support, which included advice surrounding CCTV camera instalments and other appropriate support. As the victim expressed a desire to move away from his property, I also submitted a referral for local authority and housing to support with this. I also submitted another referral known as a public protection notification for the appropriate partner agencies to reach out to the victim if required. Furthermore, the victim believed that this incident was hate-related due to the male’s use of homophobic slurs as the male in question has previously suggested to the victim that he has never seen him with a woman. The agreed definition for identifying hate-crimes by police and the Crown Prosecution Service (2022) is an offence which is perceived by the victim or another to be motivated by prejudice or hostility towards the victim’s race, religion, disability, sexual orientation, transgender identity, or what the offender perceives these to be. Due to this, I made the Hate Crime Officer aware who would then go on to provide the appropriate services to the victim. 
Whilst it was found that signposting to support services usually makes victims feel safe and that they are taken seriously (HMICFRS, 2020), as time has gone on with enquiries to make contact with the male, the victim has become frustrated with this support as it was not support he wanted, rather action taken against the offender. At the time of writing, enquiries are still being made in relation to the male however contact has not been made with him yet. Furthermore, as previous incidents have resulted in no further action due to evidential difficulties, this has caused the victim to feel as though the police are not taking him seriously and that he is frightened. Maguire (1991, cited in Wemmers, 2013, pp.221-233) describes this secondary victimisation as increasing the victim’s negative emotions by ‘unsympathetic’ responses. To highlight how important this is, Wemmers (2013) found that participants’ perception on whether they were treated fairly or not by criminal justice authorities, impacted their recovery in relation to PTSD symptoms. On the other hand, Symonds (2010) describes that when victims expect support, and do not receive it, this can lead to a perceived rejection which he describes as the ‘second injury’. Symonds (2010) notes that it is important to consider that the initial ‘injury’ began with their first experience as a victim and believes that how they react to this perceived rejection is only one element to their perceived rejection, with the offender in question bringing about a feeling of ‘powerlessness’ to the victim. The victim has made similar reports against the male for approximately two years after believing he has been frequently targeted by him, making him a repeat victim, which is defined as a victim who has been subject to the same or similar offence two or more times in a 12-month period (Surrey Police, no date). It is also important to note the escalation of this incident, as issues started when the victim and the male were neighbours, when the male used to play loud music in the late hours and shout verbal abuse at the victim when he wished for the music to be turned down, to now damage to the victim’s vehicle and now make threats to harm. Despite the victim’s frustration, putting support and safeguarding in place is essential, however is not enough alone to resolve the matter or increase the victim’s sense of safety or reassurance. Part of the victim’s frustration has stemmed from the evidential difficulties overall across the two years and not this incident alone, therefore it became apparent that further practical support through the process was required. 
Navigating the victim through the Criminal Justice System is a recognised category of victims’ support needs (Ministry of Justice, 2012). If previous reports made by the victim have resulted in no further action due to evidential difficulties and no action taken against the offender, this could have increased the victim’s sense of ‘powerlessness’. Due to this, I explained to the victim the practicalities of the Criminal Justice System, that proving the guilt of an offender is the responsibility of the prosecution, where the offence must be proved beyond all reasonable doubt, with evidence being used to do this (Health and Safety Executive, no date). In addition to this, the decision to prosecute an offender relies on the prosecutors being satisfied that based on the available evidence, that there is a ‘realistic prospect of conviction’. Without this, the case cannot go ahead (Crown Prosecution Service, 2022). As part of the appropriate referrals submitted for the victim, advice was then provided for the victim for the placement of CCTV cameras at the property, which will be explored and reflected on later in the essay.
As aforementioned, enquiries are still being made in relation to the male in order to take action against him as per the victim’s wishes. If the male is arrested and released from custody, bail conditions can be imposed on him, such as not to attend the location of the victim’s home address, or not to contact the victim directly or indirectly. Research from the HMICFRS (2017) found that the application of bail conditions can reassure victims and can be interpreted as the police taking them seriously. As the victim is frustrated with the lack of action against the offender to date, this would support with this. After speaking to the victim and discussing the possibility of bail conditions, the victim believes that there will be retaliation once the male is released, despite bail conditions. In Scotland, there were 3,851 convictions of breach of bail conditions between 2019/20 (Scottish Government, 2022), which highlights the risk of retaliation. Due to this, whilst the victim wishes for action to be taken against the male, it is also important to place further safeguarding measures in place and measures to tackle repeat offending to protect the victim. 
