
[image: ]


Graduate Diploma in Professional Police Practice 

LEVEL 6 - 40 Credits





Workbook title: Competency Based Workbook 1 (DHEP)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: ___Luke Dakin_______________________

Learner’s University Registration Number:
____________________0350450___________




 


FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 3 (DHEP) 

Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

Area of Professional Practice covered, (called elements in your module descriptor):

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Problem Solving
· Evidence Based Policing
· Maintaining Professional Standards
· Public Protection.


How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).
  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.


Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1500

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	2500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	2500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (managing offenders)

	2500

	
	Bibliography
	

	Task 5
	Development Plan
	Equivalent to 500 words

	Task 6
	Confirmation of the completion of your Occupational Competency Portfolio (OCP)
	Equivalent to 500 words

	
	Confirmation of Confidentiality and Plagiarism
Confirmed by submission through Turnitin
	






Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


Essay 1

The aim of the assignment is to discuss and compare coping strategies applied to develop resilience, and minimise stress during the initial 6 months of learning since being attested as a police constable. The assignment is going to look at my time between my initial stages of the Degree Holder Entry Programme which began in September 2019 to my passing out in March 2020.  
During this time, I developed a variety of coping strategies in order to assist with my learning and help me deal with the pressure associated with the examinations. I adapted a number of strategies to minimalize the stress whilst developing resilience towards any disappointments I encountered during the process. Carmel Cefai (2008) (circa Luthar et al. 2000) describes resilience as success found despite disadvantage and prolonged adversity, I can relate to this based on the difficulties I faced during the initial stages of the course. 
Prior to embarking on the DHEP programme and being attested as a Police Constable, I had already completed a coursework orientated degree during my first degree in Public Services. Since there was an 11 year gap in between my first degree and current studies, I had become aware of many things, particularly a shift and greater focus on e-learning methods of learning which was quite difference to the more traditional style of learning which I was used to. Initially found the process in returning to study an overwhelming experience to begin with.  
Malinauskas et’al (2019:30: Glozah 2013) wrote that “informational stress is a psychological state of being overloaded with information”. This adjustment period coincided with feelings associated with being unsuccessful during my first exam, which I attributed to the stressful period I experienced prior to the exam, which can be regarded as a contributing factor.  This is supported by a study conducted by Šimic and Manenica (2011) and according to findings, a number of contributing factors which can result in poor exam results include increased anxiety and negative emotional states from psychophysiological differences between the lead up to the exam and its aftermath.   
The disappointments I experienced during the initial stages of the course can be attributed towards Tuch et al’ (2017) writings on research, showing that sleep deprivation, constant performance evaluation and risk of academic failure can all influence the perceived levels of stress experienced (Tuch et al’ 2017: Bernton et al., 1995). It was felt that the fear of failure and the stress experienced alongside affected my general wellbeing. Bryant and Bryant (2019) wrote that long term stress is mostly defined as a continuous state rather than transient, with physiological effects and feelings such as insecurity or anxiety persistently occurring. Šimic and Manenica (2012) believe this can include the person lacking energy, bad moods, and feelings of restlessness.  In relation to this, and after reflection, I was able to identify that I had taken my failure personally, I then reflected upon this failure and decided to revert back to how I had adapted during my first degree. I began to question my abilities, my self-confidence and placed myself under a lot of stress and pressure in class and during the period before the re-sit examinations. 
Šimic and Manenica (2012) wrote that exam apprehension predetermines the individual level of exam stress, with personal characteristics and presumption of anticipated difficulty the main contributors to the level of stress. This is supported by Bryant and Bryant (2019) who suggest that a person can be stressed for no apparent reason, with symptoms including lack of sleep, poor appetite and other physical symptoms. Šimic and Manencia (2012) also believe that some personality types are more susceptible to stress that others. 
As part of my learning experience, I decided that by changing certain behaviours and developing a different strategy towards learning it would give me a better chance of succeeding than before. This included becoming far more attentive in class, practising mindfulness and concentrating on what was being said rather than writing down what I was seeing on the screen. 
Cherry and Wilcox (2020) wrote that mindfulness is “the awareness that emerges through paying attention on purpose, in the present moment, and nonjudgmentally to the unfolding of experience” Cherr and Wilcox (2020 p102) :(Kabat-Zinn, 2003, p. 145). By changing my behaviour it helped me in a number of ways, firstly it gave me the chance to interact and ask for clarity on certain topics of discussion in class. Secondly by asking more questions this allowed me the opportunity to gain a deeper understanding of topics taught by gaining further clarity on certain subjects. By asking questions and engaging in discussions with my peers and the tutor this helped me remember what was being taught which increased my understanding and further knowledge in the classroom based learning.
 In addition to this, I adapted a number of different and new styles of learning such as writing down definitions on flashcards, utilising mind-map learning tools however on reflection I didn’t use this tool often after my first attempt in fear of attempting too many different learning strategies and feeling over-whelmed as a result. Instead I focussed on covering topics in Blackstones and summarising in bullet form, and continued to use this style of learning in addition to my class topics and practical’s. 

During the programme, I become aware that I wasn’t participating in very much physical exercise, I had become mindful that spending long periods in a classroom setting being sat for most of the day whilst using a laptop for long periods started to have an impact on my physical wellbeing. I began to feel stressed with revision and learning and felt lack of physical exercise had contributed. Tuch et al’ (2017) stated that “many studies have clearly shown that physical activity protects against high levels of perceived stress Tuch el al’ (2017): (Hansen et al’ (2010). In support of this Fortenbery (2015) believes that health related issues that can have a negative impact on performance can be avoided by regular exercise. 
I re-joined the gym which enabled me to exercise more frequently than previously, and also began running in the evenings in order to manage my stress and concentrate of improving both my physical and mental health, as well as my well-being. As a result I was able to manage stress more effectively, and my exam results steadily improved throughout the 6 months which increased my self-confidence in becoming a Police Officer.  I considered Tuch et al (2017), with their approach finding that reactive stress was reduced by physical fitness but also that mindfulness can impact on performance. This is supported by Fortenbery (2015) who added that an individual’s stress level can directly improve the level of stress.

