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Abstract
The purpose of this research is to better understand the elements that influence Muslim recruitment in South Wales Police. A qualitative survey is used to determine why South Wales Police are failing to recruit Muslim Officers and why Muslims have a poor perception of the Police.  A number of recommendations are made that can help police make more appealing judgements that are more suitable to Muslims.  Overall, it was found that South Wales Police need to become more inclusive while interacting with the BAME Muslim community, as the police force has to do more to make individuals feel included. There has to be a deeper knowledge of cultural origins, and officers in the police need to be more compassionate and sensitive to Muslims.  There is a huge divide which make individuals feel that they are not valued by the police and Muslims are only being recruited to make South Wales Police look better.  This research will explore factors that make Muslims feel more inclusive in the Police force and provide an understanding as to why South Wales Police is failing to recruit officers from this community.
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Introduction
Islam is the largest non-Christian faith in Wales with an estimated population of over 49,000 Muslims. More than half the population live in Cardiff which is an area covered by South Wales Police. In Wales, there are over 50 mosques which are attended by Muslims for their daily prayers and over 20 are situated in Cardiff. 

Home office data for 2020, shows that “South Wales Police currently have only 79 BAME police officers overall, accounting for 2.6% of the 3,069 officers” (Boucher, B., 2021). The aim of the dissertation is to find out how many of the BAME officers are of the Muslim faith, what barriers Muslims are facing that is stopping them from joining South Wales police and what South Wales Police can do to help recruit more Muslims in the police force. 

Having worked for South Wales Police for over 5 years and being a proud Police officer, I wanted to complete this dissertation to help me understand what barriers Muslims face in stopping them from joining the police force and if the experience they have had with South Wales Police is preventing them from joining. Another reason for wanting to complete this research was that having done an attachment with the Representative Workforce Team in trying to recruit people from diverse communities I wanted to have a better understanding in what improvements can be done to get people from the Muslim community in joining the police.  The recent deaths of two Muslim’s, Mohammed Hassan and Mohammed Bashir who both died in South Wales after incidents involving the police have no doubt caused more tension and worry amongst the Muslim community and South Wales Police, this search was important to understand if Muslims still had faith in the police and if they would still consider joining the police. 

In this dissertation, several previous studies on how to make police force recruitment more appealing to Muslims and how difficult the police force has become will be looked at. Many studies will be examined, and they will highlight the discrimination that individuals face within the police force. A comparison of the studies will be made to see if Muslims now face similar challenges when joining the force or if there are reasons why they do not want to join the force.
An analysis will be conducted to find the reasons why Muslims do not want to join the police force. This will be accomplished by quantitative surveys being conducted within the local Muslim community, which will assess their experiences and sentiments numerically in order to determine how positive or negative they have been. This will be executed by engaging with Muslims from other ethnic origins, mosques, and neighbourhoods.
The results from the survey will be looked at in depth to have a deeper understanding on why there aren’t more Muslims in the police force, what other possible influences there are from beyond the superficial barriers. A recruitment drive will be run, to assist more BAME Muslims to join the force.
Overall, the literature review has proven that a gap exists in the knowledge concerning as to why there is a lack of Muslim representation within the police service. This study seeks to fill this gap and make an original contribution to the field of Muslim and policing studies. One significant limitation of this study which must be addressed is that participants had prior knowledge that I am a member of the police service. This might have affected their willingness to engage and also how they answered the questions. However, one particularly beneficial aspect of this study is that the survey was distributed via various social media platforms. This is likely to generate a higher participation among the younger members of the Muslim community. This is because members of the younger generation are more likely to be recruited by the police service and this gives police leaders some indication of the factors which will affect their future recruitment. 



 







Literature Review 
There is a large contingent of research and academic publications concerning the relationship between the police and ethnic minorities. However, few focus on the narrow and particular topic that is police recruitment. Yet these few attempt to address ethnic minority recruitment as a single and broader category. My study seeks to focus on the relationship between a particular community and the police. This will be the Muslim community which is mostly comprised of personnel from ethnic minority backgrounds. This study, therefore, aims to make an original, unique, and meaningful contribution to the field of policing studies as there is a dearth of research regarding the relationship between specific communities and police recruitment, especially the Muslim community. 

