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Task 1 
Create a two-page professional CV that highlights your education, achievements, work and voluntary experience, key skills, interests and hobbies, and reference details. Your CV should be tailored to your chosen job role within the health and social care sector and presented in a clear and professional format.





CURRICULUM VITAE
In respect of
Ms Daisy Prossy Nangoonzi
Edmonton, Enfield, London.    Email: nangoozidaisy29@gmail.com

1. Professional Profile
I am a compassionate and dedicated aspiring Social Worker with a strong commitment to supporting vulnerable individuals and improving community wellbeing. I have practical experience to supporting individuals to access essential services, complete applications, and navigate complex systems. Through my Health and Social Care studies and voluntary work, I have developed a good understanding of safeguarding, person-centred care and the importance of empowering individuals
2. Key Skills
Safeguarding awareness and duty of care, Person-centred support and advocacy, Strong communication and active listening skills, Administrative and digital support skills, Cultural awareness and empathy, Time management and organisation 
3. Education and Training
· Certificate in Health & Social Care- University of Wales (May 2025 - Present) 
· Certificate in Digital Skills - CECOS College London (November 2025 - Present) 
· Bachelor’s Degree in Business Computing - Makerere University (2008 - 2011) 
· Uganda Advanced Certificate of Education - (2006 - 2007) 
· Uganda Certificate of Education - (2002 - 2005) 
4. Relevant Work and Voluntary Experience
Community Hub Volunteer at London Borough of Enfield (May 2025 – Present)
· Welcome visitors and create a safe, inclusive, and supportive environment 
· Provide clear information about council services, community activities, and available support  
· Support service users in completing online applications such as housing benefit, Blue Badge, and council tax support 
· Offer a listening ear and emotional support to individuals experiencing social or personal challenges 
· Help with housing stability
· Help with health and wellbeing
Key Achievements:
· Ensuring service users successfully access essential support services
· Ensuring residents are connected to health programmes and initiatives
· Improved confidence of individuals in using digital systems. For example, most appointments like NHS or GP services are booked online.
· Developed strong communication skills when working with diverse populations 
Volunteer at Greenpeace Activist Group UK (March 2022 – Present)
· Support campaigns promoting social and environmental wellbeing 
Key Achievements:
· Actively contributed to awareness campaigns within the community 
· Strengthened teamwork and advocacy skills through collaboration 
5. Interests & Hobbies: Community volunteering, Travelling, Music and watching films 
6. References
Available upon request





Task 2 of 4 
Draft a 500-word personal statement to apply for your chosen job role, outlining your main career aims and experience. Include points about your education, personal strengths and professional skills and why these would be of value to an employer.
PERSONAL STATEMENT – SOCIAL WORKER APPLICATION TO ENFIELD COUNCIL
I am a compassionate, motivated, and reliable aspiring Social Worker with a strong commitment to supporting vulnerable individuals and improving outcomes within diverse communities. I am applying for this role within Enfield Council because of its clear focus on promoting wellbeing, safeguarding individuals, and strengthening independence across communities. My long-term career aim is to become a qualified Social Worker, where I can contribute to protecting vulnerable people and enabling them to lead safe, independent, and fulfilling lives.
I am currently undertaking a Certificate in Health and Social Care, where I am developing a strong understanding of safeguarding, duty of care, equality, and person-centred practice. My studies have also introduced me to key legislation such as the Care Act 2014 and the Mental Capacity Act 2005, which guide ethical and effective practice. In addition, I am completing a Certificate in Digital Skills at CECOS College London, strengthening my ability to use digital systems for accurate record-keeping and service delivery. My Bachelor’s degree in Business Computing has further developed my organisational, analytical, and problem-solving skills, which are important in managing information and supporting service users effectively.
Through my role as a Community Hub Volunteer with the London Borough of Enfield, I have gained valuable hands-on experience working directly with individuals from diverse backgrounds. I support service users in accessing important council services, including housing benefits, council tax support, and Blue Badge applications. This role has strengthened my ability to communicate clearly, listen actively, and respond sensitively to individuals facing challenges such as financial hardship and social isolation. I provide guidance, promote independence through digital support, and ensure individuals are signposted to appropriate services. I also understand the importance of confidentiality, information security, and safeguarding, including recognising when to escalate concerns appropriately, which aligns with the Council’s commitment to protecting vulnerable adults and children.
In addition, my voluntary work with community and environmental groups has strengthened my teamwork, advocacy, and community engagement skills. I have developed cultural awareness. These experiences reflect the Council’s priorities of building strong, healthy communities and working collaboratively with partners to achieve positive outcomes.
My key strengths include strong interpersonal and communication skills, a calm, approachable manner, and the ability to manage sensitive situations with professionalism and discretion. I am organised, adaptable, and able to work effectively both independently and as part of a multidisciplinary team. I also understand the importance of working in partnership with other professionals to deliver coordinated and effective support.
I am interested in this role because it offers the opportunity to make a meaningful difference while contributing to a service that values safeguarding, equality, and early intervention. I am eager to develop my skills in assessment, care planning, and multi-agency working within a supportive and professional environment.
I am enthusiastic about the opportunity to contribute to your team and support the delivery of quality care. I believe my knowledge, experience, and passion for supporting others would make me a valuable addition to your organisation.








