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[bookmark: _Toc90054354]Introduction
This debate will answer the main question; is the use of technology necessary for the elderly UK population or an older person's life? The answer to the question from this side of the debate is ‘yes’. Based on the research conducted I will give evidence and discuss the technologies that are available on the market to help improve an older person’s life and the benefits that it provides for them. However, the opposing side insists that technology is not necessary for the older UK population and the disadvantages that it creates for older people. They argue that technology limits personal interaction, disconnects people and can cause health problems such as mental illness and loneliness (Goodman, 2021).

[bookmark: _Toc90054355]What is technology?
According to the Oxford English Dictionary, “it is the application of scientific knowledge for practical purposes, especially in industry”. Technology is also described as mechanism and apparatus developed from the request of technical information.
The Webster’s dictionary definition: “the use of science in industry, engineering, etc., to invent useful things or to solve problems”.

[bookmark: _Toc90054356]Standpoints: 
	2. What was your standpoint in the debate?


	3. What were the other views on the debate?


	Carlene Group
	Osayamen Group

	PC, Laptop & Tablets
	Social Disconnect

	Smart Phone
	Gap Between Technology and the Elderly

	Home Human Centre AI
	Cost of Technology

	Lifeline Personal Alarm Service              
	Technology Undermines Personal Centred -Care

	GPS Tracker
	Data Protection/Privacy Concerns

	Home Security
	Technology Could be Faulty and 
Unreliable
Technology Could be Faulty and 
Unreliable
Technology Could be Faulty and 
Unreliable
Technology Could be Faulty and 
Unreliable
Technology Could be Faulty and 
Unreliable
Technology Could be Faulty and 
Unreliable
Technology Could be Faulty and 
Unreliable
Technology could be faulty and unreliable

	Memory aids
	Ongoing physical and mental health conditions

	Communication aids – Hearing and Speaking 
	

	Visual Aids and Screen Readers
	

	Case Study
	




[bookmark: _Toc90054357]Analysis
Laptops, PC, smart phones and tablets are some of the main devices used to carry out technological requests. Statistics shows that 65% of people aged sixty-five and older currently uses smartphones in the UK and as of 2016, approximately 26% more elderly people are using them. Most technology device can do things such as internet browsing, online banking, social media, games, online shopping, emails, and storing or sharing pictures and videos for special moments such as birthdays and other special events. Social media acts as a major benefit to the elderly as it allows them to stay connected to family members (AgingIn Place, 2021). These devices can also be used for relaxation such as watching movies, reading books or listening to music. The opposition argues that technology can be traumatic for the elderly as they can become victims of internet scam and have low self-esteem in using it (Age UK, 2015).
Most modern technology devices are fast, user friendly and easy to operate which makes it quite beneficial to the elderly and even the opposing side have made reference in agreement to this (Age UK, 2021). However, the opposition debates that there is a gap between technology and older people, they were not bought up having technology and that the use of technology can be intricate (Goodman, 2021). They also argue that it can be thought-provoking or impossible for the elderly to catch up unless they develop the habit of using it. 
[bookmark: _Hlk90047407]Technology has been using to support elderly people for a long time with Home Human Centre (AL), with things such as GPS tracker, Lifeline Personal Service alarms, Family Care and Care Predict. Some of these can be connected to smartphones namely Family Care and GPS, which provides a 24-hour safety for older people and will send alerts to the phone. There are also other aids and improvements that are available for the elderly such as visual aids, hearing aids, memory aids and communication aids. These answers the question of the opposition relating to ongoing physical and mental conditions such as vision and hearing loss, cognitive decline and physical impairment (Elefteria, V. Clausen, M.G. & Gow, A.J. 2017).
Compared to supervising done by human being, technologies are more cost effective (Rahal. S, 2020). For example, the cost of Home security ranges from £40 to £300 which is inexpensive if a comparison is made with paying salary for personal security. On the other hand, the opposition debates that technology is not cheap as maintenance cost can become a financial problem as well as time and patience needed to install and operate.

