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Communication and Counselling – Lecturer: Sharon Langford
Assignment 2 
[bookmark: _Hlk535837143][bookmark: _Hlk536109441]This essay will try to demonstrate the similarities and differences between three main therapies in counselling and having an overview to the current framework of ethical codes and boundaries in professional counselling at the present moment and the importance and values of counselling and communication skills in the delivery of high standards in care and nursing practices.  The content of this work will be a critique with impartiality over the main three therapies, and an overview of the ethical framework for counselling professionals and the significances of these skills in the nursing field in todays society of health and social care.  Counselling and communication, is a brilliant twentieth-century creation, living in an intricate, caught up with, evolving world.  In this world, there are a wide range of kinds of experience that are difﬁcult for individuals to adapt too, and this is where counselling comes in helping people with the ideology of not labelling and providing support and understanding. ‘’Counselling is a form of helping that is focused on the needs and goals of the person’’ (Tschudin, 1992, p. 27).  Most know counselling therapies approaches fall into five broad categories, but this assignment will focus on the three main ones; person centre therapy, cognitive behavioural therapy and psychodynamic therapy (American Psychological Association, 2019). 
[bookmark: _Hlk535967618][bookmark: _Hlk536101770]Person centred therapy is part of humanistic psychology, which is based on the premise that people are able to self-actualize with the inherent tendency of developing their individual potential (Churchill et al., 2010) , was developed by doctor Carl Rogers between 1902 to 1987s, which at that time was seen to be a very radical therapy and revolutionary, originally named non-directive therapy, the name has changed over time to its current name of person-centred therapy (The Person Centred Association, 2018).  Initially the ‘’theory of client-centred therapy has been seen from the first not as dogma or truth but as a statement of hypotheses, as a tool for advancing our Knowledge’’ (Rogers, 1961, p. 244).  The counsellor in this therapy does not provide advice or suggestions of any kinds toward the client (National Counselling Society, 2019).  Transactional analysis/psychodynamic therapy is developed by psychiatrist doctor Eric Berne in 1950’s as a type of present day psychology that analyses an individual's connections and interaction. Berne had been inspired from Sigmund Freud's theories of personality, combining them with his very own perceptions of human connection to develop transactional analysis as part of his psychodynamic school (Hough, 2017).  The therapist in this method is seen as an expert when establishing the outcome with the patients assistances, this may be the person who is taking part in the therapy to assume responsibility to overcome of the therapies processes, enhancing and relying more on the adult ego of the patient and the help provided by the counsellor to maintain his adult ego (Goodtherapy.org, 2019).  The ancestors of the earliest types of cognitive behavioural therapy were rational emotive behaviour therapy (REBT), created by the psychologist Albert Ellis during the 1950s, and cognitive behaviour therapy, developed by the doctor Aaron T. Beck during the 1960s, being part of behavioural school. CTB got at the core base the principal of how we think (cognition), how we are feeling (emotion) blended together, with the idea that our thoughts determine our feelings (Saul McLeod, 2019).  The therapist role in this therapy is over how engaging, influences the patients views without changing or altering variables in patient life and overseeing the changes.  The relationship and collaboration between patient and therapist are seen stronger than other therapies and is a factor in predicting successful outcome (Wrigh and Davis, 1994).  All the therapies mentioned above have different approaches to the psychotherapy, when person centred is non-directive one having core conditions; empathy, congruence and unconditional positive regard and letting the client to reconnect with themselves, the psychodynamic therapy emphasises with childhood and ego of children, adult and parent, analysing dreams and past experiences with the aim of making the unconscious conscious and the client gain insight.  Cognitive behavioural therapy is putting accents on emotions, thoughts and perceptions of individual, our behaviour being a result of learning and conditioning, emphasise helping the patients recognising patterns of thoughts and making thinking in a positive way, seeing the thinking process is a factor affecting feelings and behaviour in client.  Some similarities between person centred and psychodynamic are; concepts in actualising tendency, self-concept to personality structure, psyche which is often forgot.  Comparing personal centred to cognitive behavioural therapy has noticeable differences as theoretical foundation between, behaviour as learning response in CTB when in personal centred the client hadn’t formerly self-actualised.  CBT is over viewing cognition, behaviour and emotion the way perceives our experiences based on the theoretical rationale when in person centred the client is viewed as a multitude of experiences is developing the personality as a part of individual experiences (Holder, 2013).  
