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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will discuss the various coping strategies used by myself during my initial 6 months of police training, and comparing them against each other and various pieces of literature in order to determine which were most effective and which are viable methods to continue to use going forward.

My initial 6 months of police training consisted of a regular shift pattern of Monday to Friday, 8am to 4pm. This regular pattern of work allowed me to get into a regular pattern with my life also which allowed me to make the most of the coping strategies that I used at this time to manage stress levels, and to develop resilience.

I feel that stress is crucial to manage as any build up in stress can be detrimental to mental health, and to performance levels too. It is important to remember that during the next two years of my life, I am not only part of the workforce, but also a student as part of the university qualification associated with the career path chosen. In terms of this, students experience a lot of stress during their studies, which is associated with mental health issues developing (Karyotaki et al, 2020). Therefore, it is of the utmost importance to not just myself, but to everyone to manage these stress levels to the best of their ability in order to protect their mental wellbeing. This is not just in the short term however, as there is evidence that prolonged exposure to a stressful environment can lead to anxiety and depression (Folkman et al, 1986)

In order to understand how best to manage stress, it is important to understand what stress is and how it develops. Stress is defined as “The body’s reaction to feeling threatened or under pressure…too much stress can affect our mood, our body, and our relationships… It can make us feel anxious and irritable.” (NHS, 2021).

Resilience is defined as the ability to cope with and recover from setbacks. People who remain calm in the face of disaster (Verywellmind, n.d.). A resilient person is also said to have strong coping skills. 

Managing stress and developing resilience is something that I feel is of utmost importance throughout life as it allows the person to deal with all of life’s challenges more effectively and to maintain a good level of both physical and mental health.

I used a number of different strategies during my initial training, the main ones of these being exercise and watching football. 

Research suggests that “regular physical activity can significantly improve mental health and lessen symptoms of depression anxiety and stress” (Mikkelsen et al 2017). Although I do not consider myself as a person who suffers from a lot of stress, the demands placed upon me by the initial six months of training, alongside various personal responsibilities did lead to me needing to make the most of the spare time I had to ensure that I maintained a good state of mental health. 

A good routine of going to the gym, and running, allowed me to use these short periods of time to look after my own physical, and mental health. This is a method that I have used for the majority of my life in order to maintain a good wellbeing. Not only did this help with my mental health, but was also crucial in ensuring that I maintained the level of fitness required to not only succeed in my training, but in my career beyond that too. 

I believe that this allowed me to reduce my stress levels when they started to build up due to the pressures included in my training, and provided me with an opportunity to concentrate my mind on something other than work. This in turn meant that I could develop good levels of resilience to these difficult moments experienced as I had found a consistent way of overcoming them.

Sport has always been a massive part of my life. However, unfortunately as I have progressed into adult life I have found that my opportunity to play sport has reduced massively due to the lack of free time afforded to me. Therefore, in recent times, this has turned into me watching sports instead, mainly football. For me, one of my favourite experiences in life is to go to a stadium to watch a live game of football. 

Research suggests that people’s behaviour changes when in a group (Button, 1988), and that the health benefits of a group beyond family are important for mental health. (Manhope 1994 & Pescosolido 1996)

Personally, I feel that this has proven to be a good relief of stress for me as it allows me to focus my energy in other areas in supporting the team and to enjoy spending time with friends. This has again allowed me to develop good levels of resilience as it allows me to reset mentally and to relieve any pressures built up from the working week that preceded it.

In terms of comparing these two coping strategies, I feel that both were effective for me and worked well paired together, rather than using one in isolation. Exercise is something that I took breaks from two days a week to allow my body the proper rest, so during these rest days football was a good way of replacing this. I believe that if I did not use either of these strategies, that the training period would have been a lot more difficult for me to process and to cope with. 