One method of protecting the victim and preventing re-offending is target hardening. Cozens (2015) describes it as ‘increasing the risk of offending and reducing the reward associated with committing an offence.  Rational Choice Theory proposes that an offender will weigh up costs and the benefits of committing an offence before taking the action of their own perceived best interest (Paternoster and Mamayek Jaynes, 2017). Nagin (2013) notes that the certainty of apprehension, rather than the severity of the punishment, is an effective deterrent for offending. In light of this, I have conducted regular patrols of the area along with my colleagues as our presence could deter possible repeat offending if it was believed that he could be apprehended if he was to commit an offence an caught by officers. However, Taylor et al. (2011) found that patrols in hot spots of crime delivered positive short-term results, however are unsustainable for reducing crime. From a resource perspective, it is not practical to have officers patrolling the streets all of the time, and despite these patrols, the victim later reported an incident of a similar nature involving the male following my initial attendance and patrols during a time where patrols were not ongoing. This highlights that patrols alone are not enough to reduce re-offending.
As aforementioned, the victim in this incident is a repeat victim of the male. Advice has been provided to place CCTV cameras in front of his property and near his vehicle. This is also a form of target hardening as obvious camera placements could deter offenders from committing offences if as rational choice theory suggests, they will get caught. This is supported by Farrington et al. (2007) who found that CCTV was effective at reducing vehicle crimes, especially in car parks, but it is also noted that this type of crime is more likely to consist of an element of rational choice, as opposed to violent crimes which could carry a degree of compulsion or emotion. This suggests that CCTV would be an appropriate method of preventing reoffending in this incident if the cameras were clearly visible for the offender to see, as opposed to previous occasions. If this incident did not progress due to lack of evidence as cameras had not been fitted for this or the previous incidents, then if the cameras were ineffective at preventing re-offending in future, particularly in relation to the vehicle damage, then it would still allow the victim the chance to capture evidence in future. Whilst Rodgers (2022) found this risked secondary victimisation through the onus that it places on victims to collect evidence as they felt like they were doing the role of the state, it was explained that reasonable lines of enquiry had been pursued in relation to gathering the evidence. Carr et al. (2003) found that victims who had a positive interaction with the police felt more involved in the case. On reflection, advice had been provided to the victim in relation to installing CCTV cameras through victim support prior to the initial incident, however following navigating the victim through the practicalities of the Criminal Justice System and then another incident occurring where nothing was captured evidentially, this has inspired the victim to install the CCTV cameras in order to protect himself further and capture possible evidence of offences as there had been none up to this point, despite myself and other colleagues pursuing other reasonable lines of enquiry. As no CCTV cameras had been installed up until this point following another incident, this highlighted the importance of navigating the victim through the Criminal Justice System as the victim has now put plans in place to have cameras installed, which where other lines of enquiry had been unsuccessful, this could assist the police in assisting the victim, whilst providing a possible deterrence for repeat offending in turn protecting the victim. 
To conclude this essay, at the time of writing enquiries are still ongoing to locate the male and there have since been no other reports of further victimisation caused by the male, which could suggest that the CCTV cameras have been an effective deterrence. Putting in place the appropriate support services will always be essential to protect victims of crime however understanding the victim’s frustration allowed me to then implement ways and work with the victim in order to protect him and potentially reduce repeat offending by the male, whilst remedying issues which have come in the past which has caused the victim this frustration. This is a complex incident whereby there have been evidential difficulties in the past which has impacted the victim’s perception of the police. Dealing with this incident has increased my awareness regarding identifying issues or weaknesses which may have come during previous cases in relation to repeat victims of crime, and how this can improve my understanding of how to implement effective methods to deal with the current incident.
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In the year ending March 2022, 1,500,369 domestic abuse-related incidents were recorded in England and Wales, with 910,980 being crimes (ONS, 2022). Historically, when the police received calls of domestic violence, the police did not take the matter seriously, and considered it a private matter (HMIC, 2014). In the present day, this is not the case, with the Government setting out the ‘Tackling Domestic Abuse Plan’ and the Domestic Abuse Act 2021 passing as legislation. In fact, Article 2 of the Human Rights Act (1998) sets out that everyone’s right to life is protected by law, and that appropriate steps are taken to safeguard the lives of its citizens (L.C.B. v The United Kingdom, 1998). Further to this, the state and authorities are to take ‘preventative operational measures’ where they know or ought to know where there is an immediate risk to life (Osman v The United Kingdom, 1998). This essay will cover the challenges associated with a domestic-related incident which I attended, and the strategies in which I implemented to ensure I responded effectively.
