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Individual account on engaging in the group task
We began in a group of four and were set the task of producing a thirty minute session on promoting anti-oppressive practice to a group of young people. We came up with a mixture of activities and games which were aimed at educating and engaging the young people about the many types of oppression. We thought that if the young people were better able to recognise oppressive practices then they could challenge them. The activities linked to the five pillars of youth work, getting the young people to participate so that everyone felt included, our goal was to educate and empower them to make change, and to help them express how they really felt (The National Youth Work Strategy for Wales 2014–2018, p. 6).
At the beginning we tried to arrange to meet as a group, but only two out the four members were able to be present. The problem was that we could not discuss in-depth what we were going to present, without excluding the opinions of the two absent members. Cottrell (2013, p.254) supports this saying that ‘…group discussions can easily become unbalanced...’ when not all members are present. Additionally, Cottrell (2013, p. 250) highlights the importance of ‘task allocation and group roles’, however, we were unable to designate specific roles and responsibilities to each individual group member at that time, because not everyone was present.
Following our initial meeting we sent an e-mail to the rest of the group saying what we had discussed as a pair. They then responded commenting on our ideas and adding their own thoughts. Following this, the rest of the group decided to set up communications via WhatsApp. Cottrell (2013, p.182) suggests that ‘group work is made easier by tools that enable you to share information and work collaboratively online’. However, I personally found this difficult as I prefer to interact in person during group work situations, as I feel that I learn more and understand others’ points of view better, because I feel there is more room for misinterpretation through social media. My view is supported by Omand, Bartlett and Miller (2012, p.812) who suggest that ‘…when context is not considered, there can be […] potential for misinterpretation’. Additionally, Cottrell (2010, pp.135; 157) highlights the importance of ‘building rapport’ with the people you work with, and that to do this you need to ‘…make a connection’, by having eye-contact and being able to read body language. For me, this would have worked better.
During the group task I felt that I took up a variety of roles, although according to Belbin (2004, p.1) I was mainly a ‘Shaper’. Furthermore, Cottrell (2013, p.143) states that the advantages of adopting Belbin’s ‘Shaper’ role consists of having ‘…high energy, being able to speak your mind and gets things moving’. I feel I took this role on very well although according to Belbin there are some disadvantages that include being ‘impatient, irritable and insensitive to others’ feelings’ and these are characteristics I have had to reflect on within my working practice.
In the end, everyone’s ideas were included in the final presentation, despite the fact that we were not able to meet up as a group in person to plan or practice. Additionally, even when only two out of the four members managed to present on the day we still tried to include everyone’s ideas. I also felt that doing this group task was a challenge as we had to deal with the uncertainty of not knowing how many of us would actually be able to present on the day and whether we would have the same time allocation as the other groups. This made me feel apprehensive as I was aware that we might need to alter our approach at the last minute, in order to adapt to the changing situation. According to The University of New South Wales (2015) ‘Students need to develop strategies to deal with challenges and conflict within their groups…when they set their ground rules at the beginning of their group project, before any problems arise’. This was not something we refined as a group, therefore I struggled to grasp the dynamics of the roles of each member and how we would all manage to deal with the ever-changing situation. Having experienced working in a group with such levels of uncertainty, I now appreciate the importance of early planning and preparing for any unexpected circumstances. The University of Leicester (no date) suggest that planning and preparation is of the highest importance and lists several early stages that include: agreeing the best way to achieve the goal; utilising the expertise of each member when deciding roles; and creating an ‘action plan’ which coincides with the assessment criteria. For me, the most significant part of this whole experience was discovering that we were able to make last minute adjustments and successfully present on the day, which demonstrates our ability to adapt to challenging situations. 
In conclusion, this reflection has helped me realise the importance of early planning and getting everyone on board and involved at each stage of the process. This is important because everyone’s ideas need to be included in the final piece, so that every member feels included.  I have now realised the significance of the different roles that each member plays and the attributes that they bring to the whole process, whether positive or negative. I have also learned that we should actively utilise group members’ individual qualities and skills so that we can all work to our strengths, and help the group to reach its full potential. 
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