The resit for the first exam I would regard as one of the most difficult exams I have ever taken due to the pressure I placed myself under to succeed. Roualdas et al’ (2019) stated that stress can have an adverse effect of a person’s feeling of self-worth and abilities, and won’t necessarily motivate them to improve. I found the best approach to the resit would be to try to stay as calm as possible, read the questions clearly and manage my time efficiently. Cherry and Wilcox (2020; 102) support this by writing that “managing emotional reactions may mitigate the negative impact of stress sensitivity. Around the time of the resit, I was aware that I experienced lack of sleep and as a result was having a negative impact on my wellbeing. Farell (2019:2) claim that lack of sleep can result in “multiple physical and mental difficulties”.  This idea is further expanded by Farell (2019) who suggested that anything less than 7 hours of rest per evening can result in a reduced immune system, metabolism issues and reduced functioning of cardiovascular wellbeing.  
It was of great relief when I found out that I had passed the resit, and as a result I become aware that the coping strategies I had utilised had been effective. I become aware that I had put considerable pressure on myself and my abilities, which then resulted in a build-up of stress which led to my first exam and the disappointment I experienced. I become mindful and self-aware of the changes I would need to make. Malinauskas et’al (2019) argue that by refocussing your attention to something else, you can eliminate the tension felt by being stressed, they also add that resting can positively impact this. 
I regarded my actions surrounding the first two exams as high-pressured, lacking sleep and physical fitness which resulting in feelings of stress, rather than to let my abilities prosper naturally.
In conclusion, I have found that I have utilised effective leaning and coping strategies which I have now been able to apply in order to develop resilience and minimise stress. I have become aware of the importance of managing stress levels through effective activities such as joining the gym, exercise, good diet and good sleep hygiene. I was also aware with the increased pressure which I had exerted on myself to achieve I had ignored also the natural stressors which come with recently moving homes, starting a new career, meeting new people and learning new topics had been overwhelming. Fortenbery (2015) wrote that “Officers experiencing family problems, health concerns, financial issues, or negative social experiences can exhibit significant declines in productivity and motivation”.  
After adapting a different mind-set towards learning, exercising more frequently and trying to find a balance between revision, exercise and home life, I found my grades improved significantly. I also found that mindfulness-based interventions have been found to decrease stress (Chiesa & Serretti, 2009), and improve emotional regulation (Vujanovic, Bonn-Miller, Bernstein, McKee, & Zvolensky, 2010) and with reference to my learning, this is a practice which I try to engage in frequently. During this period I continued to participate in self-analysing and becoming more self-aware, which Fortenbery (2015) suggests can increase motivation by acknowledging individual strengths and weakness in order to make changes and learn from experiences.  
I was able to identify that the original learning strategies I had used had not been as successful as the new styles of learning I had adopted, which gave me a greater depth of learning and understanding of the topics covered. These are lessons learnt that I feel I will be able to take with me as I continue to pursue a career as a Police Officer. I feel I have become more attentive, listen to what is being said and to manage my time efficiently. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Assignment 2

This assignment will look at a policing incident which I attended whilst in my Gwent Police tutor pod and will involve managing conflict between the Police, members of the public and a victim. It will look at the circumstances surrounding the incident, how I interacted with members of the public and how I handled the victim’s needs whilst taking ownership of the situation and providing crowd control. It will look at what communication styles I used, critically assessing their effectiveness and addressing how Betari’s box, the drama triangle and emotional vs rational brain theories worked in practise, along with critically evaluating the outcomes of which they theorise. The assignment will also address why a use of force was utilised in this situation and its effectiveness in calming the incident down. I will write this assignment whilst following both the Gibbs (1988) and Borton (1970) reflective models and look at how I felt prior, during and following the incident. I will draw upon what went well and what could be improved, and how I could handle the incident differently.

The incident occurred when police received a call relating to a disturbance at a property in the East of Newport, the call log stated that there had been an ongoing dispute between neighbours and officers were already in attendance. However whilst officers were attending, a further call had been made to assist the attending officers as one officer had been assaulted whilst detaining a subject and a crowd had gathered who were hostile towards the Police. Redekop and Paré (2010) suggest that a crowd can develop for a multitude of reasons, one being an opportunity to improve the community quality of life through dissenting voices. Due to the nature of the call, arriving promptly to the address was priority as I did not know how serious the incident was, how many people were at the incident and what would be needed upon our arrival. As far as I was aware, the incident was still live and I did not know at the time if there had been any injuries, how hostile the crowd had become towards the police officers and if extra officers apart from ourselves would be needed.
By the time I arrived, concerns were apparent due to the community unrest relating to the neighbourhood dispute. Sy and Cote (2004) describe emotional intelligence as the ability to regulate emotion depending on the audience. In this situation, the neighbours were directing their anger towards one particular family. It could be argued that they lacked emotional intelligence as their behaviour did not alter when the Police arrived. In contrast to this point, Bhowmick and Mulla (2016) argue that Policing in general displays negative emotions, with officers having to work to manage their emotions in particular in order to achieve personal accomplishment. Bhowmick and Mulla (2016) continue this point by suggesting that officers having to portray a certain toughness and strength which in turn supresses their feelings (cite in Hochschild, 1983). In this situation, it was the officer’s responsibility to maintain order but at the same time, not to pander towards the crowd who had strong negative feelings towards the victim.
At the time of the incident, Public Health Wales (2020) guidelines state that social distancing would need to be adhered to due to the risk of COVID19, this gave Police the power to issue fixed penalty notices to fine groups of more than two people who gathered in a public place and failing to comply to officers instructions to disperse. However upon arrival, there was a crowd of around 20 people gathered at close quarters in the street, some of those had the mobile phones recording, with some members of the public remonstrating with attending officers. At first I found this a daunting experience, as there was a real possibility of a Public Order offence occurring due to the number of people present and their approach toward me. However, I felt I controlled situation well, I was willing to listen to members of the crowd and while utilising good communication skills. I spoke clearly and concisely, and listened to only one member of the group at a time in a firm and authoritative yet respectful manner.  Bryant and Bryant 2019 cite Peters (1973) in writing of a police officer’s personal authority when communicating. They consider epistemic, natural, de-facto, de jure and moral to be the main types of personal authority. In relation to the incident I felt I demonstrated an epistemic and natural authority styles which included maintaining knowledge and clear non-verbal communication towards the crowd during this occasion.  I thought this went well because it seemed to calm the crowd as soon as they had a platform to express themselves.  Bryant and Bryant (2019 100 p:1) wrote “Police officers need to be able to listen carefully, explain things well, focus on the key points and talk to people using language they understand”. They expand on this idea by suggesting that giving people the time to communicate along with space to do so will help build rapport and gain the trust of those the police are speaking to. This awareness will help to assess how people will react with theories such as transactional analysis (Berne 1968) looking at the fluidity of an individual’s behaviour changing depending on how the interaction is going.

