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Maslow's Hierarchy of Needs
provides a useful framework for
understanding visitor behaviour.

respect, belonging, and
eventually self-actualization

Security and safety.

looking for emotional
rejuvenation, connection, and
personal development

(Maslow, 1943)
(McLeod, 2025)
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WELCOME!

Location - Gower

As a member of our team,
you will be essential in
ensuring that our visitors are
made to feel respected,
welcomed, and cared for.

Spa focus
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(Jones, 2018)

Creating Immersive Delivering Personalized
Environments. and Memorable Service

What Is Your Role? What Is Your Role?





