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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


As a relatively new member to South Wales Police force, I have been taking into consideration and reflecting on the impact of organisational justice on myself within the police service. Organisational justice was “first postulated by Greenberg in 1987, refers to an employee’s perception of their organisation’s behaviour, decisions and actions and how these influence the employees own attitudes and behaviours at work”.(HRZone). In essence it is the extent to which employees perceive workplace procedures, interactions and outcomes to be fair in nature. These procedures can influence an employee’s attitude and behaviour, whether that be good or bad and as a result having a positive or negative impact on their performance or on the organisational performance as a whole. Some examples of perceived injustices within the policing organisation could be: 
· Unequal opportunities for men and women applying for the same job
· Performance reviews being conducted without taking into consideration an employees working hours. (For example, they could be working less hours due to child care).
· Job vacancies being given out on a “who you know, not what you know” bases. 

The police Code of Ethics play a vital role in having a good organisational justice. “The Code of Ethics has been produced by the College of Policing in its role as the professional body of policing. It sets and defines the exemplary standards of behaviour for everyone who works in policing”. (College of Policing).  The College of policing goes on to state that The Code of Ethics “is at the heart of every policy, procedure, decision and action in policing”. (College of Policing). 

[bookmark: _GoBack]I believe as a new employee to South Wales Police force, I am at a disadvantage from the outset, in relation to organisational justice. As I am still in my probation, I am at the bottom of the “pecking order” and therefore, treated in a different manner to an officer who has 10 years services under their belt. For example, being the new officer on the shift and a probationer there are certain unwritten rules that police officers abided by. Some of these are that new officer’s make the teas and coffees at the beginning of the shift, they have most of the prisoner hand on’s from other teams and do the majority of the prisoner/hospital watches, until the next probationer comes along. But having said this, you expect this as part of the job and know that every officer above you has been in your situation. 
Having reflected on my experiences within the job in relation to organisational justice, I do feel that when it comes to Sexual Offences, these crimes are mainly dealt with by female officers and female officers are more pressured into enrolling on the 	Sexual Offences Liaison Officer (SOLO) course. “The SOLO provides the investigation team with initial response to a serious sexual offence”. (FIS). 
I found myself booked onto a course with only 6 months experience working as a response officer, so therefore I was only a matter of weeks out of my tutorship. I was made to go on this curse even though there were male officers on my shift who had 3 to 4 years’ experience. The majority of officers on the course were also females. 
Having done some research into this I found some statistic from the National Sexual 
Violence Resource Centre which stated that “91% of the victims of rape and sexual assault are female, and 9% are male”. (www.nsvrc.org).  This could be part of the reason why police bosses rather female officers to attend the course rather than males as they believe a female victim would feel more at ease and comfortable disclosing information in relation to such a sensitive offence to a female officers. However, having said this one characteristic of Organisational justice would be fairness and I do not believe that this is a fair decision process. Susanna Baldwin published a report stating “Morality and ethicality: Age, gender nationality and other extraneous factors have no bearing on the decision that is made”. (Organisational Justice). 

There are a number of steps that South Wales Police are taking in order to raise ethical standards within the force.  “Ethical Standards are a set of principles established by the founder of the organization to communicate its underlying moral values”. (My accounting course). 
Maintaining high ethical standards in the workplace should be at the heart of any reputable and successful organisation and South Wales Police is no different. Ethical Standards drive the performance and future growth of the organisation and should be at the forefront of every decision made. One step in which South Wales Police are taking to raise their ethical standards is by working with their Joint Independent Ethics Committee to “provide advice, support and assistance concerning ethical challenges arising from operational, administrative or organisational matters facing South Wales Police”. (South Wales Police).  Another way in which South Wales Police are trying to raise ethical standards is by abiding by the 10 Standards of Professional Policing which are set out in page 10 of the College of Policing Code of Ethics document. These 10 Professional Standards are: Honesty and Integrity, Authority, respect and courtesy, Equality and diversity, Use of force, Orders and instructions, Duties and responsibilities, Confidentiality, Fitness for work, Conduct  and Challenging and reporting improper behaviour. (College of Policing). 

