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This report will analyse the health and social care setting for “Old people living in a dementia care home”. In this regard, it will discuss the psychological theories, like the behavioural and the Cognitive Dissonance theory. The psychological theories help to understand the behaviours of individuals so that it is possible for the health and social care employees to provide the people in need with comprehensive support. It also helps to understand the psychological issues experienced by people, especially older individuals for better support. Depending on the characteristics, it will discuss the connection between the theoretical perception and the defined scenario.  
[bookmark: _i0wz3q1h0a19][bookmark: _Toc216284118]Detailed Overview of Two Theories 
Behaviourism
Behaviourism has emerged as the most promising theory in psychology that helps to understand the connection between the external environment of individuals and their behaviours. In that case, Behaviourism theory focuses on proper observation of individual actions then the thoughts (Burhanuddin et al., 2021). Additionally, it considers the responses of people in any action so that it is possible to evaluate their behavioural patterns. The primary characteristics of this theory includes learning through conditioning such as operant and classical conditioning. Based on these types of conditioning, it is possible for individuals to provide proper responses towards any action and evaluate the environmental factors. On the other hand, the behaviourism theory includes the stimulus-response that has been characterised by the predictable response towards the external stimuli. Based on the external stimuli, it is possible to evaluate the laws of learning and influence the individual traits from their surroundings. 
In the context of people older than 65 years it is required to understand their behavioural pattern and the living standard. In that case, self-regulation and regular communication with people more than 65 years old helps to provide them with proper care and support (Moosa et al., 2021). Additionally, it supports understanding their behavioural factors and the experiences that have changed their behaviours. In terms of any mental health issues among the old people the incorporation of the behaviourism theory can help to discover the actual fact behind their challenges. From this perspective, the theory helps to enhance the service efficiency of the health and social Care industry by highlighting the need for understanding the individual perception. In terms of the care service towards the old people, transparent communication works as a primary criterion that can be achieved through comprehensive support of the health and social care sector. Based on the behaviourism theory the quality of support towards the older people can be enhanced. It also helps to understand various aspects that have created mental health issues. 
Cognitive Dissonance
Cognitive dissonance indicates mental discomfort that individuals can experience while handwriting in conflicting values. In this regard, the cognitive dissonance has undertaken various types of conflicted attitudes and beliefs that can create mental discount among individuals (Marikyan et al., 2023). For example, the smoking behaviour among individuals can be integrated with this ideology as it includes anxiety, guilt and stress. Depending on this aspect, people can experience changes in their beliefs that interrupt their behaviours. On the other side, cognitive dissonance has influenced the health and social Care industry to improve their integration of appropriate communication strategies. This theory indicates the possible reasons behind the alteration of individual behaviour that negatively influences the internal consistency. In terms of the conflict, the incorporation of two opposite ideas including the positive and negative, can create difficulties while maintaining consistency. It creates mental discomfort among individuals that leads to guilt, shame and stress. Overall, this theory has emerged as the potential ideology of changing behaviour among individuals that might have a huge influence on their overall perception. 
In terms of people older than 65 years it is required to understand their past experience. In that case the old people are highly sensitive and require effective communication so that it is possible to understand their mental health issues. Additionally, older people need to deal with significant traumas in their families and the past life that might alter their behaviour and make it obvious to evaluate their situation. Depending on this theoretical integration, it is possible to identify the two opposite ideas and encourage the positive perception so that it may improve their thinking process. Apart from that, the focus on the positive values it leads to better connections between the health and social care employees and the individuals that might have a huge influence on the overall care process (Alderwick et al., 2021). From this perspective, it can be stated that by implementing the cognitive dissonance theory, it is possible to understand the psychological condition of old people more than 65 years old. Apart from that it leads to better development of comprehensive ideas for the care treatment so that it may positively improve their lifestyle. 
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In the context of the presented scenario related to the care service towards the older people suffering from dementia. In this regard, a care home environment has been considered that offers efficient support to older people from the age group of 65 or above suffering from dementia. In association with the behaviourism theory, it can be stated that by considering self-regulation, it is possible to control the behaviour of individuals (De la Fuente et al., 2022). Especially for the older people, self-regulation helps to improve mental health and reduce the potential of severe issues. Depending on comprehensive guidance and proper care service the health and social care sector can treat dementia among older people and enhance the overall mental health dynamics. Apart from that it contributes to better discipline in life that might enhance the living standard of the older people. Dementia has been considered as a mental health condition where people suffer from short-term and long-term memory loss. In order to treat the people suffering from memory loss, the health and social care professionals can try to calm their mind (Tampi and Jeste, 2022). Additionally, the behavioural therapy helps to improve the mental health condition of individuals, especially the older people. 
In terms of the care setting for the old people from dementia, it is required for the health and social care professionals to improve their communication abilities. Depending on the communication abilities it will be possible for the professional to understand their issues and provide them with comprehensive support. It also requires the incorporation of the required regulatory aspects like the Mental Capacity Act 2005, where the health and social care professionals have the authority to make effective decisions on behalf of the people who are unable to make any decision (Legislation.gov.uk, 2025). Based on this regulatory aspect the health and social care professionals might make effective decisions for treating the old individual from dementia by offering them proper treatments. Alongside this, the health and social care professionals might include a scientific approach and observe the behavioural patterns of old people so that they can help them to regain their memories. It also reduces anxiety and stress among people suffering by offering them relevant care support.  
In terms of the cognitive dissonance theory, it can be applied to people from the age group of 65 or above suffering from dementia while treating their issues. It has been identified that people of 65 or above age have most of the emotional sensitivity (Meckovsky et al., 2025). The reason behind the high level of sensitivity dissonance is the focus on emotional well-being. People from the age group of 65 or above have the need towards emotional sensitivity which has made it obvious to ensure their mental well-being. In order to treat people from dementia from the age group of 65 it is required to ensure consistency in the treatment process (Wang et al., 2022). Additionally, the health and social care professionals can encourage healthy living standards and help individuals to overcome their mental health issues. Depending on the healthy lifestyle choice, including healthy dietary habits and regular exercise it is possible to control the emotional fluctuation experienced by people suffering from dementia above the age of 65. 
Comparatively, it is required for the health and social care professionals to analyse the past experience of the older people with aged of 65 or more to customise the treatment procedure. It will help to understand the medical and family background of the old people suffering from dementia for a better intervention process. Additionally, it will help to understand the reason behind the situation which will work as a potential benefit for the health and social care professionals. Apart from that, the health and social care professionals need to encourage people above 65 and above to follow the positive directions (Reynolds 3rd et al., 2022). This strategy will encourage the importance of healthy living standards and prevent negative choices. Overall, it will work as a potential benefit for the health and social care sector to improve the mental well-being of people from the age group of 65 and above. 
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In conclusion, the above discussions have integrated the psychological theory including cognitive dissonance and the behaviourism theory that have emerged in the health and social Care industry. Depending on this theoretical aspect it has been recommended that the professionals need to transparently communicate with the suffering people. Additionally, it requires an efficient strategy to manage the mental condition of people by ensuring comprehensive intervention. Based on the strategy, it is possible to enhance the efficiency of the care by considering the mental health condition of the individual from the age group of 65 and above. Overall, communication and analytical skills have been highlighted as the primary requirements for the health and social care professionals in managing the mental health issues of older people. 
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