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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  2/03/2023

To be completed by learner. 









	Question:

Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

[bookmark: _Hlk156904152]I am undertaking a therapeutic intervention with a mother and father. 
 
My work is underpinned by the Social Services and wellbeing act 2014 with a primary emphasis on Co-production and Voice and control. 

I have identified during the assessment period prior to the intervention that parents are pre-contemplative tipping into action stage of the [footnoteRef:1]cycle of change. Cycle of change is a 5-stage model that indicates where a person is at any given time when changing a behaviour. These parents were starting to think about changes they want to make to address the worries children services had.  [1:  Prochaska & DiClemente’s model (1983) ] 


I will be completing an “important parts of my life” activity, in which I will get the mother to identify what is most important to her, this I can then use and direct for when it comes to setting goals with them. I will then ask a scaling question regarding how she feels things are going currently. This will allow me to open a conversation to discuss what steps needs be taken to scale higher. 

I asked for permission to be observed and explained why my practice needed to be observed; I am aware home life is a busy one and sometimes home conditions can be messy and hazardous so to hopefully make them feel at ease, I have described my managers character to reassure them that there is no judgement on them for this. I have asked what day and times work for them.  I have also offered them to decline. 
 
I have offered the intervention in Welsh previously and they have notified me that they do not speak Welsh.  If they did speak Welsh, I would look for somebody in my team that could offer the intervention in Welsh and as a last resort I would ask the Local Authority for a translator. Through personal experience, I understand why it is important to have their language of choice, there can be words associated with feelings that do not have a direct English word to replace that word. According to Social Care Wales ensuring I am using Welsh at work will [footnoteRef:2]“remove the risk of isolating individuals by failing to provide services in their preferred or native language”.  [2:  Social Care Wales (2022). Using Welsh at work. [online] Social Care Wales. Available at: https://socialcare.wales/resources-guidance/social-care-workers/using-welsh-at-work.] 
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	[bookmark: _Hlk139967959]Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 
[bookmark: _Hlk136344310]
[bookmark: _Hlk143866987]Prior to attending the home visit, I double checked with the parents in the morning to ensure it was still Ok to go ahead that day, they confirmed. They share a phone.  I arrived 10 minutes early and waited for my manager to attend so that she could observe all my interactions with the family. I felt this was important for her to see how I enter the home and greet all the family members.
As part of the Welsh offer, I offered the intervention in Welsh. They declined. This is part of the “more than just words policy for Wales” which states that [footnoteRef:3]“organisations shouldn’t assume English as the default language when providing services and Welsh speakers shouldn’t have to ask for the service in Welsh” The Welsh Language Act 1993 and The Equality Act 2010 also legally enforce me to offer the language of their choice and consider their culture which is later discussed.  [3: Social Care Wales (2022). Using Welsh at work. [online] Social Care Wales. Available at: https://socialcare.wales/resources-guidance/social-care-workers/using-welsh-at-work.] 


The family walked up from the school run and I introduced my manager. I greeted the children by leaning down to the pram and being interactive with them, smiling and changing my voice tone to a high-pitched happy tone. They were visibly happy to see me. I did this and engaged with the children to allow the parents to have a few minutes to get through the door and get themselves sorted.
 
I noticed a scratch under the daughter’s eye, I asked the mother what had happened, and she explained that she jumped off the bed and the injury appeared to match with the story. I felt comfortable asking the mother about the injury and I didn’t change my tone.  There has been a history of issues with professionals. I had already built a working relationship with this family which is in line with S2 of the code of professional practice for social work values- “establish and maintain trust of the individuals”.  When I first met the family, I shared that should I have any worries I would talk to them first and inform them if I felt it was necessary to feed back to the social worker, this was part of our working agreement.

There aren’t any physical abuse concerns at present nor a history however, I have a duty of care to safeguard those children and therefore I will always investigate any marks on the children. A case note was written after the visit, and I will notify the case holding social worker to ensure they are aware of it. Should the injury not correlate with the story, and I was concerned that there was physical abuse I would have submitted a Child Protection referral. 

When we went into the home, it was cluttered, the floor was dirty and there were bits of food everywhere. I didn’t make any comments and I judged that the children were safe.  I am working with the family in a nonconfrontational way and therefore by using [footnoteRef:4]solution focused therapy approach (which is a short-term goal-focused evidence-based therapeutic approach within my discussions, I can address home conditions without coming across in a way that I am abusing my position of authority or judging them. Should there have been an immediate danger I would have addressed it there and then. [4:  developed by Steve de Shazer and Insoo Kim Berg in 1970] 


The Case holding Social Worker is fully aware of home conditions she would be notified of the case recording of visit as the working agreement details Social Worker will be updated to ensure triangular working between us. Furthermore, most concerns are with the issues that the council are not appropriately supporting with. 

I moved stuff to one side and sat on one of the chairs. I started by checking in with them and discussing how their week had been. I naturally lean in towards the parents when I am talking to them to show I am listening but also as home can be busy It can be hard to hear, they can see I am paying attention. 

Additionally, I am aware that both parents have attention deficit hyperactive disorder (ADHD). They will wonder off at times, they will go for a cigarette at the door. I am accepting of this, and I understand that this is part of their struggles with ADHD. I will gage their mood initially and I will call them back into the room if they have wondered off for too long. It is important for me to see them both. “[footnoteRef:5]When social workers work with fathers to improve their involvement with children, they can help to improve outcomes for children (Hardy, 2018).”  [5:  Hardy, R. (2018). Working with fathers: key advice from research - Community Care. [online] Community Care. Available at: https://www.communitycare.co.uk/2018/02/19/working-fathers-key-advice-research/.] 