This dissertation will explore factors affecting the police recruitment of Muslims according to its participants; all of which will be Muslim. The methodology of choice was a questionnaire which required written answers and thus a qualitative study by nature. This was distributed online for willing participants to answer and therefore provide the findings for this dissertation. Here, my dissertation provide will provide a short literature review which provide some much needed context for the significance of my study.

In 1991, Holdaway published a landmark study which highlighted key issues 
surrounding race and recruitment within the police force. His main conclusion was that senior leaders are not taking enough responsibility for dealing with issues of discrimination within the police service. Therefore, Holdaway (1991) revealed that issues concerning diversity and their impact on recruitment have been severely underestimated. 

In 1999, Macpherson (1999) stated that the police is failing to provide an adequate service to ethnic minority communities. This is primarily because of the processes, attitudes and behaviours which amount to discrimination and racial stereotyping. This was found to be the most prominent reason for under recruitment. 

In 2000, Stone and Tuffin (2000) carried out a report which examined the attitudes of ethnic minorities towards their local police service. According to a large number of participants the danger and fear of racism was one of the fundamental contributors as to why they disregarded policing as a viable career choice for themselves and
other members of the community. 

In 2001, Cashmore (2001) undertook a study which looks at issues surrounding engagement between Muslim communities and the police. The fundamental reason for existing tensions was concluded to be cultural ineptitude and failure to take responsibility for the under recruitment of ethnic minorities. 

In 2006, Armitage (2006) conducted research investigating religious diversity and the impact on ethnic minority police officers. Armitage (2006) concluded that ineffective policing resulted in both negative reactions and perceptions amongst community members and their families. This, in turn, greatly impacted whether or not a potential ethnic minority recruit would pursue a career within the police service. In order to address this issue, Armitage suggests that police services improve their understanding of different cultures and engage with diverse communities with a sensitive approach 
to improve relations with the police service. 

In 2013, Awan, Blakemore and Simpson (2013) further emphasised the need for police services to become more diverse of both race and religion. This is because a lack of diversity within the police service often effects the perception that members of ethnic diverse communities have towards their local police service, it was concluded that failure to address these issues would result in relations between ethnic diverse communities and the police service deteriorating further. 

However, progress is being made to make the police service more inclusive of ethnic and religious minorities. There is an organisation called the National Association of Muslim Police (NAMP), which was founded in 2007 by a group of police officers after they saw a huge gap for the representation of ethnic and religious minorities within the police service. NAMP are working to make changes and promote the inclusion of officers from Muslim backgrounds. NAMP has carried out fundamental work to increase the availability of religious provisions such as prayer and ablution facilities, workplace adjustments for Jummah prayers and Ramadan, and finally, clothing to meet religious needs (NAMP, 2021). 

Building on the work conducted by Awan et. al (2013), this dissertation will dive deeper into the attitudes of the Muslim community towards police recruitment in order to provide a greater understanding of the factors affecting this process. This is opposed to the surface level information which has been generated so far by the vast majority of studies concerning ethnic minorities and police recruitment. The choice of methodology (questionnaire requiring written answers) has also not been used in previous studies. This method will allow me to ask participants the relevant questions in order to better understand the factors affecting the recruitment of Muslims into the police service. Ultimately, this should allow me to make an original, unique, and meaningful contribution to the fields of British Muslim studies and policing studies. 
 










Research Methodology 

Methodological approach

This dissertation will use a qualitative approach to research through a questionnaire survey. This survey was devised with the assistance of an online platform called “Survey Legend”. The use of this software allowed the survey to be distributed easily to participants via the internet. The questions were open ended which provided participants with the means to answer questions with as much depth as they saw fit. This also ensured that they could answer the questions on their own and away from the potential influence that sitting in the presence of a police officer may have such as being less forthcoming with the information they provide. However, the knowledge that this dissertation was being carried out by a Muslim officer may have led to this occurring anyway. Yet the fact that the dissertation is being undertaken by a Muslim might have made participants from the same background feel more comfortable with expressing themselves fully.