[bookmark: _Toc90054358]Evaluation
The UK government has set up the Longevity Council (LC), to assist in financial opportunities accessible by the elderly population. This council advises the government on how to encourage healthy living as well as studying how they can be in a position to pioneer the world in the increasing market for age-associated services and products. (Loughran, 2016). Gregg Clarke states that the longer people live, the government must ensure that they will be able to live independent, with decent quality of life and dignity by exploiting efficient technological invention and developments to assist. 
Age UK has provided a technology learning program for older people by introducing digital buddies in communities who inspires the elderly to make good use of the internet and technology (Age UK, 2021). Open Age is a charity that supports people aged 50 and up in their local communities by providing an IT session which helps them to cultivate new and inspiring interest. They also offer hands-on guidance on how to use devices (Open Age, 2020). 
Covid-19 has had an impact on people aged 60 years and older in that they were worried about future living and they were concerned about going on holidays and their health. During the pandemic, they were not able to have direct contact and interactions with family members but had to make contact via video calls using Skype, Zoom, WhatsApp and other social media platforms. As a result, it has helped to build their confidence in using technology and given some the experience of using technology. Many of them had to resort to shopping online so as to maintain isolation and social distancing. Older people were more stressed, worried, and concerned about everything returning to normal than younger people (ONS, 2020).
[bookmark: _Toc90054359]
Recommendations 
[bookmark: _Hlk90050854]Advancements in technology presented notable opportunities to provide care and sustain connections despite the need to isolate. These discoveries can be incorporated into emergency communications, municipal health reactions and care plans in order to tackle loneliness among older people. On a broader spectrum, technology results and methodologies can make a change in tackling loneliness amongst the elderly (Conroy et al, 2020).

[bookmark: _Toc90054360]Conclusion
On this basis we conclude that technology may be considered a promising aspect of improving the wellbeing of the older population in the UK. Technology also performs a vital role in assisting the elderly to bond with people of the same interest and activity groups (NIHR, 2020). It is evident that with the correct guidance and training, older people will benefit from using technology for their own personal growth and self-confidence as well as their safety and security. With this said there are possibilities of risk factors and disadvantages (Hutchings. R, 2020). 
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INTRODUCTION

> Is the use of technology necessary for
the elderly UK population or an older person'’s life?

> Yes

‘Source: itps:laginginplace.orgMou-o-become-
{tech-savwy-for-seniorsin-10-days/Znowprockel=1
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TECHNOLOGIES
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PC, LAPTOP & TABLET

» Staying connected with family and friends
through social media: Facebook, Skype,
Zoom and WhatsApp (AgingIn Place,2021).

Browsing the Internet
Online banking and shopping

Listening to music

v Vv

By using E-mail (Aginglin Place, 2021)

]

-

Source: htps fabitynet org uk/at homelreques_ fee it supportome7gcid=CI0
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SMART PHONE

> Will the elderly be able to use touch
screen phone?

> 65% of over sixty-fives are currently
using smartphones (Age Co, 2021).

> Taking Photo
> Playing Games
> Video Calling (AgingIn Place, 2021).
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HOME HUMAN CENTRE Al

» CarePredict

» Family care pack

Source: People Power Family
(presencefamily.com)
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LIFELINE PERSONAL
ALARM SERVICE

» Door sensor alarm for elderly can prevent the unwonted
wandering out of the premises by notifying the
services immediately, for people with restricted
movement and mentally connected health status.

"Protect individuals from elopement"(Esther H, 2020). e

» Floor Sensor Mat alarm is very helpful to monitor the
small falls during the day and night, and to give
an alert to the health professionals immediately in
case of incident.

alarming the falls and automatically reporting them to

» Personal Alarm for falls around the neck or a bracelet is gt ‘
the Elder Care services.

