Literature review 
During this section of the dissertation, I will analyse and review available and relevant literature in order to highlight any shortcomings and potential gaps that there might be prior to conducting my own research. Whilst information and literature on this topic is available from across the globe, I will primarily be focusing on research in relation to police forces from within the United Kingdom, although I will consider including any relevant information available from outside of the UK if I deem this appropriate. The main aim of this literature review is to take an in-depth look into British policing and explore how aspects of policing within the United Kingdom can have an adverse effect on the mental health of those who are in law enforcement. I will also look at how the pressures of a global pandemic may affect an officer’s mental health and resilience. To do this, I will review existing articles and studies that have looked at both emergency responders’ mental health and how the incidents that they deal with on a day to day basis may have a negative effect on individuals. To conclude my literature review I aim to highlight the shortcoming of available articles which should assist to highlight my own areas of research that will fully address the research topic of – ‘An exploration into policing pressures and the impact they have on police officers’ mental health’. 
Police officers and first responders are often at the forefront of major incidents. The incidents that officers respond to can vary, from simple calls such as basic anti-social behaviour, to extreme incidents such as sudden deaths and murders. Officers usually have little idea of what or who they will be faced with when attending the call and for this reason it can be argued that this lack of insight can often place officers under stress from the very start of a call. According to statistics, “Close to one in five police officers and staff in the UK have symptoms consistent with either post-traumatic stress disorder or what is known as “complex PTSD”- yet over two-thirds of those suffering are unaware”(University of Cambridge, 2019). An essential quality for an officer to have to be able to continue working after numerous distressing incidents is resilience. AXA Health define resilience as, “the ability to bounce back when things get tough. It’s a skill we can learn and hone throughout life. It can help manage or even ward off conditions, such as depression and anxiety, and improve your mental health overall” (AXA HEALTH,2022). Having resilience and general good mental wellbeing is key to dealing with these incidents and assist an individual in the ability to process and debrief what they may have seen or had had to deal with. If an officer finds their mental health deteriorating it can have a major impact on their ability to conduct themselves within a professional manner. The mental health charity Mind state “Good mental health means being generally able to think, feel and react in the ways that you need and want to live your life. But if you go through a period of poor mental health, you might find the ways you're frequently thinking, feeling or reacting become difficult, or even impossible, to cope with” (MIND, 2020). For the purpose of this literature review I will look at research which has been conducted regarding possible causes for a decline in an officer’s mental health and resilience.

A factor which may have an impact on police officers’ mental health is the sheer volume of incidents that they are expected to attend and deal with on a daily basis, which has worsened within the last year due to overall crime within the United Kingdom increasing. According to CrimeRate.co.uk, 
in the year 2021-2022 the crime rate in the United Kingdom was 79.52 per 1,000 meaning that the overall UK crime rate saw a 1.18% increase from the previous year in 2020. This increase in crime will likely increase the probability of the exposure of officers to more potentially distressing violent or emotionally difficult incidents to deal with. Moreover, this increase in crime will place pressure on officers’ day to day tasks as those attending will have less time to deal with each call during their tour of duty. The lack of time can have a detrimental effect on mental health as it can lead to stress and anxiety that the job was not completed to the desired standard and officers may take these worries home with them. 