Task 3 a) Complete a SWOT analysis that identifies your personal strengths, weaknesses, opportunities, and threats in relation to your chosen health and social care job role 
Introduction
A SWOT analysis is a reflective tool. This SWOT analysis evaluates my current skills, experience, and development needs in preparation for the role as a Social Worker.
Personal SWOT Analysis – Aspiring Social WorkerTHREATS
· High Workload: Social work roles can be demanding with heavy caseloads 
· Emotional Burnout: Risk of stress due to working with vulnerable and high-risk cases 
· Competition: Other candidates may have more direct social work qualifications or experience 
· Policy Changes: Constant changes in social care laws and regulations 
· Time Pressure: Deadlines and urgent cases may create pressure 
· Complex Client Needs: Dealing with challenging behaviours or sensitive situations 



STRENGTHS
· Compassion & Empathy: Strong ability to understand and support vulnerable individuals with care and respect 
· Communication Skills: Confident in active listening, clear speaking, and building trust with diverse service users 
· Safeguarding Awareness: Good understanding of duty of care and protecting vulnerable people 
· Person-Centred Approach: Focus on empowering individuals and promoting independence 
· Community Experience: Hands-on experience supporting clients with accessing services and completing applications 
· Cultural Awareness: Ability to work effectively with people from different backgrounds 
· Resilience: Able to remain calm and supportive in emotionally challenging situations











WEAKNESSES
· Limited Professional Experience: Still developing experience in formal social work roles 
· Confidence in Complex Cases: May need more exposure to handling high-risk safeguarding situations 
· UK Social Work Systems Knowledge: Still learning detailed legislation, policies, and procedures 
· Time Management Under Pressure: Managing multiple service users and priorities can be challenging 
· Emotional Impact: Can sometimes feel emotionally affected by difficult client situations 

 OPPORTUNITIES
· Education & Training: Current Health and Social Care studies will strengthen professional knowledge 
· Career Progression: Opportunity to train and qualify as a registered Social Worker 
· Work Experience: Volunteering roles provide practical exposure to real-life cases 
· Networking: Building relationships within local authority and community organisations 
· Skill Development: Opportunities to improve assessment, safeguarding, and case management skills 
· Growing Demand: Increasing need for skilled social workers in the UK 






CONCLUSION
 I believe my strengths in communication, empathy, and practical community experience provide a strong foundation for a career in social work. While I recognise areas where I need further development, I am committed to continuous learning, reflective practice, and professional growth. I am motivated to take advantage of training and employment opportunities within the health and social care sector to develop into a confident and competent social work professional.



















Task 3b) Develop a Personal Development Plan (PDP) outlining at least three clear and achievable goals that will help you prepare for and progress within this specific role. Describe how you will develop these areas over the next two years and how you will monitor and evaluate your progress.

Personal Development Plan (PDP): Aspiring Social Worker 
Introduction
This Personal Development Plan outlines how I will develop the knowledge, skills, and professional competence required to progress into a Social Worker role over the next two years. It focuses on safeguarding, communication, and professional practice, which are essential within health and social care settings.

Goal 1: Develop Safeguarding Knowledge and Practice
Objective: To strengthen my understanding and application of safeguarding procedures in line with legislation such as the Care Act 2014.
Development: I will complete safeguarding training for both adults and children within the first 12 months, alongside my Health and Social Care studies. I will also regularly review safeguarding policies and apply this knowledge in my Community Hub volunteering role by recognising and reporting concerns appropriately. This will ensure my practice reflects legal responsibilities under the Care Act 2014 (Department of Health and Social Care, 2014).
Monitoring and Evaluation: Progress will be measured through training certificates, reflective journal entries, and feedback from supervisors.

