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[bookmark: _Toc23988017]Introduction
Presently, competition among the organizations are growing due to frequent change of need of our society.  Employers are emphasizing on professional skills rather than academic degrees in case of hiring graduates (Kneale, 2018).  Now a days, firms are looking for those graduates who contains varieties of essential skills as well as multiple skills which can be applied any kinds of changing business environment to surpass their rivals in todays’ unstable business environment. So, the graduates must master those skills which are required by the employers (Noon, 2015).  
[bookmark: _Toc23988018]Part-1
[bookmark: _Toc23988019]Personal SWOT Analysis. Appendix 1.
After able to identify the employability skills required by hiring organization, I have done a SWAT analysis from my understandings and also done a self-assessment test through online.
· Strengths
First, I have excellent teamwork and organizing skills. The report of the test states that, humanistic approach and teamwork are my main strength. I always try to develop by sharing my thoughts with my other group mates. Being a group leader, I have to make effective strategies and distribute those duties to my other group mates and inspect everyone’s given task. While I was at Ginger, my position of being Head waiter proves my leadership skills which was required by the recruiter. 
I also hold self-management skills. I can organize my time proficiently and get the job done without anyone’s observation. I note down all the required tasks, then categorize them according to their importance and urgency and form a timeline for every task.
My academic performance is satisfactory. I am willing to use my free to acquire new skills. I practice free linguistics course which will improve my language skills while studying my major.
I also possess technological skills. I have just not only basic computer skills but also have advanced skills in operating software packages.
I also hold sale skills. I was assigned as sales representative in Curry’s PC World. So, to get the right marketing and sale approach, I am able to ask imperative questions.

· Weakness
I have silly illogical needs to get the job done hurriedly and remove them from my ‘to do list’. Therefore, the quality of my job occasionally deteriorates. For the same reason my feel very stress when I have to accomplish several tasks in a very short amount of time. I need to work hard and remove it from my list. So sometimes my work is reduced. The same crowd, speed, I force, especially when I have a lot of functions in my hands. I sometimes doubt that I am weak in communication skills. Sometimes I get nervous while selling the products to the customers. Public speaking fear often stops me to go upfront. 
· Opportunities
I may require a part time job in an established management company in the UK to earn experience and also to upgrade my CV. If I can gain job experience from any European country, my employability will also increase. A recent survey states that, 65% of the international recruiters advocated that they should hire employees who have oversees job experience. So, to improve my employability skills, I am planning to do my internship in a foreign country like, Germany, USA or France. 
· Threats 
The job paucity in the UK is rising as well as the unemployment rate. Most of the graduates are still searching for job desperately but in vain (Paterson and Robottorn, 2015). One partly reason for this situation is of entering too much graduates with less job vacancy available in the previous year. Thus, the condition is getting worse day by day (Leonard, 2016). 
In conclusion, I always develop and share ideas with other members of the team in my team. I often create policies and assigned representatives for other members of my party, and make sure that everyone does the work that they do. I'm a waiter and I'm sure I need an employer. 






Myers Briggs Psychometric. Appendix 2.
In the Myers Briggs, some psychometric methods were used to identify the personality and preferences of the mind. A person is selected from an integrated questionnaire to measure the psychological differences during the examination (Kirby, 2017). Personality differences depend on how they interact with the environment. 
My Goal and Myers Briggs
After the experiment, the results showed my personality, and I was surprised. I don't think I can answer so many questions to talk about a person's character. I believe in my goals and I can do everything I want to achieve. I always see big pictures that inspire me to succeed in all projects.
But I can't ignore the results of the personality test that I have a tendency to judge more, which is not too much, but still a factor of my weakness. I can adapt to careers like religious workers, psychologists, even counselling (Kirby, 2017). 