Earlier in the evening, a male had been arrested for criminal damage and had actively resisted Police in arresting him. Many of the crowd members showed dissatisfaction towards the police officers and how they had conducted themselves at the time, with some members of the group choosing to film the arrest on their mobile phone devices. Nationally, there had been a series of heightened tensions between the Police and the general public after the death of George Floyd in the United States, which had resulted in protests throughout the United Kingdom relating to racism, social inequality and Police and Public relations being at the forefront of the discussion (BBC, 2020).
During the incident I become uncomfortable discussing the civil unrest going on elsewhere, and I was aware that as a representative of Gwent Police I was fearful that views might be mistaken or manipulated by the members of the crowd. On reflection, I should have maintained my distance from the crowd as like other experienced officers had done at that time, however I remained calm and only answered questions which were relevant to the events which had led to my attendance. Redekop and Paré (2010) argue that within a crowd, sub-groups and factions can appear, each with their own sub-categories. This can range from violent protesting, moral supporters or activist demonstrators, each targeting their own perceived injustice.

During the group gathering there was one member of the crowed in-particular who appeared to have taken the lead of the group because he had a loud authoritative and direct voice than the others present. This group member who I will refer to within the assignment as ‘GS’ was wearing a green shirt and had been drinking alcohol and appeared to be repeating the same questions over and over, targeting different officers present. GS began to target me and refused to speak with any other officers present, and quickly become hostile towards those officers.  Clements and Jones (2008) discuss the theory of ‘Betaris Box’ in which an individual’s attitudes affect their behaviour which in turn affects the attitudes of others and then in turn their behaviour as well. This cycle is continuous and is based on the theory that attitude and behaviour are linked. This is supported by ‘Mindtools’ (2020) who write that a person’s frame of mind can both positively and negatively affect those around us.

In this situation, GS was assisted by a friend of his who was wearing a white shirt, I will refer to this man as WS. WS while also agitated, was less obstructive than GS, and instead focussed on approaching officers with his mobile phone device at every opportunity, showing the footage from earlier in the evening of the struggle between officers and the detained person. WS’s position was regarded as a mediator between GS and the Police, and as soon as Police forewarned GS about his language and his behaviour, WS intervened and kept GS away from Police. This was an interesting dynamic, as GS was proving to be quite challenging for officers present, my approach towards GS was of the ‘adult ego state’ where my behaviour towards him was attentive and open minded, however as his behaviour flittered between the ‘critical parent and free child’ ego states where he had adopted a mixture of between anger and a mocking attitude towards the Police, my approach adapted to counter this (Bryan and Bryant, 2019).
Whilst WS intervened on a number of occasions, I found myself in what is known as Karpmans ‘Drama triangle’ where as Karpman (1968 p:6) wrote of the three roles that ‘depict emotional reversals’ as Persecutor, Rescuer and Victim.  GS in this circumstance would be the persecutor, WS would be the rescuer however, I would not regard myself as the victim in this situation, despite GS targeting me specifically. I did not feel victimised despite being constantly challenged by GS. Fulkerston (2003) wrote that by inviting others to adapt the role of the victim, persecutors may gain a sense of autonomy and feel empowered as a result, whereas rescuers can enable a victim by facilitating dependency on victim/persecutor relationships, feeling a sense of self-worth by being the problem solver. Hall (2018) expands on this idea by suggesting that we are all capable of playing a specific role during heightened emotions. Hall wrote that the persecutor comes from a position of anger and may come across as aggressive whereas the rescuer is supposed to help the victim. However in this situation, the roles were reversed in respect of the rescuer saving the persecutor from themselves. Hall (2018) elaborates on this point by suggesting that it is instinctive to feel victimised, even if the aggression is not directly aimed at you. 