‘Source: itps:/images app 900 gI2UNDCYX




image9.png
GPS TRACKER

They are discreet, can be put around the neck, on
the wrist, in their bag, on clothing etc.

Some come with medical alert buttons in case of
emergencies as well as a button to alert their
caregivers.

Some medical alert systems also have built in
GPS, to make it easier for emergency responders
to locate the elderly in cases they are unable to
get to the phone, e.g., if they suffer a fall.

Prices range from £5.99 to over £300. The GPS
tracker market has also risen in the past 12-

18 months having the pandemic play a role in high
demand (SeniorLink , 2021).

Sourue: s sl comidHo4 1908802214001 2a08 AT 22TTOSSCB oM
02012 EBRACHSERTS 0 e
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HOME SECURITY

Will the elderly be able to feel safe living
by themselves?

Intercom systems , gadgets that alert a
call centre, small devices that uses GPS
to tell people their current location

Home security systems range from £40 to
£300 (NHS , 2021)

Tele-care systems use technology to help
people in later life continue to live
independently (NHS, 2021)





image11.png
MEMORY AIDS

> Automatic pill dispenser

> Enable people with dementia re
member to take  their
medication when the
alarm clock is on.

> This device help elderly
people maintain or improve their
ability to do things

> Promote
medication independency

> Prevention from
medication overdose
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COMMUNICATION AIDS - l
HEARING AND SPEAKING

» Hearing loss is linked with
frightening health issues

» Hearing aids : improve quality of life
and reduce loneliness among
Y elderly people (Healthy
Hearing,2021).
> » Communication aids: help people to
restore their communication and
= independence
e 4 » Increase the confidence and quality

of life (WHO,2018).

Source
hips: /A heallhyhearing comieporS0313-
Understanding-the-various-parts-of-a hearing-aid
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VISUAL AIDS AND SCREEN READRES

> Bjo conducted research on elderl¥
aged 75 and above and the result was
that 14600 ( 69%) were visual acuity,
12.4% were visual impaired, 0.6 blind
and 6.9% blind at 90+ ( Evans et

Magnifiers,Lig al.,2002).

. N ;
Low Vison s § Dl L p
RetalCatlogue 2014 > This makes the use of screen readers

and visual aids very important in the
day to day living of some elderly
patients.

> Most common ones are JAWS( first
screen reader), Voice-Over for Mac
and iPhone, ralkback on android,
guide-connect.

> It helps elderly with such conditions to
steer through ‘websites/ application
through audio or touch.

» We have Talking books which helps blind or
gartiali impaired elderly access to read
4,000 books ( RNIB) .

‘Source: hps:ishop.mib org ukeadingireadin
gdevices
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CASE STUDY

Staying in touch

> "Social isolation and loneliness pose real risks to
health. This is particularly true for older people.

> Technology can play a part in supporting social
contact — seen in some of these integrated
monitoring schemes which allow older people to
stay in touch with family and friends.

> One large NIHR study is testing a web-based
social networking tool. This is supported by trained
facilitators who help people identified as being at
risk of loneliness to map their existing social
networks and identify interests and preferences:

> . Facilitators then use online resources to match
individuals to relevant activities and community
groups in their area. The ambitious trial should
deliver useful evidence for those planning services
(Study 28), (NIHR, 2020)"

Assisive Technology | Center forInclusive.
Design and lnnovaton (gatech.edu)
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The debate concludes by arguing that
technology is beneficial, necessary and useful
in advancing and enhancing older people's
lifestyle and wellbeing in this twenty-first
century. Old and modern technologies were
discussed, giving detailed explanations on how
it has evolved and can help improve
independence for the elderly. A case study was
presented about staying in touch, also showing
how technology is used to combat loneliness,
social isolation and mental health conditions.
Technology also plays an important role in
helping the elderly connect with like-minded
people and activity groups ( NIHR, 2020). It is
evidence that technology is an advancing
process which is considered necessary for
older people.
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Do you have any questions?
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