When we arrived at an address following a domestic-related report, I could hear loud shouting from inside the address. I knocked on the door, to which there was no answer. Due to the nature of the report, the sound of a disturbance and previous knowledge that ‘Person B’ was a victim of domestic-related assault in the address earlier that day, I decided to open the unlocked door and enter under a common law power of entry to prevent a breach of the peace (Police and Criminal Evidence (PACE) Act 1984). Entry powers are intrusive in nature and when used incorrectly may breach Human Rights Articles (Home Office, 2014). However, Article 8 sets out that the right to respect for private and family life cannot be interfered with unless in this instance, for the prevention of disorder or crime (Human Rights Act, 1998). I overcame any breaches to Human Rights by ensuring that the appropriate power of entry was used, as I believed that due to the above considerations, that harm may have been caused, or was likely to have been caused, or that a person inside of the property would have been put in fear of harm being done through an assault or other disturbance (College of Policing, 2023). I then entered the property to engage with those inside. 
As I entered the property, ‘A’ approached us and then brought us into the kitchen, where we met ‘B’, who was with her baby in his pram. As we were in there, ‘A’ and ‘B’ began arguing again. To prevent escalation, I tried to separate the parties, by asking ‘A’ to come into the living-room to talk to us. ‘A’ refused, and argued that as it is her house, she could go where she wanted. As a result of this, ‘A’ continued to go into the kitchen and argue with ‘B’, with the tension continuing to rise, a breach of the peace was seeming more likely. Under the principles of policing by consent, officers are instructed to recognise that if co-operation from the public can be secured, the need for use of force is diminished, and that force is only necessary when all other options have been exhausted, such as verbal warnings (Home Office, 2012). Dryer-Beers et al. (2020) found that interventions to manage volatility in conflict situations should focus on understanding the motivations of others and showing empathy, interpersonal communication skills and remaining calm and controlling your own emotions. This strongly links to the concept of Betari’s Box, which suggests a cyclical concept that your attitude affects your behaviour, which effects another’s attitude which in turns affects their behaviour, and so on (College of Policing, 2020). Depow et al. (2021) defines empathy as the ‘understanding, sharing, and caring about the emotions of other people’, and found that experiencing empathy in the presence of an opportunity to display empathy was a predictor of prosocial behaviour. In this incident, I allowed ‘A’ the opportunity to express how she was feeling and I expressed to her that I understood her frustrations. I emphasised that I wanted to let her give her account as to what had happened and following this, ‘A’ became more inclined to wish to speak to me alone, as she previously believed that myself and her colleagues were only interested in B’s account as she had a child with her. Following this, I then spoke to ‘A’ in the living-room. 
No further offences were disclosed to officers however I decided to take positive action by separating parties in order to allow for a cooling down period and to prevent any further possible disorder between the two. Following ‘A’ becoming compliant and agreeing to leave and stay at her father’s, she went upstairs to collect some belongings as agreed. When doing this, she woke up her partner (‘C’) (‘B’s’ step-father), and told him what had happened, and that she was going to be leaving. This caused ‘C’ to become irate and confront myself and my colleagues, telling myself that ‘A’ was not going anywhere. ‘C’ was also shouting that ‘B’ in an aggressive and hostile manner. This presented a further challenge as allowing for his behaviour to continue could have resulted in possible harm coming to ‘B’ or my colleagues when executing their duties. I attempted to demonstrate empathy towards ‘C’, which was unsuccessful, however despite empathy being a predictor of prosocial behaviour, this would suggest that empathy alone cannot explain what encourages prosocial behaviour and that there are more factors at play. I will explore this further in the next part of the essay. However, Due to ‘C’s’ behaviour and unwillingness to cooperate, I decided to arrest ‘C’ in order to prevent a breach of the peace, which provides police with an arrest power to when an individual causes harm or is likely to cause harm to a person, or to a person’s property in their presence, or puts that person in fear of an such harm being done through an assault, affray or other disturbance (College of Policing, 2023).
