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Assessment 1 – Reading Task Template 
Name: Rodrigo Nogueira Cyrino
Student ID:2614170
1. Module ID: LCLM4001_LON
2. Lecturer: Tim HobKins

PART 1: Upload your photo of your A3 in-class notes here:





PART 2: 
· Answer every question below in 1-3 full sentences. 
· Use your own words. Do not use generative AI to answer these questions.
· Include a specific detail from the text when asked.
REMINDER
· The main idea is the overall message of the whole text.
· A key point helps to explain the main idea.
· A specific detail or example from the text shows that the key point is true.

1. What is the main idea of the whole text?
Small businesses can also benefit from digital technologies to leverage their sales.
2. What is one key point that supports the main idea, and which specific example from the text shows this?
Honywoos sandwiches, after posting on social media, managed to attract customers who took up to three hours to eat there.
3. What is a different key point that supports the main idea, and which specific example from the text shows this?
Kristalls Boutique, which uses humor on social media, has won over customers from as far away as Cyprus.
4. Which part of the text do you think is most important, and why?
Faye Martin's quote, "People buy from people." This reinforces the idea of ​​a more human and customer-centric marketing approach.


Reflection:
5. What did you find difficult in this task (including in-class components), and why was it difficult?
Everything has its degree of difficulty, but my problem is that I still don't have a good command of English and I haven't adapted to the university's platform.

6. What helped you with this difficulty, and how did it help you?
It helped me to have more patience and focus on the English language.
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