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1. [bookmark: _Toc35400720]Introduction
   The Academic and Employability Skills module has been a tremendous boon towards both my personal and professional development; I have learned several key concepts pertaining to employability that I was not aware of before. I had entered the module with the perception that employability is a basic concept – possessing the correct qualifications for a position, and the learning I have made from this module has entirely changed my perception. I have learned that becoming employable means possessing a wide range of inter-personal and professional skills, many of which do not come easy. The purpose of this report is to present a reflective account my learning from this module, using the Gibb’s model of reflection for a structured narrative.
   This report will reflect on four subjects covered in this module: (1) CV and Cover Letter development, (2) Analytical and Critical Thinking, (3) Presentation Skills, and (4) Reflective Writing.
2. [bookmark: _Toc35400721]Gibb’s Reflective Cycle
   Reflection, as a practice, allows individuals to think about the successful (and failed) experiences they have had in the world, allowing them to break apart the experience into constituent feelings, evaluation of the problem, evaluation of the solution, and an analysis of the results. This allows the individual to apply critical and analytical thinking (as taught in this module) to learn from the experience, making potential future experiences (of similar scope) better as mistakes are avoided and positives are emphasised.
   Gibb’s Reflective Cycle is a reflective framework that facilitates personal reflection, allowing for enhanced self-learning from lived experiences in a more structured approach. The framework, created by the American sociologist and psychologist Graham Gibbs in 1988 (Toolshero, 2018), breaks down a reflection in six individual components; (1) Description of the event, (2) Feelings associated with the experience (i.e. personal or group feelings at the time of experience), (3) Evaluation of the performance/experience (i.e. what we did), (4) Analysis of the experience (i.e. how it went), (5) Conclusion of the experience (i.e. the main lessons learnt), and (6) Action plan for future performance in similar experiences (University of Edinburgh, 2019). The following figure illustrates the Gibb’s Reflective model.
Figure 1: Gibb's Reflective Cycle


3. [bookmark: _Toc35400722]Reflection
   The following subsections will include my reflection for each learning component, structured as per the Gibb’s reflective model in stages.
4. [bookmark: _Toc35400723]CV and Cover Letter
   I had understood CV as more of a formal requirement than anything prior to taking this module – a piece of official document that must be submitted that details my past education and experience. This module taught me that CV is a document that we can use to convince and ‘sell’ our skills to an employer. In a similar manner, the guidance on Cover Letter usage also made me realise that cover letter has the potential to augment my employability, as compared to an ‘official’ requirement.
   The feeling I had when learning both lessons was one of disappointment and sadness; I immediately started to associate why I had been rejected (not received a response) for so many job applications in the past years with a poor perception of my CV and submitted cover letters. I did not personalise and sell my qualities and skills to potential employers. I then evaluated the CV I had been submitting and paired it with accompanying cover letters for my past few applications and compared this material to my in-class activities. The CV that I had been using for a long time (with minor revisions every few months) was littered with common mistakes, I was using an unprofessional e-mail address, and social media links were entirely missing. I had not made personal statements and instead only described some basic job responsibilities from past employers. The same issues persisted in my cover letters – bland, basic, and without any personalisation that would make me stand apart from the competition.
   The analysis I made from the assessment was that I was making no effort to ‘brand’ myself, as the module lecture and material had suggested. My application was no different than others, and the employer possibly did not see me as a ‘unique’ professional. This analysis led me to the conclusion that I need to recreate my CV (and create future cover letters) as per the recommendations shared in the module material, as well as online research. One of the pertinent points on this research I found online was that large corporate recruiters spend an average of six seconds when reading through a resume (Nisen, 2015). The action plan that I drew from this experience was that I should focus on making my CV ‘conspicuous’ in a smart manner so that I am able to share the most credible and important information within the limited timeframe that I have.
5. [bookmark: _Toc35400724]Critical Thinking
   If there is a ‘central’ lesson or theme that I have learned in my learning career so far, it is that I must be more inquisitive about what I think and observe. A prominent ‘critical thinking’ lesson that I would like to define is one that I observed in my workplace – a colleague told me that wearing a facemask can be protective from dangerous diseases, and therefore is essential to be safe from the recent coronavirus pandemic in the UK and around the world. They were wearing an ordinary green surgical mask. Although it appeared to be a good idea at first, I decided to follow on the guidance from this module on critical thinking – to consider an issue carefully, evaluate the evidence put forward, and the implication of that evidence.