To conclude, I feel that South Wales Police have come a long way in the past few years in relation to Organisational Justice. There are a higher percentage of female’s bosses, more chances for female and Black, Asian, Minority Ethnic persons to join the force and great opportunities within the organisation for all individuals. Even though, as sated above, I still feel that females officers are pushed onto Sexual Offence courses and Firearms is mainly male dominated, South Wales Police are moving in the right direction. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Whilst on patrol, myself and my colleague had means to attend an address in relation to a suicidal male. The information received stated that RP could see the male inside his address pacing back and forth, he had tide a rope from the top of the doorway leading into the kitchen and he keeps shouting “help me, god help me”. The RP did not know what number property the male lived in, she only knew which block of flats. Upon arrival I located the flat by looking through a ground floor flat window and could see what looked like a ligature hanging from a door frame. As my colleague and I approached, it was apparent that the door had been left unlocked. By this point I knew the flat number so was able to conduct a few checks on the flat and work out who lived there. I was then able to conduct a person check to see if this male had any warning markers. These checks came back negative apart from mental health markers. Mental Health.gov states that “Mental health includes our emotional, psychological, and social well-being. It affects how we think, feel and act. It also helps determine how we handle stress, relate to others, and make choices. Mental health is important at every stage of life, from childhood and adolescence through adulthood”. (Mental Helsth.gov).  Some factors that affect a person mental health are life experiences, such as suffering from abuse as a child or a specific traumatic event. Another factor could be family history of mental health problems. Even as a Police constable still in my probation, I am very aware of the increase in mental health calls police are receiving. Especially in such uncertain times as these with Covid 19 playing a huge factor in the public’s mental health.  BBC News Online states that “Police spend 40% of time on Mental Health”. (BBC News). This article goes on to stat that “In January, the South Wales Police Chief Constable said police are often “plugging a gap” despite not being the most appropriate service to support those suffering a mental health crisis”. (BBC News). 
The male was located half naked in his bedroom by my male colleague. His flat was a complete mess, clothes and rubbish all over the floor, as well as furniture that had been pulled over and was blocking the corridors in the flat. When asked what had happened the male subject replied “nothing”. He would not disclose what had occurred in the flat before police arrived and stated that everything thing was fine. However, my colleague had previously had an encounter with this male and the property is usually clean and tidy, so this is not normal for the male subject. It was clear by the way the male was speaking to us and his behaviour, being very reserved and trying to justify his abnormal actions, as well as the state of his flat that he had had some kind of mental health episode and he needed specialist help. “The Police’s role in mental health issues usually stems from dealing with persons under sections 135/136 of the Mental Health Act 1983. Professional and effective involvement ensures that the person can access safety and care at a time when they are vulnerable”. (Cavamh).  During this incident, my colleague and I did not encounter any cultural, ethnicity or language barriers. However, if we did one way in which this could have been concurred would be by using language line to help overcome the language barrier. “LanguageLine Solutions aims to provide a solution for all situations where a language barrier may exist. From assisting emergency service call-centre in life threatening situations to supporting local policing teams as they engage with an increasingly diverse community”. (LangaugeLine Solutions). 

The Police service as a whole have a number of options available to officers when considering how to deal with someone suffering with Mental Health. As mentioned above, Police have two powers, Sections 135 and 136 of the mental Health Act 1983. “Section 135 allows the police to enter your home and take you to (or keep you at) place of safety so that a mental health assessment can be done”. (Mind).  “Section 136 allows the police to take you to (or keep you at) a place of safety. They can do this without a warrant”. (Mind). A further option available to the police is to ring the Police Mental Health Team who are based in the Control room. This service offers professional advice on the matter and can transfer officers to an out of hours GP if necessary depending on the severity of the incident. The GP is then able to evaluate all evidence put to them and either book an emergency appointment at a hospital for the subject to which a section 136 may need to be used if the subject will not come voluntarily, or the GP can offer other means of treatment if they feel the subject is not that high risk.