As Denzin and Lincoln (1994, p.2) state “Qualitative research provides the researcher with the ability to study things in their natural settings and attempt to make sense, or interpret, phenomena in terms of the meanings people bring to them.” This is precisely why a qualitative approach has been taken throughout the research process. Here, a systematic questionnaire plan was used to explore the attitudes and experiences of participants in relation to factors affecting the recruitment of Muslims to South Wales Police. Specific open ended questions were asked to ensure that as much detail was given and that all aspects of the research phenomena were covered. These open ended questions, therefore, provided a wealth of non-numerical written data to be analysed and consequently answer the research question. 

Ethical Issues

In devising the questionnaire survey, two particularly significant ethical issues were considered heavily. These were confidentiality and informed consent. Confidentiality involved ensuring that all participants knew that their identities would remain anonymous when submitting their answers and that their answers would only be available to the researcher conducting the study. Secondly, informed consent meant that the researcher had gained the permission of participants to use their data in the analysis of results phase within the dissertation. Therefore, these two principal ethical considerations were put in place to ensure that the research was appropriate for academic purposes.




Sampling and data collection

Random sampling was used to gather data from participants and ensure that a less bias data set was collected. This ensured that the researcher had less control over who would answer the research questions (Morse, 1991) . The only selection criteria was that the participant be over the age of 18 years old and thus did not require permission from parents as this study was being conducted over a limited time frame. In doing so, the questionnaire was distributed online but may have resulted in more youngsters submitting answers due to the internet being used less by older generations. 

Nevertheless, a higher proportions of younger respondents would be beneficial to this study as youngsters are more likely to be recruited and consider joining South Wales Police. It would also be more beneficial to South Wales Police because if they are going to improve their recruitment of ethnic minority communities then an understanding of why younger members of the community resist joining the police or are attracted to it will help assist this improvement. 

However, it can be said that information provided by older members of the community could show South Wales Police how these views may have influenced younger generations in their decisions to either join or consider policing an unviable career choice. Ultimately, these results once analysed will be compared and contrasted with those ascertained at the literature review phase of study to see whether this dissertation has produced new, supportive or contradictive material (Miles & Huberman, 1984).

Here, it is worth discussing the advantages of choosing questionnaire surveys for the methodology and why it is an appropriate fit for this study. Firstly, surveys are an easy method with which to ascertain detailed information regarding attitudes and experiences in a swift manner. They can be created quickly, free of cost, and distributed easily and effectively among a pool of potential participants. The method also allows for a large number of participant responses within a short time span (Marshall & Rossman, 1989). Consequently, a large contingent of data can be retained for the purpose of data analysis leading to more credible results and a greater quality of study (Sandelowski, 1986). 

However, it can be said that poor survey construction can ultimately derail a research project (Marshall & Rossman, 1989). This is why research questions were constructed with the guidance of information discussed within the previous literature regarding the relationship between police and ethnic minority communities. The use of open ended questions thus allowed participants to provide the information with which they felt was most important (Marshall & Rossman, 1989). This allows for the research questions to be answered as best as possible and thus making for a more reliable and valid study. Therefore, the way in which this survey has been standardised ensures that both meaningful and evidence based and conclusions can be drawn from the results of this study (Sandelowksi, 1986).

Ultimately, the research methodology of this dissertation will provide the means with which to analyse the factors affecting the recruitment of Muslims to South Wales Police and the current state of recruitment. It will also assist the research in answering the principal research question: Why are South Wales Police failing to recruit Muslim officers? The data being used to do this will be that which has been gathered from participants during the aforementioned questionnaire survey phase.

































Analysis of Results 

This study was conducted to determine why the South Wales Police Force is unable to recruit Muslim officers. Evaluating the results, there were a combination of males and females who participated in the survey. The majority of respondents were between the ages of 26 and 40. The majority of respondents stated that they are unlikely to pursue a career in policing. 70 percent of people who took part in the survey stated there are major obstacles preventing them from joining the police force because there are stereotypes and perceptions of Muslims due to media. Also many said there aren't enough Muslim officers, and they don't think they'll be appreciated or respected. Many people felt that the Police should do more in respect of social cohesion such as visiting mosques and engaging with the wider Welsh Muslim community.

Figure 1 

Here, it can be observed that a higher proportion of under 40s answered the survey. 57% were b26-40 and 35% were 18-25. This comprises 92% of all participants. In answering the 14 survey questions devised to discover why South Wales Police are failing to recruit Muslims (?), the results revealed that participants in the 18-25 year old category were more likely to refer to issues concerning racism and islamophobia than those in the 26-40 and 40 plus categories. Those in the 26-40 and 40 plus categories placed a greater emphasis on what police services would provide them in their potential pursuit of a policing career. 

