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Cover Letter

10/03/2023

Dear Angela 

I am writing to express my interest in the Help to Claim Adviser position in your admired charity company.

As a candidate with experience in different fields and as a student in Health and Social Care level 5, I would like to contribute my knowledge and practical skills to the success of your organisation and in support of the people with whom you work every day.
Throughout my education and experience, I have been qualified with the diverse skills of the position, including good communication, IT, and administration skills. In addition, record keeping, digital skills, scheduling, time management, and shifting deadlines and priorities will help me maintain the quality of services and provide a quality customer experience. Furthermore, active listening, expressions of empathy, expressing constructive respect and encouragement, delivering transparent and precise communication, and using asking, inspiring, and reflecting techniques. That will be useful in achieving the goal and providing valuable and practical advice to customers who need guidance, advice, and help. Spiking fluent in three different languages: English, Romanian, and Russian, I will be helpful in communication with customers who emigrate to the United Kingdom and need to learn to speak English.

 During the last two years of the University courses, I developed enthusiasm and passion for being there for people who need help and support. I understand that working close to people is challenging and not effortless; however, I am rewarded by the satisfaction received at the end of the day and by knowing I can make a difference.  In addition, the local charity where I volunteered last year convinced me that working to help people is my true calling. I see how a good cause can unite people in a local charity. In addition, I see how charities help in different ways, like providing direct help and support, giving information, or growing the perception of concern. With all experience I received through my main work and as a charity volunteer, I would contribute to your cause and the organisation's future success.

Some of my achievements during my work include training new colleagues who headed best results and becoming part of a successful team. In addition, I worked alongside other colleagues on a charity project, when we successfully rice funds for children and education.  We completed the shop target completing all tasks that lids to the rice shop’s profit and customers’ satisfaction. As a result, we received a ‘great to excellent’ rating from the shop and area manager.
Please give me opportunities to apply my skills, knowledge, and experience to your charity organisation. We will develop together as professionals with excellent results and help more people in difficult situations.

You could observe a break in my employment whilst reviewing my CV. This is because I took time out of the workforce for this period to expand my education. The time I could dedicate to my education has been crucial to my career development and progression. I am excited to re-go into the professional field and use my recent abilities and knowledge.

  Please study my supporting resume for additional details on my qualifications and experience resume.

Express gratitude to you for taking the time to reflect on this application, and I look forward to hearing from you.

Yours sincerely,

Nadejda Iachimovschi
Iachimovschi.nadejda@gmail.com
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Nadejda Iachimovschi
Northampton
07943293268 
iachimovschi.nadejda@gmail.com

Personal Profile Statement

An experienced individual with experience working in different fields, which is used to working in a busy environment, possesses plenty of practical experience and up-to-date knowledge of health and safety processes, first aid curse and communication skills training. Genuinely enjoys engaging with and supporting the team and actively seeking new employment opportunities and a chance to demonstrate skills and abilities to an employer.

Key Skills
· Teamwork
· The capability to accept criticism and work well under stress
· Hard working with a desire to learn new skills
· Counselling skills, including active listening and a non-judgemental approach
· The ability to understand people’s reaction
· Can work on own initiative
· Patience and the capability to stay calm in stressful situations
· Sensitivity and understanding.
· Self-motivation
· Honesty


Work and Volunteer History

Greggs PL – Senior team member                                                 Mar. 2022- Present
Duties included:
· Working with the team and motivating colleagues
· Training new hires
· Counting and cashing up
· Efficient allocation of work
· Food Safety Hygiene
· Ensuring effective communication
· Faciliting Feedback
· Instruct and guide colleagues
· Schedule activities



East Hunsbury Primary School-  Role of a Volunteer                   Sep. 2022 - Present
· Supervising lunchroom 
· Supervising playgrounds
· Preparing materials for school programs and activities. 
· Heapl with events preparation.
· Assisting in class, school office or library.
· Atending a meetings.

Tesco Stores LTD-  Customer Assistant                                         Aug. 2021- Nov. 2021
Duties included:
· Providing the necessary help to customers with any questions or queries and locating items around the store
· Working within retailers through an open attitude and constructive approach
· Monitoring shelves are looking good, checking for sell-by dates, ensuring quality and freshness
· Communicating with the team, listening for instructions
· Working to meet targets

Various Agencies, Northampton  -  Warehouse Operative                       Nov. 2018 –  Sept. 2020
Duties included:
· Taking delivery of goods and storing them
· Checking for damaged or missing items
· Moving stock by hand 
· Packing and wrapping goods
· Loading goods for sending
· Communicating with the team, listening for instructions
· Cleaning the warehouse
· Working to meet targets

