Introduction:

The previous passage focussed on analysing the existing literature surrounding the topic of the effectiveness of intelligence led neighbourhood policing in the UK. This was undertaken in order to construct a contemporary understanding of the topic. To advance the discourse and understanding of the theme, this chapter sets out another important tranche of answering the set question, that is to identify the most suitable research approach to research the effectiveness of intelligence led neighbourhood policing in the UK. Critically, it identifies methods to obtain new information and data, that can provide answers to questions and gaps identified in the current literature. The aspiration being that as a result, the final paper is best able to aid any future research or practices in this field.
 

Research Strategy:

Research is the process of conducting “a study in detail, especially in order to discover new information or reach a new understanding”. (Cambridge Dictionary, 1995).  Based on the previous statement, a survey will be created and sent to a number of serving police officers and also a cross-section of the public of whom, all have had some varying interaction with the police. The questions listed in the survey are tailored to identify and measure the effectiveness of the intelligence led policing operation within Gwent, South Wales. The police officers selected to participate consist of different ranks and roles within Gwent Police, in order to capture a broader and authentic view on this topic. The participating members of the public, vary from victims of crime, family members of the latter, witnesses and general members of the communities, within Gwent, that are the focal point and recipients of the policing approach being discussed.  Survey’s will be sent to participants via email and will include a link for them to follow to the survey which will be available on a website namely, 'Survey Monkey' as this will allow the participants to complete to survey anonymously. The survey research method has been selected, as it proves useful in gathering large amounts of data and obtaining insights into the participants opinions, attitudes, and behaviours. (Babbie, 2016)
 

Data Collection:

Firstly, within this dissertation, data collection will be a vital pillar in gathering relevant information and forming insights. To best analyse the findings, the use of quantitative and qualitative methods will be used to inform a more comprehensive understanding of the research topic. (J Health Serv Res Policy, 2005) With regards to the quantitative analysis, use of statistical techniques to analyse numerical data collected from surveys will be utilised. This involves the measuring of frequency and distribution of variables, identifying patterns, and conducting statistical tests to examine the relationship between variables. By quantifying the data, this will provide objective and measurable evidence to support or refute the effectiveness of intelligence led neighbourhood policing. Furthermore, qualitative methods will be used to explore in depth perspectives, opinions and experiences of individuals involved in or affected by intelligence led neighbourhood policing. This will involve analysing textual data provided from the survey. The qualitative analysis will identify themes, patterns, and narratives that may not be captured by quantitative data alone. "The SurveyMonkey product produces some graphics of the findings, in the form of graphs. They enable clear understanding to some aspects of the research undertaken”. (SurveyMonkey, 2023)

To analyse the findings, a thematic analysis approach will be employed. (Nursing and Health Sciences, 2013) This entails identifying recurring themes and patterns within the collected data. By categorising and organising the qualitative data into meaningful themes, a deeper understanding of the effectiveness of intelligence led neighbourhood policing can be gained. This analysis will facilitate the extraction of key insights, identification of strengths, weaknesses, and challenges, and the provision of recommendations for improvement.
In conclusion, by combining quantitative and qualitative methods and employing thematic analysis, a comprehensive and holistic evaluation of the effectiveness of intelligence led neighbourhood policing will be achieved. This research aims to contribute to the existing literature and inform future practices in this field.
 

Limitations and problems:

There are a number of limitations and problems that can occur when conducting this method research. These risks will be discussed in more depth. On certain occasions there can be a lack of participation.  This can generally come from the fact that the invited participants do not have an interest in either the use of intelligence led policing or neighbourhood policing as an approach, therefore the survey may be dismissed out of hand. This may lead to officers only in favour of intelligence and neighbourhood policing completing the survey, therefore, will identify an inaccurate result in the data as these results may be predominately in favour. To combat this issue, encouragement will be made in the hope that officers of all views are included so the findings of this research are accurate and accurately portray the views of the officers serving within Gwent Police and the feedback from the communities they serve.

Another limitation that can occur when conducting this research is the time frame. Due to a number of participants who are actual serving police officers, (20 of the total 40 participants), who are in a variety of ranks and roles, entailing a number of different shift patterns and leave periods. Therefore, there is a risk that certain officers may miss the email, or not have suitable time to complete. This may affect the data findings as officers who wished to complete the survey may be missed. Therefore, a timeframe will be created, ensuring that all the officers that the survey is sent to have adequate time to complete and send back their answers.
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