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1. Introduction
Tech tools are being used more and more in health and social care. A lot of new tools, like health apps for phones and online doctor visits, are changing the way care is offered. The goal of these tools is to make health care faster, easier to get to, and more tailored to each person's needs.
Person-centered care means that each person is treated as a unique person and let them decide how will the care be for them. Digital health devices that give patients better ways to talk to their doctors, more knowledge, and more control over their own health can help with this.There are many good things about digital health, but it also causes some new issues. Many patients may not be able to use technology well, and some may have trouble with digital tools. Some people are also worried about how safe their info is and how much care they can get online.
This essay will talk about how digital health tools change person-centered care in both health and social care and how these tools are used in real life, what their pros and cons are, and how they can be made better.
2. Digital Health and Person-Centred Care
The use of technology to improve health care is known as "digital health." Telemedicine, mobile health apps, smart tech, and electronic health records are all tools that are used for this. The goal of these tools is to help people get better care, work faster, and make smarter choices.Digital health is great because it can help with care that is all about the person. For example, patients can quickly get to their medical records online, keep an eye on their health information, and talk to medical experts. This lets them take a bigger role in their own care.
Some groups, like the World Health Organization (WHO), say that digital health is important for better healthcare systems and making it easy to get services. The National Health Service has also used technology to help with personalized care and make things better for patients (NHS England, 2019).
Digital health can also help people talk to each other better, which is a big plus. Patients can talk to healthcare workers online, which means they don't have to meet with them as often in person. This can be very useful for people who live in the middle of nowhere or have trouble getting around.Digital tools can also help learning how to organize the time. Apps or wearable tech can help people with long-term diseases keep an eye on their health and be reminded to take their medicine. So they can stay on their own and have a say in how they are cared for.
Digital health is helpful in many ways, but it's also important to know what it can't do because some people might not be able to use computers or phones.

3. Use of Digital Technologies in Practice
Digital health tools are now used in many places that offer health and social care. Many people use telemedicine, which lets them talk to doctors and nurses over the phone or video chat. This was even more important during the COVID-19 outbreak, when people couldn't easily touch each other. People could still get care through telemedicine, and the risk of getting an infection went down. Another useful tool is an electronic health record (EHR). Health care workers can store and share digital information about patients with these tools. This makes sure that people always get the same care and helps different services work together better. Also, patients can see their own health data, which encourages openness and lets people have a say in decisions. 
A lot of people also use phone apps for health. People with long-term diseases like diabetes can use these apps to keep track of their work out, their symptoms, or their care. Devices wear, like fitness trackers, can collect data about health in real time and send it to the doctor. It is also easy for doctors and patients to talk to each other thanks to technology. A lot of things are easier for people to do online, like make appointments, get test results, and talk to their doctors. This could save time and make care better all around. 
Digital tools can be helpful, but they can also be bad. One big problem is getting people to be a part of internet life. Not all patients can use computers or the internet. This is especially true for older people or people from low-income families. It might not be fair and be harder to get care if this happens. Safety and security of data have also been called into question. People who are sick might worry about how their private information is shared and kept safe. People who work in health care need to keep patient information safe and use it in a smart way. 
If a patient want to talk to someone, it can be done online, but it might not always be as helpful as talking to someone in person. This might make things worse for the patient. As a whole, digital technologies have improved and made healthcare easier to get. However, they have also caused new issues that need to be fixed.

4. Critical Analysis
Health and social care services have changed a lot because of digital health tools. These tools have made person-centered care better in many ways. Their results are very different, though, so it's important to think about the pros and cons of each one in real life.
Telemedicine, online doctor visits, and health apps for phones are some of the tools that let people get help without going anywhere. That is very helpful for people who live in country or remote areas and might not have easy access to health care. Also, people who have trouble getting around or long-term illnesses that make it hard for them to go to meetings in person can use it. Both person-centered care and digital health make choices that are more open and easy to get to; these choices are made to fit the needs of each person.
Patients can also take charge of their own care and freedom with the help of digital tools. People can check on their health, keep track of their symptoms, and be reminded to take their medications with wearable tech and health apps. A big idea behind person-centered care is that it makes people more likely to take charge of their own health. It has been shown by Topol (2019) that people who are more involved in their care are more likely to stick with treatment and have better outcomes.