In summary, I feel that my chosen coping strategies allowed me to develop a high level of resilience and keep my stress at a relatively low level which allowed me to maintain a good mental health during this period. Due to this I thoroughly enjoyed my initial training period, and now look forward to using the lessons learned from that in my later career.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be using the Gibbs’ Reflective Cycle (Gibbs 1998) in order to reflect upon an experience I have had in policing where conflict has played a part. I will be referring to two theories within this, these being Betari’s Box and the Drama Triangle. I will use these in order to critically assess the role I played in this incident. I contemplated a number of different theoretical practices, that I learned in training, at the time of the incident in my mind. However, I decided that these two were the most appropriate in the moment.

To understand how best to deal with conflict, first we must understand what conflict is. Conflict is defined as “An active disagreement between people with opposing opinions or principles” (Cambridge Dictionary, n.d.)

The incident in question was a call I attended regarding the welfare of a child. The initial call came from the father of the daughter in question. The father has no custody of the child, the reason for which was not known to us. The mother was now in a new relationship and the father had concerns that this new partner was scaring his daughter and potentially causing her harm.

Upon attendance, the door was answered by this new partner, who was not happy to have police at his front door. He was accusing officers of only attending calls that fit their agenda, as he had not had the result he wanted from police previously. 

At this point I felt that the male might be hiding something, and that he was using this as an excuse to get himself worked up and prevent officers from going inside. I was frustrated by this, but also concerned for the welfare of the daughter. 

Upon further evaluation, I considered that the male may genuinely be frustrated by previous involvements with police and had not been given the opportunity to express his concern at the actions that were taken, and that he was worried that police may have a negative opinion from him from this previous interaction.

From this I decided that there was not enough information available to evaluate the actions of this male fully, and to give him the benefit of the doubt. Due to this, I informed the male that we had not been involved in this previous incident, and could not comment on it, but apologised for if he felt let down by the service provided to him. I reiterated that the sole purpose of this visit was to ensure the welfare of the child within the flat. 

The male did not accept this, and kept questioning and mentioning his previous dissatisfaction with police, and begun to become quite hostile towards myself and my colleague. He did not show any physical hostility, but began to raise his voice further and it was clear from his body language that he was becoming more tense.

This made me concerned that this male might escalate this to a physical level if we did not calm him down, and that myself and/or my colleague might get hurt.

At this point I remembered about Betaris Box from my initial training (Mindtools, n.d.). Betaris Box is a cycle that highlights the effect our attitude and behaviour has on those around us. Due to this, I considered that unintentionally my frustration at his reluctance to let us in may have been presented in my body language. This may in turn have contributed to this males attitude towards us changing and his behaviour changing to reflect that.

Due to this, I made a conscious effort to relax and make my body language appear more neutral, and to try and see the situation from this males point of view. 

This did have a positive impact on the attitude of the male initially, as he did calm down and apologise for his actions, stating he simply has distrust of police due to previous involvements with them. Officers again tried to engage in conversation with him and explain that they simply needed to check the welfare of the child within the premises.

The male agreed to this, but stated that he would like to record the encounter just in case due to his previous experiences as stated above.

This made me feel sorry for him that his previous experiences made him distrust police that much that he would not even let them in without feeling the need to record.

I assessed this and came to the conclusion that there was no harm in him recording the encounter if he felt it necessary as it was just to check the welfare of the child.

I agreed to this request, and the male begun searching for his phone. He could not find his phone, so called his partner, the mother of the child in question, and asked her to bring her phone with her to record.

The mother came down the stairs and asked the male what was going on. The male begun raising his voice again and stating that the officers were not listening to him and were trying to gain access without a warrant. 

Officers tried to explain to the mother that this was not the case, and that they were there to check on the welfare of the daughter, but the male kept interjecting and began squaring up to officers.

I feel that this was an attempt to intimidate us and get us to back down and leave. I assessed the risk and took a step back, but did not leave as the welfare of the child was still of high importance.
At this point I reflected and remembered the drama triangle from my training. The drama triangle is a model that states how interactions between different people lead to conflict. (Karpman, 1968) This theory states that conflict requires three parties; the persecutor, the victim, and the rescuer.
In this case, the persecutor is the male, the victim is the child, and the rescuers were officers. In order to break this triangle and attempt to get a hold on the situation, officers asked the male to leave so that they could speak with the mother. The male refused at first, but eventually agreed to leave.

