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Abstract

The world has witnessed a rapid change in technology and most businesses have adapted these technologies as part of their operational systems. What has been once a nice to have technology option has turned into an essential element now. This paper will be looking at reviewing Mobile BI by the author Turnali Kann and how prevalent it has become. Critical analysis has been provided covering aspects such as the importance of mobile BI for businesses, required components that ensure the success of the implementation and its implications.
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Enterprise mobile business intelligence 

Turnali suggests that companies now are at the edge of digital transformation, and mobile BI is part of it. Explaining that this trend does not confine worker’s to their desks and tear barriers only to empower them with working on the go. However, the success of this technical solution relays on components, baring in mind ingenuity and critical thinking should be considered, as not all components offer fast rules to relay on. Some of these components as he explains are; the enterprise will require an existing BI platform, adding to that the mobility infrastructure that can be leveraged. The software in order to support capabilities and a supportive infrastructure that looks into technical challenges. 

Importance of mobile BI

As Turnali pointed, that businesses are able to balance the science of designing and delivering enterprise solutions with mobile BI framework. Moreover, the success of mobile BI is a result of excellence pursuit and the refusal to take technology integration for granted when it comes to delivering mobile solutions to customers. Despite the importance of this trend in Turnali’s opinion, the survey data from BARC’s BI Trend Monitor 2018 has reveled a slow grow in the market. Accessing and using information via mobile devices will bring business intelligence closer to the user. 

It has been argued that the integration of mobile BI into business operations will assist in faster decision making, faster reaction, improvement in internal communications and improving daily operations, (Power, 2013). 

Basis of the study

It is seen by Turnali that the value mobile BI proposes, drives growth and profitability by giving the enterprise the power to make decisions anytime, anywhere and on any device. It has become more prevalent considering the gap between the traditional BI content on PC’s and the mobile devices is disappearing. And now the focus on is the choice between smartphones and tablet devices. The power of mobile BI could be harnessed via innovation and without the BI user’s experience being disrupted. I was argued that setting mobile BI is necessary. Despite the different views about this, Turanli explains that setting a strategy will give the opportunity to set strong foundations on which a predictable enterprise operations can be built. Therefore, making sure the mobile BI is ready for any organisation is vital to it’s success. He continues to suggest the area’s that should be considered when setting the enterprise mobile BI strategy. To ensure the success of the mobile BI, strong leadership is considered as the most critical aspect. Mobile security is a very important aspect to consider and it is vital to understand the important role of each layer from the four that the security consist of. The capacity of the enterprise mobility should be shaped prior setting up the mobile BI strategy in order to maximize the use of the mobile device. Mobile design is referred to UI, the user interface, when linked to mobile BI. However, when is comes to design in setting up strategy the term goes beyond the appearance of the report. Mobile BI aids with improving communication within the organisation as this will contribute with better and faster decision making. Making sure that all communications are accessible is important, not limiting the user to one point of access. 
Implications

Nonetheless, with the benefits and importance of the mobile BI there are concerns and implications, as to any other system or solution introduced to a business. Turnali highlights that the main concern is mobile security. Despite the convenience of mobile devices, security risks could complicate matters for managers. Other implications that could be considered, are the internet connections. However, some formats do support offline viewing. The stability of these connections can have an effect on delivering the data to customers. Mobile designs may vary, suggesting each design can have different functions. Therefore, certain aspects should be considered when assessing the design element, such as what will the user receive and whether the format is accessible. On the other hand, it has been argued that mobile BI should not be limited to only re-purposing applications that are already running on laptops and PC’s as they might not work on other devices such as iPad, iPhone and Android devices. Technological infrastructure, as it is consider to be crucial to any technology operations as to mobile BI, therefore, choosing the proper alignments will assist with closing the gaps, ( Veekooij and Spruit, 2015).
To conclude, as it can be seen mobile BI offers the enterprise an opportunity to improve the operations of the business. As discussed the mobile BI has its benefits and could be considered as an important element to an enterprise. However, there are implications to consider and work to improve. Despite the thought of introducing a new trend to business, some business user will remain to choose the traditional way of looking at data on there PC’s. And as mentioned earlier, there are a few aspects to consider when choosing to use mobile BI and setting up it’s strategy. In order to deliver a successful mobile BI experience and ensure the outcomes are beneficial. 
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