   The feeling I had facing with this ‘fact’ was of suspicion – surgical and protective masks are often used for surgical practice or to avoid pollution, as I knew them. I thought that viruses would be far too microscopic and would require more sophisticated protective equipment. Therefore, I started some online research to learn more about the efficacy of facemasks against rival diseases and found that most viruses are too small to be effectively blocked from generalist masks. I evaluated that this experience went rather well; I learned that being inquisitive can enhance my knowledge and avoid misinformation. My analysis of the experience was that this module has taught me quite a bit about independent learning and due diligence, particularly to make an employable personality, referring to the several lectures we covered on critical thinking, analytical thinking, and research skills.
   The main conclusion that I draw from this experience was that unless I hear information from ‘credible’ and official sources, I should always perform due diligence on the knowledge I come across that I might potentially use. My action plan is to consider reading more about random information that I come across from colleagues and family, as it is likely that the information might not always be valid. From an employability perspective, I think that developing a critical and inquisitive personality will make me a more logical problem-solver, which should contribute to my employability.
6. [bookmark: _Toc35400725]Analytical Thinking
   This module also educated me about analytical thinking – or as defined in the lectures, “the mental process of breaking down complex information or comprehensive data into smaller parts.” One experience I have had with this topic is in a recent job interview where the recruiter asked me to answer an analytical skills interview question. The recruiter asked me how I could find if whether a mild cleaning agent can have a corrosive effect on floors. The interview question made me reflect on the lecture material of this module; break down and organise information according to the focused issue or problem.
   The immediate feeling I had was of excitement; a challenge that I could possibly solve. The recruiter was asking me about the method I would use to explore the problem, and I explained to them that I would break down the individual components listed on the product’s ingredients, and research their potential for corrosive influence on the specific floor (i.e. in this case, wooden floor). The recruiter was quite satisfied with my approach to the problem and noted that most other candidates opted to use internet research for the specific product. My analysis of this experience is that my performance was good because I had been mindful of what I had learned in this module. I applied my knowledge on the spot, as the lecture had taught me to not look at problems as whole, but to break them down into smaller and more manageable components.
   The conclusion I draw from this experience is that I am starting to develop good employability skills – being able to solve conceptual problems on the spot is something that surprised me. Although I think I performed well, I still feel that I could have done better, but I have not yet been able to find faults in my performance. Finally, my action plan is to continue learning about different forms of analytical thinking, and how it can be used to enhance general problem-solving, which should make me a more employable candidate.
7. [bookmark: _Toc35400726]Presentation Skills
   I have learned quite a bit about making effective presentations in this module. Although I have not yet had an opportunity to make an actual presentation in front of a professional audience, I had the opportunity to observe one. This particular presentation I was not able to follow well, because the presenter was not quite as experienced, and appeared to rush through the content, rather than to ‘present’ the content meaningfully. The presenter took far less time than was expected (4 minutes, where we were expecting 15 minutes), spoke in a rushed tone, did not repeat critical information, had a negative body language, and depended heavily on the presentation slides.
   The feeling I had about experience was of confusion. I was expecting a more professional presentation due to the corporate background, but I did feel a sense of pride that I was able to (in my mind) perform a critical analysis on the mistakes the presenter is making with the presentation. My evaluation of this experience is that the presenter did not consider the importance of ‘setting up’ the presentation. As was recommended in the course lecture, the presenter did not practice on following a natural rate of speech and did not project their voice across the room. This led to the presentation feeling impersonal, as the presenter was not ‘presenting’ the information to them, and much rather describing the information.
   My analysis of this experience was that insufficient practice and a lack of scope at good communication skills can ruin the entire presentation experience. The presentation did not go well at all, and by the time we finished, I had learned almost nothing because the presenter had gone over the information so quickly. The conclusion I draw from this situation is that I should always spend some time practising a presentation before making it, with particular emphasis on using the full range of skills, including having a proper body language, using paced language, emphasis on numbers and important sentences, and using handouts. My action plan is to have a checklist of these skills to complete before I make a presentation, and to this effect, I will be keeping the lecture presentation from this module handy in my computer.
8. [bookmark: _Toc35400727]Conclusion
[bookmark: _GoBack]   The purpose of this report was to present a reflective narrative of my learning in this module over the course of the second term. Using the Gibb’s reflective model, I have reflected on four core topics of learning: (1) CV and cover letter development, (2) Critical thinking, (3) Analytical thinking, and (4) Presentation skills. I feel that this module (and term) has opened by perspective on what constitute employability skills. I have learned how easy it is to oversimplify things such as critical and analytical thinking, confusing CV and cover letter to be unimportant, and not considering proper presentation skills. All these mistakes add up to a personality that does not look employable or effective at work. As I advance through my studies and career, I hope to continue gathering knowledge on these different employability skills so that I am always in a growth mindset, making me a more employable person.
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