Impulse Salon, Maldova  -  Manager				                 Aug. 2015 –  Jul. 2018
Duties included:
· In charge of 20 employees in the salon
· Organise shifts and rotas for the staff
· Manage stock control and budgets
· Work closely with hair and beauty suppliers
· Make sure the salon follows hygiene, health, and safety rules
· Recruit new staff and help to train them
· Deal with customer complaints
· Stock counting
· Cashing up

Money Exchange, Maldova  -  Exchange Advisor			2014 – Feb 2015
Duties included:
· Deal with queries on the phone and by email 
· Deal with enquiries
· Promote and sell financial products and services to customers
· Buying and selling foreign currency
· Assessing each transaction with Anti Money laundering services
· Handling cash, including a large volume of cash
· Banking of daily takings
· Use the IT system to update account details
· Do general administration tasks

Education


September 2022 – present: The University of Wales Trinity Saint David
Health and Social Care- Levels 5 &6

May 2021- May 2022: The University of Wales Trinity Saint David
Diploma - Health and Social Care- level 4 

1998-2010: Ion Creanga School, Republic of Moldova


Spoken languages

• English - Fluent
• Romanian - Native
• Russian – Fluent


Hobbies and Interests 

I like reading, painting, and socialising with new people.  Long walks in the open air with my family are a way to recreate myself.
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Hello! My name is Nadejda; I am a level 5 Health and Social Care student who volunteers. As a volunteer, I worked with primary school children and seniors. During the volunteer hours, I saw both children and seniors who felt a lack of affection. Therefore, I gathered you here today because I am convinced we can improve many lives together, including ours. The initiation of a televised campaign will aim to raise funds to finance the "Toddlers and Seniors Together" project. This project aims not only to bring back the smile and desire for a life of seniors but also to raise a generation surrounded by love, affection and the attention necessary to become the empathetic and mentally healthy adults of tomorrow.
What do you think about taking care of seniors and toddlers together? Did my question seem strange to you? Recently, several institutions have recognised the benefits of this care method, and studies demonstrate the positive effects for both age groups ( McGuire,2019).
I would like you to imagine that you are a child again and you see your grandparents. What emotions do you feel as a child? Love, joy, happiness, understanding, adoration, and safety. These are just some of the feelings experienced at this moment. Moreover, now you remember the emotions on your grandparents’ faces, how they light up and fill with life and seem energised, their eyes full of hope and the desire for life.
If we look at the numbers, we see that the number of seniors suffering from loneliness is over two million in the UK alone(age UK,2018). The families where both parents work full-time reaches 49% (Patten, 2015), thus spending very little time with the children ensuring their financial well-being. With all we asked ourselves, is this time enough to cover the emotional needs of their children? 
These social problems lead me to come before you today and to show you that there is a possibility that together we can improve the quality of life not only for the present but also for the future.
Together we can promote the "Toddlers and Seniors Together" project and create a healthy society for the future. Let us think about it, if a senior interacts with young children, it will reduce their loneliness. Their brain functions will be stimulated, thus reducing the effect of isolation on them and cognitive decline and dementia will be reduced, leading to a decreased risk of mortality (Freedom Home Care, 2015) and (McGuire, 2019).
From another perspective, toddlers. How will this project affect them? Children need attention, patience, integrity, affection and, most importantly, time spent together. The satisfaction of these needs is closely related to health and happiness in the future (Schwartz, 2023).
Lack of attention has adverse effects on children's development and behaviour. Seniors in children's lives promote sensitivity and make them more empathetic and caring. Moreover, growing and developing alongside them will decrease the number of adults in the future who face mental health problems such as depression, anxiety, or low self-esteem. This will happen because the parent’s love will be replaced by time, wealth and affection from the elderly. In this way, a more responsible, empathetic generation will grow, and the number of teenagers who do not feel loved and cared for and are likely to engage in risky behaviours, such as drug and alcohol abuse or unsafe sex, will be considerably reduced (Hetherington, 2022)and(McGuire, 2019).
I want to wrap up by reviewing what we have just talked about "Toddlers and Seniors Together” project that will change lives. Benefices of this project will reduce heart disease, dementia, depression, anxiety, and premature death. Furthermore, in this way, we contribute to reducing pressure on hospitals and emergency departments. Like, reword we will have a mentally healthy growing generation with an understanding of societal needs and capable of attachment, affection and empathy(CDS, 2021).
"Toddlers and Seniors Together" project for improving senior life in the present and avoiding mental health problems for the next generation. 
A television program which I propose from the start of my speech, will be an excellent instrument to show more people and maybe future partners the importance of the "Toddlers and Seniors Together" project. The success of this project depends on a solid network, and I believe that together we can make this possible. 
Thank you for being excellent listeners. If someone has questions, I will be happy to answer and discuss them.
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