Reason why and Myers Briggs
I can take it seriously, what other people face, or forget to take care of themselves. I was worried about something I couldn't control. I am a person who exists for my friends and I am happy to hear my challenge and ready to go out as much as possible. I'm not forgiving, because I'm coming up with a future where I disagree on specific issues. I don't like it, I often think enough, and when I find some people angry, I protect myself. When I need it, I'm sure I should try to express how I feel. I also tried to understand that I should not agree 
Self-belief and Myers Briggs
My comment, I think the learning process is more effective in the process of learning. So, it's important to understand how I can feel the knowledge faster and more effectively. Outsiders basically encourage something other than me and I have responded to the incident based on my senses. I should try to be a little more emotional than being emotional. The reason and arguments should be considered before I make the decision to sit with my senses every time to make the wrong choice. I see the world more directly, especially where it is now (Kirby, 2017).
[bookmark: _Toc23988020]My Learning Style. Appendix 3. 
I realized while working that there was a challenge in the learning process. The way to understand the employer and staff is whether there is a bad relationship between the subordinate staff and the supervisor. Moreover, without new content related to the results of the learning process, the learning process cannot produce good results (Kirby, 2017). There is a barrier to knowing about financial problems. Improve good communication skills during the learning process. I realized while working there that if there is a relationship between the junior staff and their senior manager, employers and employees don't know where they work. However, I understand the importance of learning skills when I worked in Curry. While working there, I realized that employer and employees can’t learn from their working place if there is a cold relation between the junior staff and their superiors. In my learning process I used Honey and Mumford’s theory. According to them, there are four styles of learning: "activist," "theorist", "reflector" and "pragmatist." (Bard, 2017).
[image: Honey & Mufford Learning Styles]
Figure-02: Honey & Mufford Learning Styles
Sources: (Bard, 2017)

Using Honey and Mumford’s theory, my preferred learning styles are reflection and pragmatic learning process. 
In a reflection learning process, a reflector learns by observation. I sit back, listens and view the experience from various perspectives to come up with a suitable conclusion. Techniques of this kinds of personalities are coaching, feedbacks and observations (Bard, 2017). 
In a pragmatic learning process, a pragmatics learns from applying theories and knowledge in practice. So, they generally put theories into action rather discussing it. By applying the theories and knowledge, they use case studies and problem-solving techniques (Shamash Alidina, 2017). 
As a reflector, I will watch, listen and observe the situation and analyze it in various perspective and come up with a decision. Also, as a pragmatist, I will apply the theories and knowledge in practice to judge its validity. I have chosen these two-learning process because the skills which I have to improve will be easier to master by go through these two-learning process.
I have chosen GO M.A.D Results Framework model to monitor and evaluate my PDP. 
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Figure-01: GO M.A.D. results framework
Source: (Shamash Alidina, 2017)
The steps in this structure are as follows:
1. Listen and make sure that your goal is simple and explain why each goal is.
2. Understand the main cause of limitations, problems, assumptions, and threats.
3. The possibility is to use mind tools to overcome obstacles, while finding ways to reduce others' risk and design solutions that will help me achieve my goals.
4. Use each action method to develop my priority plan
5. Include other people through my trust assessment
6. Apply Task Plan and Start Results Evaluation
7. Be responsible for the results and correct them as needed (Kirby, 2017).
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Employability skills are those kinds of particular skills which is essential for an organization to unleash its full capability and acquired its tactical direction and goals. Now a days, organizations’ hire graduates’ not only on the base of academic degrees but also employability skills (Drew and Bingham, 2016). On the basis of organizations’ functional condition, a graduate has to gain different types of employability skills, but it varies on the nature of the organization. However, some outstretch research reveals that, there are some common employability skills which are required by every organization. These elementary employability skills have been divided into eight categories (Keefe, 2018). They are communication skills, technology skills, problem-solving skills, self-management skills, initiative and enterprise skills, teamwork skills and lifelong skills. Employment skills that a business can achieve all its goals and achieve their strategic goals. In addition to the current graduate degree, the organisation also considers the performance of the graduates. The skills required to find a job for graduates depend on the company's working conditions but depend on the different companies. However, through extensive literary research, this established company has a very similar employment (Knile, 2018).