Following the parties being separated and the incident de-escalating, I then spoke to ‘B’, who had been a victim of a domestic-related assault earlier on in the day, but did not wish to provide evidence or a statement regarding the matter. This incident gave me the opportunity to speak to ‘B' regarding the matter again as Person C was yet to be interviewed. A study by Collins et al. (2005) found that a lack of rapport has the potential to turn a potentially cooperative witness into an uncooperative witness. The College of Policing (2020) defines building rapport as developing a relationship or bond with the victim so that they feel comfortable. Cooperation is particularly crucial in domestic-related incidents as it can lead to further safeguarding measures being put in place such as prolonged bail conditions, whereas in some cases if a victim does not support police action, this can result in a case likely being ‘no further action’, which was a possibility in this case. This is of concern when considering that repeat victimisation is more prevalent in violent crime, especially domestic violence (ONS, 2019). Due to this, I tried to build rapport with Person C following the initial incident before discussing the initial domestic which took place prior. When building rapport, Silvia (2005) believed that interpersonal similarity could moderate resistance to persuasion. However, during a call it is not appropriate in the immediate situation and the context of the call to gauge similarity when interacting. Abbe and Brandon (2013) point out that where this is not possible, immediate context can be relied on to find commonality. In this case, this consisted of showing interest in what was on the television, or asking her about the baby. As a police officer, a given situation requires immediate attention and due to limited time with victims due to workload or other calls which require attention, immediate context in finding commonality is one of the only ways police officers can build rapport. Moreland and Zajonc (1980) note that exposure to other people can also impact perceived similarity, or even likeableness. However, Abbe and Brandon (2013) believe whilst this generally should support a build of rapport, this is not the case where the relationship is negative or disrupted. This could explain ‘C’s lack of cooperation with myself and my colleagues, as his first encounter with the police involved myself and my colleagues attempting to remove ‘A’ from where she and himself reside. Camp et al. (2021) found that participants who had previous negative interactions with the police, were more likely to rate an officer’s tone of voice as negative, than those who had previous positive interactions. This suggests that building rapport with an individual would be more difficult in the context of policing if individuals have already had a negative perception of police presence based on previous experience with them. This idea touches on the notion of policing by consent.
Policing by consent sets out that the power of the police is dependent on the public’s approval (Home Office, 2012). As such, the way the police interact with the public can impact the public’s confidence in the police and in turn the public’s willingness to assist the police (College of Policing, 2013). If the public have respect for the police, they will be willing to assist in providing statements or other forms of evidence which allow for suspects to be processed and can potentially prosecuted. In contrast, if the public do not support the police, they may not be willing to engage which can lead to negative consequences such as offenders potentially not being brought to justice, and putting victims at risk of reoffending, which as previously mentioned is a particular risk to victims of domestic violence. The principle of policing by consent would suggest that how victims engage with the police may already be determined by incidents which have come before. If a police officer is having their first encounter with a repeat victim of crime, the victim’s cooperation will initially be determined by interactions that have come before. This will mean that often, police officers may have to try and amend an individual’s possible broken relationship with the police. Even this early on in my career, I have seen individuals treat each colleague differently based on their past dealings with them. In this incident, I had previously investigated a matter for which ‘B’ was a victim of, however due to a lack of evidence the case did not progress. This caused ‘B’ to become upset and inform myself that she will not contact the police again. Prior to our arrival, officers had already dealt with the incident where ‘B’ did not support police action against ‘D’, and despite attempting to use rapport building tactics with ‘B’ as per Betari’s Box, which would have suggested that it could potentially lead to a shift in her engagement, ‘B’ still did not support police action against ‘D’. In this instance, ‘B’ and ‘D’ were siblings. Reich et al. (2002) found that victims sometimes did not wish to report an offender to the police due to the nature of their relationship with them. This would suggest that the model of Betari’s Box may not be enough alone and could be too oversimplistic in explaining what leads to a shift in attitude and behaviour, as in this instance it could have been down to an unwillingness to support police action against a family member, or previous negative experience with the police.
As the police are victim led, it is important to respect the wishes of ‘B’ and put the necessary measures in place to respond effectively and safeguard her. The Government’s Domestic Abuse Action Plan recognises that when protecting victims of domestic abuse, it is a multi-agency responsibility as the police cannot manage it alone (Home Office, 2022). Following my use of rapport building tactics with ‘B’, despite not wishing to support police action against ‘D’, she was agreeable to engage with safeguarding questions as per the public protection notification (PPN), which further supports the idea that she may have simply not been willing to support prosecution against her sibling. The PPN allows the appropriate partner agencies to become aware of the situation and provide the necessary support and interventions. I ensured that I respected B’s wishes, although did everything else I could to safeguard her following this incident, as the relevant agencies such as Women’s Refuge or other domestic-related charities could be made aware to support her and explore further avenues for her.


WORD COUNT – 2102





Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 




Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 




Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 






Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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