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In “Social Psychology,” there are several conventional and contemporary theoretical perspectives that help to determine the causes of human behavior. Social Psychologists also study human behavior concerning the socio-cultural setting in which these humans dwell. In this essay, 3 significant theories (Social Identity Theory, Theory of Planned Behavior, and Frustration Aggression Hypothesis) would be underpinned, in order to analyze the provided case study (Bond et al., 2018). It would be determined how these theories could be applied to the given scenario to define human behaviors and reactions, as narrated in the provided case study. The major emphasis of this document is cultural anthropology i.e. human behavior would be analyzed with keeping both, biological and cultural factors in mind (Harris, 2018). 
[bookmark: _Toc120377220][bookmark: _Toc120408843]Social Identity Theory 
Tajfel and his colleagues in the 1970s tossed the concept of “Social Identity Theory”  in which the role of an individual’s self-perception, his social beliefs, and associated cognitive processes is significant with respect to social relations/ intergroup relations (Hogg, 2016). To understand this theory it is significant to learn, how the "self" is perceived in this concept; it is considered reflexive, i.e. it could be considered as an object (Scheepers & Ellemers, 2019). Based upon the fact that the "self" is an object, it could be categorized, classified, or titled/named as per its own social categorization; this process is denoted as self-categorization (Scheepers & Ellemers, 2019). This theory helped to understand social aspects like in-group bias, out-group jealousy, etc. in a better way and provided motivational explanations. Every individual has the desire for a satisfactory self-image and positive self-esteem. As far as the groups are considered, every individual has two social surroundings, one is referred to as an in-group and the other one is an out-group (Hogg, 2016).  There is always a competition going on between the group members of different groups (out-groups) in order to achieve the more distinctive position of the in-group. As a matter of fact, material considerations are not considered unimportant with regard to the social identity theoretical perspective, but it emphasizes more on the group’s position among other groups as a main motivating factor (Hogg, 2016).  
In the provided case study it is discussed in detail, that the fear of rejection, discrimination, and shame lead people towards not sharing their mental health issues with their colleagues and bosses at the workplace; this silence about their mental health leads them towards facing more issues (Scheepers & Ellemers, 2019; Hogg, 2016). Shame is a self-conscious emotion that is directly associated with self-image and self-consciousness. It could also be elaborated in a way that shame is the by-product of our awareness of fragility and limitations. Feeling shameful about one’s own mental health can induce disorders like anxiety and depression and in extreme cases, it can lead to violent behaviors (Scheepers & Ellemers, 2019; Hogg, 2016). In the light of the theory of Social Identity, the emphasis of the provided case study could be asserted i.e. creating an organizational culture, where people could be themselves and not feel shame about their mental condition could contribute to improving people’s self-image and ultimately their overall mental and physical health. If people would not find it degrading to share their mental health issues in the workplace, it would become easier for them to acquire the required help (Scheepers & Ellemers, 2019; Hogg, 2016). 
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It is a theoretical perspective in which an individual’s behavior is considered directly linked to his or her beliefs (Ajzen, 2020). Attitude, subjective norms, and perceived behavioral control are three main components of this theory; there is always a motivation factor (intention) behind every type of behavior and it could be altered by means of altering the intention.  It is also needed to be understood that the intensity of intention matters, as large as the magnitude of intention, as more are the chances to perform certain behavior (Conner, 2020). This theory emphasizes that any maladaptation in behavior could be unlearned as these are learned or acquired but not biologically present in any human being (Ajzen, 2020).  This theoretical model is unable to consider economic and environmental influence behavior, yet it is widely adopted in the public health sector. TPB has evolved over time as modern-day psychologists have combined it with other behavioral models to come up with an integrated model which is used to understand the behavior in a better way. This integrated approach has helped social psychologists to come up with therapies that could impact human behavior positively (Ajzen, 2020).
The provided case study mentions that different people are influenced by their mental health issues differently; some are able to manage their symptoms and conditions in a far better way than others and this could be associated with the TPB perspective. Healthcare professionals and care workers dealing with patients with mental health could apply the TPB model for improved outcomes (Conner, 2020; Holdsworth et al., 2019). As per the TPB model if any individual is aware of his or her condition, understands it, and knows about the treatment plan they are able to manage their condition in a far better way (Conner, 2020; Holdsworth et al., 2019). As the case study mentions that it has been observed that in some cases people with dementia are able to manage their condition better than patients with anxiety disorder; the cause which could be underpinned in accordance with the TPB model is that people with dementia most the time receive proper care and are fully aware of their condition but unfortunately people with anxiety and depression are unable to get medical attention the help they require to manage their condition and end up getting their condition worse (Conner, 2020). Providing people with awareness pieces of training about their mental health issues like depression and anxiety and normalizing seeking care for these issues could help to improve the mental health of the employees and ultimately overall population (Conner, 2020; Holdsworth et al., 2019). 
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This theoretical model is created by John Dollard and his colleagues in 1939 and later evolved further by Neal Miller and Leonard Berkowitz in 1941 and 1969 respectively (Sturmey, 2022).  This is a psychodynamic approach, as per this theory of behavioral psychology if an individual is frustrated, they must feel aggression towards the cause of the frustration/ object of frustration, which is most of the time impossible or inappropriate, so their aggression is displaced at something or someone else (Sturmey, 2022). So, in other words a thing that is causing frustration is not available for aggression, the aggression would be put on someone or something else (Breuer & Elson, 2017). This aggression could be expressed in the form of passive aggression, which is not behaving appropriately or as required. From the modern organizational perspective if the source of frustration is higher in power/ designation it is impossible for employees to show anger to them (Sturmey, 2022). 
In the light of the Frustration Aggression Hypothesis model, aggression an employee show at the workplace is directly associated with the factors embedded within the work environment. As per provided case study, employees seem dissatisfied at the office and seem angry/ demotivated (Montoro et al., 2018). Employers are required to understand that the employees behave inappropriately, and are angry or frustrated at the workplace, it means that there are factors embedded within the system which are enraging them to the point where they can explode (Montoro et al., 2018). Aggression can cause an enormous amount of stress to people ultimately impacting their overall well-being negatively. As mentioned in the case study it could be asserted in the light of the Frustration Aggression Model, Workplaces are required to be compassionate and cooperative and should not contribute to the frustration of the employees, as this increased frustration directly impacts their workplace performance as well as their emotional health (Breuer & Elson, 2017). Passive aggressive behavior is one of the major causes that people missing their deadlines, showing up late in the office, not attending an important meeting, or showing rebellious behavior in the office. It could also lead to deliberate ignorance towards work and other colleagues. If employees are showing the mentioned patterns it asserts the fact that these employees are being frustrated leading them to be aggressive (Montoro et al., 2018). 
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As the provided case study mentions, the large population in the UK is facing mental health issues and there are several contributing factors but one of the most significant and controllable factors is the workplace environment which has direct impacts on the emotional and mental well-being of the employees. Most of the employees show passive aggression leading to demotivation to participate in activities related to work.  As per the three mentioned theoretical models if the workplace culture is improved with respect to increased acceptance for everyone, it could help to improve the personal identity of employees, they will feel less frustrated and feel it easier to share about mental health issues/ seek required help with regards to their mental health.  Good mental health is significant for a productive workplace and a healthy society. 
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