· Communication skills
KPMG/CIPD Quarterly Labour Market Outlook states that, communication skill is the key skill that employers desire from a graduate. A survey of 1,400 employers found that 40 percent of employers chose it as the top three requirements, 39 percent preferred professional ethics and 32 percent chose personality (Keefe, 2018). As continuous communication is a regular task in an office, intact communication skills creates a healthy relationship between colleagues, employee and employers. Furthermore, an efficient communication skill can generate a wonderful working condition and support us to fulfil our duties. Moreover, an effective communication skill helps to provide better customer service and can also incline new customers (Brown, 2015).



· Teamwork skills
In this competitive era, teamwork is more effective, time saving and fruitful than individual effort to accomplish a task. Group working accelerates works’ progress and also generates better idea to make the organization more competitive to its rivals (Leonard, 2016).
· Problem-solving skills 
As the market is becoming more challenging and competitive, the need of problem-solving skills is increasing to tackle and find a better solution to survive in this competitive business world (Drew and Bingham, 2016).
· Self-management skills
In current job market, organizations seek graduates who can manage himself almost without constant direction from the management team. The organization needs graduates with self-management skills who do not need constant supervision, if not working alone (Drew and Bingham, 2016).
· Planning and organizing skills
Employers should plan to use scarce resources to organize graduates to achieve the organisation's long-term and short-term goals (Leonard, 2016). 
· Technology skills
Technical skills are essential to maintain the job market in the modern age of science. Today, organizations use computers and telecommunications systems to collect information and understand current talent, which helps employees make accurate decisions about the company's future operations (Drew and Bingham, 2016).
· Initiative and enterprise skills 
In today’s job market, employers want to recruit multi-skilled employees because they frequently need to transfer some of their workforces to another department due to sudden situation. Multi-skilled employees generated take less time to adopt with the new environment and able to work swiftly (Leonard, 2016).
[bookmark: _Toc23988023]Personal Action Plan (PDP). Appendix 4.
After completing the SWOT analysis, we have been able to action plans based on smart methods. That will strengthen my weakness.
· Communication skills
I need to take part many events and activities as much as I can organized by school community to improve my communication skills. Beside that I need to increase my communication with my friends to grow my confidence level. On top of that, I should be never getting nervous when dealing with my customers. Also, I should regularly practice and give presentations in every class activity to recover my fear on public speaking. Lastly, taking a mini course about communication would also help me to overcome from this problem. 
· Problem solving skills
I need to practice a special activity to improve my problem-solving ability. For example, taking voluntary courses offered by the school club will help me develop problem solving skills (Paterson and Robottorn, 2015). Planning and organizing skills will help me solve the problem. Planning and organization skills would also assist me to practice problem solving. Making daily ‘to do’s’ and complete them in time is another way to practice my problem-solving skills. Beside that keeping patience during multiple task, group working activities are another way to practice problem solving skills (Paterson and Robottorn, 2015).
· Learning skills
Almost all the organizations across the world requires learning skills from their employees. So, I need to learn and practice those learning skills which required in the current and future job market (Leonard, 2016). 
· Decision making skills
I can take decision in any situation without any biasness. For instance, I can decide which person would be the best choice to add in the team. I can analyze and solve a work-related obstacle in a short period of time. I can browse in any business environment and analyze the issues which should give proper attention (Kirby, 2017). 
· Monitoring and evaluating progress
It is essential to determine monitoring and evaluating progress which determine the agility of growth of personal development (Kirby, 2017). By monitoring my progress, I would able to know about my accuracy of my efforts and also could re-examine my input plans. By evaluating my plans, I can confirm that whether the plans bringing desired change. 
[bookmark: _Toc23988024]Conclusion
There is no reason to believe that good degree workers enter the job market because a high-profile job opening door to high-end jobs. But that's not enough to keep the degree. Employers want to hire good graduates who can achieve a monopoly on the organisation, especially in times of financial hardship (Bard, 2017). After extensive research, I have come to the conclusion that most of the organisations want to have these eight recruitment skills. My personal SWOT analysis made me realize that I have more responsive. I want to continue to focus on my personal development plan. No doubt, when an employee with a good degree finds a good job, there is always a big entry point for work, because good results open the door. But getting a degree is not enough (Shamash Alidina, 2017). 
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