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	Section 
	

	1.  Research 
	As part of my research, I explored the care quality commission (CQC), I used a variety of sources to identify how England regulates its health and social care services. I found the information for this on the CQC website and other reliable sources such as health and social care websites. The social care services provide safe and high-quality care, Which has helped me understand the key objective of the CQC.

	2.  Presenting 
	I presented my research information for my presentation in a clear and structured way. I started my presentation with an introduction on what CQC is and how it monitors services. I also spoke in a reasonable way to communicate my words properly. By sharing the information with my peers, I was able to improve my communication skills.

	3.  Challenges you faced with your presentation
	The challenges I faced whilst presenting was feeling nervous which affected my confidence in what I was speaking. . Another problem I faced was going through all the sources and trying to pick out what was important, as there is a lot of information available.

	4.  Actions to improve 
	To improve my presenting skills in the future I will practice speaking beforehand. This will make me feel confident and reduce the level of nervousness that I felt during the presentation. I also need to work on planning and researching, I will improve my presentation by using academic sources as reference points, and organizing notes before the presentation commences.


	5.  Further steps needed to Prepare for Task 3
	In preparation for Task 3, I will continue to improve my research and presentation skills. I will make sure I research in good time so that I’m able to understand the topic in depth, and I will continue to improve my presentation skills so that I can present my ideas in a clear, confident manner.
I will take onboard feedback on how I performed so that I can improve on the next assignments.
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