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Ratings, inspections, and reporting are the important criteria for measuring a hotel’s quality, and these three things are procedures to measure a quality perfectly. In addition, hotel ratings are a method to grade a hotel based on hotel service and that helps customers to get a good hotel. Hotel inspections mean to evaluate a hotel’s hospitality and cleanness of a hotel and hotel reporting is referred to a summary of a hotel that gives the manager an overview of the hotel (Zott et al, 2019).
Rating procedure within the hotel
Hotel ratings are the average of various services such as accommodation, views, food, price, amusement, etc. A rating system is important for a hotel because it helps customers to know about a hotel’s services and also the hotel management team to improve the hotel by following ratings (Weske, 2012).
Ratings of a hotel can be given by local or government agencies and most of the time the ratings of a hotel indicate that this hotel’s overall services are better. For example, one to five-star ratings is given to hotels which means the more star a hotel are provided better services. Suppose a five-star hotel provides their customer gym, pool, bars, restaurant, and spacious rooms, and on the contrary, lower-star hotels haven’t these types of services (Trompenaars et al, 2019). Ratings of a hotel can be increased by following a few processes such as the hotel management team should take customers’ complaints seriously, being transparent with customers, etc (Teece, 2020).   
Inspections procedures within the hotel
Hotel inspections mean increasing hospitality, safety, and regulations and minimizing mistakes and the hotel helps to give the best services. Therefore, hotel inspections are important for managing hotel hotels there are many procedures to evaluate hotel inspections. It is a major element that is related to the quality of service that standards and regulations of experienced (Biswas-Diener et al, 2019).    

Hotel inspections can be increased in many ways such as dexterity or and the interior of a hotel should be decorated and cleanliness, heating, cooling, and ventilation management should keep properly. Hotel inceptions can be increased by proper management and for this have to ensure that food is preserved properly, inceptions criteria are enough, and have to make that staff are appropriately trained (Weske, 2012).
Firstly, management teams have to make sure transportation are closer to airport or bus station and hotel service charge have to be affordable for most of the customers, accommodation, and hotel service have to be increased for better hotel inspection. Moreover, facilities and de, signs, and meetings have to be spacious and clean, and the management team should be concerned about the complimentary room policy (Orilley, 2017). The average of numerous services such as lodging, views, cuisine, pricing, entertainment, and so on is used to calculate hotel ratings. A hotel's rating system is significant since it informs consumers about the hotel's services while also allowing the hotel management team to enhance the hotel by monitoring ratings (Buhalis et al, 2018).   
Reporting procedures within the hotel
Reporting procedures are important for better hotel management for this management has to be up to date about reporting procedures. Reporting procedures can be taken hotel current services current services this is good or bad and if these services aren’t enough, the hotel management team have to take proper step to increase services such as food, restaurant, and other services have to increase (Trompenaars et al, 2019). The main criteria for determining a hotel's quality are ratings, inspections, and reporting, and these three items are processes for measuring quality precisely. Furthermore, hotel ratings are a means of grading a hotel based on its service, which aids clients in finding a reputable hotel. Hotel inspections relate to a summary of a hotel that provides the management with an overview of the hotel, whereas hotel reporting refers to a summary of a hotel that offers the manager an overview of the hotel (Zott et al, 2019).
Reporting procedures can be about how hotel service increased so that various types of customers are attracted and this helps to get enough customers, the management team should make a report considering about seasons because depending on the season’s customer’s services requirement are varies. Besides, hotel reporting also should be focused on hotels’ staff behaviors and their way of service because if their service is good that impacts the hotel’s reputation. Reporting procedures within a hotel can be personalized by implementing in-room technology, post-booking communication, and rewarding repeat guest, being proactive that is without waiting customer compliant staff should ask them what they need (Teece, 2020).   
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