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Introduction

This reflective report is an opportunity to explore my academic and employability skills based on the education I have received.
I am a qualified clerk and I worked as a consultant for over two decades in Democratic Republic of Congo, where I am originally from. I relocated to England twelve years ago and I have been working as support worker. I have always been interested in furthering my education because I am not certain if the skills I have will still be in demand in the future due to the rapid advancement in technology. I finally decided to enrol for Health and Social Care program with the expectation that I will be able to graduate as a social worker. This is a big challenge because I am coming from a French speaking country and I realised studying in England is utterly different. However, being a motivated and determined person, I have decided to use the support and strategies I have to achieve at the highest to accomplish my ambition with maximum satisfaction and minimum anxiety.
We are expected to have academic and employability skills to use in our work environment, community or generally in life, as this will help us to not only understand others, but to be able to communicate and share information with them.  When I first started this course, the level of my general knowledge and particularly employability and academics were insufficient. I have ameliorated some skills required to correctly perform my duties. 
This study will focus on five academic skills I have gained or improved on during the course of my studies.  I will also design a swot analysis that identifies my key strengths and weaknesses and a personal development plan to emphasise the plans that will adopt to improve my development. My personal development plan is attached as appendix 1.

1 – Learning Cycle Theories: 
This section will describe some pertinent theories of learning.
1.1 Gibbs’s’ Reflective cycle
 Gibbs Reflective Cycle

Created by the author
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When I started learning at UWTSD, I was not aware of theories and practices that make a person employable. Gibbs’s’ reflective cycle helped me to understand more about how to learn from my past experiences and also to deal with my emotions in a professional manner. This learning model has five stages which are : description of the situation, feelings the individual has, evaluation of what gives a moral, analysis the sense made out of the situation, conclusion, what the person could have done and finally an action plan that enables you to avoid making the same error.
One day at my workplace, the person I was supporting became very challenging. I was an inexperienced worker and I asked the person I was shadowing to guide me. I did not focus on the client’s feelings, instead I was anxious and did not have the appropriate emotional response to the client’s need. By evaluating that experience, I realised that I was not prepared to support an individual in challenging circumstances. The analysis of this case demonstrates that I should not have allowed my emotions to guide my actions. And I concluded that I needed more training. Therefore, I enrolled in online courses and did some practical training on the field. As Bassot (2016) pointed out, by reflecting on my own feelings about a situation, I am beginning to feel less stressed about things that are beyond my control.
1.2. Driscoll’s “What” Model 
      What?
(thinking)

                                                                                So What? 
(feeling)


Now What?                 
(Evaluating)


                                                         				 Designed by the author                                                                                                                                                                           

This model goes through 3 steps. 
The first step is “What?”: representing a description of what has occurred in your work, who were involved. The second step “So What” encouraging you to explain your feeling, analyse the event and reflect on it.  Finally, there is “Now What” where you draw an action plan after you have learned from your experience.
Bassot (2016) claims that “many people who are completely new to reflective practice find Driscoll’s models very useful starting points for their early reflection.  This model was practical nevertheless, it was not sufficient like the above-mentioned author states after some time I found I needed to reflect profoundly to be able to develop my practice.  
1.3. Kolb’s Experimental Learning Style

                                                Concrete Experience                                               
Accommodating 
Diverging


  Active
Experience 								ReflectiveAssimilating
Converting

		                                         					Observation
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According to Bassot (2016) “Kolb’s (1984) Experimental Learning Cycle gives insights into how we all learn from experience”  
Jasper (2003) believes that Kolb’s learning cycle represents the foundation for leaning from experience as he describes a cycle of stages that we go through”. There are four stages as represented on the following figure.
I took a VAK test to find out what type of learner I was. A copy is attached to this report as an appendix 2. I discovered that I am a visual learner. That discovery has helped me in my learning and in performing my work because I know exactly how to learn new Skills.

2 – My academic skills  
The purpose of this section is to analyse some of the skills I have obtained or ameliorated during this module.
2.1 – Communication skills:
Being aware of yourself can make the difference between losing your job and nurturing a promising career communications skills Maund et al. (2017). They also state that “The importance of communication cannot be overstated. It is important to thoroughly understand this powerful interpersonal process”. This opinion was confirmed by one study stipulating that 88% of US companies provide communication skills training to their employees (Industry Report, 1998).
In any environment, should it be, work or community, effective communication is key to success. These skills are characteristics which allow better interaction and make a person more affable and sociable. As a care worker supporting individuals with learning disabilities and challenging behaviour, listening, verbal and non-verbal communication are decisive as poor communication or misinterpreting messages can lead to unnecessary misunderstandings at work. In other words, the objective is to mutually understand each other. In addition to what I have gained, I did a training on Makaton signs recently. Both the university course and the training have enabled me to have effective communication skills that are useful in my workplace.

2.2. – Team working:
According to Belbin (2003) a team is a collection of people each with a designated role. This allows specific duty to be handled optimally by a particular person since he/she is well accustomed to it.
What are the benefits of working together?
Promoting creativity and learning new skills: creativity is prolific when individuals work as a team since teamwork maximises shared knowledge and aids to learn new skills from others members - which lead to innovative ideas. 
Completing each other: sharing abilities between members ameliorate the work, they can rely on each other. In addition, the trust will be built establishing a solid relationship and leading to a peaceful and harmonious work environment. 
Teamwork, an asset for the employer:  Members create bonds by overcoming obstacles. Working together boosts employees’ morale and motivation. This benefits the employer as happy personnel produces better results. 
Teamwork encourages taking healthy risks: As a team, individuals take more risks particularly when it comes to pioneering ideas. A sole employee will hesitate before putting his job at risk. 