Having evaluated the available evidence, such as the subjects understanding of why police have been called, the state of his property, his reasoning for his behaviour and previous incidents involving the subject and police, my colleague and I agreed that the most appropriate option to mitigate and resolve the problem would be for the male to speak with a professional in the first instance.  I contacted the Police Mental health Team, I explained the circumstances and they referred me to a partner agency, the out of hours GP service. The GP spoke with myself first and then the subject. They later contacted me back and agreed that the male was able to understand and comprehend information. They stated they provided the subject with an emergency contact number for the mental health team and that he does not need an emergency appointment that evening. 
The other options available would not have been appropriate. I could not use Section 135 as the male was inside his own property, he also appeared to understand, retain and comprehend information so detaining the male under Section 136 was appropriate. 

Upon reflection, I believe that my colleague and I dealt with the male subject in the best possible way, which enabled us to provide the most efficient and appropriate service.  I was able to justify my intervention by discussing the matter with my colleague, coming up with a plan, consulting a professional and having them agree that this was the best route to take. This made sure that the appropriate care was provided to the male. Potential consequences of this could have been that the male was only spoke to over the phone and not actually seen by a professional so he could have deceived the GP into believing he was well, another could be that the male may have spoken to someone about his mental health via the phone however, would the male have felt more comfortable disclosing issues in person? Would he have got more out of a one to one consultation in person? 
 There are consequences linked to all incidents police officers attend and that is part of the decision making process. Analysing all the evidence available to us and deciding what to do there and then with limited thinking time. Due to the fact the male could be a risk to himself and others, and even though the GP did not deem it necessary for the subject to be sectioned or attend an emergency appointment, I did not feel comfortable leaving the male at home alone that evening. I therefore contacted his mother who came to stay the night with the subject in order to look after him. Overall, I believe this was the best outcome. 

(1290) 















Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

A policing incident in which I played a significant role with a victim of crime was a call relating to Domestic Harassment with fear of violence and Criminal Damage by the victims ex-partner. The two incidents occurred a matter of days between each other. This victim has been a high risk repeat victim from her ex-partner for a number of years. The victim reported a harassment call whereby her ex-partner had been constantly calling, messaging and turning up at her home address. The messages and voicemail messages were of a threatening and abusive nature stating he was going to “Cut her up” if she did not respond to him. He continued to do this even though the victim had clearly told him she no longer wanted any contact. The victim had received 156 calls in one day from her ex and he would sleep outside her address in his vehicle most evenings. The incident relating to Criminal Damage was reported by the victim. Her ex-partner had turned up at her address unannounced one morning, the ex-partner threw a brick through her kitchen window then fled the scene. The victim was hiding upstairs at this time and saw the suspect run from the property and get into a taxi. The victims believed that her ex had found out she had reported him to police and this was him threatening her warning that if she does not retract, things will get worse. This in turn can make the victim consider retracting a positive statement and not supporting prosecution. 

“Black’s Law dictionary, ninth edition (2009) defines a victim as ‘a person harmed by a crime, tort or other wrong’. (College of Policing). The CPS has outlined ways to help and deal with victims of crime in the Victims Code. “The Code of Practice for Victims of Crime (Victims’ Code) was introduced in 2006 and sets out the minimum levels of service which victims can expect from agencies that are signatories to it”. (CPS). Victims may be reluctant to report crimes to the police. These could be due to language barriers, not knowing how to report an incident, previous poor experience of service or fear of reprisal. The victim from this incident is a repeat victim and has reported her ex-partner on a number of occasions, but has always retracted statements or has not been supportive in the first instance. This was due to the suspect manipulating her and scaring her into retracting. So I knew that good communication skills would be key in order to build up a good rapport and trust with the victim to support a prosecution. 
As mentioned, the offences I dealt with were DV Harassment with fear of violence and Criminal Damage. The legislation for Harassment with fear of violence is “A person whose course of conduct causes another to fear, on at least two occasions, that violence will be used against him is guilty of an offence if he knows or ought to know that his course of conduct will cause the other so to fear on each of those occasion”. (Legislation.gov.uk). Criminal Damage is defined under Section 1 of the Criminal Damage Act 1971 as “A person who without lawful excuse destroys or damages any property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged, shall be guilty of an offence”. (CPS). 
There were no cultural, ethnical or language barriers between myself and the victim. Culture is defined as “the way of life, especially the general customs and beliefs, of a particular group of people at a particular time”. (Cambridge Dictionary). When speaking with victims of crime, I am always aware of any possible cultural issues that may come about. This is why I remain impartial and professional in order not to cause any offence. The female victim was British and first language English, so there were also no ethnicity or language barriers to overcome.