Goal 2: Improve Communication and Casework Skills
Objective: To develop confidence in communicating with service users and handling complex situations effectively.
Development: I will build on my current experience supporting individuals with applications such as housing benefits and council tax support. I will practise active listening, attend communication skills training, and observe experienced professionals. This will help me respond appropriately to individuals experiencing distress or social challenges.
Monitoring and Evaluation: I will use feedback from supervisors and self-reflection to assess improvement. Progress will be evident through increased confidence, clearer communication and in supporting clients.

Goal 3: Enhance Digital Skills and Professional Practice
Objective: To improve my ability to use digital systems, maintain accurate records, and understand social work processes.
Development: I will complete my Digital Skills course and practise writing structured case notes during my volunteering experience. I will also learn about electronic record systems and relevant policies guiding professional practice.
Monitoring and Evaluation: Progress will be assessed through improved documentation, completion of certification, and supervisor feedback. I will evaluate my ability to produce clear, accurate, and professional records.

Overall Evaluation
 I will monitor my progress through regular reflective practice (journals/portfolios) ,feedback from supervisors, tutors, and mentors ,evidence of completed training and certifications ,self-evaluation against PDP goals every 3- 6 months ,reviewing progress during supervision or appraisal meetings 
Conclusion
This PDP supports my journey towards becoming a skilled and confident practitioner. By focusing on safeguarding, digital competence, and professional communication, I will develop the vital skills required to becoming a qualified Social Worker.




Task 4 of 4 Using an appropriate reflective model (Gibbs model), write a 600-word critical reflection on your LCHS4009 Component 1 presentation assessment. Your reflection should explore your thoughts, feelings, performance, and areas for improvement

Critical Reflection Using Gibbs’ Reflective Cycle 
Introduction
This reflection applies Gibbs’ Reflective Cycle (Gibbs, 1988) to critically evaluate my presentation. Reflective practice is important in health and social care as it supports continuous professional development, critical thinking, and improved service delivery (Health and Care Professions Council (HCPC), 2023). This reflection will analyse my performance using both personal insight and academic sources.

Gibbs’ Reflective Cycle 
[image: ]
Courtesy: https://www.simplypsychology.org/gibbs-reflective-cycle.html

1. Description
The presentation required me to demonstrate knowledge of a health and social care topic and communicate it effectively. I prepared structured slides, organised content logically, and delivered within the time limit. The aim was to present information while demonstrating understanding of key concepts relevant to practice.

2. Feelings
Before presenting, I felt anxious due to limited experience in public speaking. Research shows that presentation anxiety can negatively affect confidence and performance (NHS, 2022). During the presentation, I became slightly more comfortable, although I remained aware of my nervousness. After receiving verbal feedback from my lecturer, I felt encouraged by the positive comments on my content but also aware that my delivery needed improvement.

3. Evaluation
A key strength of my presentation was my understanding of the topic. I was able to structure my content clearly and demonstrate knowledge of relevant concepts. My slides supported my explanation and reflected good preparation.
However, my lecturer highlighted areas for improvement, including speaking too quickly, limited eye contact, and reliance on notes. These issues reduced audience engagement. Effective communication is essential in both academic and professional settings, particularly in social work, where clear interaction is critical for positive outcomes (Skills for Care, 2021). While my content was strong, my delivery did not fully reflect my knowledge.

4. Analysis
The gap between my knowledge and delivery can be linked to anxiety and limited experience. According to Kolb (1984), learning is a process where experience is transformed through reflection. This presentation provided an opportunity to identify weaknesses and improve.
My reliance on notes suggests a lack of confidence, which affected my ability to engage with the audience. In social work practice, professionals must communicate effectively with service users, colleagues, and multidisciplinary teams. Poor communication can lead to misunderstandings and reduced quality of care (HCPC, 2023). Therefore, improving my presentation skills is for my future career.
An alternative approach would have been to practise more frequently and use cue cards instead of full notes. Evidence suggests that rehearsal and feedback significantly improve performance and confidence (Skills for Care, 2021). Additionally, recording my practice sessions could have helped identify weaknesses earlier.

5. Conclusion
This reflection demonstrated that my presentation skills require further development. The experience highlighted the importance of confidence, pacing, and audience engagement. Feedback from my lecturer was valuable in identifying these areas and guiding improvement.

6. Action Plan
To improve future performance, I will practise presentations regularly to build confidence and reduce anxiety. I will focus on improving pacing, maintaining eye contact, and reducing reliance on notes. I will also seek feedback from tutors and peers and use reflective practice after each presentation.
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