During the incident I communicated with GS by using active listening skills, prompting when necessary and using open body language with a calm tone in accordance with the ‘Mehrabian Communication Model’ which places verbal communication at only 7% of the whole communication process.  Given GS intoxicated state, I decided to give the male some space in order to not cause further disruption. The approach I adopted is supported by Bryant and Bryant (2019) stating that trust can be developed through non-verbal communication and communicates a positive attitude. 
Bryant and Bryant (2019) goes on to point out the importance of teamwork when managing conflict, this relates to adapting effective communication that your colleagues can understand which help to maintain trust, effective cooperation and build relationships. It was decided as a team that due to the victim’s position, she would need to be escorted from the property and taken to her mothers. 
Since the victim had four young children, it was decided that the crowd would need to be dispersed due to the vulnerability of the children. I approached some of the quieter members of the group and explained that the children were frightened of the large gathering and requested for them to leave the area.  Whilst the majority of those asked were compliant, I noted GS was still making a lot of noise and was by now, a clear leader as a small group had gathered around him, listening to him and gesturing with him towards police. Pallante et al’ (2018) support the idea of crowd manipulation by writing that post conflict, low ranking aggressors are affiliated more by bystanders. 
Wilson and Brewer (1993) wrote that the options available to the officer are determined by the nature of their role, in this situation we were deployed to assist the other officers present in protecting the victim from the crowd that had gathered. Wilson and Brewer(1993) expand on this idea and view the officers individual characteristics will determine what interaction they will have (cite Bayley, 1986).

Throughout the incident GS continued to harass officers and not follow prompts to keep his distance, regardless of repeat warnings from police officers to not interfere, GS and his group refused to leave, instead stating that he knew his rights and did not have to move. It could be argued that by sheer presence alone, Police could be encouraging the crowd as Wilson and Brewer (1993) suggest the more officers present can sometimes have an adverse effect on conflict resolution. This is mirrored by the number of bystanders surrounding GS, despite informing him to keep his distance GS continued to approach and continued gesturing at officers. 
At this point I adapted a firmer approach in adapting more tactical communication, advising GS that he risked being arrested for a breach of the peace. I informed him that the children were scared and there was a clear case of a breach of the peace occurring due to the fact that the victim was “in fear of harm through assault, affray or other disturbance” Hartley (2020 p353, p5). I considered the consequences of arresting GS since I would be in breach of articles 5, the right to liberty and security and article 10, freedom of expression of the human rights act 1998 Hartley (2020 p795-796). 
Despite my warnings, GS continued to approach and having risk assessed the situation I adopted as what Redekop and  Paré (2010) describe as ‘Pre-emptive exclusion’, in removing GS from the crowd, placing him in handcuffs and taking him to the Police van nearby. Bryant and Bryant (2019) argue that all uses of force must be justified and proportionate. Prior to force being used however, all necessary steps and all avenues had been explored before using force, which was used as a last resort. 

On conclusion of the incident, this essay has allowed me to reflect well and identify what went well during the incident and what didn’t go so well with learning needs identified. I felt if there was a risk of a similar incident occurring like what had happened earlier in the evening, so using the National Decision Model and referring to the Code of Ethics as its centre point, I felt the use of force in placing the handcuffs was both proportionate and necessary for my own safety and that of my fellow officers (College Of Policing, 2014). During the incident GS had been insulting, abusive towards other officers and was interfering. Later, GS was completely compliant whilst in handcuffs, and calmed down immediately. When placed into the rear of the Police van, I asked him where he lived, and since he lived around a mile away, we decided to drive him home and de-arrest him later. It soon become apparent that as a result of taking GS away, the rest of the crowd dispersed pretty quickly, enabling the victim to take a safe passage with her children and leave the area. The incident allowed taught me that alternatives should always be considered such as intelligence to risk assess any potential dangers first, in this scenario, I did not know GS, my colleagues had not seen him either and it was later established that he did not have a criminal record. 
I felt justified in arresting GS due to his constant interference with Police action and as a result the crowd did eventually disperse when he was removed. However, I must acknowledge the element of risk attached to arresting GS as it could have potentially escalated the situation further. Redekop and Paré (2010) suggest that whilst Police get recognition when their mandate is fulfilled such as maintaining public order, criticism can be forthcoming when members of the public disagree or misunderstand the reasoning for police action. Despite this, I felt I handled the situation well, I acted with integrity with a degree of self-tolerance, was diligent in the exercise of my duty, provided professional conduct throughout and only using my powers and use of force when necessary. College of Policing (2014) 
If placed in a similar situation in future, I would limit any possibility of being placed in the drama triangle as I had found out afterwards that GS had been provoking officers all evening up until the point of my arrival. By giving him the opportunity to vent, I believed at the time it would de-escalate him, however I now realise it fed into his behaviour which is something which I would approach differently next time. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Assignment 3

This assignment is going to look at a Policing incident which I attended whilst in my Gwent Police Tutor Pod. The incident includes a theft at a well-known online distributor by an employee, and will explore the circumstances surrounding the incident, looking at what powers and policy were available to me and also the challenges I faced regarding communication with a foreign national suspect. The essay will consider the responsibilities of a police officer in relation to the support offered to the victims and witnesses via the criminal justice system by engaging in policing values. The assignment will follow both the Gibbs (1988) and Borton (1970) reflective models. 

With reference to the incident, police received a call regarding the theft of a number of items from an online distributor following a routine stop check on an employee. I took ownership of the incident by liaising with the control room via radio and booked onto the call.  In regards to my feelings I felt nervous before attending the address as I knew it would likely be an arrestable offence. However, I felt having the time to compose myself prior to attending helpful as I was able to absorb my points to prove, look into the circumstances surrounding the incident which helped me to prepare for a live incident.  
As this related to a case of employee theft, the college of Policing (2017) describes shoplifting as a source of shrinkage for retailers which is a term to describe losses. Goh and Kong (2016) expand on this and define employee theft as “the unauthorised taking, control or transfer of money and/or property of the formal work organisation that is perpetrated by an employee during the course of occupational activity” (cited: Hollingger and Clark 1983 & Greenberg 1990).  During the initial call the retailer had contacted their loss adjusters to calculate the approximate value of the losses involved and ascertained the value to be approximately £800. Greenberg and Barling (1996) suggest that social changes to industry such as temping, agency, and employee turnover can account for an estimated 62% of employee related thefts in the retail industry (cited: McLean, Parks and Kidder 1994). Despite the fact that the online distributor is a multi-billion dollar company, as Sidebottom et al’ (2017) wrote, theft from business can have a detrimental ‘follow-on effect’ in regards to increased prices passed on to the consumer in what Bamfield and Hollinger (1996) refer to as ‘crime tax’.