Another good thing is that health care services work better now. Electric health records (EHRs) make it easy for doctors and nurses to quickly find information about patients and share it with other services. This cuts down on work that doesn't need to be done and on mistakes. It also makes it easier to plan care. Routine jobs like making appointments and sending test results can also be done faster and better with digital systems. This saves time for both patients and staff. When COVID-19 was going around, telemedicine was very helpful for keeping people who needed care and making hospitals less busy (Greenhalgh et al., 2020).
There are good things about it, but there are also some  difficult parts .One of the biggest problems is being cut off from the internet. Digital tools can make a big difference in how people are cared for when not everyone has the same amount of access. Digital health services are useful for everyone, but how well they work depend on their age, education, and tech skills. Some people, like older adults, may find it hard to use tablets or other online tools, and people from low-income families may not be able to get online at all times. What the WHO says is that digital inequality can make health gaps worse and make it harder for people to get health care. 
It could also be very bad for people to not be able to talk to each other as much. For person-centered care to work, doctors and patients need to get to know each other, trust each other, and understand each other. When people work with each other in person, they can read nonverbal cues like body language and emotional responses. These cues are often needed for accurate diagnosis and caring care. The chances of these things happening may go down when talk on the phone or chat. Because of this, patients may feel less cared for or understood, which can make their experience worse all around.
Many people are also worried about the security and safety of their info. Many private things about people, like their medical history and personal information, are kept in digital health systems. This information could be stolen or used in the wrong way if it isn't kept safe. After major data security events, people are more worried about how their personal information is handled. 
Another thing is that not all digital health tools are as trustworthy or based on proof. It's not all the same quality. As the number of health apps and wearable tech has grown quickly, so have the things that go with them. Users of some apps might get bad information from them, which could lead them to make bad choices. There aren't any rules in place yet, and not all digital tools need to pass strict review standards (NICE, 2022).For places that are already under a lot of stress, setting up digital systems can be hard because people need to be trained and get used to them. Some workers might not know how to use new tools, and others may have to do more work because of issues with the system or tools. 
Digital health might also make people do too much. Even though managing own care is helpful, some people don't have the knowledge, skills, or confidence to do it right. For patients who are already feeling weak, this can make them feel even more worried or lost.
Digital health tools can help person-centered care in many ways, such as by making it easier for people to get care, making things run more smoothly, and involving patients more. But they also make a lot of issues that need to be fixed. Digital exclusion, less face-to-face touch, data security risks, and differences in quality are all examples of why it's important to do things in a careful and fair way. Digital health can really help person-centered care, but it needs to be backed up by rules, training, and habits that everyone can follow.
5. Recommendations
First,  stop people from being left out of the digital world. Governments and healthcare groups say that everyone should be able to use digital tools and know how to do so. To do this, older people or other groups that are more likely to be hacked could be trained, internet access could be improved, and people could be helped.
Second, both traditional face-to-face care and internet care should be used together. While online services are useful, they shouldn't completely take the place of talking to people in person. People who can choose between online and in-person care are more likely to be happy with the mixed way.One more important idea is to improve the safety of data. The people who work in health care need to make sure that patient information is kept safe and used right. 
Also, people who work in health care should learn how to use computer tools properly , this will help them feel better about their skills and make sure they can use these tools well to help people. Digital tools should be tested and proven to work. It's important to try out and accept health apps and tools before they become widely used. This can help stop spreading false information and keep people safe.
People should be able to have a say in how digital health services are made. By getting feedback from people, healthcare systems can make tools that are easier to use and better meet people's needs.Digital health has a lot of potential to improve care that is centered on the person, but it should be used carefully. Getting health care can be easier, faster, and better suited to each person if the right rules, training, and help are in place.
6. Conclusion
In conclusion,  digital health tools are changing the way that health and social care are given. They help person-centered care because they make it easier for people to get care, speed it up, and give patients more say over their health. Lots of different tools, like telemedicine, electronic health records, and mobile health apps, can help many people get care that fits their needs and is easy to use.
This study has shown that digital health has some issues as well. These tools might not be as helpful if people don't have enough digital skills or fair access to technology. There may also be less face-to-face contact between patients and healthcare staff, which could hurt their relationships. This is an important part of person-centered care.
Care needs to be taken with the execution because people are worried about the safety of data and the dependability of digital tools. Digital health could make things worse instead of better if it is not followed, trained for, and helped with properly.
For the most part, digital health can help person-centered care, but it shouldn't be used instead of all other types of care. A method that uses both online and in-person services works better. 
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