This made me feel relieved as I thought that the situation might escalate. Upon reflection I realised that this was a good idea based on sound theory, and one that maybe in hindsight I could have employed sooner in the interaction. I can understand the males frustration, but his behaviour towards police on this occasion was unnecessary. There are various other theories I could have utilised in this situation, but I felt that this one was the right one to use at the time, and this proved to be the correct decision. In future, due to the success of this theory, I would be more likely to use it when necessary in future interactions.

After the male had left, officers managed to speak to the mother who understood the situation and agreed for officers to see the daughter. In this case, the daughter was safe and well and there were no concerns to officers for her welfare at the address. However, the mother was advised to ensure that her partner had calmed down when he returned, and if he did not to call police if she feels she needs to. Officers also asked her to advise the male to keep his emotions in check in future as it is a negative experience for the child, especially at a young age. She apologised for his behaviour and said that this was not usual for him when officers asked if he has been like this before to establish if he could create any concerns for the welfare of the child.

This incident made me feel sorry for the child as she may have heard some of the interaction that took place and with the male shouting, and this is not the type of behaviour that a young child should be exposed to.

I considered all of the actions possible in this scenario, and decided to give the male the benefit of the doubt as we had been told that this was out of character for the male, and the daughter hadn’t been in the immediate vicinity when the interaction was taking place.

For the reasons listed above, officers agreed that submitting a referral for the mother and child so that support could be offered for if they felt that they needed it was the best outcome, so officers thanked the woman for her time and understanding and left. 

Reflecting on this scenario as a whole, the outcome that was sought at the beginning of the interaction was achieved in the end, but not without conflict in between. I think me and my colleague dealt with this conflict well under pressure from the male, and used a sound basis of theory to defuse the situation in order to minimise the negative effect on the child and everyone else involved. This in turn led to a positive outcome from the situation which was what was desired by all involved.

I feel that it is difficult to understand what led to the male becoming aggressive to the level that he was, as his background is not known to us. However, I am proud of how the situation was dealt with given the far from ideal scenario.

Evaluating what was happened, I would use both theories again in future as both worked well in this situation, even if Betari’s box did not have a lasting effect in this situation. In this scenario, The Drama Triangle did have the biggest effect, but I can see from this use how both can be applied in different situations in order to defuse the situation and achieve the desired outcome.

From this, I have decided to keep both of these in mind for future conflict, and I believe that I am now in a better place having experienced them both to determine which is more appropriate in any given situation that may arise. I have also decided to take it upon myself to research further theories to resolve conflict upon completion of this essay so that I have more options to use in future encounters.

In conclusion, the male became aggressive due to unknown reasons, but due to officers’ use of Betari’s box, and later The Drama Triangle, the situation was resolved, and a positive outcome was achieved for everyone involved. My colleague and I discussed this interaction upon leaving the incident, and agreed that although the situation that arose was far from ideal, we dealt with it in a positive, professional manner and that we believe we acted in good faith to reach the desired outcome. We also agreed that our understanding of different theoretical practices impacted positively on how we dealt with this.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay I will be discussing a policing incident that I have dealt with in order to evaluate how I dealt with legislation, culture, and language appropriately. I will be considering the victim codes of practice and how this was used to support the victim. During this I will also be demonstrating how the core principles of ethics, equality, diversity, and human rights were applied effectively.

The victim code of practice (Ministry of Justice, 2023) sets out the rights that victims of crime have. In summary, there are 12 rights set out within the victim code of practice. These are as below.
1. To be able to understand and to be understood.
2. To have the details of the crime recorded without unjustified delay.
3. To be provided with information when reporting the crime.
4. To be referred to services that support victims and have services and support tailored to their needs.
5. To be provided with information about compensation.
6. To be provided with information about the investigation and prosecution.
7. To make a victim personal statement.
8. To be given information about the trial, trial process, and your role as a witness.
9. To be given information about the outcome of the case and any appeals.
10. To be paid expenses and have property returned.
11. To be given information about the offender following a conviction.
12. To make a complaint about their rights not being met.
These 12 rights have to be met during every investigation.

