Personal Statement
Carly Hinder

My keen interest to work in healthcare is driven by the desire to positively impact people's lives. My Nan moved into a care home in 2016 after a long battle with dementia. Having little knowledge of the illness, I felt powerless. The fact that my Nan's carers were such kind individuals and improved her quality of life in the care home made me recognise how much I would love to be able to help others. I had previously worked in a variety of professions, including customer service, beauty and retail. But it became more and more clear to me that my true interests were in caring for the vulnerable. 
In 2018, I started a new role as a community carer. I gained a broad understanding of the role and a variety of information throughout my time with the organisation. I increased my understanding through attending courses which include medication administration, food safety, and manual handling. I frequently attended calls by myself and obtained more experience working in a team, which helped me become more self-assured and taught me how to apply initiative. 
Helping the service users live as independently as possible in the comfort of their own homes was a really fulfilling experience. A little kindness and companionship lifted spirits even on the darkest days. I have the ability to make people happy, make them feel valuable, and gain their trust, which is extremely rewarding.
Each interaction with the individuals under my care reinforced the importance of a person-centred approach. As I provided care for a diverse range of service users from various origins and ethnicities, I became aware of the significance of getting to know each person and honouring their preferences. I take great pride in being a nonjudgmental and empathetic individual, and I consistently apply these qualities to my work.
I provided care and support to a wide variety of individuals with different needs, including those with dementia, those requiring end-of-life care, and those with disabilities. Another important component of my role was administration; I would make sure that all notes and records were accurately and legibly recorded. 
In my current position as a scheme support officer, I support young people who are at risk of homelessness. I applied for this position because, at a young age, I experienced a similar circumstance, so I have some awareness of what the young people are going through. I thought that by having that comprehension and capacity for empathy, I would be able to help make a difference.
In my role, I support vulnerable young people in a shared accommodation. Many of these individuals have gone through traumatic experiences, struggle with mental health issues, abuse alcohol and other drugs, and exhibit challenging behaviour.  We collaborate as a team and use the Psychologically Informed Environment (PIE) method to support the young people. This approach is designed and delivered with consideration for the emotional and psychological needs of the people that we are supporting.
My experience working with young people who display challenging behaviour has made me more resilient, patient, and understanding. I am able to relate to the young people because I understand the impact that adverse childhood experiences can have on a person's behaviour and health. It is my job to support the young people in adjusting to the shared accommodation and to grow independently so they can be considered for move on. 
Being the initial point of contact for visitors is my responsibility, and I frequently collaborate with the police, social services, the youth justice team and other relevant services.  I ensure that all rules and regulations are followed.  My job entails a lot of administrative work, including completing handover records, weekly fire safety inspections, health and safety checks of the building, and reporting maintenance issues.
During my time as a support officer, I have continued to broaden my knowledge by attending courses such as professional boundaries, mental health awareness, suicide prevention, safe guarding, and county lines. I'm always eager to learn new things, therefore I'm willing to take any further training that is offered.
I am also a full-time student, studying health and nursing.  As I approach the halfway point of my first year, I have already made progress in improving on skills that are needed to be successful in the healthcare sector. My academic writing has improved, and I'm starting to feel more comfortable in public speaking, which is something I really wanted to work on. My ability to conduct research has enabled me to increase my knowledge and I'm excited to carry on with my studies over the coming years.
Alongside my job and studies, I am a mum of two children. I know the importance of taking care of my own wellbeing, and spending time with my family is my happy place. We like to take our three dogs on long walks, go on adventures or simply enjoy a movie night together. My children are my motivation, I would like to make them proud and show them that if you work hard, anything is possible.
I am applying for this position as I believe I have the skills and experience needed for the role. My passion for caring is accompanied by real determination to succeed and to gain a degree in the field. I am a hardworking and well organised person who is reliable, punctual and detail-oriented. I am fully committed to the path that I have chosen and I hope you will consider my application.
























