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Task one 
https://uk.indeed.com/viewjob?jk=fd28bebf680ad124&from=shareddesktop_copy 
The key skills that will be needed for this job is excellent customer service and communication skills, strong cash-handling and basic understanding of maths ability, good time-management and a understanding of how to work under pressure; organisational skills to manage multiple orders; teamwork and collaboration; and knowledge of food-safety and hygiene regulations. Willing to put in the effort to work with everything they have, brings moral to the team and a up lifting spirt. 
https://uk.indeed.com/viewjob?jk=96d5ac3d3035bc75&from=shareddesktop_copy 
The role requires confidence and a strong on-camera presence, along with excellent communication skills and an engaging speaking style. You must be able to connect with live audiences, build excitement, and follow current TikTok and social media trends. Reliability and punctuality are essential for maintaining a consistent streaming schedule. The job also demands a willingness to learn different product categories and apply effective sales techniques to keep viewers interested and encourage purchases of required product.

https://uk.indeed.com/viewjob?jk=e7325477435019fc&from=shareddesktop_copy 
This Front of House Team Member role requires excellent customer service skills and a friendly, welcoming attitude. Experience in food service within a fast-paced hospitality environment is important, along with strong teamwork to support smooth daily operations. An understanding of food safety and hygiene standards is essential. The position also demands flexibility with working hours, including weekends, as well as reliability, energy, and enthusiasm to engage positively with customers and colleagues while maintaining high service standards.
https://uk.indeed.com/viewjob?jk=64d0d2a3057c9c55&from=shareddesktop_copy 
This Warehouse Operative role requires previous warehouse experience, strong communication skills for coordinating with the Nuneaton site, and the ability to work effectively within a small team. You must be able to load and offload goods using a pump truck, wrap pallets, and carry out accurate quality checks. Physical fitness is essential due to heavy lifting, along with reliability, responsibility, and basic leadership qualities. The role also requires someone who can commute easily to Aston for evening shifts. 
Task two
I am a committed, hardworking, and reliable individual with a strong sense of responsibility and a positive attitude toward challenges, demonstrated consistently through my varied work and volunteer experiences. My strengths include excellent teamwork abilities, strong communication skills, adaptability, and a solid work ethic, all of which have been strengthened through roles in hospitality, kitchen work, warehouse operations, charity fundraising, and educational support. At Bijou Lounge, where I worked as a waiter from July to October 2024, I developed the ability to remain calm under pressure, provide excellent customer service, and collaborate effectively with colleagues during peak periods. This environment required fast, clear communication and strong organisational skills, allowing me to build confidence in handling demanding situations while ensuring customers felt welcomed and cared for. Similarly, my role as a Kitchen Assistant at Rooster King in 2023 helped enhance my speed, efficiency, and accuracy in food preparation while teaching me the importance of maintaining high standards under time constraints. I also expanded my ability to multitask and remain attentive in a busy setting, demonstrating both independence and teamwork. My experience as a Warehouse Operative at Evri, though temporary, further highlighted my adaptability and accuracy in fast-paced environments, as I managed parcel sorting, organisation, and location coding with precision. Volunteering for 4 A Smile Charity strengthened my interpersonal skills, public communication abilities, and confidence in engaging with diverse community members; I played an active role in raising awareness for vulnerable youth and promoting crime prevention initiatives. Additionally, my earlier experience as a Teaching Assistant at Prince Albert Primary School in 2021 allowed me to build patience, organisational skills, and an understanding of how to support learners through one-to-one guidance and structured classroom activity assistance.
When reflecting through a SWOT lens, my strengths clearly lie in my communication, teamwork, adaptability, reliability, and willingness to learn. I consistently demonstrate commitment and responsibility across all roles while balancing customer service, practical tasks, and problem-solving demands. I am also a fast learner who adapts quickly to new environments and procedures, which allows me to grow effectively in roles even with minimal initial experience. However, my weaknesses include limited long-term experience in a single industry, as my past roles have been shorter-term or temporary. While this has allowed me to gain broad skills, I recognise the need to build deeper experience within one field to strengthen career progression. Another area for improvement is developing greater leadership experience, as many of my past roles have been supportive rather than supervisory, though I possess leadership potential shown through responsibility, communication strengths, and reliability.