The high proportion of participant responses of those in the 18-25 year old category in regards to racism and stereotyping can be explained by the more recent use of stop and search. Stop and search is a more recent phenomenon and a tool that has been utilised by police services in the time during which participants in the 18-25 category grew up. The vast majority of these participants discussed how they felt as though stop and search was being used to target them due to their appearance. This was deemed to be according to their clothing as well as their race or religious identity (something that was considered to be particularly prevalent post 9/11). The majority of these participants believed that racism and stereotyping was the fundamental cause for South Wales Police’s failure to recruit more Muslim officers. 

However, older participants within both the 26-40 and 40 plus categories referred to how their perception of religious facilities and provisions being unavailable to them would be a key reason for South Wales Police’s failure to further recruit Muslim officers. One particular provision which these participants felt would be unavailable to them was the ability to pray whilst on duty in either a prayer room or other space. This is a particularly important finding as prayer rooms and the ability to pray has been available to Muslims at the three stations to which the researcher has worked as a police officer. Therefore, there appears to be a lack of information being provided to the Muslim community about what South Wales Police can and do already Muslim officers.


Figure 2

There was an equal amount of male and female respondents which provides a much needed gender balance. Both male and female participants shared a concern for the lack of representation of Muslim officers in South Wales Police when asked about why they are failing to recruit. Specifically in relation to a lack of representation within higher ranks which contributed to a feeling that policing was not a viable career choice. 

However, there are a number of significant differences between male and female responses. Notably, female respondents were more concerned about uniform issues such as the wearing of the headscarf than their male counterparts. Therefore, concerns about the incorporation of the headscarf which is a key symbol of religious identity for Muslim women is considered to be another reason for the failure of South Wales Police to recruit more women. 

Male participants, on the other hand, were more concerned about the reaction of members of the community if they were to join the police. They were also far more likely to have had negative experiences with the police. Females, however, saw the dangers of the job such as encountering violence and public abuse (potentially due to their visible Muslim identity as a result of wearing the headscarf) as significant reasons for them to disregard policing as a career choice. Therefore, it is clear that specific concerns need to be addressed in order for South Wales Police to increase its recruitment of Muslim officers. 

Figure 3

Here, it can observed that the vast majority of respondents were Muslims of an Asian ethnic background. This was to be expected as the majority of Muslims in Cardiff are of Asian heritage. Thus while the participant sample is representative of the Muslim population in Cardiff, there is a potential that the Asian background of respondents may have affected the outcome of this study.



Figure 4

Those who answered the above question with ‘Unlikely’ or ‘Very Unlikely’ gave specific reasons for this decision. The majority stated that the way in which the police is starting to become more representative of minority communities makes policing a more viable career choice. They also mentioned how more opportunities and the desire to represent and make a difference within the community contributed to this answer.

Those who answered the above question ‘Maybe’ gave a more balanced response in order to justify their decision by weighing the pros and cons of policing as a career choice. Many mentioned similar positives to those who answered with ‘Unlikely’ or ‘Very Unlikely’. 
However, certain negatives tended to be spoken of more than others. One being a growing sentiment that the recruitment process is somewhat unfair as vetting is considered take a longer time for those from minority backgrounds. A second was that some participants considered recruitment to be a ‘tick box’ exercise where South Wales Police are using officers from minority backgrounds to show they are diverse rather than actually attempting to represent the communities they serve.

Those who answered the above question ‘Very Unlikely’ or ‘Unlikely’ did so primarily as a result of negative experiences of policing. This comprised of issues relating to racism and islamophobia. One area of particular concern was cultural ignorance and insensitivity such as officers entering homes without removing their shoes. Ultimately, the majority of respondents (22) answered the above questions (see figure 4) with an unlikely option than either the maybe (9) likely options (10).



Figure 5 	

Here, 70% of respondents stated that their religious belief would impact their choice to pursue a policing career. The supportive statements given by participants to explain their answer discussed how religion was a key part of their identity, daily lie (belief and practice), and their culture. They also mentioned concerns over how their religious and ethnic identity could lead to preferential treatment due to recent emphasis on BME recruitment or potential religious intolerance being shown by their colleagues.