The employee was a foreign national agency cleaner and did not speak English. As part of his role, he had access to a number of restricted areas including the staff office where it was alleged that some items had been taken. The on-site security and management claimed that they had suspected that the employee had been stealing from the company for a number of weeks, but failed to report. They instead took a different approach and decided to leave a number of items in secure areas with hidden barcodes attached to them.  It is suggested by Peters and Maniam (2016:104) that employee thefts can have a substantial effect on employee morale along with cost performance metrics of the business.  It was alleged by the security officer on duty that an office laptop with its charger, a company exclusive mobile phone and an unopened pack of surgical masks had been taken by the cleaner. Peters and Maniam (2016:105) claim that employee theft generally starts out small-scale before escalating when the offender gains confidence. 
I approached the suspect to gain his insight of what happened, but the suspect was only able to provide his name, address and date of birth due to his difficulties experienced understanding of the English language. I utilised good communication skills in order to communicate the best I could which included hand gestures, speaking in a calm and considerate tone, whilst adopting good open-body language in accordance with the ‘Mehrabian Communication Model’ which places verbal communication at only 7% of the whole communication process Mehrabian (2016).  
Bryant and Bryant (2019) support this by claiming that non-verbal communication develops trust as well as communicating a positive attitude. By adapting this open-minded approach, and maintaining a non-judgemental stance and emotional awareness, the suspect was compliant with my requests, and I felt by approaching the subject in this manner helped to calm both the witness and suspect.  Sanchez and Giles (2002) suggest that in order to accomplish professional goals, communication gaps should not be the sole focus but instead to study on the desire to understand the other persons needs and perspective. 
During the Incident I searched for the suspects records via the PNC and found the suspect had a history of theft and dishonesty on a number of occasions both overseas and within the UK. With this intelligence, I applied the National Decision Model, and I began to ask myself ‘why am I here?’ The facts included there had been a complaint, an employee was found to be carrying items that had been securely locked away, and therefore a crime is suspected to have been committed.  By risk assessing first, I was able to assess what action would be appropriate given the circumstances surrounding the incident. Considering my powers and the evidence available by utilising the National Decision Making model, the action I took in this situation was proportionate with the victim in mind, despite the minimal threat posed by the suspect (College of Policing, 2014).

On reflection I was happy with the circumstances and felt justified in detaining the suspect, so using the power granted to me under Code G (2012) (section 24) of the Police and Criminal Evidence Act 1984, I arrested the suspect on suspicion of theft and performed a search under section 32 of PACE 1984. As the online distributor had already conducted their own search on the employee, the only item found on the suspect’s person was a pack of cigarettes which were also alleged to have been stolen.
Following on from this, I then took evidential photographs of the confiscated items before escorting the suspect to the Police van which I originally arrived in and drove him to the custody unit for processing. With reference to this event and upon reflection the most important learning I can take from this experience is the importance of taking my time whilst performing the arrest, as it was noted by my tutor at the time that I hadn’t told the suspect that he was arrested on suspicion of theft, but instead had only told him that he was under arrest.
I realised this after I had given the caution and subsequently altered what I was saying to include this as part of the arresting process. Upon reflection of my feelings I put this down to feeling nervous because this was my first arrest and despite it being a low-level incident this was a new experience for me. I realise how important it is to take a moment to compose myself, as despite having all the information, the circumstances and the necessity to do so, the act of arresting the suspect was rushed.

Whilst in custody I provided the circumstances to the custody sergeant who was happy with the necessity for detention but was concerned about the suspect’s ability to fully understand his position.  Mulayim and Lai (2016: Prologue p: 2) state that when during a translator is required encounter all parties must believe that the interpreter will provide an impartial and competent service since decisions are based on this translation.  Using the custody telephone, the custody sergeant was able to source an interpreter via the language line who was able to relay all information to the detained person.  Language line solutions (2020) states “For limited English speakers, a lack of understanding can be disconcerting, the experience of being understood is empowering”.  
After an extended period of a conversation which included a translator, the suspect fully understood why he was being detained and was escorted to his cell.  On reflection this situation provided me with an important learning experience especially with the challenges met during this incident. I will always remember my first arrest, and since my first arrest necessitated the utilisation of the language line, I believe it will place me in good stead for future and my experience when based at the custody suite.  

With reference to the event experienced I was able to adapt and utilise a number of Policing values during this process. Lax (2014) describes values as standards which a person guides another person’s behaviour through their own judgements. During the incident the suspect had finished a night shift which I relayed this information to the custody sergeant, and so it was observed to be unfair to interview the suspect under these conditions. According to and under the PACE guidelines, the custody sergeant granted the suspect 8 hours of rest before commencing the interview. Bryant and Bryant (2019:569) state that suspects have the same rights as anyone else and must be treated with objectivity, and have access to free legal advice with fairness and dignity shown towards them. In accordance to this, the suspect would not be placed under duress doing the process, and suitable arrangements were put forth to ensure a fair interview and to ensure no foul play would take place. This is supported by Code C of PACE (1984) where it states under 13.1A “The arrangements made and the quality of interpretation and translation provided shall be sufficient to safeguard the fairness of the proceedings, in particular by ensuring that suspected or accused persons have knowledge of the cases against them and are able to exercise their right of defence’. (Revised 2019:51 p7)