There are a number of approaches that both professionals and the police can take when supporting or managing vulnerable people or people at risk of harm. The college of policing describe vulnerability as “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation”. (College of Policing). An adult at risk is defined as “any person aged 18 years and over who is or may be in need of community care services by reason of mental health issues, learning or physical disability, sensory impairment, age or illness and who is or may be unable to take care of him/herself or unable to protect him/herself against significant harm or serious exploitation”. (Nottinghamshire District councils and borough). 
With increasing criminal activity in communities and therefore, the increase in victims and vulnerable people it is extremely important that police and partner agencies are able to work well together.  The College of Policing state “We have identified the need to further upskill police officers and staff to ensure they are equipped with the necessary knowledge and skills to respond to vulnerable people in a consistent and effective way”. (College of Policing). There is a need for different approaches when dealing with vulnerable people as not everyone is the same and so one solution may work for one person but not another, as well as this there are multiple categories that a vulnerable person could come under. Therefore the appropriateness for different approaches by the police and professionals is vital.
Some of these categories can be: a domestic abuse victim, someone who suffers with mental health problems, a young child, a drug addict, disabled people or asylum seekers. All these people can come under the vulnerable person or people at risk category, but different approaches will be taken to deal with them effectively. For example, a police officer or professional person should not deal with a child in an aggressive or assertive manner. They should show a more caring, understanding and considerate side when trying to engage and talk. As well as this, if a child needs to be interviewed or a statement obtained in relation to a crime, then a specialist trained officer will need to speak with them. Professionals and partner agencies will also need to be involved and work effectively with police in order not to scare or manipulate the child in anyway. There is a need to have a number of different approaches when dealing with children as they can be very unpredictable. Social services is one major approach as sometimes police presence can escalate the situation and make it worse. Therefore, this may be a more subtle course of action.
A vulnerable adult would also be dealt with by police in a different manner. A vulnerable adult could be someone with a disability or mental health issues. When police are dealing with someone suffering mental health problems they need to approach it very sensitively but also being aware of any possible warning markers. One approach would be for police officers to speak with professionals in this area by contacting the police mental health team. Therefore, they can then transfer officers to the out of hour’s mental health GP.  Another approach would be for the police to make a decision on the matter and if they feel it’s necessary then to section the individual. Sometimes this approach can cause more distress for the individual and therefore, a voluntary attendance at a hospital may be a better option.  The main concern for police and professionals when dealing with a vulnerable person is the safe guarding of that individual. In order to do this, each agency has a statutory duty to work together to protect the most vulnerable. “Safeguarding refers to the process off protecting children (and adults) to provide safe and effective care”. (NSPCC).

There are a number of methods that work when dealing with repeat victims in the community. “The Home Office Circular 19/2000 on Domestic Abuse defines repeat victimisation as ‘being the victim of the same type of crime (e.g. hate crime) more than once in the last 12 months’. (College of policing). 
Furthermore, the risk of re-victimisation increases the more a person or place has been victimised. If an individual is a repeat victim of crime, there are a number of measures that can be set up in order to help prevent this. The individual will be referred to victim support who are able to set up safety measures in order to protect these individuals. Police are able to put bail conditions in place once a crime has been committed, prevent the offender from re offending whilst they are awaiting a court hearing. There are also probation officers who can assist in dealing with repeat offenders. 
There are a number of cases in the past where police and agencies have not dealt with repeat victims in the correct way. Two examples of this are the Diane Lofthouse case and the Fiona Pilkington case. The reason things went wrong for these victims were lack of communication between agencies and lack of responsibility by police. 