In terms of opportunities, I have strong potential to grow professionally in customer-facing roles, warehouse environments, or team-based work settings due to my adaptability, work ethic, and communication skills. My diverse background gives me the flexibility to explore different career paths while continuing to strengthen my confidence and capabilities. The skills developed in volunteering and teaching also offer opportunities to contribute to community-focused or educational roles. Additionally, my ability to work well under pressure opens doors to fast-paced industries where reliability and efficiency are essential. With further training, I can expand into leadership positions, customer service management, logistics, or hospitality supervision.
Finally, the threats I may face include the competitive job market, where more experienced candidates may qualify for positions more quickly. Temporary roles can also lead to instability in securing long-term employment, and rapid changes in workplace expectations mean I must keep developing new skills to stay competitive. However, my motivation, adaptability, and eagerness to learn help reduce these challenges and position me well for continuous professional growth. Through steady development, confidence building, and gaining long-term experience, I am well-prepared to overcome potential barriers and progress successfully in my career.
Task three
Throughout my varied work and volunteer experiences, I have gained a broad range of skills; however, reflecting through a SWOT analysis, I recognize several weaknesses and disadvantages that could impact my professional development and career progression. While I have worked in diverse roles such as a waiter at Bijou Lounge, a kitchen assistant at Rooster King, a warehouse operative at Evri, a volunteer for 4 A Smile Charity, and a teaching assistant at Prince Albert Primary School, the short-term and temporary nature of these positions has limited my ability to gain long-term experience in a single industry. For example, my time at Bijou Lounge from July to October 2024 allowed me to provide excellent customer service, take orders, and support team coordination during peak hours, but the limited duration of this role means I have not yet experienced the full range of responsibilities and challenges that come with sustained work in hospitality. Similarly, my role as a Kitchen Assistant at Rooster King from July to September 2023 taught me how to operate fryers efficiently, prepare meals, and maintain quality under time pressure, but it was a short-term role that did not allow me to develop advanced culinary skills, supervisory experience, or long-term familiarity with operational processes.
Another disadvantage is that while I have worked in multiple fast-paced environments, including warehouse operations at Evri, where I sorted parcels and maintained high accuracy, these roles were temporary or cover positions. This lack of long-term exposure reduces my opportunity to gain in-depth knowledge of logistics, management systems, or problem-solving in more complex scenarios, which could place me at a disadvantage when competing against candidates with sustained experience in similar sectors. Additionally, although volunteering for 4 A Smile Charity and supporting students at Prince Albert Primary School helped me develop communication, organisational, and interpersonal skills, these positions were short-term and limited in scope. As a result, while I learned to engage with diverse groups and contribute meaningfully, I have not yet had the opportunity to take on extended leadership or project management responsibilities, leaving me with limited formal leadership experience, which may be viewed as a disadvantage for roles that require supervisory skills.
Another weakness I have identified is industry focus. My work experience spans hospitality, food service, warehouse operations, charity, and educational support, which demonstrates versatility but also means I have not yet built deep expertise in a single area. While being adaptable is a strength, this broad approach can sometimes be seen as a lack of specialization, which may disadvantage me when employers are seeking candidates with targeted experience or technical skills specific to one sector. My ability to handle responsibility, communicate effectively, and work under pressure is evident, but the limited duration of my roles and absence of long-term performance evaluations could make it harder to demonstrate measurable accomplishments in a competitive job market.
Finally, physical demands and scheduling requirements could also be potential disadvantages. For example, temporary roles like warehouse operative work often require flexibility, long hours, and physical stamina, which I can meet, but the limited time spent in these roles means I have not yet fully adapted to the physical or logistical demands of extended shifts. Similarly, short-term positions in hospitality and kitchen work require rapid adjustment to different teams and operational systems, which can sometimes create a learning curve that reduces efficiency in the initial period.
In conclusion, while my experiences have allowed me to develop a wide range of transferable skills, my main disadvantages are short-term employment, limited specialization in one industry, lack of sustained leadership experience, and minimal long-term exposure to complex operational systems. Recognizing these weaknesses provides an opportunity for me to strategically focus on building long-term expertise, gaining supervisory experience, and establishing a clear professional trajectory that compensates for the temporary nature of my past roles. With awareness of these limitations, I am better positioned to seek opportunities that allow for career growth, skill development, and the acquisition of in-depth knowledge in a chosen field, turning these initial disadvantages into actionable goals for the future.




 