Later I returned to the distributor to gain a direct account of what had transpired. The security officer on site was willing to provide a statement and went on to state measures were put in place in attempt to identify the offender which involved planting a company specific mobile handset with a serial barcode hidden in its casing in an area that only the cleaners would have access to. Since this was a commercial theft, the security officer stated that he was willing to be the point of contact and give an evidential statement, however stating didn’t wish for victim support to be in touch as he was representing his employer and wasn’t a victim himself    
It had become apparent that the security officer wanted to place the blame on the cleaner for all thefts that had occurred since he had been employed there, despite the fact that there was only evidence for the case I was in attendance for. At first I struggled to impose myself in the conversation during his witness statement, however I felt the conversation improved when I was able to redirect the witness on topic, taking frequent breaks and reviewing his account to ensure accuracy. I later realised in situations like this, however important it is to allow a witness to give a free account, it is important to maintain clear communication by being more direct and keeping on topic for this will save time, improve efficiency and provide a better representation of Gwent Police. 
Following the statement taken from the company representative, I sought to contact the detained persons assigned solicitor in order to provide him with disclosure, however due to the COVID-19 regulations adopted the solicitor for the detained person would be sent disclosure via email rather than in person. Once all was agreed, I welcomed the interpreter to the station, disclosed the circumstances regarding the incident and introduced the interpreter to his client. Mulayim and Lai (2016: Prologue: p2) wrote that interpreters, like police follow strict guidelines and they must adhere to a code of ethics promoting good standards.  I contacted the cleaner’s solicitor via telephone who was placed on speakerphone to speak to his client privately prior to the interview taking place to give his own legal counsel. The interview was a slow process as I gave special consideration by speaking slowly towards the detained person, his interpreter and also the solicitor who was remotely present via speakerphone. I asked if everyone understood what was being asked and checked that the information was understood by all parties present following the aide memoire as a guide. 
The interview consisted of a number of questions relating to the employment of the detained person who answered willingly via his interpreter. As questioning continued the solicitor then intervened on his clients’ behalf and reminded his client of what approach they had discussed previously and agreed to follow. After that point, the interview became a no comment interview and as a result no further details regarding the alleged offence were disclosed. On reflection of my feelings during this time I soon felt frustrated when the solicitor intervened, as it was my first interview, the rapport I had developed with the suspect earlier that morning seemed to have broken. The suspect was originally answering my questions calmly and cooperatively during the process, however I felt this had suddenly changed during the process when the solicitor interrupted. Once the interview was finalised, I returned to the custody sergeant and handed over my findings for processing.  
With the interpreter present, I relayed the custody sergeants’ decision to the detained person, advising him of his circumstances and what decision had been made. Once finalised, I contacted the victim to give an update on proceedings, in line with the standards provided by the witness charter (2003:20) and also the legal framework of victims’ code.  Given the language barrier between myself and the suspect, seeking assistance of qualified interpreters was essential in order to provide a transparent, objective and ethical experience for the detainee. 
Prior to the interpreter’s arrival, the language line had been used in custody and at the scene of the incident. I attempted to ensure to the best of my ability that the suspect was comfortable and understood what was happening despite the language barrier and communication challenge. T. In relation to this I used communication skills when providing a smooth and calming approach, and avoided gestures and making any sudden movements. As Giles (2002:41) wrote, the opportunity for mutual change to occur happens through two way communication as it involves an exchange of information like a dialogue. This is in contrast to one way communication which the receiver disseminates like a monologue. Despite the solicitor acting remotely and having to wait for the interpreter to relay the information provided, this did not affect the flow of the interview as I did not deviate from what the aide memoire was stating, following it slowly and asking all my relevant questions, irrespective of the solicitors intervention towards the start of the process, I felt it went well. 

In conclusion, it is important to reflect on policing incidents critically in order to assess what I have done correctly and successfully, and what I had done not so well in order to address and learn from experiences. In this particular situation, and with good reflection I now feel it would have been more beneficial if I took actions to source the solicitor earlier in the day rather than having to spent time waiting for the solicitor to finish with other clients. Also I realise how important it is to take a moment prior to attending incidents since this will help with my composure to gather my thoughts and feelings.  Reflecting on my witness statement, keeping on track and maintaining control is critical as it can save time, improve efficiency and provide a far more factual and structured account. I felt the account with the suspect went well due to my approach. I was aware of the communication difficulties and I had treated the suspect with dignity or respect at all times which I feel contributed to the suspect fully cooperating and complying within my requests. I am aware that if this was not the case and on some occasions when a situation escalate police are sometimes required to use force where applicable in order to control a situation and carry out their duties (Bryant & Bryant; 2019). However, this was not needed on this occasion due to adapting a patient approach throughout which yielded a positive results. Overall the situation which was reflected on allowed me to identify what had gone well and what could have been improved by learning from the situation. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

Essay 4

This assignment will look at a Policing incident I have encountered during my tutor pod period. It will look at an incident concerning decision making and discretion, conducting an investigation and criminal justice. It will critically assess a breach of a Crown Court issued protection from harassment order, looking at the social aspect of the disagreement between two brothers with the victim being an ex-police officer. I will look at what legislative powers I had relating to the complaint, addressing any cultural issues encountered whilst providing witness care and protection and utilising the National Decision Model to assist the process.
[bookmark: _GoBack]Within this essay I will examine and refer to the Criminal Procedures and Investigatory Powers Act (1987) whilst attempting firstly to locate the offender, managing the offender whilst in custody and recording and retaining significant information for the case file required. I will look at what Policing values I engaged, whilst addressing the potential of bias during the decision making process.  The structure of this assignment will follow both the Gibbs (1988) and Borton (1970) reflective models and look at how I felt prior, during and following the incident. I will then consider what went well and what could be improved, and also how I could handle the incident differently including any changes If placed in a similar situation. 

