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The aim of this component is to reflect upon the experience of learning a new skill using a recognised reflective theory. There are various models of reflection, however, to maintain focus I have chosen to present and explore in more details Gibbs (1988) reflective cycle.
According to the University of Edinburgh (2022), Gibbs’ Reflective Cycle was developed by Graham Gibbs in 1988 to help individuals to learn and plan from things that either went well or did not go very well. Gibbs’ Reflective model cover 6 stages: Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan. I chose to reflect on my first week in work and what I have learned and gained from that experience.
  
Description
 	According to Bassot (2016), description is the first stage of Gibbs’ reflective.  This stage represents the starting point of the reflective process which involves a short description of the event. Working as a cleaner in a bank involves a variety of skills such as communication skills, teamwork, and attention to details. In my first week in work after I was assigned with my principal accountabilities such as ensure all windows are secured and doors are locked withing designated work area at the end of the shifts, check stock levels and place an order of a new stock, carry out daily equipment checks,  notify manager of any repairs required or deficiencies and the use of correct signage of when working such as closed for cleaning or wet floor. The first two days I was with my supervisor. However, on my third day, my supervisor informed I will have to be on my own. Therefore, I started my shift and carrying on with all my duties and responsibilities around the building. At the end of my shift, after changing my uniform, I have forgot the main door keys and my sweeping card in my locker. I did not realise until I was outside the building.  Therefore, in such a stressful situation I had to keep calm and make a decision. My supervisor finished the shift before me, and I did not want to bother and disturb at that inconvenient time late in the night. I rang security, and I was asked some security, confidential and personal information to confirm I was working there. Fortunately, I was allowed back in the building so I can get the keys any my card. 


Feelings

According to Jasper (2013) feelings is the second stage of Gibbs’ reflective cycle where individuals can record what feelings the event triggered as well as what emotions they have gone through the start to the end of the event. My supervisor thought this is a good opportunity for me to work two days with her to familiarise myself with the surroundings and the tasks and responsibilities. I was nervous and not feeling comfortable that I had to perform different tasks in front of my supervisor. I was worried if something could go wrong while carrying out different duties in front of my supervisor. I felt that my supervisor might change her opinion or perceive me in a different way if something went wrong. I was motivated and did not want to let people down during the event, I tried to maintain my calm and critical think about my best options.  I felt under pressure, however I took the best decision at that time and tried to stay positive until the last moment of the situation.

Evaluation

Evaluation is the third stage of Gibbs’ (1988) reflection model where individuals evaluate the event and underline what was good or bad about it. Overall, I think my first week in work went very well. Encountering my first challenging situation in work made me realise how essential is the impact of learning new skills every day.  It made me responsible in evaluate and making judgments about my own work. In support of this Cottrell (2019) emphasise that each individual need to take responsibility for their own learning by developing a range of abilities. The only moment when I felt something did not go very well was when I trying to talk with the security staff and could not hear them properly. I suddenly become upset and irritable. However, the professionalism and compassion that the security displayed in attending my needs made me do my best and overcome all the communication barriers. I have learned that being assertive in listening is essential in order communicate with other individuals.




Analysis

Analysis is the fourth stage of Gibb’s (1988) reflective model where individuals can explore and make sense of the event from different perspectives. I made sure after the event, the following day I was honest with my supervisor and reflected upon the situation with her. I felt it was my responsibility as an employee to admit and accept my mistake is better that hiding it.  Owning my mistake and showing that I am taking responsibility is part of been honest. I have learned how important is have attention to details in work as a skill. In support of this, Gallagher (2016) state that attention to details is a valued skills within many organisations and work settings.  During this event, I have understood how effective communication between individuals can contribute to success of any organisation in many ways. As I was able to build a trust relationship with the security staff it helped establishing a stronger relationship between me and the staff.  Having good and effective communication skills will help me within the workplace to achieve my and the organisational goals. Also having effective communication skills will help me be an active member of my organisation, to develop strong relationships and can lead to better collaboration. Moreover, I have learned how essential is when facing a problem is to determine the cause of the problem, to identify the issue and to implement a solution to the problem. This is also known as problem-solving. Looking back now, and critically analyse the situation I clearly can make a sense of the event. 

Conclusion

This is the fifth stage of Gibbs’ (1988) where individuals can draw a conclusion of what has happened. I have learned that I can learn a new skill every day in work. Learning new skills is essential in everyday life and workplace as this will help my personal and professional life.  Learning new skills will help me enhance my confidence, increase my motivation, and will help me achieve my goals. To be successful in any organisation, individuals should look for opportunities to develop new skills.  My challenging situation was an empowering lesson, which was a good opportunity for me to learn and grow as a person. I have learned that some situations can be manageable if I can think positively, trust my knowledge and experience, be decisive, calm myself down and make a plan. 



Action plan

This stage represents the last stage of Gibbs’ reflective model where individuals are encouraged to plan what will they do if the event takes place again.  In the future, I would like to undertake Health and Safety Training which would help me have a better understanding of my working environment and workplace emergency procedures, such as fire evacuation and calling the emergency services. For my future challenging situations, I will be using my interpersonal skills, such as communication, critical thinking and problem solving to address the pressure and overcome the events. Furthermore, I want to gain confidence and enhance my development as a person. This can be done through continuous learning and critical reflection. Moreover, I want to set myself realistic goals and achieve them, such as finish my first year in university. I will be using the SMART tool which provides focus and motivation that I need to accomplish my goals. According to Morgan (2007) the acronym SMART stand for specific, measurable, achievable, realistic and time based, which is a widely used tool in different organisation and management. I will be finishing my first year in university, as I will be studying hard and improve my academic skills and utilise academic support services. I will not miss any classes and I will do all my assignments in time. Also, I will manage my time correctly and I will create a weekly study schedule that will list specific things I will be working on it. 
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