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Introduction to the report
Virtual learning environment (overview)

According to web researchers virtual learning environment (VLE) is a set of teaching and learning tools designed to enhance a student's learning experience by including computers and the Internet in the learning process. The principal components of a VLE package include curriculum mapping (breaking curriculum into sections that can be assigned and assessed), student tracking, online support for both teacher and student, electronic communication (e-mail, threaded discussions, chat, Web publishing), and Internet links to outside curriculum resources (Tech Target Contributors, 2011)
Virtual learning environment is used by different type of educational establishments in the UK and also around the world, helped by modern technology. This is commonly known as a virtual platform. This is where both teachers, students and other education professionals are able to learn and share with information, enabling the process of teaching, learning and communication to take place. There are three main components that is required to construct a virtual learning setting, these are; computer hardware, software, internet. (Kanimozhi, Janaki, 2018)

Background (Secondary Research)
[bookmark: _Toc47369125]LITERATURE REVIEW – VIRTUAL LEARNING ENVIRONMENT 
Services available in VLE 
1. Educational professionals are able to use the virtual learning environment to provide interactional learning where students are also able to add their own contribution whilst learning is taking place. Teachers are able to: 
· Offer more information at the same time, such as learning resources and uploading assignments
· Provide a bespoke learning tailored to the needs of the learner, this can also be a one to one learning
· Marking assignments and providing feedback

2. Educational professional, students and the institution will benefit from sharing information with each other at the same time. Virtual platforms can be created for different functions so that information is shared sufficiently.
3. Challenges can be when there is fault or a virus in the system that can delay or stop virtual platforms from functioning. This can have a serious impact on all parties involve, teachers, students and the institution. 

4. There are different types of technologies required in a virtual learning environment. For example: computer hardware and other software programs that run the artificial intelligence required to operate a virtual platform. Receiving gadgets such phones, laptops and other smart products acts as portals to transport information to learners and other educational professionals.

5. There are many risks when using technology in education. For example, sensitive information can be lost of sent to unauthorised person, documents can be lost, a virus can delay learning or stop it completely.

6. In the UK legislation specific to AAAI (Advanced, Analytic and Artificial Intelligence) does not exist, although guidance of course may take certain types of technologies into account. However, there are a number of laws that organisations operating within the UK must comply with when developing and using AAAI such as data protection, human right, consumer rights, online safety and equality. (Isabel Ost, Director, Data protection Lead, KPMG Law, 2021)

7. Some of the opportunities associated with Technology are: 
- Faster access to information
- Faster analysis of data
- Easier to transfer data
- Reduced time to communicate decisions
- Increased productivity and efficiency improvements
- Reduced costs
- New products (system updates)
- Quicker product development time
Aims of this research

1. To understand the impact that virtual learning has in educational institutions in the UK
2. To develop strategies that can improve virtual learning services
3. To understand and gain knowledge of virtual learning environment
Objectives

1. To carry out both primary and secondary research where I will collect sufficient data that will allow me to
2. To analyse the data collected in order to better understand the impact of virtual learning.
Method (Primary and Secondary Research)

In order to conduct my secondary research, I applied the quantitative and qualitative method to collect data in order to gain knowledge of the services that are available on virtual learning environment.  The research focused on the technology that is needed to be able to have the artificial intelligence to run a virtual learning environment, its advantages and disadvantages from the teaching, learning and administration aspect. In order to collect data, various channels were used such as books, journals, magazines and other subject related articles. Also, the use of the university Moodle helped to collect required information. 
For my primary research, I also applied quantitative and qualitative data collecting method, in relation to our own university Moodle. Which led me to use online software tools to create a survey with 10 to 15 questions related to the university Moodle. This was later distributed to amongst other students and teacher via email so that I can collect information from their feedbacks. In total, 13 multiple question was asked with an additional 2 open questions (see appendix). This was created in google form and All information collected from the survey was stored in tablets for the analysis process. 
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6.0 Discussion 
From the data collected shows that virtual learning environment has its advantages and disadvantages. This affects individuals differently and also the university as an institution. To begin with, the charts shows that a lot of people have experience with virtual learning. Most people find it easier to gain information and download data. However, when it comes to virtual classes, which is often done live but can also be pre-recorded, a lot of people prefer to be inside a class room as they find a face to face interaction is much better than a virtual one. Other people prefer virtual learning because it fits in with their work schedule or other commitments.
During the COVID19 pandemic there was a high rise in the usage of virtual learning environment, a lot of educational institutes benefit from the development of virtual learning platforms. According to the charts, as an advantage, students as well as teacher will prefer to keep using virtual learning platforms because of the amount of information that is shared sufficiently, safely and can also be revisited again. Communication between students, teachers and other university department is also made easier. The disadvantage is that some people, who do not have much experience with virtual learning environment will have difficulties is navigating through the system.
Receiving support through the virtual learning environment is beneficial for the students as teacher and other university personnel can easily store and share assignment resources with students. This could also be a person from outside of the university. The charts show that the majority of student are extremely satisfy in using this method of learning as it can be accessed from anywhere. On the other hand, a small percentage of people still prefer face to face learning is better as they find it hard to focus or interact with the teacher online. For these students, physically attending the university gives a sense of learning, making progress and feeling confidence in what they are being taught.

7.0 Conclusion
The research went well as I was able to gain new information and learn about various service within the virtual learning environment that I was not aware of before. I really enjoyed reading other people’s feedback and see how the virtual learning service is used individually or in a group. Throughout my research I was able to see how the majority of students have confidence in virtual learning environment and would prefer to study online in stead of attending class. I have also seen how a small majority of people who are less confident in using virtual learning environment can find it hard to work and progress in their studies.
I gain an insight on how information is easily shared between students, teachers and other university personnel. I was also fascinated to see the impact that artificial intelligence has on the educational sector. The fact that the whole university was depending on its sufficiency and capability to deliver information and keep it safe. I was equally shocked to also understand the negative impact it has on virtual learning once there is a problem in the system.
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Appendix
Screenshots of my survey
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Q2: Do you prefer to use VLE for your higher studies?
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01. Do you have an experience in relation to the usage of Virtual Learning Environment?
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Q3: Did you have proper training to use University VLE for your studies?
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Q4: Would you like to see that the university continue to use VLE Platform after pandemic as well?
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Q6: Please rate the impact of the online learning platform your academic studies during pandemic.
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Q5: Do you prefer to communicate with your lecturers and your friends vie VLE?
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Q7: Please rate your preference to do your studies in VLE
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Q8: Does university e-learning platform provide appropriate support to complete your

assignments?
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Q9:nDo you find required and appropriate resources in VLE for each module which you study?
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Q10: Since lock down, how satisfied are you in relation to the support which you received from
lecturers, university admin and management through VLE towards your studies?
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