During the incident police were called to the property of an ex-police officer who wished to make a complaint about his brother. There had been an ongoing family dispute over inheritance between the pair since late last year which had resulted in a short custodial sentence for the brother and being evicted from their parent’s home address. Zhidkova (2019) describe family disagreements over money as a combination of financial mismanagement, employment status, the distribution of power between the family members and household responsibilities.
As part of the sentencing terms, a protection from harassment was issued by Cardiff crown court prohibiting a male who I will refer to as EPB from contacting his brother EP or go within 100 meters of any premises or location known to the victim is living or employed or undertaking any training. Hartley (2019) explains the act of harassment as causing another alarm or distress on at least two occasions with the perpetrator knowing that their actions amount to harassment. Since the order had been issued, EP had been contacted on a number of occasions without reply by text message and phone. 

Upon taking the call from dispatch, I felt apprehensive as the victim had far more experience of the law than myself, primarily due to him having recently left the job after 16 years. As a result of this, I felt pressured and became very conscious to not make any mistakes since the victim was still in contact with senior officers who had at one point been colleagues of his. 
Firstly the impact of bias must be addressed, as Police are always under intense scrutiny irrespective of the circumstances, however in this case I was aware of the victim’s experience and connections which is usually not something I get concerned about. As Johnson (2018) wrote, at the point of dispatch, four main questions are asked which include who is involved, where is it happening, when did it happen and what is the emergency. As this wasn’t classed an emergency, that factor was not considered, however Johnson argues that bias may become a factor based on the information given to officers. 

During the incident I considered both the victims and the suspect’s ethnicities, this would be due to the tone of some of the text messages sent from BEP to EP having racial slurs written in them. However, in this circumstance both males were of ethnic asian background and the complaint related to the tone of the other text messages which had been sent, rather than any racial undertones.   
The victim was understood become aware that I was a new recruit and helped put me at ease during the process by recounting his previous experiences within the police service, including how he first started in the job which helped to eliminate any nervousness I may have had. Building this rapport was important since Nadal et al’ (2017) wrote about how the public perceive justice being handled fairly in regards to how the Police interact with them, for example, there is a greater trust in police legitimacy if the public believe in how officers perform in their communities. 

In this scenario, there was no complaint forthcoming and the racial slurs were not mentioned to me whilst in conversation with the victim or whilst taking a statement. The aggrieved did not wish to pursue a course of action based on this but instead wished to focus on the fact that his brother had breached a court order in contacting him. EP emailed me screenshots of the messages that had been sent to him, carefully filing and storing this data to not breach any data protection protocols once I had obtained it. Allen (2013) wrote of the importance of securing data since the majority of data breaches are caused by human error by not following security protocol or losing data devices themselves. I maintained regular contact with EP, having emotional awareness in providing him support and letting him know what steps we were taking. I also had to consider that during the process, both EB and EPB’s father had passed away, leaving their mother alone in the house she used to share with her husband and EPB. 
EP stated that he did not wish for Police to contact or involve his mother as he believed the stress of the previous court case had impacted his father’s health. EP advised me that since his brother had left prison as part of the court order against him, EPB could not return to live at their parents address and was believed to be living in his van and was on benefits. I took further details including the registration and make of the vehicle and processed to conduct enquiries, looking at frequented parking areas and other places it may have been likely that EPB could be parking overnight. 

I began to feel frustrated during the process as we were unable to locate the vehicle, and in the meanwhile EPB continued to breach the court order in sending his brother abusive and threatening text messages. In order to speed the process I made two applications which needed authorising by higher ranking officers. One was to place an ‘ACT’ Automatic Number Plate Recognition marker against EPB’s vehicle so other officers could be aware and to act upon this marker if located. The other was an application to the Department of Work and Pensions to see if EPB was claiming benefits and to see where he was claiming them from, this wasn’t as successful however, due to COVID19 regulations, applicants were able to claim remotely.
Having this technology available to assist in my investigation was extremely helpful as Wang (2020) wrote, the rapid increase development of technology and science in evidence gathering has created a need for systematic regulation of new forms of evidence. This was important for it would give an accurate account of EPB’s location with the potential to stop him and bring him to justice. Without doing this, it would have been very difficult to locate EPB due to him not having a fixed abode and as a result the messages would have most likely continued, distressing the victim further and prolonging the harassment even further. 

After placing the vehicle under an ACT marker, it took the duration of three days for EPB to be stopped and arrested. I prepared the interview notes and attended Newport Central Custody Unit and introduced myself to EPB in preparation for interview, however EPB was not interested in introductions and declined to participate and speak with officers. As this was my final night shift on rota, the opportunity for me to speak with and obtain EPB’s version of events was lost as he was unwilling to engage. 
I felt very frustrated that he was not wishing to engage as being the officer in case, I hoped to have completed the process and record the interview myself, however in my absence my colleagues were able to interview him in his cell and charge the detainee the next day. I felt frustrated that due to my shift pattern and EPB’s unwillingness to engage I was unable follow up the case personally, especially since my colleagues were able to interview him the next day. However when reflecting upon this, I was happy with my approach towards EPB, as he had been difficult with the other interviewing officers resulting in their interview being cut short in my absence also. 
Noval (2016) cite Rick and Loewenstein (2008) in stating that depending on the reward on offer, people can sometimes justify unethical behaviour in making themselves believe that their behaviour is acceptable. This appeared the case with EPB as he believed that his brother had oppressed him financially which contributed to him going to prison. It was apparent that EPB had no remorse when arrested and questioned by officers, instead focussing on his brothers actions and how this had contributed to his part in the incident. 
 
As part of a balanced case, there was consideration given towards the potential of EP sending messages to EPB, as the screenshots he was provided me via email contained irregularities due to some replies were missing. As there was a potential for impact bias, as discussed by Noval (2016) who suggested that focalism is a factor in obtaining a desired outcome. Nevertheless, after arresting and confiscating EPB’s phone, EPB had refused to give officers access to the device or provide the pin number. In anticipation of this, EP surrendered his phone to officers as evidence, knowing that his brother was unlikely to comply with officers which was in contrary to Noval’s suggestion. 