Figure 6 
Here, the results appear to be fairly balanced as 15 participants deemed their experience with police to be either ‘Positive’ or ‘Very Positive’, 17 answered ‘Neither’, and 12 answered either ‘Negative’ or ‘Very Negative.’ However, it is clear from participant responses that negative or positive experiences with the police have a profound effect on their attitudes towards policing as a career choice.  

Figure 7
37% of participants felt as though their ethnicity or religious identity would impact their engagement with police. The majority of those who did stated that this was as a result of stereotyping. Thus the perception that police officers might stereotype Muslims acts as a contributing factor to the underwhelming recruitment of Muslim officers within South Wales Police. 


Figure 8
Less than half (40%) of participants feel as though their police service is representative of Muslim communities. According to participant responses, this can act as either an attraction or deterrent to members of the Muslim community. Some state their desire to make a difference and provide their community with this much needed representation, whilst others state their fear that under-representation would lead to a greater likelihood of experiencing cultural ignorance and religious intolerance. 


 Figure 9
Here, participants identified two ways with which to address underrepresentation. Firstly, cultural awareness training was perceived to increase tolerance and acceptance of Muslim within the police. This would thus make the police more inclusive. Secondly, a larger BAME recruitment drive would, therefore, provide more minority officers and increase representation. This would, in turn, make the police service more diverse. Ultimately, greater inclusivity and diversity was thought to make the police more representative of minority communities such as the Muslim community. 
Conclusion and recommendations 

The aim of this dissertation was to find out: “Why is South Wales Police failing to recruit Muslim officers?” This was done through the use of a qualitative questionnaire survey which sought to explore the attitudes and experiences of Muslim participants towards a policing career in rich detail. Nevertheless, while many studies have looked at the relationship between ethnic minorities and the police, very little has been done to understand how this relationship affects police recruitment. My aim from this research was to find out why in an area with such high number of Muslim individuals, why these individuals refrain from joining South Wales Police. 

The analysis of results section provides an indication as to why South Wales is failing to recruit Muslim officers. This is a result of numerous obstacles which has led Muslims to consider policing to be an unviable career choice. Younger Muslims focused on concerns to do with racism, islamophobia, stereotyping, and cultural ignorance or intolerance within the police. While older Muslims tended to focus on concerns centred around a perceived lack of religious provisions and facilities to help them practice their religion. Females were specifically concerned with the wearing of the hijab and how this would have to be incorporated successfully in policing uniforms for policing to become a viable career choice. Males were more likely to encounter negative experiences of policing and as a result this was a key reason as to why they did not consider policing a viable career choice. A lack of representation within South Wales Police of Muslim officers was considered to be a significant reason as to why recruitment is failing according to the vast majority of participants regardless of age or gender. Furthermore, the perception that recruitment of BME officers has become a ‘tick box’ exercise to make South Wales Police look more diverse and politically correct as opposed to actually help represent under-represented communities has also contributed to this failure. Thus, it was determined that South Wales police must begin by ensuring that they recruit Muslim officers for the benefit of the community rather than the benefit of their public image. These aforementioned findings support the conclusions made within the studies included at the literature review phase of this dissertation.   

Here, I shall make some key recommendations which might assist South Wales Police in its recruitment of Muslim officers and make the force more inclusive and diverse. These recommendations are based upon the responses given by participants at the questionnaire phase of this dissertation. They are as follows:

1)	South Wales Police must continue to demonstrate a commitment to combatting racism and islamophobia.
2)	South Wales Police must improve the content and delivery of cultural diversity training. 
3)	South Wales Police must promote what they do for Muslim communities and the religious provisions available to officers from Muslim backgrounds.
4)	South Wales Police must ensure officers understand the significance that their own policing conduct can have on the perception of a policing career among members of the Muslim community.
5)	South Wales Police must ensure that their recruitment drives are being conducted in order to benefit the community as a whole and provide Muslim communities with greater representation. 
 