As well as the increase in calls to the police regarding crimes, research has shown that there has been a sharp increase in the amount of non-crime calls being made, meaning that officers are witnessing and attending a dramatic increase in incidents related to poor mental health, for instance suicidal members of the public, missing individuals and sudden deaths due to suicide. “It is estimated that approximately 70% to 80% of calls now relate to non-crime issues including vulnerable people and mental health”. (Michael Alun, 2018). Officers are finding that they are often stretched dealing with these non-crime related incidents, often due to inadequate training to provide them the skills and knowledge that allow them to deal with incidents such as mental health in an acceptable and impactful manner. The academic Jones writes how in response to the growing number of emotive and mental health related calls, a watchdog was set up by the UK government and found a number of concerns, “In November 2018, the watchdog said it had "grave concerns" about the extent to which officers were involved in mental health call-outs pointing out they often lacked the skills needed to deal with such complex issues. The effect is that people in crisis don't always get the right help, while dealing with such troubled individuals can take a heavy emotional toll on police themselves (Jones, 2019). Being pushed to deal with complex calls such as mental health on top of ongoing crime with often limited resources can have a detrimental effect on police officers and staff’s mental health and wellbeing. Literature suggests that dealing with endless people in crisis can often have a negative effect on the police officer trying to help. Officers are increasingly having to assist society’s most vulnerable in crisis’s, often those intent and actively trying to take their own life. MIND state “having to constantly support someone else can affect your mental health and make it harder to stay well. Although you may truly want to care for them, you may also find it difficult and upsetting” (MIND, 2022). Officers are dealing with these types of calls on a regular basis, and due to lack of officers and time, do not have the ability to take time to process and unwind which is often required in order to maintain resilience and good mental health. Whilst officers are not caring for these individuals per se, officers have a duty of care and need to provide support to these individuals and do what is best for them. 

In addition to the aforementioned literature highlighting how the attendance of non-crime calls are impacting on officers’ mental health, existing academia and statistics also highlight how attending violent calls whereby officers are assaulted on duty can further impact on an individual’s mental health. According to the Government website, “in the year ending March 2021 there were almost 37,000 assaults on police officers in England and Wales (including British Transport)” (Gov.uk, 2021). Due to the nature of the job, officers have unfortunately often faced individuals who intentionally attack or harm police staff, “Since an act of parliament, in 1792, which created the first salaried constables, almost 4,000 Police officers have been killed on duty, often in brutal circumstances. (National Police Memorial, 2022). With an average of 17 officers a year being killed from 1792 to the present day and 37,000 being assaulted while on duty, officers have to be extremely vigilant at every situation or with each individual that they deal with, which can be very taxing on the human mind and lead to potential hypervigilance; “Your brain is designed to be aware of potential dangers in your surroundings. It's how early humans survived. Sensing the presence of predators or other threats helped them stay safe. But our brains shouldn't be in this excited state of extra-sensitivity all of the time. This is known as hypervigilance. (WebMD, 2021). 

With officers being in this hypervigilant state, and often being mistrusting or suspicious of every person that they deal with this in itself, can cause problems with both public perception and officers mental health.  The academic Gilmartin writes “At a societal level, hypervigilance will demonstrate itself in increasing police alienation. A loss of capacity to discriminate which citizens are genuinely threatening to the officer's safety and which are not, will cause the officers to lump all non-police types into the same untrustworthy category. This category, a product of over generalization, will be labeled with whatever "in vogue" term is currently being used in the police culture to describe anyone who is not exactly like "me and my partner officers" (Kevin M. Gilmartin, Ph.D., 1986). This us and them state has never been more evident than during the height of the coronavirus pandemic, when officers were used to enforce the governments lockdown laws. The pandemic has challenged the way that policing views its role; “Dealing with a virus is very different to handling crime, and at the start of the pandemic there was almost no time to prepare for the new laws that police were expected to enforce. (College of Policing, 2021). Officers suddenly found themselves dealing with the extreme policing pressures presented by the pandemic, which has been exacerbated by low staffing levels, either as a direct result of covid with colleagues forced to isolate with the virus or finding themselves unable to attend work due to shielding for different reasons. 