Ethics are standards or moral principles what govern a person or group of individuals behaviour on conducting an activity on a topic or field; Ethics term originates from the Greek ethos meaning custom, habit, character or disposition, covering situations like how to continue with a decent life, our rights and commitments, the dialect of good and awful, moral decisions of what is extraordinary and awful.  The concepts or ideas of ethics have come from religions, philosophies and societies over the time, pushing debates on topics such as; human rights, gay rights, abortion, professional conduct and many more (British Broadcasting Corporation, 2019).  Ethics in counselling are a set of rules and boundaries which the counsellor has to take in consideration or put in place in a relationship with a client for the interest and the wellbeing of both sides (Counselling Connection, 2016).  The values of counsellor will focus on respecting the client views, values, experiences, feelings, thoughts, trying to be there for serving the best interests of client; Principles must not be forgotten as they are acting as a vehicle mechanisms for distributing the terminology way of approaching problems and dealing with them even that sometimes can be bias.  Confidentiality is a major issue as have to respect the privacy and confidentiality of client at all times with high consideration, exception to the case is when the law is saying that information has to be disclosed (Bond, 2015).  The importance of values, ethics, principles in counselling are critical in directing and protecting; As they are a way to secure the welfare of the client and therapist due to clear guidance outlining what is suitable or inappropriate (American Counselling Association, 2014).  Professionalism in counselling is coming as an understanding over; ethics, values, principals, confidentiality, rules, morality and understanding the client needs and acting in the direction of helping; recognise the trust as a cornerstone of counselling relationship (Sommers-Flanagan and Sommers-Flanagan, 2015).  British Association for Counselling and Psychotherapy or BACP is the largest professional body in United Kingdom which publishes the ethical framework for the counselling professions.  Ethics with values, principles, personal moral qualities, good practices regarding working to professional standards, respect, clients first, appropriate relationship, integrity, confidentiality and many more as a guidance line for counselling (British Association for Counselling and Psychotherapy, 2018).  Another responsibly that counsellors have, is the storage of data which under the general data protection regulation from 2018, means that therapists have to gain consent form or adding to contract at privacy notices data storage; as being transparent about using the data, where the data is kept, what are the intentions of using the data, right of client to access the data, robust system in place for breach into personal data (United Kingdom Council for Psychotherapy, 2019).
Counselling and communication skills in the nursing filed, has a critical importance in delivering high standards of care towards patients.  Without doubt communication and counselling skills plays a very important role in care as it is perceive like an interface of services received; Having the role of improving the health care quality, safety, efficiency, support, guidance, helping in making decision, helping in founding information regarding health conditions and building health skills and knowledge (Schiavo, 2014).  Presence of communication and dialogue is conferring the possibility of equilibrium taking the stress levels lower but landing here is coming to determine if the communication is enough to keep the balance; or is uneven and skills in counselling have to come to bring the balance to an equilibrium. The role of counselling in nursing is to encourage the patient to see the issues and examine them with understanding and awareness, finding solutions to resolve them and realising the importance of welfare in their life (Freshwater, 2003).  The nursing profession has changed over the years very quickly, bring the nursing arena of higher educational degrees with standards at the top of the range in the benefits of patients; Looking for sick people means care of them in specific way and the ability of care in different way therefore is through psychological approaches which can be learning from developed skills in counselling and communications, which will help at the end to look after patients (Morrison, 1994). The ability of helping is coming from perceiving which is through observing, listening and feeling all of them reflecting in seeing, hearing and touching what will go to visual, auditory and kinesthetic; And the nurse will have to act in consequences for sorting out the issues with adequate communications skills in a personalised way towards the patient (Bradley and Edinberg, 1990). Nursing professions is encompassing by adults, children, colleagues, elderly people and families of patients; and differences approaches in communication must be in place.  The way of communicating and approaching a child will be different than that of an elderly person, and the understanding over the situations will change in different circumstances which implies good communication skills (Myerscough, 1989).  It is apparent that the use of counselling skills in health is a necessity at the present moment without to be at a professional strength level; The aim of using these skills would be lessening, understanding and empathy towards patient and provide advice when is the case;   and an general outcome of using these skills should be reflected in action.  Counselling is a learning process which take time and can not be assimilated directly from the books, but through workshops, courses and real experiences the skills can be possible assimilated (Burnard, 1994). Studies overviewing the importance of communication in National Health Services (NHS) are showing that the commitment made by NHS in reforming and improving of communication inside of NHS can save money and improve the health outcomes, enhance the patient with quality in experiences of the services.  As the way of putting in the lights the importance of the communications ‘’This approach offers great benefits for the patient if done well, but it demands more refined communication skills from the professional. These reasons alone add urgency to the challenge.’’ (McDonald, 2018).
This essay has endeavoured to demonstrate the similitudes and contrasts between all three therapies and having a review to the present framework of ethics codes and limits in professional counselling and the significance and values of counselling and communication skills in the delivery of care in nursing practices.  Person centred therapy is a piece of humanistic psychology science, which depends on the premise that individuals can self-actualise, developed by doctor Carl Rogers.  Transactional analysis/psychodynamic therapy is developed by psychiatrist doctor Eric Berne in 1950’s as a kind of present day brain science that examines a persons connections and interaction.  The precursors of the earliest types of CTB, rational emotive behaviour therapy (REBT), created by the psychologist Albert Ellis during the 1950s, and cognitive behaviour therapy, developed by the doctor Aaron T. are influence patients views without changing or modifying factors in patient life.  Same similitude can be established between person-centred and psychodynamic but not between CTB and person-centred.  Ethics in counselling are defined as principles, rules and limits which the counsellor need to take in thought or set up in an association with a client for the intrigue and the welfare of the two sides attempting to work together.  Counselling and communication abilities in the nursing filed, has significant importance in requirements care towards patients.  Caring for sick individuals implies care of them in particular way, therefore psychological approaches gaining developed skills in counselling and communications will help.  Studies reviewing the importance of communication in National Health Services are demonstrating that improving the communication can save money and enhance the wellbeing of the patient.
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