Research Methodology

Introduction:
This chapter of the dissertation will explore different types of methods available to research and explain why the method I chose was the one best suited to answer the question of this research title. The research method needs to be carefully considered to get the best results from the research.  The question I asked when approaching this part was: “What is my research problem and what type of data do I need from it?”

Research methods fall into two main categories: Primary and Secondary. While secondary research gathers information and findings from previous research conducted by someone else, primary research is defined as “research that has involved the collection of original data specific to a particular research project” (Gratton et al., 2010). Due to there being very limited to no data available about the funding of policing sporting events in South Wales, what I gained during my research was primary data collected by the methods explained below.

Research Strategy:
In general, there are two methods of research, being quantitative and qualitative. Bleiker et al. (2019) writes that “qualitative methods can bring richness and depth” to research due to the detail in which findings can be explained and interpreted. This is opposed to quantitative research, which Taherdoost (2022) states has limitations such as time-consuming sampling processes, limits in providing hidden reasons in individuals feelings and limits of detailed explanations. There is also a mixed methods approach which is a combination of both. Researchers tend to use the method which best suits their type of research, and there has been research conducted to compare results of a quantitative study over a qualitative one which shows there can be discrepancies between the findings of each method, highlighting the importance of using the correct one (Oflazoglu, 2017). Due to the nature of my research question, a qualitative approach was best suited to this research as the detail and information required would only be known by the few people who work in the specified area of planning for policing sporting events in South Wales. Due to this fact, a quantitative study would not be possible to gain the information required to answer the research question.

A qualitative interview can be planned as a structured, semi-structured or unstructured (George, 2023). The difference between the three are that either a set of predetermined questions are prepared, a blend of open-ended predetermined questions and exploratory in nature, or a very flexible interview with no predetermined questions which is all based on the participants answers. I opted for a semi-structured interview. The reason for this was that I have very little knowledge of the research question, thus invalidating an unstructured interview as I wouldn’t obtain as much information required as opposed to having a set of predetermined open-ended questions which I could flexibly navigate through. Semi-structured interviews allow researchers to acquire in-depth information and are flexible and adaptable (Ruslin et al. 2022) which is why I chose this specific questioning method for my research.

Gray et al. (2020) conducted a study examining the quality of in-depth qualitative interviews through video conferencing applications. Despite some disadvantages to using this interview method such as the potential for technical difficulties and limiting body-language cues, the overriding advantages of using this method for my qualitative study such as logistical, cost-effective & convenience for the interviewee and I allowed more time for an efficient discussion about the research topic. I determined that the individuals I planned to interview such as force planning managers and superintendents would not have much time on their hands due to the demands of their role, therefore the most efficient interview needed to be utilised.

Data Collection:
To collect data using a qualitative research method, the words, thoughts and opinions of the participants need to be gathered to provide a systemic analysis of information sought. A study on the philosophies of qualitative data collection by Brinkmann (2017), suggests “there is no such thing as data collection, but perhaps data creation” and this is what I believe will ultimately come of my study where I will be creating data which hasn’t yet been researched. Questions were prepared prior to the interviews but these were not rigorously adhered to during the interview as explained in a semi-structured manner.

I work with some officers who have previous history of roles within force planning but I chose not to utilise these connections as my intention was to gain up to date information, and I don’t believe convenience sampling yields the best results for qualitative research as it is commonly used for quantitative (Etikan, 2016). Instead, I interviewed a force planning manager and a senior officer who specialises in operational support for South Wales Police. The reason I chose these officers is because I knew they’d have the best understanding of this area of policing and able to answer all (or most) of my questions, particularly with it being a semi-structured interview. The interview was conducted via ‘Microsoft Teams’ as this is the programme where officers can remotely connect with each other. This also contains a recording function, allowing the interview to then be transcribed for data analysis.

Data Analysis:
There are different types of methods where the data collected can be analysed, two most commonly known as ‘Thematic’ and ‘Discourse’ analysis. Thematic studies the patterns and recurring topics & concepts, whereas Discourse pays attention to context, structure, what’s said & how it’s said. I will be analysing the data thematically, which is known to focus on regular similarities or differences found within the data (Lochmiller, 2021). I believe this will obtain the best understanding how the funding of policing sporting events currently is, and what senior officers envisage for future prospects of this area of policing. I will make use of the ‘record’ feature on Microsoft Teams which will help me transcribe the interview and analyse to identify the findings.

Limitations:
As with a lot of research, there are some limitations I expect to come with this study. The first being the people who I choose to interview, I’m unaware of their background and how much information they’re willing to disclose or be totally honest about. I will begin the interviews by building trust and assuring them of the informed consent and debrief them afterwards.
There is also a potential for social desirability bias, something which will affect findings should the participants provide answers they think they should say as opposed to the reality of the true data (Bergen et al., 2020). There are strategies I will employ to counter this possibility, by finding common ground, developing a positive rapport with the interviewee and asking pre-interview questions to show interest in their current and previous roles.
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