On reflection I felt this went well because once I was able to source a specialist XRY officer to scan the mobile I was then able to gather a number of messages as evidence in addition to the screenshots that were already exhibited. I was satisfied that the evidence pointed towards a breach of the protection from harassment order and I began to build a case file, gathering as much evidence as possible and providing full disclosure to the prosecution to be relayed then to the defence via the Crown prosecution service. 
As part of this process, I submitted MG11 witness statements, PNC’s for both defence and prosecution, MG5 Police report, MG6 relating to any potential errors, MG7 for EPB’s remand application, MG3 for CPS advice, MG9, MG12 exhibit list, MG15 transcript of interview, MG6C redacted items, MG6D non-disclosure form, and MG6E, the disclosure officers report. 

Bryant and Bryant (2019) state that all crime reports, custody records, evidential material such as screenshots, other exhibits, witness statements, first descriptions, and interview records are routinely recorded as part of the Criminal Procedures and Investigations Act. McGinty and Williams (2017) emphasise the importance of disclosure being recognised as crucial in regards to providing appropriate standards of criminal justice.  To further this point, Bryant and Bryant (2019) argue that by providing full disclosure, you are evening the playing field in regards to the case by providing all applicable information so a defence, which otherwise would only have the defence solicitor, has every opportunity to provide an equal argument. 
In addition to this, Murphy and Whitty (2000) describe the Human rights act (1998) as an important factor in protecting the rights of both the defendants and suspects in the UK judiciary system. They emphasise the importance of a fair trial by an ‘equality of arms’ under article 6 of the European Court of Human Rights and recognises the imbalance between the defence and the state. This is furthered by Baldwin and Feeney (1986) who state that with full disclosure, the element of surprise is taken away, which can help reduce costs and aid in its application of fairness. In doing this correctly, I also ensured any potential loopholes for the defence to exploit were negated by working in an honest and transparent manner. 

HMCPSI (2017) states that anything which the police retain in unused material must be disclosed for the purposes of establishing if it would hinder the prosecution or supporting the defence. This is supported by Bryant and Bryant (2019) who write that under section 22 of the Criminal Procedure and Investigations Act (2016), at the very start of the investigatory process, investigations must adhere to code D of the Police and Criminal Evidence Act (1984) in following their duties. Home Office (2017) 

I followed a number of policing values by doing this, I applied the disclosure in a transparent manner, only redacting personal information such as Police National Computer indentification, any witness or victim details, including names, addresses and contact numbers. I took ownership of the case file, working with and collaborating with colleagues in what information was relevant and what was not when unsure.  Whilst doing this, I made sure not to break any data protection legislation regarding data breaches, disposing of any unused or irrelevant documentation correctly and with respect. Despite my frustrations, I did not discriminate against EPB despite his lack of remorse and attitude towards officers by giving him every affordable opportunity to give his own account. 

Using the College of Policing (2014) National Decision Making model, the information I had available was that EPB was breaching the protection from harassment order by telephone and he had no fixed abode and was difficult to locate. EP was aware that his brother had made a number of threats towards him and felt on edge as a result, however when assessing this, EP didn’t feel that his brother would act upon these threats but instead felt overwhelmed by the amount of contact he was receiving.  Considering my powers, my options as far as the subject was concerned were to detect and arrest due to the breach of the crown court issued order. Acting upon all of this information, I placed the ‘ACT’ marker against his van, taken evidential screenshots, and seizing EPB’s phone after arrest. 

Reflecting on what I had done, I felt placing the ‘ACT’ marker against EPB’s vehicle sooner would have sped up the process, providing the victim with closure and reducing the amount of harassment, alarm and distress he received as a result. 
Also after seizing EP’s phone, locating an XRY specialist sooner would have helped with supporting the victim, as it took a number of days to source a specialist to scan the device. This could have been avoided with some experience in the job however, as I had limited knowledge of the process and limited contacts at the time. 

In conclusion, in cases of harassment, it is important to consider alternatives to prosecution, especially in isolated cases or for cases for those without bad character such as providing a harassment warning notice Hartley (2019). However it was clear that in regards to my own professional judgement or subject bias in this case, any discretion that may have been an option was negated as soon as the crown court issued order was broken, I also had to consider that EP had been contacted without reply over 100 times over the course of the two weeks between first reporting the breach of the order to Police and EPB’s arrest. If there had been an active line of communication between the brothers, the offence would not be complete since both brothers would be in breach of the order.
I felt some satisfaction my completing the file as I felt it gave me confidence in utilising the computer system and working on the case file. Although a slow process, which will be improved with experience,  it was important for me to see what lines of enquiry I needed to follow as a number of different factors had to be considered as part of the file. 
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Task 5

Personal Development Plan / Individual Learning Plan
 
	 
The second learning outcome identified in the accompanying module descriptor (BMPP 6000D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for a personal development plan that you can use for this task. 
  
500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.
 
It will count towards the overall equivalent word count of 10,000 words equivalent total for this module.
 


 
ANSWER:



As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Statement Taking




	Taking control and adapting approach
	Colleagues and myself by practising and looking at Blackstones.
	1 Month

	NICHE











	Practice area and through the job
	Colleagues and self-taught learning
	Progressive

	Issuing tickets






	Practising POCLAROC and gaining experience looking for offences
	Colleagues and self taught learning by studying legislation and looking at TOR booklets
	3 Months
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Task 6
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
 
	 
By signing the section below you are acknowledging your continuing progress on O.C.P. 
This is recognised by the university as work that is fully supporting this module BMPP 6000D; Professional Police Practice 3 and in signing it will be equivalent to 500 words towards the 10,000 words equivalent total for this module.
 


 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP).
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Luke Dakin_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted.)
 
Date: _ 01/06/2020_ _ _ _ _ _ _ _ _
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