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1.1 Introduction 
The Covid-19 pandemic is an ongoing global pandemic it is called the coronavirus. Its first outbreak was in china, with the coronavirus symptoms they are profoundly serious like life threatening, the virus spreads mostly through the air and when you are awfully close to people, if you contract the virus it still can be contagious for up to two weeks, we all wear masks and always washing our hands. The New guidance means those who have been in close contact with someone who tests positive for coronavirus must isolate, even if they have no symptoms to avoid unknowingly spreading the virus. There is an NHS Test and Trace, and they will need to share information about any recent interactions, this could be any one from your household people with whom u have meet. 
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As I research to this book, Set Strong Work-Life Boundaries as A Remote Worker
Remote work has never been more relevant, and while your environment shapes how you work, the good news is that there is a lot you can do to make sure it helps you work well. Even if you have got limited space, time, or resources, you can create a workspace that looks great, feels great, and helps you produce your best work. working in your own space can benefit your productivity that a sense of personalization in your workspace can positively impact happiness and job satisfaction, resulting in a more productive to you. 
I learned that One of the major challenges of remote work is work-life separation. To maintain your sanity, you’ll need clear boundaries about where and when work happens. Otherwise, you risk plunging yourself into a confusing and distressing state where you are never fully present at work.
I also researched If you are tight on space, you will need to get a little more creative. Try thinking in terms of time - what hours can you block out when you are most likely to get peace and quiet, employees working in low-privacy workspaces reported the highest levels of emotional exhaustion—but only if those spaces were generic and impersonal.
Now for the fun part! By getting creative with your space, you can maximize happiness and productivity. The effects of your work environment on mental health and work quality are  well-documented, but many employers are only just starting to take the benefits of good office design seriously. When you are working from home, you can take matters into your own hands!
you may already know how much better natural light feels when working, but the science is there to back you up. One study found that natural light reduces eye strain by 51%, drowsiness by 56%, and headaches by 63%—all crucial precursors to feeling your best and doing your best work.



To Set Strong Work-Life Boundaries as A Remote Worker
 By Janet Mesh | Published on June 19, 2020 | 
4 Ways to Balance Under and Over-Communication as A Remote Work Manager
 By Sharika Anand | Published on March 04, 2021 | 
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Always look at remote working in a positive way, give your self-time to correct a problem or even define a problem, I would always start with a plan to face the problem head on and have the right mind set to be positive and not only to you work on your own you work has a team.













[bookmark: _Toc64472948]Part 2

[bookmark: _Toc64472949][bookmark: _Toc24394961]Personal Reflection on Managing Remotely 

[image: ]
Gibbs (1988)

[bookmark: _Toc24394962][bookmark: _Toc64472950]2.1 Description
The world discovered a disease called the coronavirus, which we would of never of thought we would be in this position, but here we are now living in a nightmare with no light at the end of the tunnel,  The Government announced on the 16th of March that it had moved to the “Delay “phase of its Covid – 19  we would all have to follow the guidance and we were all recommend working from home where possible and advising against all non-essential travel for our health and wellbeing, I work for Virgin Atlantic in a department called customer solutions, My job ranges from flying club support to booking Heathrow and Gatwick express trains to booking kosher meals, misconnections all to together we have 45 different manual to work from in customer solutions     we currently was working in an office with over a 1000 staff,  Customers solutions has a team of 12, so it’s a small group and we are remotely managed by 2 teams leaders and one centre manager, due to the pandemic and the company trying to maintain levels they decided, they had to make cut employment by half!    so, it could not have been busier for us as a team we have to control schedule changes and people that are stuck in different counties we had been given a time scale when these passengers can come back into the UK, so every day we are working around the clock, we have gone from having full support from our team leaders to having to ask questions regarding passenger, for then waiting at least 4 hours for a reply, in that instance we would have to keep the passenger waiting, which would reflect on us has a business 
We all have to social distance and wear facemasks and to be safe we would have to use hand sanitizer, As Government guidance changes, we would be updated through-out the national lockdown. In a short space of time, we had to remove all our belongings for our workplace and remain at home. 
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Working from home has be a big adjustment for me, I have weekly meeting with my manager to talk with me about our daily tasks and to talk about any problem I do have its can frustrating on times,  when we don’t get a reply straight away from our team leader regarding a query  I feel on times  we are generally left on our own to get on with it I also feel we don’t get the full support has we would get in the office.   it has been an experience I will never forget; it was a time to reflex how me, and my children were going to work around this!  I had to create a workspace for home schooling and my work tools to make my job easier,  it was also the uncertainty of my job at the time and feeling stressed which causes me to have anxiety, my sleep patten was all messed up worrying about things, being bored then it was time to get a routine, get up at the same time each morning, have breakfast with the kids, exercise go for walks it was a new way of living, 

To help me lift my moods I would contact family friends to boost my mental wellbeing has we wasn’t allow to see our loved ones, when working from home you got to be kind to yourself and acknowledge that you may not be productive as you usually would be, my lack of motivation at the start was zero, then has the months went along I loved the work -life balance that working from home offered I was able to focus on my work and knew the children was safe. I have weekly meeting with my manager to like me with my daily tasks and to talk about any problem I do have. I am not hesitant to accept that I have felt isolated during this lockdown.
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There is a couple of good points working from home and that would be that I get to work a very flexible schedule, I got to wear my pyjamas, save money, zero commuting and no office distractions, the best would be I could always wait in for parcels.
The downside of working from home you never really leave the house, I find myself constant overworking, and seeing my work friends less
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The things I would do differently would always deal with my feeling head on, attack the problem whether it would be big or small, focus on the time to have the ability to communicate ideas and be clearly and honestly and in my job, you would always have an action plan, 
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Looking back on this year of remote working it is all the experiences that has helped me grow in my workplace, I will be focusing on new opportunity Never make any bad choices and to show people how positive I can be, I will always be setting goal and stepping out of my comfort zone.
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