The core principles of ethics are outlined in the police code of ethics (College of Policing, n.d.). This is that they are made up of the nine policing principles, and the twelve standards of professional behaviour. It is a culmination of both of these, that creates and underpins the code of ethics. They are something that must be adhered to at all times by all officers. The most commonly known of these include honesty and integrity, openness, and fairness to everyone we meet.

The core principles of equality are included within the above stated code of ethics in terms of policing practice. The code of ethics is built around the notion of equality and ensuring that all parties who interact with police, are treated with the same level of fairness and respect. When this is adhered to correctly, there can be no question of discrimination or inequality.

The core principles of diversity are as below (The Skills Portal, 2022).
1. To value differences between people.
2. That key insights often come from unexpected sources.
3. That biases can affect our judgment and decision making, even if we are not aware of it.
4. To treat each person with respect regardless of background.
5. To nurture trust so that each person feels safe to contribute to society.
6. To encourage people to take advantage of any opportunities to develop new skills, experiences, and perspectives.

The core principles of human rights (UNFPA, 2005) are that they are universal and inalienable, indivisible, interdependent and interrelated. They are universal and inalienable as all people everywhere in the world are entitled to them. They are indivisible as no matter what the nature of the issues are, they are crucial to the dignity of every human being. They are interdependent and interrelated as they are all individual rights, but one being fulfilled often relies on another. 

The incident I will be discussing involved an Iranian woman being abused verbally by a male standing outside her home.

Upon first attendance, the male in question was outside the neighbouring block of flats with a few of his friends. This created a difficult social issue for us as they did not have a positive attitude towards police, and we had to be careful of our actions at all times as the number of them was higher than the number of officers on scene. In the end, we spoke to them professionally and courteously in order to prevent these issues from escalating. Although these people did not have a positive attitude towards police, I think that they respected this and did not cause any major issues from this point on.

The woman could not speak much English, and her first language was Kurdish. Although it meant delaying the investigation which was not ideal for us, we made every effort to ensure that a translator was found so that she could understand what we were asking her, and we could understand her answers fully.

After searching, we managed to find a translator that could attend. This ensured that the first right was met. Although this led to the details of the crime being recorded to be delayed, this was justified in the circumstances as it was because we were trying to provide her with the best service possible and to ensure other rights were being met. Due to this, the second right was met.

Throughout the entire process with the victim, we ensured that the code of ethics was adhered to (College of Policing, n.d.). We did this by being honest and integral, by being open, and by showing respect to the victim and her needs and culture at all times. This includes having to show respect for her religion as well, and we tried to do so however we could by being courteous and respectful.

In order to provide her with the best service possible, I tried to ensure that, although everything being said was being mediated through the translator, that I was talking to her, not the translator so that she knew that I was listening fully and trying to engage with her as much as I could. I would always in any other incident give the victim my full attention and listen to everything they say and try to engage as much as possible. Therefore, this is what I tried to do in this situation also despite the translator, in order to demonstrate fairness and equality. Just because we do not speak the same language, does not mean that she does not deserve the same treatment.

The third right in the code of practice is to be provided with information when reporting the crime. In order to provide this, I provided the victim with the crime reference number and my contact details in case she needed to contact me at any point regarding this case. I informed her of what the process was going forward, and what was going to happen next so that she could understand what was going on. I also discussed the referral process to her and went through the referral with the victim to ensure that she felt that we were doing everything we could to protect and help her. This final part also helped to meet the fourth right.

In this incident there was no loss, damage, or injury so the fifth right did not apply. However, the seventh right is to have the right to provide a victim personal statement (VPS). Once the initial statement was taken, I also discussed the VPS with the victim, and she agreed to give one. I then continued to go through the VPS process and record this for her to achieve this right.