I have consolidated my skill by working in class as a group and in a workplace where people come from different backgrounds.
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2.3. - Research:  
Buse et al. (2012) define research as “a systematic process for generating new knowledge and relating it to existing in order to improve understanding about the natural and social world”. 
To be efficient, research needs to be done with method and accuracy. Conducting research can be challenging for many students as they are expected to carry out a critical analysis on a chosen topic. 
While writing my assignment in Digital Skill and Research Methods, I realised that this module was one of the most difficult I have had, especially “literature Review” section. Currently I am able to demonstrate how familiar I am with a topic and summarise my main ideas while showing a critical awareness like propose Maund et al. (2017). As a researcher I needed to be aware of bias for my study not to be affected. My work was a coherent investigation through which data were collected, scrutinised and explained. In addition, I took into account ethical consideration. I can affirm that I am familiar with the major points cited by O’Leary (2004).
2.4. – Managing conflict:   
As much as I would love to have a work environment which is free of dispute or conflict, this idea is utopian. Unfortunately, conflict arises when individuals work together. Varney (1989) argues that conflict is still the preeminent problem for many teams. The causes are communication factors (such as poor listening skill, insufficient sharing of information, interpretation, perception of nonverbal cues), structural factors (i.e. the size of the organisation, turnover rate, reward systems, levels of interdependence among employees) and personal factors (self-esteem, personal goals, values, needs)”.
Kenneth W. Thomas and H. Kilmann (2010) set the five stages that help managing conflict. Competition-trying to take advantage of the situation at the expense of others for example trying to be the best employee of the month. Collaboration, individuals work together in order to achieve a goal, they need to be open and honest; they must agree to cooperating in conflict resolving. Compromise, accepting to lose something in the interest of the team, members have an opportunity to agree on a solution for a peaceful and harmonious work environment. Avoidance, stepping aside of disputes and allowing individuals to be aware of themselves and others so they will effectively pacify a hostile situation before it escalates. Accommodation, tolerating others and accepting their culture, beliefs which enriches us as we can learn from them and gain in experience.
To illustrate this theory, I have experienced a conflict with my group of presentation. One member felt that the group leader was authoritarian, she would not let anyone give their opinion, arguing that she was more knowledgeable. The situation became hostile and escalated into a conflict. Knowing that it will negatively affect our group work, I intervened and used TKPI to solve the problem.
There I made some suggestions and emphasised on the team spirit. Each party understood that we needed to collaborate effectively as a team for us to achieve our collective goal. A dislocation would bring new members and we had a deadline to meet. A compromise was found, each person accepted to lose an idea in the interest of the team. We finished our task with some amendments while avoiding the topic that brings dispute and we were able to present a remarkable work. Many people might fear or do not like dispute, but conflict can be beneficial in a way that it helps to build relationship and set limits.
2.5 – Writing Curriculum vitae (CV)
To acquire a job, we need to write a CV. Morgan (2017) states that a CV is “a document aimed at convincing an employer that who you are, your qualifications, work experience and skills makes it worthwhile for them to offer your either work experience or a chance to move forward in a formal selection process”. Writing a good CV is challenging because it should be adapted to every job vacancy you apply for; the content makes it captivating. Furthermore, the presentation is vitally important. A CV should be concise. Optimistic vocabulary will have a positive impact on the reader of the CV, including two or three sentences at the beginning of the CV permits the reader to know about your personality, skills and character. It is advisable to put some relevant and concise information regarding the organisation you have worked for, your role, specific skills, and contribution.
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I believe I have obtained the required skills to write a CV that will give better chances to acquire a job.
4 – SWOT analysis
A SWOT analysis will aid to explore all the possibilities and strategies in order to achieve my objective easily.  
                 WEAKNESSES



`
STRENGTHS



`

	 
	  

	
Many years of experience in the care environment.
Learning resources.
I am motivated and entirely committed to my learning. 
I can communicate effectively with others.
I am patient, assiduous and perseverant.
  THREATS



`
OPPORTUNITES



`

	
I need to ameliorate my speaking and listening in English.
I am not very confident speaking in public 
Family commitment.



	
	

	
Resident in the U.K. 
My education fees are paid.
Flexible learning time. 
I have all the tools at hand to study.
	
My health as I have a condition
Changes in government policy
Family as we may have to relocate to another country




Conclusion
I recognised I have developed my abilities in many areas through this learning process, the skills I have obtained or ameliorated would give me more opportunities to acquire a job in this competitive labour market as indicates by Belbin (2003) “a good general education may be an asset for life”. Nevertheless, I do believe that I still need to improve my skills as the career I intend to go for is very demanding and competition is fierce.
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My Personal Development Plan  
	Focus Area
	Expected goal
	Action I will take
	Resources 
	Time schedule
	Reward

	Public speaking
	Overcome nervousness
	Practice with colleagues, friends
	Group presentation in class
	In the next three months 
	Able to speak confidently in public 

	English
	Speaking fluently and active listening
	Interaction with people
Take English class
	English classes
	In the next six months 
	Good level of English 

	Four years plan
	Graduate
	Work harder
	Course, lecturers, peers, family and friends

	 June 2023

	Self-satisfaction, greater
Authority/ responsibility/ better salary 
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Description: What happened?


Feeling: What were you thinking and feeling?


Evaluation: What was good or bad experience?


Analysis: What else can you make of the situation?


Conclusion: What else could you have done?


Action Plan: If it occured again, what would you do?
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