On top of the ever changing, quickly derived laws and the lack of staff, the pandemic meant that Police officers have also had to deal with the constant worry of contracting the virus and taking the virus back to their homes and loved ones. It can be argued that this would have played heavily on police officers mental health and the potential to add considerable stress and anxiety to both work life and home life. In their work, Edwards and Kotera describe how ‘the role of police officers during the coronavirus (COVID-19) pandemic is challenging, faced with the difficult task of keeping communities safe and preventing the spread of COVID-19 while putting their physical and mental health at risk. Emerging evidence points to the stress experiences of officers during the COVID-19 pandemic (Edwards and Kotera, 2021).  With officers putting themselves in harm’s way for the greater good of the general public, public support and cooperation is desired in order for officers to remain resilient and to manage stress levels thus allowing for good general mental health. However, during the pandemic this did not appear to be the case. At the time of their writing, the UK was still in the height of the pandemic and Edwards and Kotera state that “community confidence in the handling of the COVID-19 pandemic is at an all-time low. As such, the police will be the first to encounter angry exchanges from the general public, who feel aggravated about the present situation, and stressed and worried about the possibility of infection” (Edwards and Kotera, 2021). Coming face to face with angry and often hostile persons whilst dealing with a global pandemic, on top of the low staffing levels presented as a biproduct of the virus, low public confidence and the worry of contacting coronavirus themselves, all added unprecedented pressures on individual police officers and forces and unsurprisingly saw a decline in the mental health of officers. Whilst we are now arguably in a better place, the virus has not gone away and officers are still seeing colleagues contracting the virus and having to isolate, resulting in low staffing levels and added stress. 

Before the pandemic, a variety of surveys and questionnaires have been conducted by researchers and completed by officers, of which the responses have been collated and analysed. The shocking yet unsurprising truth is that within the police service a large number of officers and police staff have or are currently suffering with a mental health issue which can be directly linked to serving within the police, be it a traumatic incident that they have attended or investigated or the sheer pressure of working in an environment where a member of the public’s life could be effected by the split second decisions that you make as an officer. A Cambridge University research team found that 90% of police workers who responded had been exposed to trauma. Of these, one in five reported experiencing either PTDS or Complex PTSD symptoms in the past four weeks. (University of Cambridge, 2019). The research above that has been quoted is from 2014 and is before the added stresses and strains of a pandemic, therefore it is likely that even more officers would have reported experiencing these symptoms. Through their research with the general population as their target group, Mind found “More than two thirds of adults with mental health problems reported that their mental health got worse during lockdown. As a direct consequence of the pandemic and all that follows, many people who were previously well will now develop mental health problems” (MIND, 2020). This adverse effect on the general population’s mental health as well as those who are on the front line of the emergency services will need to be address by both governments and employers. Cambridge University researchers explain that their study suggests that overall PTSD rates in law enforcement are almost five times higher than general UK population levels, last estimated at 4.4% in 2014 (University of Cambridge, 2019). It is alarming that almost a decade ago research found that police officers are five times more likely to suffer with a mental health issue than the general population and that when considering the mental health charity’s warning that the number of the general population suffering with mental health issues since the pandemic is set to increase, that
there has been little to no research since the pandemic on how police officers are feeling and coping with the day-to-day pressures that they face.

While conducting research for this literature review, I have found that there is a vast quantity of information surrounding police officers and the effects that the “job” can have on the mental wellbeing of those who are within law enforcement. Although this research is largely out of date, I believe that is still extremally relevant; the issues raised within this literature review surrounding officers’ mental health would not of resolved themselves and have the potential to be worse than previously found. Through conducting this literature review, I feel that there is a gap in existing literature to explore the effects that policing within a pandemic has had on an officer’s mental health and how these pressures may have adversely affected individuals. As discussed, police officers and staff have worked tirelessly throughout the pandemic, often with reduced numbers of officers whilst continuing to come up against the same policing pressures that presented pre pandemic. Officers have had to go to work with the added stress of knowing they could potentially be dealing with individuals that may unknowingly have the virus and risk-taking said virus home and subsequently infecting loved ones whilst at the same time feeling that public confidence had dropped due to the ever-changing legislation. I am interested to conduct my own up to date and local research to see how the pandemic has impacted my fellow response officers, however I appreciate that not all pressures have been created as a product of the pandemic and thus I wish to explore multiple factors which may be a direct cause of poor officer mental health.
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