The sixth right is to be provided with information about the investigation and prosecution. Every step of the way, from interview, to charge, and beyond, I ensured that I stayed in contact with the victim and kept her informed and up to date with what was happening in the investigation. This was achieved through the use of her husband to aid communication due to the language barrier discussed earlier.

The eighth right is in regards to the trial. Due to the nature of this incident this did not end up reaching this stage, however the trial process was discussed with the victim so that they understood the process fully should the matter have gone to trial. They were also referred to victim support early on in the process who would have also been able to support her through the court process if it had been necessary.

The ninth right was met as I informed the victim straight away as soon as the outcome of the investigation was known. I delivered this message in person in order to continue to respect the language and culture issues that were involved in this case. The victim was happy with this result as she simply wanted to be able to feel safe in her own home.

The final three rights were not applicable in this case as the matter did not go to court, so no expenses needed to be claimed, and no property was taken from the victim. Also, the offender did not go to prison#, so no information of this nature was involved in this case. The victim also felt that they had been treated fairly and that we were open and honest at all stages of the investigation, so did not feel the need to complain about any of her rights not being met.

In conclusion, I feel that I respected the victims language and culture throughout every step of the investigation, and balanced this appropriately with the needs of the investigation. I also acted with honesty and integrity, and was open, fair, and respectful at all times. Therefore, I believe that I acted within the codes of practice throughout this investigation. I also believe that the social issues that arose during this investigation were dealt with in a positive manner. All in all, the victim had the outcome that they desired and were happy with the actions police took and how she was treated during this case.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I will be critically assessing my use of the National Decision-Making Model and the Police Code of Ethics in my interaction with an offender and victim in an incident. I will also be using Gibbs’ reflective cycle in order to reflect on my use of these (Gibbs, 1998). I will also be reflecting upon my use of discretion in this incident. I will then be reviewing my responsibilities in the CPIA during this investigation.

The National Decision-Making Model (NDM) (College of Policing, n.d.) is a model used in policing that highlights the process to be used when coming to an appropriate decision in any given circumstance. The model is made up of six sections. The first section is Information and Intelligence. This is the part where officers consider all the information and intelligence that is available to them from all available sources on the situation, location, and people involved. This is crucial in order to understand how to best deal with a situation. 
The second section is Assess threat and risk, and develop a working strategy. This is the part where officers can use the information and intelligence gathered to assess what risks are present, and how best to deal with them. Within this section is also impact factors. These are the factors that may affect an officers decision, such as weather, weapons etc.

The third section is considering powers and policies, this is where an officer can assess their options legally to see what they are actually able to do in the circumstance.

The fourth section is to identify options and contingencies. These are broken down into three main options. The first option is simply officer presence, the second is tactical communication, and the third is offensive/defensive skills.

The fifth section is to take action, and review what happened. This is crucial in any incident to ensure that any mistakes made or shortcomings, are avoided in future.

The sixth section is the code of ethics (College of Policing, n.d.). This is at the centre of the model as it should be at the centre and forefront of all decisions made. The code of ethics is a combination of the nine policing principles, and the ten standards of professional behaviour. This outlines the behaviour expected of an officer in all scenarios.

Discretion is described as the right or ability to describe thing. In certain situations, officers are afforded discretion in order to assess the situation properly and decide on the most appropriate outcome. For example, if a young child has stolen a chocolate bar from a shop, but is caught and returns the chocolate bar and apologises, it may not make sense to arrest this child and deal with them criminally. In this situation an officer may use their discretion to let the child off with a warning on this occasion.

The Criminal Procedure and Investigations Act 1996 outlines what is expected of all parties within an investigation in order to conduct a fair and efficient investigation. 

The incident I have chosen to discuss in this essay is one where officers were called to an address by a female saying that her ex-partner was outside shouting abuse at her and at her neighbour, and trying to enter the address even though she had told him no.

