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	PROFILE

With several years of experience working closely with young people, I believe I have the ability to evolve the workplace with a new approach to safeguarding and child management by taking a more personal approach to young people.

	SKILLS

communication
teamwork
leadership
good with children
sympathetic
empathetic

	EXPERIENCE

Volunteering at local youth centre
2019-2023
For just under two years, I would volunteer at a local youth centre where I would spend up to 7 hours speaking, playing, and working with children. This was a fantastic experience as I was able to build a bond and trust with the children who would visit regularly and be able to provide them with that stability. From this experience, I learnt how to communicate with a range of ages from children as young as four and their parents or grandparents to which I was able to converse coherently.
Activity Manager
2007-2010
For 3 years I volunteered my time during school holidays to work in a leisure centre where I worked with children doing craft activities and several different sports activities. From my experiences here, I learnt how to keep young people engaged in tasks, subsequently, I learnt that young people become more open and responsive when they are relaxed or distracted by a simple task. 

Residential Care Worker
1998-2003
For a total of 6 years, I worked as a residential care worker in a children’s home. This home held children between the ages of 9-17, some of which had mental health trouble and emotional health needs. During my time here I learnt many skills such as how to handle vulnerable children, learning how to support them.

	EDUCATION

Health and Social Care
2007-2009
I studied health and social care level 3 at South & City College Birmingham

Level 4 Health and Social Care
2022-2023
I have recently completed my qualification in Health and Social Care Level 4 at the University of Wales Trinity Saint David. During this time I have learned about Health and Social Care and how to apply the skills I have learned.
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Task 2: COVER LETTER
Dear Hiring, Professional,
I was thrilled to find the Welfare and Safeguarding Officer position for Walsall College on your company website. As an approachable and friendly professional, I view myself as an asset to your team and wish for you to see me in the same light as my experience being a role model and guide for young people is the experience you are looking for.
I believe I hold a fresh perspective and approach to safeguarding as I take a more personal approach to dealing with young people. As a welfare officer I would use my position to uplift young people and allow them to feel secure in addition to feeling as though they always have someone they know they can speak to. During my time as a residential care worker, I learned how to form personal connections to young people who weren’t family by ensuring they do not feel as though I was trying to replace any of their parental figures but instead form a new type of relationship. From my experiences I have developed my communication skills, including empathetic tones, also I have gained negotiation and motivation techniques that allow me the ability to motivate young people and allow them to discover what is best for them instead of just telling them what is best for them. 
For more information on my experiences and qualifications then please view the enclosed CV. Intent on your response, please take my application into your consideration.
Yours sincerely,
Jessica Maynard
















Task 3: SWOT Analysis 
A SWOT (strengths, weaknesses, opportunities, and threats) analysis is a piece of writing constructed to aid in the organisation of a person’s goals and ambitions. (Wilson & CIPD, 2021) 
	Strengths
	Weaknesses

	· Approachable
· Ability to present to an audience clearly and concisely
	· Can overcomplicate tasks.
· Time management

	Opportunities
	Threats 

	· Working with a range diversities
· Ability to experience unfamiliar cultures 
	· Causing offence to young people
· Not being able to empathise with their background and barriers 

























PDP
A personal development plan (PDP) is a structure that allows a person to view their goals and ways to access them faster and easier. It allows a person to become aware of the skills that person has and how it can benefit them in their rob role as well as pinpoint what skills need improvement or development (The Open University, 2022). https://help.open.ac.uk/pdp 
	Target
	How will I achieve this?
	Why will this target benefit me?
	What will change when I achieve this?
	When do I want to meet this target by?

	Short term goal: gain a qualification in level 5&6 in Health and Social Care
	Complete and pass level 4 of Health and Social Care
Use what I have learnt through my first year and apply those skills to the next modules
	Will allow me to become more qualified therefore provide me with more options when applying for work
	I will be more qualified and more knowledgeable
	Within the next two years

	Long term goal: become a safeguarding and welfare officer for a school or college
	Complete health and social care levels 5&6 as well as complete any courses I will need
	Will allow me to help people who need it as well as help myself become more aware of people around me
	I will have a place in a work that I will enjoy and thrive
	Within the next five years


















Task 4: Personal Statement
Being a professional who’s goal has always been to ensure the safety and wellbeing of the children whom I cross paths with, I believe that by considering me as a candidate for the position at Walsall College as a Welfare and Safeguarding Officer. I know that I will be an asset to the team you have already by incorporating my diversity and personal experiences into my work allowing a more personal connection to be made with the young people attending the college. I have recently finished studying health and social care level 4 at the University of Wales Trinity Saint David and intend to study health and social care levels 5&6 in due course. These studies provide an insight into health care and go on to incorporate other studies such as digital skills and psychology in order to develop and build skills that can be used to aid my work as a welfare officer.
I have always enjoyed working with young people, finding myself take an advisory role in their life. With the children I have worked with in the past, I have discovered different techniques that each child responds to in order to allow them to feel comfortable in my presence and to not feel threatened or pressured in anyway. In my previous positions I have managed activities that have kept a range of ages engaged for long periods of time. During these activities I would find time to engage with the children myself, not wanting them to view me as just an authority figure but as someone more than that and form a relationship with them to feel as though they have a friend and an ear if they so need it. Key skills such as communication, responsibility and confidentiality were all vital in my past placements, skills I believe that can progress and advance as a member of the safeguarding team at Walsall College.
I can recognise which abilities of mine that have been a struggle to develop such as time management as I invest myself with each young person I work with. To overcome this I keep a concise time plan to which I stick to in order to keep on track with each child and my other duties. 
Confidentiality is a key skill in this line of work as well as trust. I believe these abilities show dependability to a young person, a vital and integral component of being a safeguarding officer because without a young person believing they have a private person to talk to, they may not be as open or responsive to help or care. By keeping confidentiality in all of my experiences, the young people I have worked with have viewed me as a trusted adult, be8ing comfortable enough for them to approach me with any troubles they may be facing or for some advice on even the smallest of issues. 









Task 5: Reflection
For component 1, I was tasked with creating a PowerPoint presentation discussing teamwork in Health and Social Care, to which I was marked, and my abilities were assessed. I received a total of 50 marks out of a possible 100. Before submitting my assignment and during my presentation, I felt confidently about my work and believed I had demonstrated teamwork in Health and Social Care in the best way possible. After receiving my marks and feedback I can now see where I could have improved and what sections of my presentation I did well on. 
I believe I kept a professional tone throughout the whole presentation managing to present my ideas and views in a clear and concise manor. I made sure to keep my slides to a minimum on how many points I presented and made sure to read from my own notes not just read from the slide. I also believe the points I was making were relevant to the task and with some minor improvement I could be able to develop my points to be more distinct and precise.
My most notable mistake during my presentation was my lack of use of a model to demonstrate a practical skill. I can easily prevent this from happening again by taking extra time to read through the assignment brief, before starting an assignment, whilst I am writing my assignments and just before I submit them to ensure I have covered all tasks and points. 
Overall, I was pleased with the way I delivered my presentation, and I can see where I could have improved. I believe the best way for me to improve would just be to practice the way I construct and present my presentation to engage the audience and to meet the assignment criteria. 
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