(1526). 



Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

A policing incident which is of serious and complex nature in which I played a significant role with a victim would be a sexual assault case. A report was received that a female nurse who works at a care home had been sexually assaulted by her male manager over a period of 12 months. Within this call she disclosed that her colleague had also been sexually assaulted by the same male manager. Her colleague was too afraid to report this to police so asked if she could do it on her behalf. 
As a trained SOLO officer (Sexual offence liaison officer) I was assigned to the call. A SOLO officer is someone who is professionally trained in taking an initial account from a victim of a sexual offence or rape. If the offence is recent and still in the forensic window they are also able to obtain some forensic evidence in relation to the offence. 
Sexual assault by touching is covered in the Sexual Offences Act 2003 under Section 3. The legislation for Section 3 states, “A person (A) commits an offence is he intentionally touches another person (B), the touching is sexual, (B) does not consent to the touching, and (A) does not reasonably believe that (B) consents”. (Legislation.gov.uk).  
I attended the home address of the RP in order to explain the process from here and try to negate any concerns or fears she had. I also rang the second victim but she would not provide any details. 
I attended the RPs address and explained the help, safeguarding and support she would have throughout the investigation. It was evident she was very scared and that I needed to use the appropriate communication skills in order to make her feel comfortable and at ease. She began to tell me about the abuse she suffered. Stating that her ex manager used to constantly ask her to attend his address for food, this then moved onto him hugging her every time she saw him which made her feel uncomfortable but she thought he was just being friendly. This then escalated into him hugging her and as she moved away, he would grope the side of her breast, again she thought this was by accident so did not say anything about it, until it happened more and she mentioned it to her colleague (the second victim) who then informer her the manager was doing similar things to her. The RP stated the final straw was when the manager cornered her in a small room in the nursing home, put his hand up her top and grabbed her breast. This was what made her contact police. 
I obtained a PPD3 from the RP and as well as this I also obtained a full statement (MG 11) in relation to all the offences she disclosed against this male. A PPD3 is a policing document which allows officers to obtain the relevant information from a sexual assault/ rape victim without being too intrusive. I used open ended questions in order for the victim to try and give me as much information as possible without it feeling like I am interrogating her. As a SOLO officers, I have been trained to only ask certain questions: who was it? What happened? Where did it happen? How did it happen? When did it happen? We must never ask why. The female victim was Polish. However, she grew up in Wales from her teenage years and she spoke very good English so there was no language barrier. 
	
I gathered the relevant information via a number of different sources. The original source was the victim, she provided me with information of the involved persons and location. I gathered this information on the PPD3 and an MG11. I then analysed the information by detailing it down on the documents in order to explain and interpret what the victim was saying in a way which is structured. I was then evaluated this information, assessing the quality and significance of this in order to build a substantive case. With this information, I was then able to do the relevant background checks on all persons involved, the building and any previous calls linked to the persons involved or the building that may be of relevance. I did this by using the Police Computer system –NICHE. 
I then developed this information by building a case file with all the significant police documents on and any evidential exhibits the victim provided. This also includes the offender’s details, the victim’s details and the location. After completing this, I started the tasking process. I informed and tasked the Sergeant on my shift so she was aware of the case and updates. I then tasked the Sergeant of Criminal Investigation Department (CID) to make them aware. This department is now known a Specialist Investigation Team. 
I then co-ordinated this investigation by contacting my neighbourhood policing team to collect any CCTV from inside the nursing home communal areas,  and to speak with other staff members to see if they had noticed any inappropriate behaviour. I then made contact with the Sexual Assault Referral Centre (SARC). This is a “specialist medical and forensic service for anyone who has been raped or sexually assaulted”. (The Survivors Trust).