When officers first arrived, the male was no longer present, and upon speaking to both the victim and the neighbour, they stated that he had left a minute or two police had arrived, but that they expected him to still be in the area as he was on foot. Neither party was hurt, and no damage had been caused to any property in him trying to get in. However, both the victim and her neighbour had been shaken up by the incident due to the nature of the abuse shouted. At this point the victim did not want her ex-partner arrested, but simply wanted him to leave as she stated that he was pleasant when he was sober, but became verbally abusive when he was drunk.

Officers took this on board, and through use of the NDM decided on the next course of action. At this point I felt sorry for the victim and neighbour as this was late at night and both had been kept awake due to this and were clearly upset. Upon evaluating the scenario, I knew that we had to protect these people and prevent this male from returning. I understood that both victims had been through an ordeal and simply wanted to sleep without any further abuse. Through the info and intel obtained officers knew that this male had previous when drunk and was not very pleasant to officers when he had been dealt with previously. At this moment in time, there was no threat or risk to the victim or the neighbour as he was not present. Officers knew that they had power to stop this person and speak to them as they had reasonable belief that he had committed an offence. Officers decided to try simply using officer presence at this time to see if this could lead to the male leaving. Therefore, officers decided to drive around the immediate vicinity of the address to make their presence known to the male if he was still nearby. I still believe that this was the best option at this time and would do the same thing if this situation arose again.

Whilst driving around the area, officers saw this male walking along a nearby road. Officers decided to use tactical communication at this point as all other steps of the NDM were the same as previously. Officers proceeded to ask the male to leave the area, and not to return to the address. The male agreed at this point and began to walk away. From previous dealings with this male, my colleague knew where this male lived, and maintained observations of the male to ensure he was heading in this direction, which he was. Once the male was a reasonable distance away, my colleague and I decided to park on the main entry route back into the area to ensure that he did not return.

We knew that should we have decided to, we had the power to arrest this male in the circumstances, but used our discretion on this occasion to give him the benefit of the doubt and allow him to leave. 

These actions complied with the Code of Ethics as we had acted with honesty and integrity, and with respect and courtesy. We were also fair and respectful to all parties, and open and honest with the victim in the process as I immediately called her to make her aware of what we had done. She informed us that she was happy with this outcome.

We stayed parked up for a while as we thought that the male would have to pass us to get back to the address. After waiting for a while, we decided that the threat had passed. However, due to the known persistence of this male previously, we decided to go back to the house once more before leaving to ensure that he had not got passed without being seen.

On the way to the address, in a street nearby, we noticed the male walking back in the direction of the address. We attempted to speak to the male, but he kept walking away. At this point, we remembered that the male had warning markers for violent towards police. This meant that there was a clear risk to us. The male was stocky and large in build, so this was also an impact factor in our decision. We knew that we had the power to use force on this male, so decided to use our offensive/defensive skills to prevent the male from making off. 

We attempted to talk to the male, but he was simply trying to get away and resisting. Due to this and his warning markers, we used the NDM to restrain the male and arrest him for being drunk and disorderly. We tried to reason with the male and give him a chance to leave willingly, but he chose not to accept this. This interaction made me concerned as the male was stronger than myself. My colleague and I both worked hard to restrain him and handcuff him. I still believe that this was the best course of action given the situation to protect both ourselves, and the victims.

We also ensured to let the victim know that the male had been arrested to keep her updated.
In regards to the CPIA, all relevant responsibilities from this were adhered to. This includes all relevant material to the case being retained and not held for any longer than mandated. These are regular responsibilities that we have to adhere to. No further CPIA responsibilities were relevant to this case, so I am unable to comment on any others. 

In conclusion, I believe that we provided a good service to both the victim in ensuring the male left the area, and to the subject by allowing him chance to leave of his own accord. Discretion was used in order to allow him this chance, which I believe was the right decision at the time even if he did not end up taking this chance. The NDM was used effectively at various points in this interaction, and I believe that the correct decisions were made on each occasion. The CPIA responsibilities played a small role in this but all relevant were followed accordingly.
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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