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Personal Action Plan for Becoming a Support Worker
The job role I want to apply for is Support Worker. A support worker helps people who need extra help in their daily life. This includes helping people with disabilities, learning difficulties, mental health needs, and older people who need support. The job is about care, respect, and communication (NICE, 2022). To get ready to apply for this job and attend an interview, I have written a personal action plan based on the key skills, the skills I already have, and the skills I need to improve.
Key Skills Required for a Support Worker and How I Meet Them
1. Good communication skills
Support workers need to speak clearly, listen carefully, and understand the needs of service users. I believe I meet this skill because I communicate well with people in daily life. I am patient when someone is explaining something, and I try to understand their feelings. I can speak calmly even in stressful situations.
2. Empathy and understanding
A support worker must show care, kindness, and respect. I already have this skill because I genuinely care about people. I like helping others and I feel happy when someone feels better because of my support. Empathy helps me to connect with people and make them feel safe (Moudatsou et al., 2020).
3. Teamwork
Support workers often work with nurses, social workers, and other staff. I have experience working in teams, and I know how to share ideas, listen to others, and complete tasks together. I understand that good teamwork helps to give better care (Rosen et al., 2018).
4. Respect for dignity and confidentiality
In health and social care, it is important to protect private information and respect people’s dignity. I follow rules and I do not share private information. I treat people in a way I would like to be treated (NHS Digital, 2013).
5. Problem-solving skills
Support workers must think quickly and find simple solutions when challenges come up. I meet this skill because I stay calm during problems and I try different ways to fix things. I am also able to ask for help when needed.
6. Basic care skills
This includes helping with daily activities, such as cooking, cleaning, or personal care. I already have basic experience in helping family members and supporting people around me.
Skill Gaps I Have and How I Plan to Address Them
1. Limited professional experience
I do not have a lot of formal experience in a support worker role.
How I will address this:
- I will look for volunteer opportunities in care homes or community centres.
- I will try to get part-time work or shadowing experience in health and social care settings.
- I will take short courses to build confidence and understanding.
2. Need more knowledge about care plans and policies
Support workers must understand basic care plans, safeguarding, boundaries, and risk assessments.
How I will address this:
- I will attend training sessions offered by colleges or local councils.
- I will read simple guides about safeguarding, person-centred care, and health and safety rules.
- I will ask experienced support workers questions during work placements or volunteering.
3. Time management skills
Sometimes I struggle to organise my tasks.
How I will address this:
- I will start using a daily planner.
- I will set reminders for tasks and practice prioritising what is most important.
- I will break down big tasks into smaller tasks.
Personal Development Plan (PDP)
Goal 1: Gain experience in care
- Action: Apply for volunteer work.
- Timeframe: Within the next 2 months.
- Success measure: At least 4–6 weeks of voluntary experience.
Goal 2: Improve understanding of care policies
- Action: Complete short training on safeguarding and person-centred care.
- Timeframe: Within 3 months.
- Success measure: Finish two online or in-person courses.
Goal 3: Improve time management
- Action: Use planner and practise scheduling tasks.
- Timeframe: Ongoing.
- Success measure: Fewer missed deadlines and better organisation.
Goal 4: Prepare for the interview
- Action: Practise answering common support worker interview questions.
- Timeframe: 4 weeks before applying.
- Success measure: Able to answer questions without hesitation.

Academic Report: Key Skill – Communication
Communication is one key skill needed for any job in health and social care, especially for support workers. Good communication helps support workers understand the needs of the people they care for and helps service users feel safe and respected. This report will explain why communication is important and how it is used in the support worker role.
Communication involves speaking, listening, body language, facial expressions, and even silence. It is not only about talking. It is also about understanding the feelings of another person. Support workers communicate with many people every day, including service users, families, and other professionals. Because of this, communication must be clear, simple, and respectful.
One reason communication is important is that it builds trust. A service user will only feel comfortable if the support worker speaks to them kindly and respects them. When communication is strong, the service user is more likely to share their worries or needs. This helps the support worker know how to support them in the best way.
Another reason communication is important is safety. Support workers must follow care plans, understand instructions from other staff, and report any concerns. If communication is poor, mistakes can happen. Good communication helps make sure everyone receives correct and safe care.
Listening is a very important part of communication. A support worker must listen carefully to what the service user says and also watch their body language. Some people cannot speak clearly or do not speak at all. In these situations, the support worker must pay attention to small signs, such as eye movement or hand signals. This helps the support worker understand how the person is feeling.
Communication must also be adapted. Support workers meet people with different needs. Some may have learning disabilities, mental health issues, or language barriers. The support worker must change the way they speak depending on who they are talking to. For example, using simple words with someone who finds it hard to understand long sentences.
Confidential communication is also important. Support workers must keep information private. They can only share it with people who need to know. This builds trust and protects the dignity of the service user.
In my future role as a support worker, I want to improve my communication by practising active listening, asking clear questions, and maintaining eye contact. I also want to learn how to adapt my communication for different people. Communication is not something a person learns once. It is a skill that develops with practice and experience (Reuter-Sandquist, 2022).
In conclusion, communication is a key skill for support workers because it builds trust, keeps people safe, and helps provide person-centred care. Without good communication, support workers would not be able to understand the needs of service users. Strong communication leads to better relationships, better care, and better outcomes in health and social care.

ERA Reflective Model – Reflection on My Presentation
1. Experience
During my presentation, I felt very nervous. Even though I had prepared my slides, I still felt unsure about speaking without looking at my script. Because of this fear, I held the paper in my hand and kept reading from it. I did not look at the audience enough. I spoke in a low voice because I was trying to keep up with the words on the paper. I could feel that my presentation was not flowing naturally.
What made it more stressful was that I knew I could explain the topic better if I spoke from my understanding rather than reading. But I was scared of forgetting my points. This made me rely on the script too much.
2.Reflection
After the presentation, I realised the main problem was not lack of knowledge but lack of confidence. I understood my topic well, but I did not trust myself to speak without reading. I also noticed that reading from the script made me lose eye contact with the audience. This reduced the connection and made my delivery sound flat.
I learned that memorising every line is not necessary. What I need is to understand my key points and explain them in my own words. I also realised that the more I practise, the less nervous I become. My mistake taught me that preparation is not just writing the script. Preparation also includes practising how I will speak, how I will stand, and how I will manage my nerves.
3. Action
To improve, I have created a simple plan:
1. Practise using key-point notes instead of full sentences.
I will write short bullet points instead of full scripts. This will help me speak naturally.
2. Record myself practising.
Hearing my own voice will help me improve my tone, pace, and confidence.
3. Practise in front of friends or family.
This will make me feel more comfortable speaking in front of people.
4. Take a deep breath before starting.
This helps reduce anxiety and makes me feel calmer.
5. Improve my confidence slowly.
I will not try to be perfect at once. I will increase my speaking time little by little until I feel more relaxed.
With these actions, I believe I will improve my presentation skills. I want to speak clearly, show confidence, and engage with the audience. I know that with practice, I will get better.
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