By working through this complex investigation, I was able to make use of the additional sources of intelligence I have obtained. By conducting enquiries into the offender on NICHE I was able to look at previous intelligence logs submitted about him. He has a number of logs linked to suspicious behaviour in the community and has been stop searched a number of times by officers. 
The victim was also know to police and on NICHE. As a child she had been reported as a Misper multiple times, but never arrested or involved in crime. This information was able to help me as the initial investigating officer, I was able to see that the victim was of a clean nature and had no previous calls that may undermine this case. Also, with the offender I could see he had no previous convictions in relation to this type of incident or other occurrences which may also undermine to case. 
I have applied a number of different learning points from previous cases, into this one. I was able to go through the SARC process with confidence explaining the procedure and what will happen, I was also able to run through what services are available to help the victim through the court process and any conditions that can be put in place to protect her from the offender. 
I believe I have learnt from previous complex investigations I have been a part of and applied that learning to this as I had a number of emails from the area Sergeant, Inspector and shift Sergeant stating that the way I handle with the victim was very professional and caring, as she had since spoken with her colleague and this has given her the confidence to speak with police.
Having dealt with a few of these type of incidents recently, I feel like I am able to understand and apply the core principles of ethics to these type of incidents. The College of Policing states that “The aim of this Code of Ethics is to support each member of the policing profession to deliver the highest professional standards in their service to the public”. (College of Policing).  The core principles I applied when dealing with this case were: respect, honesty fairness and integrity. I was able to show equality and diversity, by understanding that each individual is unique and I recognize that that every individual victim I deal with has different needs. These needs can be along the dimensions of race, ethnicity, gender and sexuality. When dealing with any victim in any incident it is vital that the Human Rights Act is abided by. “The Human Rights Act 1988 sets out the fundamental rights and freedoms that everyone in the UK is entitled to”. (Equality and Human Rights Commission). I made sure I consulted Articles 6- right to a fair trial and 9 –Freedom of thought, belief and religion when dealing with this incident. 
There were no cultural sensitive practice or language preference when dealing with this call. 


(1375) 












Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


One incident involving digital technologies, in which I provided an appropriate initial police response would be a malicious communications call. Malicious communications is an offence under the Malicious Communications Act 1988, this legislation is “(1) Any person who sends to another person— (a)a letter, electronic communication or article of any description] which conveys— (i)a message which is indecent or grossly offensive; (ii)a threat; or (iii)information which is false and known or believed to be false by the sender; or (b)any article or electronic communication] which is, in whole or part, of an indecent or grossly offensive nature, is guilty of an offence if his purpose, or one of his purposes, in sending it is that it should, so far as falling within paragraph (a) or (b) above, cause distress or anxiety to the recipient or to any other person to whom he intends that it or its contents or nature should be communicated”. (Legislation.gov.uk). This offence was related to ongoing Domestic Violence case whereby the victims ex-partner had been sending her multiple abusive messages via text message and social media accounts. These media platforms were Facebook and Instagram. 
As I was dealing with this incident I thought of the possible agencies that may be able to assist in this investigation. I considered TARIAN, who are the Regional Organised Crime Unit they have “departments ranging from fraud and cyber-crime investigators to asset recovery experts and intelligence specialist, the teams within Tarian are dedicated to disrupting and dismantling Serious Organised Crime Groups across the whole of Southern Wales. (Tarian ROCU). However, having considered this I did not deem this approach appropriate for the call. 

Cybercrime is on the increase, the National Crime Agency state that “Cybercrime continues to rise in scale and complexity, affecting essential services, businesses and private individuals alike. (National Crime Agency). There are a number of online facilitated crimes that are occurring more and more frequently, these types of crimes can be, hate related, sexting/revenge porn, bullying/harassment and child grooming. 