I was delighted that during this check in, the father made a comment that he had never seen me not smile. I complimented the family and stated it is because they are always making me laugh and it is a pleasure to see how well they co-parent the children. Affirmations are important in the work I do as a big part of my work is building their confidence around their ability to make changes and sustain those changes to improve the safety and stability for the children. 

I could see that both parents smiling at one another when I pulled out the cards. I feel that the family have a positive association with the work I do with them as it is interactive, and it is strengths based. Again, something I have noticed they are both better at doing and staying focused on when there is something specific to focus on whereas discussions, I notice they will fall off topic or wonder off.  

The nature of the activity undertaken (important parts of my life) is about hearing them, hearing what is important to them and why. It naturally it creates a very open dialogue around behaviour change as they may be unaware that their behaviour/habits are not matching what is internally important to them and therefore what steps are needed to get them to a place where they feel content that they are living in a way that matches up to what is important to them. 

[footnoteRef:6]A definition by the health Foundation 2016 “A person-centred approach means focusing on the elements of care, support and treatment that matter most to the patient, their family and carers So before even thinking about measuring, the priority is to identify what is most important to them, without making assumptions.”  [6:  Person-centred care made simple is published by the Health Foundation, 90 Long Acre, London WC2E 9RA] 


This activity has over 35 cards of different subjects that may be important to them for example “having a close family, being drug free, being sober, managing money well, being who ever I want to be, quiet, living on my own, being part of a community”.
 
At the end of the session,  I asked a scaling question which was on a scale of 1-10 if 1 was the worst and 10 was the best as the situation stands at home now where would she scale today?. The mother stated to get to an 8 she would have addressed home conditions; I feel that I could have elaborated on this and got more detail around the steps the mother could have taken that week to address the home conditions but I didn’t and so it didn’t feel as purposeful as it could have been. My manager later gave recommendations on how to use these scaling questions to apply a task centred approach to my work.[footnoteRef:7] Task Centred interventions work to assist the individual to identify “action-based problem-solving steps that are carefully planned and implemented between sessions”. [7:  obo. (n.d.). Task-Centered Practice. [online] Available at: https://www.oxfordbibliographies.com/display/document/obo-9780195389678/obo-9780195389678-0150.xml.] 


 I intend to revisit this question and see what steps Mother would need to take to improve home conditions and how I could support. 

Before the session ended, as previously agreed with the father. I prefilled a referral for work support for him. The Father has a traveller background, and he is illiterate.  Office for National statistics 2022, state [footnoteRef:8]“Participants from Gypsy and Traveller communities discussed facing many barriers to accessing employment, including a lack of skills, education or formal qualifications, and perceived discrimination from employers, colleagues, and the settled community.” [8:  Gypsies’ and Travellers' lived experiences, education and employment, England and Wales - Office for National Statistics (ons.gov.uk)
] 


 He has vocalised numerous occasions that when he works his mental health is the best it can be. I asked him to sign it and explained what the form was. I wanted to ensure he didn’t feel degraded in front of my manager hence why I prefilled he details. 

According to the SWEET INSTITUTE 2023,[footnoteRef:9] “Social Workers play a pivotal role in addressing the needs of individuals and communities, often in culturally diverse contexts and Navigating power dynamics in culturally diverse contexts can enhance client trust and rapport, Empower marginalized individuals and Improve cultural sensitivity.” [9:  https://www.linkedin.com/pulse/empowering-social-workers-navigating-power-dynamics-culturally-f8jme?trk=article-ssr-frontend-pulse_more-articles_related-content-card] 


The little girl throughout the visit was intermittently wanting to engage with me, so I would also make efforts to engage with play with her and sit on the floor when I had free time between discussions to play. This feels natural to do during home visits however as this assignment requires a professional reflection, I would say that this is an example of showing the parents that I am not judgemental of home conditions and I am not “above” them and I am interested in their children, I would also hope that by sitting below them reduces any potential power dynamic they may perceive there is. Additionally, [footnoteRef:10]“Mirroring the body language of a service user helps create rapport and this can help someone feel more relaxed. (Griffiths 2012) ” Both Parents at times would also get down on the floor to assist their children.  [10:  Griffiths, J. (2012). How to use body language to improve your social work practice. [online] Community Care. Available at: https://www.communitycare.co.uk/2012/08/10/how-to-use-body-language-to-improve-your-social-work-practice/] 


Given the feedback received I’d like to assume that my interaction intentions during this visit were met. 
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1300 (+/- 10%: include your actual word count at the end of each section).




Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes

	Were you clear why the social worker met with you today?

	Yes 

	How well prepared do you think the social worker was for his or her meeting with you?

	Very well prepared Attitude towards I feel better because of her positive attitude 

	  How has the social worker listened to you and respected your views and wishes?

	Listens well if unsure she will ask to get more understanding 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes explains things very well 



	How has the social worker’s involvement met your expectations for this visit?

	Yes she is lovely 

	Are there any other comments or suggestions that you would like to make?
	Look forward to the sessions, her personality helps, don’t feel judged by her 
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