Moreover, the most significant finding and conclusion of this dissertation is that Muslim participants feel as though there must be more inclusivity and more diversity within South Wales Police for it to become more representative of the communities it serves. Greater inclusivity entails ensuring that there is more cultural understanding, sensitivity, and consideration among officers, especially concerning issues to do with the Muslim faith. This, in turn, is said to promote and subsequently lead to greater diversity as officers of a Muslim background will feel as though they are truly accepted by South Wales Police. They will be more likely to promote the service to fellow Muslims and see a policing career become more attractive to the wider community. Ultimately, this dissertation asserts that South Wales Police must ensure it is inclusive of Muslim faith and culture before it wishes to become more diverse by recruiting a greater number of officers from these communities. This is the most significant, unique, and original contribution made by this dissertation to the topic of police recruitment and the wider fields of policing studies and British Muslim studies.
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Appendix

Questionnaire to understand why South Wales Police are failing to recruit Muslim Officers. 

1. What age category do you fit into?
· 18-25
· 25-40
· 40+

2. Gender?
· Female
· Male 
· Prefer not to say
· Other (please specify)

3. Racial or ethnic origin
· Asian
· White British
· Black
· Arab
· Mix white and black
· White European
· Latin American
· Mix white and Asian
· Mix white and Arab
· Other (please specify)

4. Would a career in policing be an option for you to explore?
· Very unlikely
· Unlikely
· Maybe
· Likely
· Very likely

4.b. Why? What factors impact your choice?

_____________________________________



5.Does your religious belief impact your selection?
· Yes 
· No 
 
6. What would you rate your experiences in engaging with the police? (Please select all that apply if you have had more than 1 experience)

· Very positive
· Positive
· Neither positive/negative or no engagement
· Negative
· Very negative

7. Do you think your ethnicity or religious identity (clothing, beard, hijab) impacted your engagement?

· Yes
· No
· No engagement

7b. Tell us more:
____________________________________________

8. A family member joins the force. How do you feel? (Thoughts/feelings, does this impact your relationship)
__________________________________



9. Do you feel that the police force in your local area represents the Muslim community?
· Yes
· No
· Not sure
Please tell us more: _______________




10.  Representation is discussed as an important element to bettering engagement with different communities. Several solutions have been proposed to overcome this barrier of representation in the force, do you agree with any of the below? (Select all that apply)

· Larger BAME recruitment
· Higher percentage of BME officers in higher ranks
· Cultural awareness training should be mandatory
· Representation isn’t an issue. Cultural awareness training would be sufficient.
· Other (please specify)
________________________________________



11.  Based on your religious beliefs, what factors at work will impact your choice to apply to a role?
· Uniform
· Representation company material (website, videos, posters)
· Food/drink
· Prayer facilities
· Consideration holidays/festival
· Flexibility around Ramadan 
· Other (please specify)
_______________________________




12. How can the police improve recruitment and engagement initiatives with Muslim communities?

___________________________________



13. Why do you think South Wales Police are failing to recruit Muslim officers?

______________________________________


Is there anything else you would like to add?


_______________________________




Race or Ethnic Origin 


Asian	White British	Black	Arab	Mix White and Black	White European	Latin American 	Mix White and Asian	Mix White and Arab 	Other 	29	0	7	4	0	0	1	0	0	2	

Would a career in policing be an option for you to explore?


Very Unlikely 	Unlikely 	Maybe 	Likely 	Very Likely 	9	13	9	2	8	


Does your religious belief impact your selection?


Yes 	No	12	28	

what would you rate your experiences in engaging with the police (please select all that apply if you have had more than 1 experience)


Very Positive 	Positive	Neither 	Negative 	Very Negative 	3	12	17	6	6	

Do you think your ethnicity or religious identity (clothing,beard,hijab) impacted your engagement?


Yes	No	No engagement 	Tell Us more 	15	15	3	7	

Do you feel that the police force in your local area represents the muslim community?


Yes	No	Not Sure 	Please tell Us more 	5	22	12	16	

Representation is discussed as an important element to bettering engagement with diffrent communities.  Several Solutions have been proposed to overcome this barrier of representation in the force, do you agree with any of the Below?

Larger BAME recruitment 	Higher percentage of BAME officers in higher ranks 	Cultural awareness training should be mandatory	Representation isn't an issue. Cultral awareness training would be sufficient 	Other 	27	25	26	5	2	


WHAT AGE CATERGORY DO YOU FIT INTO?


18-25	26-40	40+	14	23	3	

what is your gender?


Female	Prefer not to say	Other 	19	19	1	0	
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