As the attending officers it was up to me to take immediate action in dealing with this malicious communications incident and try to gather and obtain as much evidence as possible alongside reducing the risk of harm to the vulnerable victim.  I attended the victims address in order to obtain the information I needed to move forward and start the investigation of this offence. I took into consideration that the victim was vulnerable due to the history of domestic abuse involving the same offender. Due to this it was evident that a high priority Public Protection Notification document would need to be submitted making sure I asked all questions listed on there. “Officers who attend incidents complete a public protection notification document (PPN) which summarises the vulnerabilities of victims. This notice goes to the force public protection unit (PPU) which uses the information to assess the risk”. (HMIC).  This would be extremely important in the initial stages of safeguarding the victim. I knew she was at risk of further abuse from this offender so acting fast and efficient was key. 
After obtaining an MG11 Witness statement it was clear that all the evidence id need would be on the victim’s mobile phone. She advised me she had screen shot a lot of the messages sent by the offender, but some she had deleted out of anger and disgust. The best way to protect the victim would be by gathering as much evidence we can to build a strong case against the offender. I used effective and appropriate communication skills explaining to the victim that if she allowed I would need to seize her mobile in order to do this. The victim was more than happy for me to do this. I therefore need to complete a Fair Processing Notice in relation to this. This is a document that the victim signs stating that they are happy for South Wales Police to legally access their device and all the information on it that is relevant to the case, and that the information may be used as evidence should a prosecution be authorised. Due to the seizure of the victim’s phone, this then left her without any communication device to contact family, friends or police if she needed to. I therefore made contact with the PPU and asked if they have any Mobile devices they can supply this victim with. They did and I collected this device the same day and delivered it to the victim. This reduced the risk and harm the victim would be under if she was left without anyway of contacting someone for help. 

When dealing with crimes relating to digital technologies it is vital that the seizure of these devices is done correctly, otherwise it can have an undermining effective on the case. Furthermore, it could have drastic consequence for the victim if evidence is not obtained and a strong file is not put forward, resulting in an NFA decisions. Blackstones Handbook for Policing Students states that “The way in which the evidence is handled at this initial stage will impact on its admissibility in any subsequent criminal justice proceedings”. (Blackstones). 
After a MG 11 statement was obtained, PPN document completed and the victims mobile device had been seized abiding by the correct proceeded. I transported the victim to her mother’s address where she would be staying in order to safeguard her. I provided the victim with some advice in order to help protect herself from further risk or becoming a repeat victim. This advice was to block all numbers and social media accounts she knows are linked to the offender, make her accounts private, this means accounts will have to ask to follow and message her. Also not to answer any phone calls that she does not recognise the number. Arrest enquiries then commenced for the suspect. 

The suspect was located at his home address and arrested for the offence. A Section 32 PACE search on the premises. Under Section 32 of PACE “An officer may enter and search any premises in which the suspect was when arrested or immediately before he/she was arrested”. (Blackstones). I searched the offender’s property in order to locate any mobile devices he has, as these could hold vital evidence needed to prove the offence. Two devices were located and seized at the property. Later I submitted a Digital Forensics Computer Crime Unit (DFCCU) document in order to get the phone downloaded. “DFU personnel are specially trained to recover data and present it in a form acceptable to the criminal justice system”. (Blackstones).  Both devices seized were then taken to Cardiff Bay Police Station and booked into property stores. 

When dealing with Malicious Communications, I believe that the victim is going to be the individual who is most vulnerable. This is due to the fact that she cannot protect herself from harm or exploitation when it comes to the offender and the fact she is already a repeat victim tends to mean she is more at risk of further abuse. The victim’s family may also be vulnerable in these circumstances and the offender knows the family from the previous history and may start contacting them to get to the victim. This is very common in Domestic Abuse Malicious communication cases. 

Overall, as mentioned above, Cybercrime is on the increase as digital technologies are becoming widely available and advanced in what they can do. Criminals are using technology as a way of committing crimes hoping that police cannot trace them. This makes people like the victim in this case, elderly persons, children and high risk Domestic abuse victims extremely vulnerable and at risk of being exploited and repeat victims. This is why police must work closely with partner agencies and other professionals in order to protect vulnerable people and people at risk.  
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